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Aboriginal and Torres Strait Islander Aged
Care Strategy, 191-2

Aboriginal and Torres Strait Islander
Commission (ATSIC), 138, 155,
156-8

Aboriginal Australians, see Indigenous
Australians

Aboriginal Child Placement Principle, 291

Aboriginal Hostels Limited, 155, 157, 158

Aboriginal Rental Housing Program, 141, 155,
156, 157

abuse, 295, 298, 299, 304, 318-20
children, 115, 298, 270-92, 306
counselling, 327
access and accessibility
aged care services, 206-8
children's services, 113-16
disability services, 251-3
homelessness programs, 299-300
housing, to services, 136
for people with disability, 228
see also demand
accommodation, 128-64
Crisis Accommodation Program, 138, 141,
147, 149-51
homeless people, 300, 301-5, 321, 322, 323,
325, 327, 329, 330
people with disability, 227, 236, 237, 238,
242-4, 251
see also residential services
accreditation
aged care services, 177
child care services, 120
disability support services, 253
acquired brain injury, 149, 219, 220, 221, 239
Active Australia International Year of Older
Persons campaign, 179
admissions to residential aged care, 193, 206-8
adoptions, 293
Adult Disability Assessment Table, 226
Adult Migrant English Program, 100
advocacy and information services, 227, 321,
322,323, 325, 327
affordability, 71-2, 80
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child care, 78-9, 116-19

housing, 136-7, 295, 296: income spent on
rent, 144-5

see also fees

after school child care, see outside school hours
care
age of population
child killers, 283
disability carers, 248, 249
Domiciliary Nursing Care Benefit recip-
ients, 182
employment and, 43, 45: in community
services, 63-4
homeless people, 316, 317, 319-20, 324
single-person households, 132
time spent on providing welfare services,

volunteers, 55
age of children
abused and neglected, 278-9, 283
care and protection orders, 285, 287
child care, 110-11
one-parent families, 114
out-of-home care, 288-9
working women’s youngest, 50-1, 96-7
age of older Australians, 166, 181-2
aged care assessment, 183, 184
aged care recipients, 196-8
carers of, 174-5, 182
with profound or severe core activity
restriction, 171-4
age of people with disability, 216-17, 221, 248,
249
CSDA-funded service users, 238, 239
income support recipients, 231
living arrangements, 256
Age Pension, 180-1, 202
aged care services, 71, 165-213
expenditure on, 16-22, 23-4, 28, 200-2
workers, 59
aged care assessment, 183-5, 200, 201
aged care reform policy, 1, 177
Aged Care Standards and Accreditation
Agency, 177



ageing of population, 43, 72-3, 165-6, 252-3
Agreement on National Indigenous Housing
Information, 160
aids and equipment, 244-5
alcohol and other substance abuse, 149, 282,
319, 320, 327
amenities (household), 136
AMEP, 100
apprentices with disability, 247
Army Community Assistance Program, 158
arthritis, 219, 220
assessment
aged care, 183-5, 200, 201
child abuse notifications, 271
disability, 225, 226
work ability, 247
ATSIC housing programs, 138, 155, 156-8
Australian Bureau of Statistics, 4, 5-6, 96, 215,
217
National Centre for Aboriginal and Torres
Strait Islander Statistics, 160
Australian Capital Territory, see States and
Territories
Australian Hearing, 244
Australian Taxation Office, 89
Australian Transport Council, 228
autism, 239

babies, 223

bedrooms per private dwellings, 132-3

before/ after school child care, see outside
school hours care

blended or step families, 281

boarders, 135, 297, 298, 318, 326

bonds (for accommodation), 142

nursing homes, 177
boys see children; sex of population
brain/head injury, 149, 219, 220, 221, 239

capital gains tax, 153

car drivers with disability, 258, 259

car rollovers, 223

caravans, people living in, 297, 298

care and protection orders, 271, 284-7, 289

Carelink, 179

Carer Allowance, 90-1, 226

Carer Payment, 178, 181, 182, 230, 231, 232, 234
concessions, 235

Carer Support Strategy, 178

carers, 30-1, 174-6, 178-9
of people with disability, 232, 248-50, 251,

252

casual assistance (SAAP), 300, 320-1, 325
casual employment, 39, 42, 104, 105
Census of Child Care Services, 95
centre-based respite care, 186
centre day care, 186
centre meals, 186
Centrelink, 89, 225, 247
charges, see affordability; fees
charitable organisations, see non-government
community service organisations
child at risk of abuse and neglect, 271, 275, 276
child care, 115, 116
child battering, 282-3
Child Care Advisory Council, 101, 110, 120
Childcare Assistance, 92, 93-4, 98-9, 101,
116-17
Commonwealth expenditure, 22, 107-8
Child Care Benefit, 101, 118
Childcare Rebate, 22, 92, 99, 101, 107, 117, 118
child care services, 72, 73, 74, 78-9, 93-122
expenditure on, 10, 28, 32, 106-8
householder time spent on, 30, 31, 32, 56-7
Supported Accommodation assistance
Program clients, 325
workers, 59, 61-70, 104-5, 106, 121-2
Child Care Survey, 96
Child Care System, 95
child deaths, 283
Child Disability Allowance (CDA), 226, 230,
231, 232, 234
concessions, 235
CSDA-funded service users, 238
Child Disability Assessment Table, 226
child protection and support services, 270-94
children, 73, 88-9
abused and neglected, 278-80, 281, 282-3
on care and protection orders, 284-7
in child care, 108-12, 112, 114-16
out-of-home care, 288-92
in preschools, 109
with Supported Accommodation
Assistance Program clients, 316,
318, 319, 320, 321, 323-5
see also age of children; Indigenous
children; working mothers
children with disability, 222, 223, 226
carers, 175, 250
child care, 115
Childcare Assistance, 101
education and training, 245-7
hearing services, 244
children’s and family services, 88-127
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expenditure, 16-20, 22, 23-5, 92, 106-8
children’s services, 93-122
Children’s Services Data Working Party, 95
circulatory diseases, 219, 220
cleft palate, 223
client fees, see fees
client outcomes
children’s services, 112
disability services, 255-63
homeless people’s services, 325-30
clients/recipients
aged care services, 196-9
child care services, 108-12, 112, 114-16
community housing, 148-9
disability services, 230-4, 237-50, 252, 254
family payments, 91
Supported Accommodation Assistance
Program, 300, 306, 312-21
Commonwealth-State Housing Agreement,
130, 131, 138-9, 140-52, 159
Indigenous Australians, 154, 155

Commonwealth Childcare Program, 98-105,
106-22

Commonwealth Childcare Rebate, 22, 92, 99,
107,117,118

Commonwealth Disadvantage Areas Subsidy,
98

Commonwealth Rehabilitation Service, 244,
247
Commonwealth Rent Assistance, 129, 138,
139-40, 154
Commonwealth/State Disability Agreement
(CSDA), 22-3, 226-7, 235-43, 250-5
Minimum Data Set, 229, 254
communication assistance, 218, 220, 241, 245,
258-9
public housing tenants, 143-4

community access (people with disability),
236, 237, 238

community aged care packages, 184, 190, 192,
204
expenditure, 22, 200, 201
community-based long day care, 98, 99, 100
affordability, 117, 118, 119
Commonwealth expenditure, 107, 108
places, 102, 103
use, 109, 110, 111
workers, 104, 121
community care, 71-2, 74
children in out-of-home case, 289

children on care and protection orders, 286,
288
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employment, 59, 61-70
older people, 178-9, 183, 185-90, 196-8,
200-8
people with disability, 242, 243-4, 253
community housing, 129, 132, 138, 141, 145-51
Indigenous Australians, 138, 147, 148, 155,
156, 160
migrants (newly arrived), 136
types and definitions, 150
Community Housing and Infrastructure
Program, 155, 156, 157
Community Housing Program, 141
community life (people with disability), 259-60
community options, 204
Community Service Officers, 306
community service organisations, see non-
government community service
organisations
Community Services Data Dictionary, 5, 228-9
Community Services Information Agreement,
4-5, 160
community support (people with disability),
236, 237, 238
concession cards, 235, 244
congenital abnormality, 222-3
Consumer Appraisal Data Development
Project, 188-9
continence, 185
Continence Aids Assistance Scheme, 233
costs of services, 71-2, 75-7
see also affordability; fees
counselling services (SAAP), 321, 322, 323, 325,
327

Crisis Accommodation Program, 138, 141, 147,
149-51

CRS, 244, 247

CSHA, see Commonwealth-State Housing
Agreement

culturally and linguistically diverse
backgrounds, see migrants

custody and guardianship orders, 284, 285, 286

daily living support, 240, 242, 244-5

data, 4-6
aged care, 183, 188-9
child protection, 272-3, 282, 288, 292
children’s services, 95-6, 102-3, 104, 108,

112, 116

disability services, 223-4, 227, 228-9, 254
family support services, 122-3
homelessness, 297-9, 309-14, 325, 326
housing assistance, 136-7, 138, 154, 158-60



Indigenous Australians, 154, 223-4
day care, 186, 251
see also family day care
de-institutionalisation, 252, 253, 255-6
deafblind, 239
deaths, of child abuse victims, 283
defence expenditure, 17-18
definitions, see data
demand, 70-5
child care, 97-8, 113-14
disability services, 251-2
homeless services, 299-300
labour, 42, 45-6
public housing, 145
see also need; supply
dementia care, 177, 179
demography, see population
Department of Family and Community
Services, 2, 95, 225
disability support payments, 229-235
Department of Immigration and Multicultural
Affairs, 100
Department of Veterans’ Affairs, 247
pensions and benefits, 180-1, 230-5
dependency, 168-76, 183-5, 203-6
dependent spouse rebate with children, 91
developmental delay, 239
disability, people with, 75, 214-69
community housing, 149
crisis accommodation, 151
employment, 42, 49-53
homeless, 328
housing tenure, 134-5
older Australians, 168-76, 183-210
public housing tenants, 143-4
Rent Assistance, 140
Disability Data Reference and Advisory
Group, 228-9
Disability Discrimination Act, 228
disability groupings, 218-21
Disability Pension (veterans), 230-2, 234, 235
disability services, 214-69
expenditure, 16-20, 22-4, 229-30, 232, 235,
236-7
Disability Services Subcommittee, 235
Disability Support Pension, 226, 229-230, 231,
233-4
concessions, 235
CSDA-funded service users, 238
disability support services, 226-8, 235-63
domestic violence, see abuse

Domiciliary Nursing Care Benefit, 178, 226
recipients, 182, 230, 231, 234
expenditure, 200-1, 230

donations, tax deductibility for, 28, 29

Double Orphan Pension, 89, 90

Down syndrome babies, 223

drivers with disability, 258, 259

drug (substance) abuse, 149, 282, 319, 320, 327

drugs (pharmaceuticals), 202, 235

dwellings, 132-3
community housing, 147, 148, 149
crisis accommodation, 151
for Indigenous Australians, 156-7
modification, for people with disability,

134, 144, 151, 245, 248
public housing, 145

ear diseases, 219, 220, 239
early intervention services, 123, 305-6
early retirement, 43
earnings, see income
economic life, see income
education and training, 17-18
child care and, 99, 100
child care workers, 121-2
homeless people, 327, 328, 329: children of,
325
people with disability, 218, 219, 220, 228,
245-7, 260-1
employment and, 42, 43, 66
prevocational, for people with disabilities,
232-3, 244, 247
students at-risk, 309
see also preschools
emergency housing, 149-51
Emergency Relief Program, 308
emotional abuse, 277-8, 319
emotional support and management, 240-1,
325
employer and other non-profit child care
services, 99, 100, 101
Commonwealth expenditure, 108
places, 102, 103
use, 109, 110, 111
workers, 104, 121
employment, 38-87
child care related to, 96-8, 99, 101, 111-12,
113-14, 117
child care workers, 104-5, 106
child killers, 283
families with children
homeless people, 318, 329, 330
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people with disability, 254, 261-2
see also unpaid work
employment services and assistance, 218, 220,
237,238, 242, 243, 247
expenditure, 236
homeless people, 321, 322, 323, 327, 329
outcome indicators, 254
people with an intellectual disability, 241
responsibility for, 225, 227
rehabilitation and prevocational training,
232-3, 244, 247
equipment services, 244-5
eviction, 319, 320
expenditure, 8-37, 75-7
aged care, 16-22, 23-4, 28, 200-2
children and family services, 16-20, 23-5,
92, 106-8
disability services, 16-20, 22-4, 229-30, 232,
235, 236-7
homeless people’s services, 304-5, 306, 308
housing assistance, 139, 141, 156, 158
eye diseases, 219, 220, 239

facility-based care, see residential services
FaCS, see Department of Family and
Community Services
families, 3, 88-127
child abuse and neglect, 281-2, 283
community housing tenants, 148
homeless, 296, 316, 318, 319, 320, 321,
323-5, 329
housing tenure, 130-7, 156
Rent Assistance, 139
time out from, 319, 320
see also households; sole parents; working
mothers
Family Allowance, 89, 90, 91, 92
family and child welfare services, 88-127
expenditure, 16-20, 22, 23-5, 92, 106-8
Family Assistance Office, 93, 101
family breakdown, 319, 320
family day care, 93-4, 98, 99, 100
affordability, 117, 118
Commonwealth expenditure, 107-8
places, 102, 103
quality, 120
use, 108, 109, 110, 111, 112, 114-15
workers, 104, 105, 121
Family Quality Strategy and Information
System, 123
Family Relationships Services Program, 123
family support services, 122-3
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Family Tax Assistance, 90, 92
Family Tax Benefit, 92, 93
Family Tax Incentive, 90
Family Tax Payment, 89-92
family violence, see abuse
FAMnet, 123
FAMQIS, 123
fees, 27-8, 71-2, 80
child care, 72, 110, 116-19
preschools, 119
residential aged care, 177
females, see sex of population; women
fertility rates, 88-9
financial difficulty/problems, 136-7, 283,
318-20
assistance, 321, 322, 323, 327
for-profit child care, see private-for-profit child
care services
foster or community care, 286, 288, 289
fringe benefits tax (FBT), 28-9, 101
full-time employment, 39, 42, 43-5, 46
in community services, 62, 63
earnings, 68-9
see also part-time employment

girls, see children; sex of population
Gold Repatriation Health Card, 235
Goods and Services Tax (GST), 4
government pensions, see income security
government schools, 245-7
government sector, 41, 76-7

workers, 46, 59, 60, 67

see also local government; States and

Territories

gross domestic product (GDP), 11-12, 32-5
Guardian Allowance, 90, 92
guardianship and custody orders, 284, 285, 286

HACC Program see Home and Community
Care Program

HACC National Minimum Data Set Project,
189

HACC Service Standards Instrument Project,
188

handicap, see disability, people with

head/brain injury, 149, 219, 220, 221, 239

health, people with disability self-perceived,
257, 258

health and medical care, 176, 235, 244, 308-9,
328

expenditure on services, 17-18, 202
Health Care Card, 235, 244



Health Infrastructure Priority Projects
program, 158
Health Insurance Commission, 96
hearing, 219, 220, 239
hearing services, 235, 244
HILDA survey, 5
Home and Community Care (HACC)
Program, 183, 185-9, 200, 201-2, 253
clients, 196-8, 243-4
home-based care/support
children in out-of-home care, 288-9, 291-2
children on care and protection orders, 284,
286
older people, 174-6, 178-9, 185-90, 200-8
people with disability, 242, 243-4, 253
respite, 186, 187
see also family day care
home help, 186, 187
home living needs, 240-1
home meals, 186
home modifications, 134, 144, 151, 245, 248
home nursing, 186
see also Domiciliary Nursing Care Benefit
home owners/ purchasers, 129, 132, 134-7,
151-4
Indigenous families, 156
people with disability, 135, 256
Supported Accommodation Assistance
Program clients, 329
Home Ownership Program (ATSIC), 156, 157
Home Purchase Assistance, 151-2
home workers, 39
homeless people, 295-332
homicides of children, 283
hospitalisation of child abuse victims, 282-3
hostel accommodation, 151
Indigenous Australians, 155, 158
see also residential services
hours of work, see full-time employment; part-
time employment; working hours
Household, Income and Labour Dynamic in
Australia survey, 5
household surveys, 5-6
households, 73, 131-3
in community housing, 146
finance and expenditure, 9-10, 13-16, 30-2
Indigenous, 160
older people with profound or severe core
activity restriction in, 170, 171
people with disability in, 252-3, 255-6
rental assistance, 138-9, 142-6
time use, 30-2, 55-8

housework, 176
housing affordability, 136-7, 295, 296
income spent on rent, 144-5
housing and community amenities, expend-
iture on, 17-18
housing assistance, 128-64
see also accommodation
housing cooperatives, 150
housing problems, 136-7
homeless people, 295-6
public housing tenants, 143-5, 146
housing tenure, 130-7
child protection cases, 282
Indigenous families, 156
people with disability, 256-7
Supported Accommodation Assistance
Program clients, 318, 326, 329
see also living arrangements

ICIDH-2 Participation, 255
immigrants, see migrants
incentives to work, 79-80
income, 43, 68-70, 71
child protection cases, 282
homeless people, 295, 296, 318
people with disability, 254, 262-3
on retirement, 180-1
spent on rent, 144-5
income support, 17-18
aged care recipients, 198-9
child protection cases, 282
family payments, 89-93
homeless people, 306-8, 318, 327, 329, 330
Jobs, Education and Training (JET) scheme,
99
older Australians, 180-2, 202; see also Wife
Pension
people with disability, 226, 229-35, 244, 263
Rent Assistance, 139-40
see also Carer Payment; Childcare
Assistance; Domiciliary Nursing
Care Benefit
Independent Homeless Rate, 306, 307
Indigenous Australians, 187
aged care, 191-2, 197-8
with disability, 223-4, 238
homeless, 296, 317
housing assistance, 138, 147, 148, 154-8, 160
Indigenous children
abused and neglected, 279, 280
care and protection orders, 286-7
disability, 115
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multifunctional services (MACS), 94, 99,
103, 115, 116
out-of-home care, 291-2
preschool education, 105
Indigenous Education Strategic Initiatives
Program, 105
industry sectors, and employment, 46, 60-1,
65-9
infant disability, 223
inflation, 11
informal care
children, 93, 112, 117
older people, 174-6
people with disability, 248-50, 251, 257, 258
information, see advocacy and information
services; data
injury, disabling effects of, 223
intellectual disabilities, people with, 219, 220,
221

community housing dwellings target
group, 149
CSDA-funded service recipients, 239, 241-2
homeless, 328
Intensive Personal Support Program, 308
intercountry adoptions, 293
international welfare expenditure, 32-5
International Year of Older Persons, 179
interpersonal conflicts, 319, 320

investigations of child abuse and neglect, 271,
274-8

Job Network, 225, 247

job security, 47

Job Seeker Classification Instrument, 247

job seekers, see employment services and
assistance

jobs, see employment; unemployment
Jobs, Education and Training (JET) scheme, 99

kindergartens, see preschools

labour costs, 76

labour market, see employment

labour supply, 42, 45-6, 77-9

land tax, 29, 153

learning support, 240-1

see also intellectual disabilities, people with

leisure activities (people with disability),
259-60

life expectancy, expected length of residential
care stay and, 196

living arrangements, 73
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children in out-of-home care, 288-9, 291-2
children on care and protection orders,
284-5, 286
older people with profound or severe core
activity restriction, 170, 171: carers
for, 174, 175
people with disability, 252-3, 255-6: carers
of, 248, 249
Supported Accommodation Assistance
Program clients, 297-9, 318, 326, 329
see also housing tenure
living rent free, 135, 318
loans
for accommodation bonds, 142
housing, 152, 156
local government
child care services, 67, 99, 100
community housing, 149, 150
funding and expenditure, 12-13, 14-15, 16,
18, 19-21
workers, 59, 67
lone parents, see sole parents
long day care centres, 22, 93-4, 98, 99, 100
accreditation, 120
affordability, 117, 118, 119
charging practices, 110
Commonwealth expenditure, 107, 108
places, 102, 103, 113-14
preschool programs, 106
use, 108, 109-10, 111, 112, 114-15
workers, 104, 105, 121
see also multifunctional child care services
long-term unemployment, 42, 45-6, 48
low income, see income

males, see sex of population
managing emotions, 240-1, 325
married women in labour force, 38, 42, 44,
47-9, 53
see also working mothers
Maternity Allowance, 89, 91, 92
Maternity Immunisation Allowance, 89, 91
meals and meal preparation, 176, 186, 204, 245,
325, 328
medical aids, 244, 245
men, see sex of population
mental illness, see psychiatric disabilities,
people with
migrants
aged care, 198
child care, 100, 115-16
community housing tenants, 148



employment, 42
homeless, 317, 328
housing tenure, 135-6
mobile child care services, 94
see also multifunctional child care services
mobility, 176, 185, 204
people with disability, 218, 220, 241, 245,
257-8, 259
see also transport
Mobility Allowance, 230, 231, 232, 234, 235
monetary expenditure, see expenditure
‘More Intensive and Flexible Services Pilot’,
232-3
mortgage relief, 152
mothers, see working mothers
motor vehicle drivers with disability, 258, 259
motor vehicle rollovers, 223
multifunctional child care services, 94, 99, 103,
115, 116
see also occasional and other care services
multipurpose services (rural and remote
Australia), 179, 191-2
multiple disabilities, 219-20, 238-40
community housing dwellings targeted to,
149
musculoskeletal disorders, 219, 220

National Aboriginal and Torres Strait Islander
Health Information Plan, 154

National Aboriginal Health Strategy, 157

National Aged Care Strategy, 165-6

National Childcare Accreditation Council, 120

National Child Care Strategies, 98

National Child Protection and Support
Services Data Group, 273

National Community Services Data Dictionary, 5,
228-9

National Community Services Information
Agreement, 4-5, 160

National Community Services Information
Development Plan, 5, 123, 154

National Community Services Information
Management Group, 4-5, 95

National Data Collection Agency, 310

National Disability Advisory Council, 228

National Disability Advocacy Program, 227

National Disability Services Consumer Satis-
faction Survey, 254

National Disability Services Standards, 250-1
National Families Strategy, 3

National Health Information Agreement, 160
National Housing Data Agreement, 159-60

National Indigenous Housing Data Strategy,
160

National Strategy for an Ageing Australia, 165,
179
need, 70-1
aged care services, 167-76, 203-6
children’s services, 96-8
disability services, 229
homeless people, 297-9
see also demand; supply
neglect of children, 277-8
nervous system diseases, 219, 220
neurological disability, 239
New South Wales, see States and Territories
non-English-speaking backgrounds, people
from, see migrants
non-government community service organisa-
tions (NGCSOs), 8-9, 13-16, 18,
19-21, 27-8
child care services, 99, 100
community housing, 149
workers, 59-60
non-government schools, 245-7
non-profit organisations, 59-60, 149

see also employer and other non-profit child
care services

Northern Territory, see States and Territories
notifications of child abuse, 271, 274-8
nursing, 186

see also Domiciliary Nursing Care Benefit
nursing homes, see residential aged care

occasional and other care services, 94, 98, 99,
100
children with additional need, 115
Commonwealth expenditure, 107
places, 102, 103
use, 108, 110, 111
workers, 104, 105, 121
occupancy rates, for residential aged care,
193-4
occupancy standards (public rental housing),
146
occupations, 65, 67-8
older people, 72-3, 74, 165-213
in community housing, 149
crisis accommodation use, 151
employment, 43
homeless, 306
housing tenure, 134
in public rental households, 143, 144
Rent Assistance, 140

Index » 397



time spent on providing welfare services,

one-off assistance (SAAP), 300, 320-1, 325
one-parent families, see sole parents
Organisation for Economic Co-operation and
Development (OECD) countries,
32-5, 43
orientation (aged care assessment), 185
other day activity needs, 240-1
out-of-home care (children), 271, 286, 287-92
out-workers, 39
Outcome Standards Monitoring Program, 177
outcomes
aged care services, 203-8
child abuse and neglect investigations,
275-6
children’s services, 112-22
disability services, 250-63
homeless people’s services, 325-30
outside (before/after) school hours care, 94, 98,
99, 100
affordability, 118
children with additional need, 115
Childcare Assistance applications, 117
Commonwealth expenditure, 108
places, 102, 103, 113
quality, 121
use, 108, 109, 110, 111, 114-15
workers, 104, 105, 121
see also multifunctional child care services
overcrowding in housing, 136, 145, 146

paid employment, see employment
paperwork assistance, 176
paramedical services, 186
Parenting Payment, 89, 90-1, 92
parents
carers for, 175, 250
with disability, 115
in labour force, 113-14
see also working mothers
part-time employment, 39, 42, 43-5
in community services, 59-60, 62, 63
earnings, 68-9
partners
abuse of women by, 295
carers for, 175, 250
Wife Pension, 230, 231, 232, 234, 235
pay, see income
payroll tax, 29
Pensioner Concession Card, 235, 244
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pensions (superannuation), 180-1
see also income support
performance indicators, see data
personal care, 186, 187, 204, 205-6
pharmaceuticals, 202, 235
physical abuse, 277-8, 319
physical disabilities, people with, 219, 220, 221,
239

community housing dwellings target
group, 149

homeless, 328

population, 72-5, 131-3

children, 88-9: abused and neglected,
278-80, 283

homeless people, 297-300

people with disability, 215-23, 252, 255-63

see also age of population; clients/recip-
ients; sex of population

population growth and welfare expenditure,
11

pregnancy terminations for Down syndrome,
223
preschools, 93, 94, 96, 105-6
accessibility, 114
affordability, 119
quality assurance, 122
use, 109, 112
prevocational training, 232-3, 244, 247
price of services, 71-2, 78-9, 80
see also fees
Prime Ministerial Youth Homeless Taskforce,
305-6
private child care services, 100
affordability, 118, 119
Commonwealth expenditure, 107

see also employer and other non-profit child
care services

private-for-profit child care services, 59, 104,
121

Commonwealth expenditure, 108

places, 102, 103

use, 109, 110, 111, 112
private-for-profit organisations, 60

Private Rental Assistance Program, 129, 138,
142

private rental housing assistance, 129, 138,
139-40, 142
private renters, 132, 134-7, 153
Indigenous families, 156
people with disability, 135, 257
Supported Accommodation Assistance
Program clients, 326, 329



private sector employment, 46, 66-7
productivity, 75-6
Productivity Commission, 6
property maintenance and repairs, 136, 176
psychiatric disabilities, people with, 219, 220,
239, 240
child protection cases, 282
community housing dwellings target
group, 149
homeless, 306, 319
public rental housing, 129, 132, 134-7, 138-9,
142-5, 160
child protection cases, 282
Indigenous Australians, 138, 141, 154, 156
people with disability, 134-5, 257
proxy occupancy standard, 146
Supported Accommodation Assistance
Program clients, 326, 329
value of assistance to, 153
public sector, 41, 76-7
workers, 46, 59-60, 67
see also local government; States and
Territories
public transport, 228, 258, 259

qualifications, see education and training
quality
aged care, 177, 187-9
child care, 119-22
disability services, 253
preschools, 122
Quality Improvement and Accreditation
System (QIAS), 120
quality of life, 255
Queensland, see States and Territories

recreation services, 259-60, 328

referrals (SAAP), 325, 326, 327-8

rehabilitation services, 244, 247

relationship breakdown, 319, 320

religious organisations, see non-government
community service organisations

relocation expenses, 142

Rent Assistance, 129, 138, 139-40, 154

rent-free living, 135, 318

rental assistance, 138-51

renters, see public rental housing; private
renters

repairs (household), 136, 176

Repatriation Health Card, 235

Residential Aged Care Grants, 178

Residential Classification Scale, 177

residential (facility-based) services, 21-2, 28,
165, 171, 177-8, 191-208
assessment, 183-5, 200, 201
children in out-of-home care, 288-9
children on care and protection orders, 284,
286
expenditure on, 200, 201-2
people with disability, 242-3, 252, 253,
255-6
workers, 59, 66, 67-9
respiratory diseases, 219, 220
respite care/services, 186, 187, 207
people with disability, 236, 237, 238, 252
retirement, 43
retirement income, 180-1
Review of Commonwealth-State Service
Provision, 6
rural and remote Australia
aged care, 179, 191-2
child care, 94, 98, 113
crisis accommodation for people with
special needs, 151
see also multifunctional child care services

SAAP, see Supported Accommodation
Assistance Program
SAAP National Data Collection, 309-14
salaries, see income
sales tax, 29
satisfaction levels, 144, 254
school students with disability, 245-7
schooling, see education and training
security in employment, 47
self care, 176
people with disability, 218, 220, 241, 245,
257
self direction needs, 240-1
self-employed people, 39
self-perceived health, 257, 258
Senate Community Affairs References
Committee, 95, 130
sensory disabilities, people with, 218, 219, 220,
239
see also physical disabilities, people with
service outcomes
aged care services, 203-8
children’s services, 112-22
disability services, 250-4
Service Pension, 230, 231, 232, 234, 235
Service Standards Instrument Project, 188
services industries, 40, 42, 60-1
sex of population, 72-4
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abused and neglected children, 278: sole
parent of, 281

child care workers, 104

children in out-of-home case, 289

children on care and protection orders, 285

homeless, 316, 317, 318, 319-20, 321, 324

older people, 180-4, 196-8, 205-6; carers
for, 174-5, 181, 182

Parenting Payment—single recipients, 91

single older persons, number of public
housing households containing, 144

time use, 30-1, 32

voluntary and unpaid work, 54-5, 56, 57

see also women

sex of population, and employment, 38, 42-52,

74

in community services, 62, 63, 65, 66
income, 43, 67-70
people with disability, 261-2
sex of population with disability, 216-17, 218,
221, 222
carers, 248, 249
CSDA-funded service users, 238, 239
disability status
employment, 261-2
Home and Community Care Program
clients, 244
income support recipients, 230, 231
school students, 247
sexual abuse, 277, 278, 319
Sickness Allowance, 230, 231, 232, 234
concessions, 235, 244
single parents, see sole parents
single persons, 73, 132
community housing tenants, 148
homeless, 304, 316, 318, 319-20, 321, 323,
324
with profound or severe core activity
restriction, 170, 171
public rental tenants, 144
Rent Assistance, 139
size of business, 66, 67
size of dwellings, 132-3
size of households, 131-2, 133
small business, 66, 67
social relationships (people with disability),
259-60
social security benefits, see income support
social skill needs, 240-1
socioeconomic status, and child protection,
280, 282
sole parents, 89, 132
child abuse and neglect, 281-2
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child care, 114-15, 119
community housing tenants, 148
employment, 48-9, 51, 78, 96
housing, 130
Parenting Payment, 90-1
Rent Assistance, 139
sole parent rebate, 91, 92
South Australia, see States and Territories
Special Needs Subsidy Scheme (SNSS), 99
special schools, 245-7
specialist services (SAAP), 321, 322, 323, 327-8
speech, 239
see also communication assistance
spina bifida, 223
spinal cord injury, 223
standards
aged care, 177
child care, 119-21
disability discrimination, 228
disability services, 250-1
public housing occupancy, 146
States and Territories, 3, 6
adoptions, 293
aged care, 185, 186-7, 190, 192-3, 197
child care services, 67, 94, 96, 99, 100-2,
106, 111-12, 119-20: fees, 118;
places, 103, 113-14
child protection and support, 270-94
children, 88, 245-7
community service workers, 60, 67
disability support services, 227-8, 235-8,
242, 243-4, 245-7, 251-2, 253
funding and expenditure, 9, 12-16, 18,

19-27,29

homeless people’s services, 304-5, 308-9,
315-16

housing assistance, 139, 141, 142-8, 152,
153-4, 156-7

Indigenous people, 156-7, 197
see also preschools
statistical data, see data
Staying at Home — Care and Support for Older
Australians, 178-9
step or blended families, 281
streets, people living on, 297, 299
stroke, 219, 220
structural adjustment, 41-2, 75-6
students, see education and training
substance abuse, 149, 282, 319, 320, 327
substantiations of child abuse and neglect, 271,
275-92
superannuation, 180-1



Supplementary Services Program (SUPS), 99
supply, 42, 45-6, 75-80
child care, 113-14
residential aged care, 191-3
see also demand; need
Supported Accommodation Assistance
Program, 23, 299, 300, 309-30
Crisis Accommodation Program, 138, 141,
147, 149-51
Supported Accommodation Assistance Program
Act 1994, 299

Survey of Disability, Ageing and Carers, 215,
217

Tasmania, see States and Territories

tax expenditures, 9, 28-9, 92, 153

taxation, 4, 28-9, 101

technical and further education (TAFE), 100,

247

tenure of housing, see housing tenure

time
caring for older people, 174
caring for people with disability, 248, 250
children in out-of-home care, 290

long day care centres, hours children
booked into, 109-10

residential aged care length of stay, 195-6

Supported Accommodation Assistance

Program support periods, 321-3,
324
unpaid and voluntary work, 30-1, 54
time out from family situation, 319, 320
time use, 30-2, 55-8
people with disability, 260
Torres Strait Islanders, see Indigenous
Australians
trainees with disability, 247
training, see education and training
transport, 176, 257-8, 259, 228, 328
see also mobility

under-employment, 42
unemployment, 42, 43, 44, 45-6, 47, 48
homeless people, 295, 318, 329

people with disability, 261-2
voluntary workers, 54
working mothers, 97

unmet demand, 113, 251-2, 300

unmet need, 228, 257

unpaid work, 9-10, 30-1, 32, 53-8, 74, 80
child care workers, 104-5

user charges, see fees

vacation care, 100, 102
affordability, 118
children with additional need, 115
places, 113
use, 108, 110, 111
workers, 104, 105, 121
see also outside school hours care
Veterans Affairs pensions and benefits, 180-1,
230-5
Veterans’ Vocational Rehabilitation Scheme,
247
Victoria, see States and Territories
violence, see abuse
vision, 219, 220, 239
vocational rehabilitation, 244, 247
vocational education and training (TAFE), 100,
232-3, 247
voluntary work, 9, 30-1, 32, 54-7, 59
see also unpaid work

wages, see income
Western Australia, see States and Territories
wholesale sales tax, 29
Wife Pension, 230, 231, 232, 234, 235
women
community services workers, 59-60, 61, 62,
63, 65, 66: earnings, 67-70
violence against, 295, 298, 299, 304, 318-20
see also married women; sex of population;
working mothers
work, see employment
Work Ability Tables, 247
work incentives, 79-80
work security, 47
working hours, 39, 42, 43, 45, 47, 56
child care workers, 105
in community services, 64, 65
working mothers, 97
see also full-time employment; part-time
employment
working mothers, 48-9, 53, 73, 74, 78-9, 96-8
age of youngest child, 50-1, 96-7

young people, 42, 43
homeless, 295, 304, 305-8
see also age of population
Youth Allowance, 306, 307
Youth Homelessness Early Intervention
Program, 305-6
Youth Homelessness Pilot Projects, 306
Youth Service Units, 308
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