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Index

Aboriginal and Torres Strait Islander 
Aged Care Strategy, 225—6

Aboriginal and Torres Strait Islander 
Commission (ATSIC), 84, 87

Aboriginal Australians, see Indigenous 
Australians

Aboriginal Child Placement Principle, 
191

Aboriginal Rental Housing Program, 67, 
85

ABS, see Australian Bureau of Statistics

abuse, 78, 347, 348

children, 177, 178—9: child care for, 
156: see also child protection services

domestic violence, 78, 177, 327, 335, 
342—59, 404

access and accessibility

aged care services, 246—9

child care services, 168—72, 430

disability services, 307—8

housing, 399: public, 66—7, 70—2

see also demand

access and accessibility standards, for 
people with disability, 274

accidents, see injuries

accommodation, 7—8, 47—95, 102—3, 327, 
420—4

homelessness and, 323, 325

performance indicators, 71, 89, 381, 
391, 398—9

see also housing; living arrangements; 
residential care services

accommodation support services, for 
homeless people/people in crisis, 63, 
77—9, 338—9, 349, 352—5

assistance types, 48, 67, 329

client outcomes, 78, 357—9

reasons for seeking assistance, 348

accommodation support services, for 
people with disability, 283

consumers, 287, 290, 291, 292—3, 
309—10, 451

funding, 285

mean hours worked by staff and 
volunteers, 286

accreditation

aged care services, 209, 242—4, 249—51, 
442—3

child care services, 173—4, 430

Accreditation Grant Principles, 249, 250

acquired brain/head injury, 121, 264, 
266, 289, 294, 446

activity test, Parenting Payment 
recipients, 152

acute care hospitals, 131—2

discharges from residential aged care 
to, 233, 234

mental health disorders, 122, 123—5, 
126

ADD, 289

adequacy of housing, 49

ADHD, 269

administrative data, 10
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Administrative Data Collection (SAAP), 
332

admissions to residential aged care, 228, 
233—5

adoptions, 128, 187—92

adult carers and aides, 13, 16

of older people, 205—6, 211—13

of people with disability, 277, 278, 279, 
300—1

Adult Disability Assessment Tool, 276

adults, carers of, 15—16, 17

older people, 205—6, 211—13

advocacy/general support services, 349, 
350, 353—5

affordability

child care, 168, 170—2, 430

housing, 51, 57—61, 65, 73, 398, 421, 
424

see also fees

after school child care, see outside school 
hours care

age, 264—7, 398—406, 464—5

carers: of older people, 205—6, 211—13, 
278; of people with disability, 278, 300

health and welfare institutional 
residents, 107—12, 115, 425

Home and Community Care Program 
recipients, 219

housing, and life-cycle groups, 57, 58

median, at first marriage, 142

median, of mother at birth, 142

people with disability, 265—6, 447

SAAP clients, 342—4, 351

time spent on providing welfare 
services, 15

age of children, 143—4, 427

in child care, 153—9, 165, 427, 429

youngest, 152

age of older people, 199—200, 434

aged care assessment, 213, 215, 216

aged care clients, 235—9, 246—7

in health and welfare institutions, 
107—12, 115, 425

informal care recipients, 205—6, 211—13

pensioners, 210

with severe restriction or disability, 
201—5

in workforce, with superannuation 
coverage, 211

age of people with disability, 262, 263, 
265, 266

CSDA-funded service users, 287—8, 
451

Disability Support Pension recipients, 
278, 450

living arrangements, 309, 310

worker s compensation claimants, 282

Age Pension, 210, 245, 281, 401

aged care home residents, 241—2

Commonwealth Rent Assistance 
recipients, 64

aged care, 199—257, 382, 434—43

Carer Payment (AP), 277, 278, 279

expenditure on, 33—6, 116—17, 242—6, 
277, 418, 439

nursing, 25

see also residential aged care

aged care, deinstitutionalisation of, 96, 
113—17, 425

forces for change, 99, 100, 101, 102, 104

resident population, 107, 115, 201, 425

Aged Care Act 1997, 207, 209, 249
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Aged Care Approvals Rounds, 224—5, 
437

aged care assessment, 212n, 213—17, 
242—4

performance indicators, 382

Aged Care Assessment Program, 214, 
382

Aged Care Standards and Accreditation 
Agency, 209, 249—50

Aged Care Strategy for Indigenous 
Australians, 226

Aged Care Work Force Committee, 25—6

ageing, 52, 199—204, 264—6, 272—3

premature, 266

ageing in place, 230—2

aggression and disruption, 205, 241

Agreement on National Indigenous 
Housing Information, 88, 89

aids and equipment, 277, 295—6

alcohol and other substance abuse, 177, 
347, 348, 405

ambulatory mental health services, 126

apprentices and trainees with disability, 
297

Army Community Assistance Program, 
84

arthritis, 263, 264, 446

assessment

aged care, 212n, 213—17, 242—4, 382

disability, 271, 274, 276: work ability, 
298—9

Assessment and Contestability Trial, 271

assistance, services and interventions, 
372, 376—82

ATSIC housing programs, 84, 87

Attention Deficit Hyperactivity 
Disorder, 269

Australasian Juvenile Justice 
Administrators, 7

Australian Bureau of Statistics (ABS), 5, 
7, 9—10, 186, 273, 324

areas of limitation, restriction or 
impairment identified by, 444

Child Care Survey, 149, 151, 168, 170

community services industries and 
activities classifications, 18

discrepancies between AIHW 
estimates and, 27

Survey of Disability, Ageing and 
Carers, 119, 260—1, 268, 269

work on social indicators and social 
trends, 370

Australian Capital Territory, see States 
and Territories

Australian Education Systems Officials 
Committee, 274

Australian Health Ministers  Advisory 
Council, 25

Australian Health Workforce Advisory 
Committee, 25

Australian Hearing, 294—5

Australian Housing and Urban Research 
Institute, 49—51

Australian Housing Policy Project, 51

Australian Institute of Family Studies, 
375

Australian Social Trends series, 370

Australians Working Together, 2

autism, 288, 289

autonomy, 366, 372, 373—4, 393

babies, see births

bedding/seating aids, 295

bedrooms, 53, 54—5, 424
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before/after school child care, see 
outside school hours care

behavioural disorders, 269

aged care residents, 205, 241

birth, country of, 398—9, 401—2, 405—6

births, 142

congenital malformations, 269—70

Maternity Allowance, 146, 149

bipolar illness, prisoners with, 133

blended or step families, 143, 177, 190

boarding houses, people living in, 323, 
357, 358

bonds, for accommodation, 69

boys see children; sex (of population)

brain/head injury, 121, 264, 266, 289, 
294, 446

Canadian Health Indicators framework, 
368

canes (aids), 295

capital gains tax, 81

car accidents, 269, 399

car aids, 295

car ownership, 403

caravans, people living in, 323

care and protection orders, 181—3, 186—7, 
432

Carelink Centres, 208, 209—10

Carer Allowance, 208, 212—13, 242—4, 
276, 277, 278, 279

concessions, 281

Carer Payment (CP), 211—12, 276, 277, 
278, 279

concessions, 281

carers, 13, 15—16, 17, 22, 23, 104—5

informal child care, 155, 156

of older people, 205—6, 211—13

of people with disability, 273, 277—9, 
300—1

Case Funding Trial, 271—2

casual assistance (SAAP), 334, 338

Casual Client Collection (SAAP), 333

Census of Child Care Services, 149, 151

Census of Population and Housing, 9

centre-based care, for people with a 
disability, 119

centre day care, 115, 116, 218, 219, 434—5

Centre for Developmental Disabilities, 
275

centre meals, 115, 116, 218, 219, 434—5

Centrelink, 151, 298, 328

Centrepay, 87

charges, see affordability; fees

charitable organisations, see non-
government community service 
organisations

Childcare Assistance, 166, 167

Child Care Benefit, 151, 159, 170—1

Child Care Census, 149, 151, 174

Childcare Rebate, 166, 167

child care services, 30, 33—6, 149—74, 
427—31

employees and volunteers, 21, 22, 23, 
417

householder time spent on, 15, 16, 17

Child Care Survey, 149, 151, 168, 170

Child Care System, 149, 151

Child Disability Allowance, 208

Child Disability Assessment Tool, 276

child protection services, 174—87, 193, 
382, 404, 431—3
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child care, for children at risk of abuse 
or neglect, 165

deinstitutionalisation, 101, 102, 104, 
107, 127—30, 426

SAAP client outcomes, 359

children, 10, 143—4, 376, 427

adopted, 188—91

in child protection system, 181—7, 426, 
432—3

in child care, 153—9, 164—6, 429: not 
needing/not needing additional, 168

deaths, 400: due to congenital 
malformations, 269

divorce and, 142

family assistance paid, 147, 148

hearing services, 294

in institutions, 101, 107—12, 127, 128, 
130, 425

in need of protection, 175—7

in preschools, 161

with SAAP clients, 334, 346, 347, 350—1

see also age of children; Indigenous 
children; parents; young people

children with disability, 262, 265, 266, 
268, 269

Attention Deficit Hyperactivity 
Disorder (ADHD), 269

carers, 279, 281

child care, 165, 166

congenital malformations, 269—70

education and training, 274, 297—8, 
311, 313

hearing services, 294

sterilisation of girls and young 
women, 273

children’s and family services, 34—7, 
140—98, 418, 427—33

children s care workers, 22, 23, 417

CHIP, 84

chronic pain, 268

circulatory diseases, 264, 269, 446

civic engagement, 395, 406

classifications

community services, 7, 18

disability, 259, 275, 373—4, 383

Client Collection (SAAP), 332, 338, 339

client fees, see fees

client outcomes

disability services, 304, 308—13

SAAP, 356—9

clients/recipients, see population

Commonwealth Advisory Committee 
on Homelessness, 327

Commonwealth Carelink Centres, 208, 
209—10

Commonwealth Child Care Benefit, 151, 
159, 170—1

Commonwealth Child Care Census, 149, 
151, 174

Commonwealth Child Care Support, 
159—67

Commonwealth concession cards, 281, 
295

Commonwealth Government 
information, disability access to, 274

Commonwealth Rent Assistance, 60, 
63—5, 421

Commonwealth/State Disability 
Agreement (CSDA), 117—18, 272, 
282—93, 299, 309, 451—2

Minimum Data Set, 120—1, 282—3, 284, 
285

performance indicators, 302—7, 381

AW2001 end matter  Page 472  Tuesday, December 4, 2001  1:42 PM



Index  473

TRIM SIZE 175 mm Wide x 250 mm Deep

Commonwealth—State Housing 
Agreement (CSHA), 51, 65—80, 89, 
102—3, 421

homeless people and, 327

National Performance Indicator 
Framework, 71, 89, 381

communication aids and assistance, 262, 
263, 295, 300, 307, 446

older people, 206

hearing services, 294—5

welfare indicators, 393, 403

community access (people with 
disability), 283, 285, 286, 287, 290, 291, 
451

Community Aged Care Data 
Development Project, 214

Community Aged Care Package Data 
Dictionary, 214

community aged care packages, 114, 116, 
214, 236—9

expenditure, 242—4

places and packages, 222, 223, 225, 
436—7, 440

community-based long day care, 163, 
171, 428—9, 431

community care, 96—139

older people, 113—17, 214, 217—21, 
236—9, 242—4, 434—6; assessments, 215, 
216

people with disability, 101—4, 117—21, 
123, 125, 272, 293, 297: outcome 
indicators, 308—10

Community Care Data Development 
Project, 214—15

Community Development Employment 
Program, 84

community/district/domiciliary 
nursing, 23—4, 25

community health services, 22, 24

community housing, 48, 60, 63, 67, 75—9, 
423

Indigenous Australians, 48, 63, 82—7

SAAP clients, 78, 357—9

Community Housing and Infrastructure 
Needs Survey, 63, 83

Community Housing and Infrastructure 
Program, 84

Community Housing Program, 67

community involvement, 395, 406

community living, people with 
disability, 308—10

Community Services Data Dictionary, 6

Community Services Ministers  
Advisory Council, 8

community services workforce, see 
employment in community services 
sector

community support (people with 
disability), 283, 285, 286, 287, 290, 291, 
451

community workers, 23

comparability, 360

components of welfare, 369, 372—6, 
382—3, 384—406

composite indicators, 388

concepts , 368, 371

concession cards, 281

congenital malformations, 269

consumers, see population

continence, 209, 217, 241, 277, 295

continence aids, 295

Continence Aids Assistance Scheme, 277

cordless/mobile telephones 
(communication aids), 295
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costs of data collection, 386

costs of services, see affordability; 
expenditure; fees

counselling services, 349, 350, 353—5

CSHA Home Purchase Assistance, 79

counsellors, 22, 417

country of birth, 398—9, 401—2, 405—6

couple families, 142—3

child care services, affordability of, 
171—2, 430

employment, 144—5, 151—2

SAAP clients, 346, 347, 350—2

creaming , 378

crime, 391, 399—400

see also abuse

crisis accommodation, 48, 63, 67, 77—9

Crisis Accommodation Program, 63, 67, 
78—9

CRS Australia, 294

crutches/walking sticks, 295

CSDA, see Commonwealth/State 
Disability Agreement

CSHA, see Commonwealth—State 
Housing Agreement

culturally appropriate care, 209

culturally and linguistically diverse 
backgrounds, people from, 398—9, 
401—2, 405—6

aged care, 238—9

child care, 165

SAAP clients, 344, 345, 346

data and data developments, 5—10, 18, 
364—415

adoptions, 188

aged care, 214—15, 221

child care and preschool services, 
149—51, 192

child protection, 175, 177—8, 186, 193

disability and disability services, 259, 
267, 268, 275, 373—4, 383

homelessness, 323—6, 332—4, 356

housing assistance, 57, 62, 72, 73, 75, 
80, 87—9

Indigenous Australians, 7, 186

non-private dwellings, 106

see also minimum data sets

data items , 369

day care, 115, 116, 218, 219, 434—5

see also family day care

day hospitals, 130

de facto relationships, with children, 143

deafblind, 289

death, 269, 391, 399—400, 405

aged care residents, 233

people with disabilities, 296

definitions, see data

deinstitutionalisation, 96—139, 272, 
308—10, 425—6

demand

child care, 153—9, 168—70, 430

homeless services, 337—9

see also need; unmet demand

dementia, 204—5, 266, 269

demography, see population

Department of Employment, Workplace 
Relations and Small Business, 299

Department of Family and Community 
Services (FaCS), 10, 277, 328

Assessment and Contestability Trial, 
271
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Case Funding Trial, 271—2

child care services, 159, 168—9

housing assistance payments, 63—5

Department of Health and Aged Care 
(DHAC), 25, 84, 214, 277

Department of Veterans Affairs, 208

pensions and benefits, 210, 276, 277, 
278, 279, 281

dependency, 99, 260—3, 265, 266—7, 445—8

use of aids/equipment by disability 
status, 295

dependency, of older people, 200—7

in aged care homes, 205, 233, 234, 236, 
240—1: former hostel residents, 230—2

assessment, 213—17

Dependent Spouse Rebate (with 
children), 146

depression, prisoners with, 133

deprivation, measures of, 386, 392, 
398—406

developmental disability nursing, 23—4

developmental disorders/delay, 269, 289

disability, people with, 98—104, 107, 
117—21, 258—321, 425, 444—53

distribution measurement population 
subgroup, 399, 402, 403—4, 405

housing, 64, 73, 299

older people, 200—7, 213—17, 218, 
219—20, 227, 243—4, 434—5, 439

public housing tenants, 73

SAAP clients, 342—58

Disability Discrimination Act, 274

disability employment services, 271

Disability Pension (DP), 276, 277, 278, 
279

disability services, 98—104, 107, 117—21, 
258—321, 381, 425, 444—53

expenditure on, 33—6, 275, 277—9, 
283—6, 419

disability standards, 274

Disability Support Pension (DSP), 271, 
275, 276, 401

concessions, 281

Commonwealth Rent Assistance 
recipients, 64

recipients, 277, 278, 279, 280, 450

disability support services, 271—3, 
282—301

disadvantage, measures of, 386, 398—406

disaggregated indicators, 388

disruption and aggression, 205, 241

distribution, measures of, 385, 398—406

divorce, 142

domestic violence, 78, 177, 327, 335, 
342—59, 404

domiciliary/district/ community 
nursing, 23—4, 25

Domiciliary Nursing Care Benefit, 208, 
213

see also Carer Allowance

Double Orphan Pension, 146

Down syndrome, 266, 270

dressing aids, 295

dressing and washing, assistance with, 
241

drinking and eating, assistance with, 
241, 295

see also meals and meal preparation

drug (substance) abuse, 177, 347, 348, 
405

drugs (pharmaceuticals), 245, 281
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dwellings, 53, 54—5

community housing, 75, 76, 77, 423

crisis accommodation, 78

for Indigenous Australians, 83, 84, 85, 
424

modification, for people with 
disability, 73, 299

non-private, data quality of, 106

private, population living in, 105, 106

public housing, 68, 422, 423: 
satisfaction with, 72—3, 74, 423

see also property maintenance and 
repairs

EACH Packages, 208

ear diseases and hearing, 264, 289, 
294—5, 297, 446

early intervention, 329—30

earnings, see income

eating aids, 295

eating and drinking, assistance with, 241

see also meals and meal preparation

economic resources, see resources

education and training, 22, 23, 393, 401, 
402

child care workers, 174, 431

community housing tenants and, 77

Indigenous community housing 
management, 85

nurses, 25

preschools, 150, 151, 155, 156, 160, 161

SAAP assistance, 350, 353—5

students with disability, 274, 297—8, 
311, 313

effectiveness indicators, 379, 380

Commonwealth—State Housing 
Agreement, 71, 89, 381

efficiency indicators, 379, 380

electric wheelchairs/scooters, 295

electricity supplies, in Indigenous 
communities, 84, 85

electronic publishing, by 
Commonwealth Government, 274

Emergency Relief Program, 328

emotional abuse, see abuse

employment, 10, 393, 401, 402—3

child care related to, 151—2, 156, 157, 
158, 164, 430

families with children, 144—5

older people, with superannuation 
coverage, 211

people with disability, 311, 312

worker s compensation, 281—2

see also volunteers and voluntary/
unpaid work

employment and training assistance 
(SAAP), 350, 353—5

employment in community services 
sector, 10, 13, 14, 17—26, 417

child care workers, 23, 174, 431

CSDA-funded service outlets, mean 
hours worked by staff and volunteers, 
286

employment services and assistance, for 
people with disability, 283, 298—9

consumers, 287, 290, 291, 451

expenditure, 285

mean hours worked by staff and 
volunteers, 286

outcome indicators, 304

policy initiatives, 2, 117—18, 270—1

rehabilitation services, 294
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English language proficiency, and aged 
care usage, 238—9

enrolled nurses, 23—4

environmental factors influencing 
welfare, 382—4

environmental health, Indigenous 
Australians, 83—4, 85, 86—7

environmental safety, 391, 400

equipment services, 277, 295—6

equity, 366, 373, 385

ethics, 275

see also human rights

European Union social indicators 
system, 366—7, 374, 375

eviction, 78, 348

ex nuptial births, 142

exclusion, social, 375, 386, 398—406

expenditure, 12—14, 26—42, 416, 418—19

aged care, 30, 33—6, 116—17, 242—6, 418, 
439

children s and family services, 34—7, 
148—9, 166—7, 418

disability services, 33—6, 275, 277—9, 
283—6, 419

homeless people s services, 331—5

household, 401, 404

housing assistance, 63—4, 67, 80—1, 84, 
421

mental health services, 126

see also fees; value of resources

Extended Aged Care at Home Packages 
pilot program, 208

Extra First Home Owner Grant for New 
Homes, 80

eye diseases and vision, 264, 289, 297, 
446

facility-based care, see residential care 
services

FaCS, see Department of Family and 
Community Services

facsimile machines (communication 
aids), 295

families, 3, 10, 34—7, 140—98, 398—9, 
401—6, 418, 427—33

SAAP target population, 335—6, 337

time out from, reason for seeking 
SAAP assistance, 348

welfare indicators, 394, 404—5

see also couple families; households; 
relatives; sole parent families

Family Allowance, 146, 147, 148, 149

Commonwealth Rent Assistance 
recipients, 64

family and child welfare services 34—7, 
140—98, 418, 427—33

family assistance, 145—9

Family Assistance Office, 147

family breakdown, 78, 79, 142, 347, 348, 
404

Family Crisis Child Care Pilot Projects, 
160

family day care, 150, 159, 160, 173, 428—9

places, 163—4, 429

sponsorship of service providers, 
161—2

use, 156, 164, 165, 429

workers, 23, 174, 431

family formation, 141—2, 394, 404

family functioning, 376, 394, 404

family group homes, 127

family support services, 140—1, 193

Family Tax Assistance, 146, 149
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Family Tax Benefit, 146

Family Tax Initiative, 146, 148

Family Tax Payment, 146, 147, 148, 149

family violence, see abuse

fatherhood (paternity), acknowledgment 
of, 142

fax machines (communication aids), 295

feasibility of data collection, 386

fees, 13, 38—9

child care, 38, 168, 170—2, 430

residential aged care, 244

females, see sex (of population); women

fertility, 141, 404

finance, see expenditure

financial difficulty/problems, 78, 347, 
348, 350, 353—5, 401

carers, 300

First Home Owner Grants, 80

Fixing Houses for Better Health  Project, 
84—5

flexible aged care services, 225—6, 242—4

food, 390, 398

for-profit services, see private-for-profit 
services

foster care, 127, 130, 184—5, 433

fractures, worker s compensation claims 
for, 281, 282

frameworks, 364—415

friendships, 394, 405

and caring role, 300

fringe benefits tax (FBT), 3—4, 32

funding see expenditure

General Social Survey (GSS), 9, 394

general support/advocacy services, 349, 
350, 353—5

genetics, 275

geographic area, 398—403

see also country of birth; rural and 
remote Australia; States and 
Territories

geriatric nursing, 23—4

girls, see children; sex (of population)

Gold Repatriation Health Card, 281

goods and services tax (GST), 3, 4, 171—2

government community services 
employees and volunteers, 20, 22, 24

government expenditure, see 
expenditure

Government OnLine Strategy, 274

government pensions, see income 
support

government schools, 297, 298

grandparents, as child carers, 155, 156

Gray, Professor Len, 208

gross domestic product (GDP), welfare 
expenditure and, 27, 33, 39—42, 245—6, 
439

group homes, family, 127

group houses, 103—4, 119, 120—1, 293

Guardian Allowance, 146

guardianship orders, children on, 128, 
129—30

guidance, people living in households 
needing assistance, 262

HACC Program see Home and 
Community Care Program

HACC National Minimum Data Set, 10, 
208, 209
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HACC Service Standards Consumer 
Appraisal Data Development Project, 
221

Hague Convention on the Protection of 
Children and Cooperation in Respect 
of Intercountry Adoptions, 190

handicap, see disability, people with

HDI, 367

head/brain injury, 121, 264, 266, 289, 
294, 446

health, 368, 373, 385, 391—2, 400

carers, 300

community housing tenants, 77

nutrition and, 398

health and medical care, 262, 263, 296—7, 
307

concessions, 281

homeless people, 328—9

medical aids, 295

older people, 206, 245

sterilisation of young women and 
girls with disability, 273

health and welfare institutions, 96—139, 
425

see also residential care services

Health Care Card, 281, 295

healthy living, 366, 372, 373—4

hearing, 264, 289, 294—5, 297, 446

Home and Community Care (HACC) 
Program, 113—17, 217—21, 242—4, 247—8, 
434—5, 441

assessment, 213

Minimum Data Set (MDS), 10, 208, 209

home-based care/support

child care, 160

children in out-of-home care, 184—5, 
433

older people, 113—17, 205—7, 208, 
217—21, 245, 434—5

people with disability, 117—21

respite, 115, 116, 218, 219, 434—5

home help services, 115, 116, 218, 219, 
434—5

home maintenance, see property 
maintenance and repairs

home meals, 115, 116, 218, 219, 434—5

home modifications, 73, 299

home nursing services, 115, 116, 218, 219, 
434—5

Domiciliary Nursing Care Benefit, 
208, 213

see also Carer Allowance

home owners/purchasers, 47, 48, 53—8, 
420, 422

assistance, 60, 79—81

Indigenous households, 82, 85

international comparisons, 52

Home Purchase Assistance, 79—80

homeless people and homelessness, 51, 
322—63

hospitals, 22, 102, 130—2, 245

population in, 107, 425

see also acute care hospitals; 
psychiatric hospitals

hostels, for aged care, 39, 113, 207, 222

ageing in place, 230—2

assessments, 215, 216

occupancy rates, 229

places and packages, 223, 224, 225

see also residential aged care

hostels, for people with disability, 121
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hours of child care, 156, 157, 428

hours of work, see working hours

household income and expenditure, 392, 
401, 404

Household, Income and Labour 
Dynamic in Australia survey, 10

household surveys, 9

households (household sector, 
household members), 52—5, 451

funding and expenditure, 13, 14, 
28—31, 33, 418

Indigenous, 82, 424

housing assistance, 61—3, 69—71, 79

people with profound or severe core 
activity restriction in, 119—20, 262—3, 
266, 308—10, 446: older people, 201, 
218, 446

welfare services providers, 13—17

housework assistance, 206, 207, 262, 307

housing, 7—8, 47—95, 102—3, 327, 420—4

performance indicators, 71, 89, 381, 
391, 398—9

see also accommodation; dwellings; 
living arrangements

housing adequacy, 49

housing affordability, 51, 57—61, 65, 73, 
398, 421, 424

Housing Ministers  Advisory Council, 8, 
51, 89, 299

housing research, 49—51

housing stock, condition of, 398

housing tenure and, 55—6, 74, 420, 423

Indigenous housing, 83, 424

see also property maintenance and 
repairs

housing tenure, 47—8, 53—81, 323, 420, 
422

Indigenous households, 82

international comparisons, 52

population subgroup, in performance 
measurements, 398, 399

SAAP client outcomes, 78—9, 357—9

Human Development Index, 367

human genome project, 275

human needs, 373

human rights, 99, 100, 273—5

Human Rights and Equal Opportunity 
Commission (HREOC), 273, 274

immigrants, see culturally and 
linguistically diverse backgrounds, 
people from

imprisonment, 132—3, 405

In Home Care Initiative, 160

income, 10, 385, 386, 398—400, 402—6

adult carers and aides, 16, 300

child care affordability and, 171—2, 430

child protection and, 176—7

Family Allowance recipients, 147

housing and, 54, 58—9, 65, 421, 424

SAAP client outcomes, 356—7

see also expenditure

income support, 2, 401

aged care home residents, 241—2

carers  principal source of income, 300

Centrepay, 87

child protection and, 177

Commonwealth Rent Assistance 
recipients, 64

deinstitutionalisation and, 102, 118, 
127

disability payments, 270—1
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family payments, 140, 145—9, 275—82

hearing services, 294

homeless people, 328: SAAP client 
outcomes, 357—8

older people, 210—13; see also Wife 
Pension

income tests, residential aged care 
service clients, 208, 244

incontinence, 209, 217, 241, 277, 295

Independent Homeless Rate, 328

indicator frameworks, see performance 
indicators

indicators , 369

Indigenous Australians, 7—8, 9, 462—3

aged care, 225—6, 237, 242—4

with disability, 273, 288—90: in 
residential aged care, 293

families, characteristics of, 145

homeless, 331: SAAP clients, 344—5

housing and housing assistance, 7—8, 
48, 51, 67, 82—7, 88—9, 424

Indigenous children

adoptions, 191—2

child care, 165—6: multifunctional 
services (MACS), 150, 159

in child protection system, 130, 177, 
185—7

Indigenous Housing Standing 
Committee, 89

indigenous status, 398—405

industry, 399, 401

industry sectors, and employment, 
18—22

inequality, 385

infants, see children

influential factors on welfare, 372, 382—4

informal care, 104—5

children, 30, 31, 153, 154—8, 427—8

older people, 205—7

people with disability, 273, 300—1

infrastructure, Indigenous communities, 
83—4, 85, 86—7

injuries, 269, 391, 399—400

compensation schemes, 281—2

input tax exemptions, 14, 32

inputs , 379

institutional care, see residential care 
services

intellectual disabilities, people with, 119, 
263, 264, 266, 272, 446

apprentices and trainees, 297

children, 269

CSDA-funded service recipients, 288, 
289, 290

health status, 296

prison inmates, 132

see also mental health and disorders

Intensive Assistance, 299

intercountry adoptions, 188, 190—1

interest rate assistance, 79

International Classification of 
Functioning, Disability and Health, 
259, 275, 373—4, 383

international comparisons, 39—42, 52, 53, 
416

interpersonal conflicts, 348

interventions, services and assistance, 
372, 376—82

intrusive behaviour or problem 
wandering, 205

investigations of child abuse and 
neglect, 178—80, 181, 431—2
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itinerants seeking SAAP assistance, 348

Job Matching assistance, 299

Job Network, 299

Job Search Training, 299

Job Seeker Classification Instrument, 
298, 299

job seekers, see employment services and 
assistance

job vacancies, 393, 403

jobs, see employment; unemployment

Jobs, Education and Training (JET) child 
care services, 167

justice, administration of, 7, 132—3

juveniles, see young people

kin, see families; relatives

kindergartens, see preschools

knowledge, see education and training

known  child adoptions, 188, 190

La Trobe University, 25—6

labour, see employment

land tax, 32, 81

learning disabilities/ADD, 289

least restrictive alternative principle, 99

legal processes, 7, 132—3, 359

see also child protection services

leisure and recreation, 393, 403—4

life-cycle groups, housing and, 57, 58

life expectancy, 385, 400

linguistic diversity, see culturally and 
linguistically diverse backgrounds, 
people from

literacy and numeracy, 393, 402

living arrangements, 105, 394, 404

children on guardianship orders, 
129—30

people with disability, 292—3, 308—10, 
453

older people with profound or severe 
core activity restriction, 201

people with disability, 119—21

see also accommodation; community 
care; deinstitutionalisation; 
households

living rent free, 53—5, 357, 358

loans

for accommodation bonds, 69

housing, 79

local government, 28—31, 81, 418

child care services, 162

CSDA-funded service outlets, 451

employees and volunteers, 20

local placement adoptions, 188, 189—90

location of home, satisfaction with, 74, 
423

lone parents, see sole-parent families

lone-person households, see single 
people

long day care centres, 150, 160, 161

accreditation, 173—4, 430

affordability, 171—2

places, 162—3, 169, 429

providers, 161—2, 428

use, 155, 156, 164, 165, 166, 169—70, 429

workers, 174, 431

long-term unemployment, 402

longitudinal data, 10

low income, see income
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McClure report, 2, 270

males, see sex (of population)

manual wheelchairs, 295

marginal housing, 51, 323, 326

marriages, 141, 142, 143

family/relationship breakdown, 78, 
79, 142, 347, 348, 404

Maternity Allowance, 146, 149

Maternity Immunisation Allowance, 146

meals and meal preparation, 262

aids, 295

eating and drinking, assistance with, 
241

older people, 115, 116, 206, 207, 218, 
219, 434—5

Measuring Australia’s Progress, 370

medical aids, 295

medical care, see health and medical care

men, see sex (of population)

mental health and disorders, 98—104, 
107, 119, 121—6, 296—7, 425

Attention Deficit Hyperactivity 
Disorder (ADHD), 269

child protection and, 177

CRS Australia clients, 294

CSDA-funded service recipients, 288, 
289

disabling condition, population with, 
263, 264, 266, 446

imprisonment and, 132—3

reason for seeking SAAP assistance, 
347, 348

worker s compensation claims, 281, 
282

met demand, for child care services, 
168—70, 430

migrants, see culturally and 
linguistically diverse backgrounds, 
people from

minimum data sets, 6, 7

Aged Care Assessment Program, 213, 
214

child care and preschool services, 192

Commonwealth/State Disability 
Agreement, 120—1, 282—3, 284, 285

Home and Community Care, 10, 208

Ministerial Council on Education, 
Employment, Training and Youth 
Affairs, 274

mobile child care services, 150, 159

mobile/cordless phones 
(communication aids) , 295

mobility, 262, 263, 300, 307, 446

aids, 295

older people, 206, 207, 217

welfare indicators, 393, 403

see also transport

Mobility Allowance, 276, 277, 278, 279, 
281

monetary expenditure, see expenditure

mortality, see death

mortgage relief, 79

mothers, 142

working, 145, 152

motor vehicle accidents, 269, 399

motor vehicle aids, 295

motor vehicle ownership, 403

multifunctional child care services, 150, 
159

multipurpose aged care services, 225—6, 
242—4
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musculoskeletal disorders, 263, 264, 267, 
268, 446

worker s compensation claims, 281, 
282

mutual obligation, 2, 270

National Aboriginal Health Strategy, 84

National Child Protection and Support 
Services data working group, 193

National Childcare Accreditation 
Council, 173—4

National Children s Services Data 
Working Group, 192

National Classifications of Community 
Services, 7

National Community Housing Forum, 
75

National Community Services Data 
Dictionary, 6, 214

national community services industry 
survey, 9—10

National Community Services 
Information Agreement, 5—7

National Community Services 
Information Development Plan, 6

National Community Services 
Information Management Group 
(NCSIMG), 6, 7, 10, 186, 192, 193—4

National Continence Management 
Strategy, 209

National Data Collection Agency, 332

National Disability Advisory Council, 
273

National Framework for the Design, 
Construction and Maintenance of 
Indigenous Housing, 85, 86—7

National Homelessness Strategy, 327

National Hospital Morbidity Database, 
125

National Housing Data Agreement, 7—8, 
87—9

National Housing Data Agreement 
Management Group, 7—8, 89

National Housing Strategy, 59

National Indigenous Housing 
Information Implementation 
Committee, 7—8

National Literacy and Numeracy Plan, 
393

National Mental Health Plans, 122—3

National Mental Health Strategy, 122—3

National Minimum Data Sets, see 
minimum data sets

National Strategy for an Ageing 
Australia, 208

National Survey of Mental Health 
Services, 125

need

aged care services, 199—207

child care and preschool services, 
151—2

housing, unmet, 49, 83—5

see also demand

needs, 373

neglect of children, see child protection 
services

nervous system diseases/neurological 
disability, 264, 289, 446

New South Wales, see States and 
Territories

Newstart Allowance, 64, 281, 401

Newstart Allowance (incapacitated), 
276—7, 278, 279

new tax system, 3—4, 171—2
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noisy behaviour, verbal disruption or 
physical aggression, 205, 241

non-English-speaking backgrounds, see 
culturally and linguistically diverse 
backgrounds, people from

non-government community service 
organisations (NGCSOs), 13—17, 307

child care services, 162, 163, 428—9, 431

disability services, 270, 271, 451

employees and volunteers, 19, 20, 24: 
CSDA-funded service outlets, means 
hours worked by, 286

funding and expenditure, 13, 14, 
28—33, 37—9, 418

taxation reform and, 3—4

non-government schools, 297, 298

normalisation principle, 99

Northern Territory, see States and 
Territories

not-for-profit organisations, 19, 20, 37

child care, 162, 163, 428—9, 431

notifications of child abuse and neglect, 
178—80, 181, 431—2

numeracy, 393, 402

Nurse Returners Project, 25—6

nursing, 23—6

see also home nursing

nursing homes, 18, 100, 113, 207

aged care assessments, 215, 216

employees and volunteers, 19—21, 22, 
24

occupancy rates, 229

places and packages, 223—4, 225

young people with disabilities in, 121

see also residential aged care

nutrition, 390—1, 398

objectives , 379

occasional care services, 150, 160, 428—9, 
431

children in, 156, 165, 429

sponsorship of service providers, 
161—2

places, 163, 429

occupancy rates, for residential aged 
care, 228—9, 439

occupational health and safety, 281—2, 
399

occupations, 22—6, 399, 401, 402

older people, 199—257, 434

psychiatric units for, 123

SAAP clients, 342—59

with severe or profound core activity 
restrictions, 201, 218, 262, 263, 267, 
269, 434, 446, 448—9

time spent on providing welfare 
services, 15

see also aged care

one-off assistance (SAAP), 334, 338

one-parent families, see sole-parent 
families

one-person households, see single 
people

Online Council, 274

Organization for Economic Co-operation 
and Development (OECD), 39—42, 52, 
53

financial year  periods, 416

social indicators framework, 366, 368, 
373

orientation (aged care assessment), 217

out-of-home care for children, 127, 128, 
182, 183—5, 187, 404, 432

outcomes, 379
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aged care services, 246—51

child care services, 167—74, 430—1

disability services, 301—13

SAAP, 356—9

outputs, 379

outreach, in-home and drop-in support 
services, 121

outside (before/after) school hours care, 
150, 160, 173, 428—9, 431

places, 163, 164, 169, 429

sponsorship of service providers, 
161—2

use, 155, 156, 164, 165, 429

overcrowding in housing, 54—5, 177

overseas adoptions, 188, 190—1

overseas-born Australians, see culturally 
and linguistically diverse 
backgrounds, people from

paid employment, see employment

pain, chronic, 268

paperwork assistance, 262

paramedical services, 115, 116, 218, 219, 
434—5

Parenting Payment, 146, 147, 148, 149

Commonwealth Rent Assistance 
recipients, 64

welfare reform initiatives, 152

parents

carers of sons or daughters with 
disability, 300

with disability, 165

in labour force, 144—5, 151—2

median age of mother at birth, 142

parliamentary inquiries, 25

Partnership Against Domestic Violence 
Program, 327

paternity, acknowledgment of, 142

participation, 366, 373, 393, 395—6, 402, 
406

people with disabilities, 302, 304, 
311—13

pay, see income

payroll tax, 32

Pensioner Concession Card, 281, 295

pensions (superannuation), 210—11

see also income support

per person expenditure, 26, 28, 41

performance indicators, 8, 364—415

Commonwealth—State Housing 
Agreement, 71, 89, 381

Commonwealth/State Disability 
Agreement, 302—7, 381

see also data and data developments; 
outcomes

perinatal deaths, due to congenital 
malformations, 269

personal care, see self-care

personal factors influencing welfare, 
382—4

personal injuries, see injuries

pharmaceuticals, 245, 281

physical abuse, see abuse

physical disabilities, people with, 263, 
264, 446

apprentices and trainees, 297

CRS Australia clients, 294

CSDA-funded service recipients, 288, 
289

physical aggression and verbal 
disruption, 205, 241
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placement adoptions, 188, 189—90

poisoning cases, 281

population, 52, 396, 462—7

aged care services recipients, 236—9

children, 143—4, 427: adopted, 188, 
191; in child protection system, 182—7

with disability, 260—70, 445—53: 
payment recipients, 277—80; service 
recipients, 286—94

family payment recipients, 148

in health and welfare institutions, 105, 
106—12

homeless, 323—5

SAAP target groups, 335—6, 337, 
339—59

subgroups among whom to measure 
distribution, 398—406

see also age; sex

poverty, 392

see also income

power supplies, in Indigenous 
communities, 84, 85

pre-primary  and special education 
teachers, 23, 417

premature ageing, 266

preschools, 150, 151, 155, 156, 160, 161

see also child care

pressure-state-response (PSR) 
framework, 366, 368, 371

Prime Ministerial Youth Homeless 
Taskforce, 329

priority housing needs, households 
with, 70, 71—2, 75

prisoners, 132—3, 405

private child care services, affordability 
of, 171—2

private-for-profit services, 19, 20, 37

child care, 160, 162, 163, 164, 165, 
428—9: workers, 174, 431

hospitals, 130—2

see also non-government community 
service organisations

Private Rental Assistance, 60, 68—9

private rental housing, 48, 53—6, 58—65, 
68—9, 422

community housing head-leased 
from, 77

Indigenous households, 82, 85

international comparisons, 52

public rental tenant s satisfaction 
with, 74, 423

stock, condition of, 55, 420

SAAP clients, 78—9, 357—9

problem wandering or intrusive 
behaviour, 205

property maintenance and repairs, 262, 
263, 307

HACC services, 115, 116, 218, 219, 
434—5

housing tenure and, 55—6, 74, 420, 423

Indigenous housing, 83, 84—5, 86—7, 
424

psychiatric disabilities, people with, 263, 
264, 446

child protection and, 177

CRS Australia clients, 294

CSDA-funded service recipients, 288, 
289

prison inmates, 133

seeking SAAP assistance, 347, 348

see also mental health and disorders

psychiatric hospitals, 107, 122, 123—5, 
126, 425

psychiatric units, 123, 125, 126
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public benevolent institutions, see also 
non-government community service 
organisations

public hospitals, see hospitals

public premises, disability standards for 
access to, 274

public rental housing, 48, 53—6, 60, 
69—74, 422

Indigenous Australians, 67, 82

international comparisons, 52

SAAP clients, 78, 357—9

stock, 68, 77, 422: condition of, 55, 420

waiting lists, 66—7, 71—2

public transport, 274, 281, 393, 403

purchaser/provider arrangements, 271

qualifications, see education and training

quality, 379

aged care, 209, 242—4, 249—51, 442—3

child care, 172—4, 430—1

Quality Improvement and Accreditation 
System (QIAS), 172—3

quality of life, 302, 367

housing and, 49, 77

Queensland, see States and Territories

reading (literacy), 393, 402

reading/writing aids, 295

reasons for seeking SAAP assistance, 
347—8

reasons for using/not using child care, 
156—8, 168, 430

Reconnect, 329—30

recreation and leisure, 393, 403—4

recurrent expenditure, 33—8, 418—19

aged care, 33, 34, 117

Supported Accommodation 
Assistance Program, 331—7

Reference Group on Welfare Reform, 2, 
270

registered nurses, 23—6

rehabilitation assistance, 294

relationship/family breakdown, 78, 79, 
142, 347, 348, 404

relatives

adoptions by, 188, 190, 192

as carers of children, 129, 130, 155, 
156, 184—5, 433

people with disability living with, 453

relocation expenses, 69

Rent Assistance, 60, 63—5, 421

rent-free living, 53—5, 357, 358

rent rebates, 73

rental housing, 48, 52, 53—79, 82, 87

see also public rental housing; public 
rental housing

repairs and maintenance, see property 
maintenance and repairs

Repatriation Health Card, 281

Report on Government Services, 379, 380, 
381, 382

residency rates, 106, 110—12

aged care, 115

Resident Classification Scale (RCS), 
231—4, 236, 240—1

residential aged care, 39, 96, 114, 226—51, 
436—40

assessments for, 216, 217

dementia among residents, 205

employees and volunteers, 19—21, 22, 
24, 25—6
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expenditure, 116—17, 242—5

Indigenous Australians, 225—6

places and packages, 222—5, 251, 436—7

policy developments, 207, 208, 209

population in, 107, 115, 201, 232—3, 
235—42, 425, 466—7; younger people 
with disability, 293—4

see also aged care, 
deinstitutionalisation of

Residential Aged Care Funding 
Equalisation and Assistance Package, 
208

residential care services, 96—139, 425

children in out-of-home care, 129, 185, 
433

employees and volunteers, 19—20, 21, 
22

people with disability, 98—104, 107, 
117—21, 293—4, 297, 308—10, 425, 453

recently left, reason for seeking SAAP 
assistance, 348

SAAP client outcomes, 358

welfare indicators, 399

residential respite care, 226—7, 228, 235, 
439

resources, 12—46, 379, 416—19

and security, of individuals and 
households, 392, 401

see also employment; expenditure; 
income

respiratory diseases, 264, 446

respite care/services

aged care, 115, 116, 218, 219, 226—7, 
235, 434—5, 439

disability services, 283, 285, 286, 287, 
290, 291, 451: carers  using/needing, 
300, 301

retirement income, 210—11

retirement villages, 114

Review of Aged Care Reforms, 208, 209

Review of Commonwealth—State Service 
Provision, 8, 360

Review of Nurse Education, 25

road accidents, 269, 399

rural and remote Australia

aged care, 225—6, 247—9, 440—1

child care, 160, 169, 430: 
multifunctional services, 150, 159

disability services, 292, 452

Indigenous housing, 83—4

Supported Accommodation 
Assistance Program, 335, 337, 341

SAAP, see Supported Accommodation 
Assistance Program

SAAP National Data Collection, 332—3

safety and security, 391, 399—400

public housing tenants  satisfaction, 
74, 423

salaries, see income

sales tax, 32

sanitation, Indigenous communities, 84, 
85, 86—7

satisfaction with housing, 72—3, 74, 77, 
423

schizophrenia, prisoners with, 133

schooling, see education and training

seating/bedding aids, 295

security, see safety and security

self-care (personal care), 262, 263, 300, 
307, 446

older people, 115, 116, 206, 218, 219, 
434—5, 446
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Senate Community Affairs References 
Committee, 25

sensory disabilities, people with, 263, 
264, 289, 446

services, interventions and assistance, 
372, 376—82

sewerage systems, Indigenous 
communities, 84

sex (of population), 398—406, 462—7

carers: of older people, 205—6, 211—13, 
278; of people with disability, 278, 300

Commonwealth Rent Assistance 
recipients, 64

in community services industry, full-
time equivalent (FTE) working hours 
for, 13

with disability, 261, 445, 447, 450

employed couple family partners, 145

in institutions, 105, 107—12, 115, 425

living arrangements, 105

marriage and divorce, 141—2

in prison, 133

SAAP clients, 335—6, 337, 343—4, 
349—52

sole parents, 143

time spent on providing welfare 
services, 15—16, 17

see also women

sex of older people, 200

aged care assessments, 216

in health and welfare institutions, 
107—12, 115, 235—9, 246—7, 425: pension 
status, 242

informal care recipients, 205—6, 211—13

pensioners, 210

with severe restriction or disability, 
201, 203—4

in workforce, with superannuation 
coverage, 211

sex of people with disability, 278, 280

CSDA-funded service users, 287, 451

employment, 312

older people, 203—4, 205—6, 211—13

worker s compensation claims, 281

sexual abuse, 348

shelter, see accommodation

showering aids, 295

Sickness Allowance, 276, 277, 278, 279

concessions, 281, 295

simple indicators, 388

single people/single-person households, 
52, 53, 57

SAAP clients, 335, 336, 337, 346, 347

as sole parents, 143

see also sole-parent families

size of dwellings, 53, 54—5, 424

size of households, 52—3, 54—5

skill shortages, 25—6

social capital, 375, 385, 394, 395—6

social cohesion, 366, 367, 372, 373—6, 385, 
394, 395

social exclusion, 375, 386, 398—406

social indicators, 365—415

social role valorisation , 99

social security benefits, see income 
support

social and support networks, 394, 405

sole-parent families, 142, 143

child care, 165, 166, 171—2, 430

child protection and, 177

employment, 144—5, 151—2
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family assistance, 146, 147, 148, 149

Sole Parent Rebate, 146, 149

sole-person households, see single 
people

South Australia, see States and 
Territories

special care workers, 22, 23, 417

special education, 297, 298

special housing needs, households with, 
70—1, 75

Special Issue Collections (SAAP), 333

specialist services (SAAP), 349—50, 353—5

speech aids, 295

speech disorders, 264, 289

see also communication assistance

spina bifida, 270

spinal cord injury, 266, 269

sprains and strains of joints and 
muscles, 281, 282

standards

aged care, 209, 242—4, 249—51, 442—3, 
249—51, 442—3

child care, 172—4, 430—1

disability access and accessibility, 274

States and Territories, 4—5, 28—37, 418, 
464

aged care services, 220, 436, 226, 
247—9, 434—6, 440—1

child care services, 160—1, 162, 192

child protection, 174—86, 432—3

children, 144, 427

children s and family services, 140, 
194

disability, people with, 260, 262, 297—8, 
445: CSDA consumers, 287, 291—2, 452; 

living in aged care homes, 293—4, 
466—7

disability services, 118, 119, 284, 285, 
287, 291—2, 304, 451, 452

homeless people in, 324: services for, 
328—9, 333, 335, 336—7, 340—1

housing and housing assistance, 66—7, 
69—80, 85, 87, 422, 423

Indigenous people, 85, 87, 186

mental health services, 122

nursing skills shortages, 25

statistical data, see data and data 
development

statistics , 369

step or blended families, 143, 177, 190

sterilisation of young women and girls 
with disability, 273

stress-related illnesses, carers  reporting, 
300

stroke, 264, 269, 446

Stronger Families and Stronger 
Communities, 3, 10

students, see education and training

substance abuse, 177, 347, 348, 405

substantiations of child abuse and 
neglect, 178—80, 181, 186, 431—2

substitute care for children, see child 
protection services

summary indicators, 388

superannuation, 210—11

support networks, 394, 405

Supported Accommodation Assistance 
Program (SAAP), 8, 330—7

clients moving into community 
housing after leaving, 75

Crisis Accommodation Program, 63, 
67, 78—9
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National Coordination and 
Development Committee, 326

Supported Accommodation Assistance 
Program Act 1994, 326

Survey of Disability, Ageing and Carers, 
119, 260—1, 268, 269

sustainability, 367

Taskforce on Disability Standards in 
Education, 274

Tasmania, see States and Territories

tax expenditures, 14, 32—3, 80—1, 149

taxation, 3—4, 61, 171—2

family assistance reform package, 
145—7

telephones, mobile/cordless 
(communication aids), 295

tenure of housing, see housing tenure

time, 403—4, 404

caring for people with disability, 300

child care, hours in care, 156, 157, 428

Home and Community Care Program 
services, 218, 219, 434—5

households providing welfare 
services, 13, 15—17

residential aged care length of stay, 
229—30

SAAP support periods, 334, 340—1, 
349—51

see also working hours

time out from family/other situation, 
348

toilet aids, 295

toileting assistance, 241

Torres Strait Islanders, see Indigenous 
Australians

traffic accidents, 269, 399

trainees and apprentices with disability, 
297

training, see education and training

transitional housing, see crisis 
accommodation

transport, 262, 263, 307, 434—5

child care and, 168

concessions, 281

disability standards for accessible, 274

traffic accidents, 269, 399

welfare indicators, 393, 403

see also mobility

trust, 375, 395, 405

Two Year Review of Aged Care Reforms, 
208, 209

underemployment, 393, 402

unemployment, 144, 401, 402, 404

child protection and, 177

families and, 144—5

people with disability, 311, 312

United Nations Development 
Programme (UNDP), 386, 387

Human Development Index, 367

United Nations Standard Rules on the 
Equalization of Opportunities for 
Persons with Disabilities, 302

unmet demand

child care services, 168, 430

SAAP, 332—3, 334, 338, 353, 354

Unmet Demand Collection (SAAP), 
332—3, 338

unmet need, 49, 83—5

unpaid work, see volunteers and 
voluntary/unpaid work

user charges, see fees
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vacation care, 160—1, 169

children in, 164, 165, 429

staff qualifications and training, 174, 
431

vacations, 404

value of CSHA Home Purchase 
Assistance, 79

value of rental properties, 59—61

value of resources, 13, 14

households sector, time devoted to 
welfare services, 16—17

vehicle accidents, 269, 399

vehicle aids, 295

vehicle ownership, 403

verbal disruption and physical 
aggression, 205, 241

Veterans  Affairs pensions and benefits, 
210, 276, 277, 278, 279, 281

Veterans  Home Care, 208

victimisation surveys, 391, 399

Victoria, see States and Territories

violence, see abuse

vision, 264, 289, 297, 446

volunteers and voluntary/unpaid work, 
13—14, 19, 395—6, 404, 405

value of contribution, 14, 15, 17

wages, see income

waiting lists, for public housing, 66—7, 
71—2

walking sticks/crutches/frames, 295

wandering or intrusive behaviour, 205

washing and drinking, assistance with, 
241, 295

water supplies, 391, 398

Indigenous communities, 83, 85

Web Content Accessibility Guidelines 
(WC3), 274

welfare , 371—2

welfare components, 369, 372—6, 382—3, 
384—406

welfare indicators, see performance 
indicators

welfare reform, 2, 49, 152, 270—1

Western Australia, see States and 
Territories

wheelchairs, 295

wholesale sales tax, 32

Wife Pension, 276, 277, 278, 279, 281

women, 52

with disability, sterilisation of, 273

escaping domestic violence, 345, 346, 
347

labour force participation, 144

mothers, 142: working, 145, 152

see also sex (of population)

work, see employment

Work Ability Tables, 298—9

worker s compensation, 281—2

Working Credit, 2

working hours, 402

CSDA service outlets, 286

in community services, 13

working mothers, 145, 152

workplace health and safety, 281—2, 399

World Health Organization, 371

International Classification of 
Functioning, Disability and Health, 
259, 275, 373—4, 383

World Wide Web Consortium, 274

writing/reading aids, 295
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young people

with disability, living arrangements, 
309, 310

homelessness, 328, 329—30: SAAP 
clients, 335, 337, 342—59

national minimum data set (MDS), 7

women with disability, sterilisation of, 
273

see also age; children

Youth Allowance, 64, 281, 328

Youth Allowance (incapacitated), 276, 
277, 278, 279

Youth Homelessness Pilot Programme, 
329
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