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Aboriginal and Torres Strait Islander
Aged Care Strategy, 225-6

Aboriginal and Torres Strait Islander
Commission (ATSIC), 84, 87

Aboriginal Australians, see Indigenous
Australians

Aboriginal Child Placement Principle,
191

Aboriginal Rental Housing Program, 67,
85

ABS, see Australian Bureau of Statistics
abuse, 78, 347, 348

children, 177, 178-9: child care for,
156: see also child protection services

domestic violence, 78, 177, 327, 335,
342-59, 404

access and accessibility
aged care services, 246-9
child care services, 168-72, 430
disability services, 307-8
housing, 399: public, 66-7, 70-2
see also demand

access and accessibility standards, for
people with disability, 274

accidents, see injuries

accommodation, 7-8, 47-95, 102-3, 327,
420-4

homelessness and, 323, 325

performance indicators, 71, 89, 381,
391, 398-9

see also housing; living arrangements;
residential care services
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accommodation support services, for
homeless people/people in crisis, 63,
77-9, 338-9, 349, 352-5

assistance types, 48, 67, 329
client outcomes, 78, 357-9
reasons for seeking assistance, 348

accommodation support services, for
people with disability, 283

consumers, 287, 290, 291, 292-3,
309-10, 451

funding, 285

mean hours worked by staff and
volunteers, 286

accreditation

aged care services, 209, 242-4, 249-51,
442-3

child care services, 173-4, 430
Accreditation Grant Principles, 249, 250

acquired brain/head injury, 121, 264,
266, 289, 294, 446

activity test, Parenting Payment
recipients, 152

acute care hospitals, 131-2

discharges from residential aged care
to, 233, 234

mental health disorders, 122, 123-5,
126

ADD, 289
adequacy of housing, 49
ADHD, 269

administrative data, 10



Aboriginal and Torres Strait Islander
Aged Care Strategy, 310-11

Aboriginal and Torres Strait Islander
Commission (ATSIC), 200-1, 204, 339,
398

Aboriginal Australians, see Indigenous
Australians

Aboriginal Child Placement Principle,
261-2, 266

Aboriginal Rental Housing Program,
180, 190-1, 208-9

ABS, see Australian Bureau of Statistics
abuse, see violence and abuse
ACATS, see aged care assessment
access and accessibility
aged care services, 295-9, 320-3
child care services, 234, 238-41, 243-4
communication, 42-3
disability standards, 333, 336
housing, 192-4, 200
potable water, 17
public transport, 42

Supported Accommodation
Assistance Program, 423-8

see also demand; affordability
accidents, see injuries

accommodation, see housing and
accommodation

accreditation, see standards
accrual accounting, 125

acquired brain/head injury, 290, 342,
344-6, 362, 367, 462

exclusions from SAAP assistance, 424,
427

ACROD, 339
‘active ageing’, 275, 283

ADD, 362
Adelaide, see capital cities

adequacy of housing, 163-4, 165, 174,
194

ADHD, 347-8

administration activities, 149, 287
adoptions, 262-6

Adult Disability Assessment Tool, 351

Advisory Committee on Australian and
International Disability Data, 340

advocacy and advice to government,
338-9

advocacy/general support services,
416-18

Affordable Housing National Research
Consortium, 159

affordability
child care, 83-4, 244-7
disability services, 93
motor vehicle use, 42
see also fees; housing affordability

after school child care, see outside school
hours care

age, 67, 483-5
community housing tenants, 200, 453
community services workers, 143, 144

donators to charities and non-profit
organisations, 56

education and training, 30-1, 32
employment, 40, 68-9, 104-5, 286
first home purchases, 169

fruit and vegetables, usual daily
intake of, 18

injury and poisoning deaths, 442
life expectancy, 23, 24-5, 71, 108-12
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marital status, 48, 49, 217-18
obesity rates, 19

parents, 218, 221: carers of adult
children, 73

pregnancy: first, 73: mothers at birth,

218
prisoners, 52-3
psychological distress, 25
SAAP clients, 408, 409, 421-2
time use, 45
victims of crime, 27
volunteers, 55-6, 149-51, 153, 444
age discrimination, 282
age of carers, 90-3, 464-5
employment, 104-5
future availability, 107-13
health and wellbeing, 101-2
hours of caring, 100
age of children, 219, 454

in child care, 84-5, 229-32, 237-8, 455

child protection substantiations, 51
youngest, 226-8, 454

age of older people, 67, 280-1, 460-1,
485, 485

living arrangements, 283, 461
pension entitlement, 285
pensioners, 463

age of older people with disability,
289-90, 344, 460, 471-2, 485

care services clients, 300-1, 304,
311-12, 313-15, 320-2, 467, 469-70

carer assistance with core activities,
77-8, 95, 99

with dementia, 291, 292
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age of people with disability, 95-6,

346-9, 471-3
in aged care homes, 366
aids and equipment use, 367-8

carer assistance with core activities,
77-8, 95, 98-9

with communication restriction, 378
CSDA-funded service users, 359-60

Disability Support Pension recipients,
286, 352

income support, 335
living arrangements, 92-3

main disabling conditions and activity
restrictions, 97, 98, 344

workers compensation claimants, 355

Age Pension, 284, 285, 352, 463

carers receiving, 79

housing assistance clients, 185, 191,
192, 450

age retirement, 281-2
aged care, 65, 74, 276-7, 292-324, 380,

464-70

ageing of population and, 67-8
carers, 77-116, 287-8, 351, 353, 464-5
nurses and nursing, 147, 302

Wife Pension (AP), 351, 353

see also older people; residential aged
care

Aged Care Approvals Round, 308
aged care assessment, 77, 296-8, 307,

312-13, 322
expenditure, 317-18

Aged Care Assessment Program Data

Dictionary, 298

Aged Care Standards and Accreditation

Agency, 323-4



aged or disabled care workers, 143, 144,
146, 148

ageing, 2-3, 67-8, 275-6, 279-92
of carers, 379-80
housing profile and, 166

Agreement on National Indigenous
Housing Information, 4, 7, 205-6

aids and equipment, 302, 367-8, 374-5
air quality, 16-17

alcohol abuse, see substance abuse
allied health services, 302, 306
apparent retention rates, Year 12, 31
armed forces, confidence in, 54

Army Community Assistance Program,
201

arthritis, 290, 291, 462

arts, crafts, games and hobbies, time
spent on, 44

assault, see violence and abuse
assessment

disability, 351, 371

for SAAP services, 434

see also aged care assessment
ATSIC, 200-1, 204, 339, 398

ATSIC-Army Community Assistance
Program, 201

attendant care, see personal care

Attention Deficit Hyperactivity
Disorder, 347-8

audio-visual media, time spent on, 44

Australasian Juvenile Justice
Administrators, 268

Australian Building Codes Board, 336

Australian Bureau of Statistics (ABS), 3,
4,5, 6,268, 341

Child Care Survey, 225

Australian Capital Territory, see states
and territories

Australian Capital Territory Council of
Social Service, 435

Australian Council of Social Science, 339

Australian Domestic and Family
Violence Clearinghouse, 431

Australian Federation of Disability
Organisations, 339

Australian government, confidence in,
54

Australian Government Budget 2003-04,
2

Australian Government Taskforce on
Child Development, Health and
Wellbeing, 2

Australian Health Ethics Committee,
334-5

Australian Health Ministers” Advisory
Council, 340

Australian Housing and Urban Research
Institute, 160-2

Australian ICF User Guide, 6, 340
Australian Institute of Criminology, 268

Australian Law Reform Commission,
334-5

Australian Research Alliance on
Children and Youth, 2

Australian Spinal Cord Injury Register,
350

Australian Taxation Office, 221
autism, 362

autonomy and participation, 11-14,
30-46

see also participation

babies, see births
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Baby Bonus, 222, 223
bedrooms, 174

before/after school child care, see
outside school hours care

behavioural disorders, 423, 424, 425, 427,
428

age care services clients, 312, 468

best possible care, reason for taking on
carer role, 93

birth, country of, see culturally diverse
backgrounds, people from

births, 72-3, 218-19

family assistance payments, 222, 223,
224

infant deaths per, 24

perinatal conditions, 350
birthweight, 350
blended or step families, 219, 253, 265

boarding house residents, 22, 391, 392,
394, 410, 411

body weight, 18-19, 350

bond loans, 187

boys see children; sex (of population)

brain injury, see acquired brain/head
injury

break-ins and attempted break-ins, 26,
27

Brisbane, see capital cities

Brisbane City Council, 400

Brisbane Housing Company, 197

brothers/sisters, as child carers, 83-7,
231

Budget 2003-04, 2

Building Access Policy Committee, 336
Building Ageing Research Capacity, 282
bus travel, 42
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business, see companies

CACP, see Community Aged Care
Packages program

Canberra, see capital cities; states and
territories

cancer, 291, 369
CAP, 180, 183, 201-2
capital cities

air quality, 16-17

employment, 40: in community
services occupations, 148

homeless people, 397-400
housing, 166, 171, 173, 176, 204
motor vehicle use, Sydney, 42
safety, 26

capital gains tax, 205

caravan residents, 394

cardiovascular disease, 291

care and protection orders, 256-8, 261,
458

Carelink Centres, 295, 316-18

Carer Allowance, 79, 81, 351, 352, 353,
465

expenditure, 316-19
older carer recipients, 287-8, 465

Carer Payment, 79, 287, 351, 352, 353,
464, 465

Commonwealth Rent Assistance
recipients, 450

older carer recipients, 287, 464, 465
public housing tenant recipients, 192
Carer Resource Centres, 307

Carer Respite Centres, 80, 307



carers, 79-113, 295, 351, 352, 353, 373,
464-5

parents of adult children, 73
public renters, 192
older people, 287-8, 464-5
see also child care; respite care
Carer’s Pension, 79
cars, see motor vehicles
case management and planning, 302
cash and accrual accounting, 125
casual community services workers, 145
CDEP, 41
CDMA network, 43
Census of Population and Housing
1996, 22, 392, 394-6, 443
2001, 208-9
2006, 5
censuses, 225, 298-9

centre-based respite care, for people
with a disability, 380

centre day care, 302, 306

Centre for Development Disability
Studies, 368

Centrelink, 79, 80, 221, 370

Commonwealth Rent Assistance
clients, 184-5

disability job seeker referrals, 371
Family Tax Benefit payments, 223

homeless or at risk young people, 430,
431

older customers supporting children,
82

public housing clients, 191-2
cerebral palsy, 341

cervical cancer screening, 369

charges, see affordability; fees

charitable organisations, see non-
government community services
organisations

child and youth services workers, 143,
144, 145, 146, 147, 148

child care, 65, 225-50, 455-8

informal, 81-7, 139, 153, 154, 228-32,
455

workers, 144, 145, 146, 147, 241-2:
qualifications, 249-50, 458

Child Care Advisory Council report,
238, 239, 242

Childcare Assistance, 242, 245

Child Care Benefit, 221-3, 233, 242
child care affordability and, 245-7

Child Care Census, 225

Childcare Rebate, 242, 245

Child Care Reference Group, 239

Child Care Support Broadband, 233, 234,
238, 239

Child Care Survey, 225
Child Disability Assessment Tool, 351
child poverty, 36

child protection (child abuse and
neglect), 51, 216, 250-62, 458-9

child care, for children at risk of abuse
or neglect, 234, 238, 240

data and data developments, 2, 4, 252,
253-4, 267-8

informal substitute care, 81-2
childlessness, 73
children, 2, 219-20, 454
adopted, 262-6
carers, 83-7, 89-94, 101
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carers of, 81-7, 139, 153, 154, 228-32,
455

in child care, 228-32, 236-41, 243-4,
455, 457

in child protection system, 254-62,
458-9

disability prevalence, 347-8
family assistance paid for, 224
infant mortality, 24, 350

in low-income families, 35-6

in need of protection, 252-3
with SAAP clients, 406, 421, 424

see also age of children; couple
families; parents; young people

children with disability, 347-8
carers of, 73, 89-94, 351, 353
child care, 234, 238, 240
education and training, 369, 370
hearing services clients, 367
perinatal conditions, 350

children’s and family services, 215-74,
454-9

expenditure on, 128, 132, 133, 136-7,
224, 242-3, 445

Children’s Services Data Working
Group, 266-7

chronic pain, 97, 349

church activities, 283

circulatory diseases, 290, 291, 349, 462
cities, see capital cities

civic engagement, 57

civic trust, 54

classifications, 5, 6, 331-3, 340-1
clerical work, 287

client fees, see fees
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co-residency, see living arrangements
COAG, 3, 216

code division multiple access (CDMA)
network, 43

committee work, 149, 287

Commonwealth Carelink Centres, 295,
316-18

Commonwealth Carer Resource Centres,
307

Commonwealth Carer Respite Centres,
80, 307

Commonwealth Child Care Advisory
Council report, 238, 239, 242

Commonwealth Child Care Census, 225

Commonwealth Child Care Support
program, 233

Commonwealth concession cards, 354
Commonwealth Disability Strategy, 333

Commonwealth expenditure, see
expenditure

Commonwealth government,
confidence in, 54

Commonwealth Inquiry into First Home
Ownership, 173-4

Commonwealth Ombudsman, family
assistance complaints made to, 223

Commonwealth Rent Assistance (CRA),
178, 180-2, 183-6, 447, 449-51
housing affordability and, 159, 186,
451
value of assistance, 179

Commonwealth/State Disability
Agreement (CSDA), 74, 337-8, 356-65,
473-4

unmet need funding, 379-81

Commonwealth-State Housing
Agreement (CSHA), 160-2, 180-3,
187-200, 447, 452



home purchase assistance, 203-4
housing affordability and, 159
communication, 42-3

communication restriction, 78, 312,
375-8, 468

aids and equipment, use of, 367-8
carer assistance, 94-5, 373
see also sensory /speech disability

community access services, 356-60, 363,
381, 473-4

Community Aged Care Packages
(CACP) program, 74, 295, 303-5,
311-12, 313-15, 467, 469-70

approval and allocation of places, 308,
320-2

census, 298
expenditure, 316-19
flexible aged care services, 310

community-based aged care, 276-7,
298-307, 311-23, 467, 469-70

assessments, 296, 297
Safe at Home Initiative, 278
younger people using, 366

community-based child care, 235-6, 238,
241, 246-7, 456-8

Community Development Employment
Program (CDEP), 41

community/ district/ domiciliary
nursing, 147

community engagement, 55-7

see also volunteers and voluntary/
unpaid work

community housing, 182, 196-202, 208,
452

affordability, 159-60
Independent Living Units, 183

Indigenous Australians, 20-1, 167-8,
180, 182, 200-1, 453

people with disability, 372

see also Commonwealth-State
Housing Agreement

Community Housing and Infrastructure
Program, 200-1

Community Housing Program, 180,
198-200

Community Services Data Dictionary, 5

Community Services Ministers’
Advisory Council (CSMAC), 2, 3, 4,
268, 282

community services organisations, see
non-government community services
organisations

community services workforce, see
employment in welfare services

community support services, 356-60,
363, 473-4

companies
child care businesses, 235
confidence in, 54
philanthropy by, 57
concession cards, 354
congenital malformations, 350
continence, 297, 298, 299, 352
see also personal care

Continence Aids Assistance Scheme,
299, 352

contusions, 355
co-residency, see living arrangements
corporations, see companies

costs of services, see affordability;
expenditure; fees

Council of Australian Governments
(COAQG), 3, 216
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Council on the Ageing, 82
counselling services, 146, 149
CSHA home purchase assistance, 203

Home and Community Care clients,
302

homeless people, 417-18, 433

country of birth, see culturally diverse
backgrounds, people from

couple families/households, 48, 49, 167,
219, 443

child care, 226, 247

employment, 220, 226, 454

finance, 37

housing assistance, 184, 190, 449, 452
housing tenure, 20, 168

SAAP clients, 413, 417-18

older people, 283, 461

CRA, see Commonwealth Rent
Assistance

crafts, arts, games and hobbies, time
spent on, 44

crime and justice, 26-7, 268-9, 430
barrier to SAAP services, 424, 427
community services occupations, 146
confidence levels, 54
prisoners, 52-3
see also violence and abuse

Crisis Accommodation Program, 180,
183, 201-2

CRS Australia, 366-7

CSDA, see Commonwealth/State
Disability Agreement

CSHA, see Commonwealth-State
Housing Agreement
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culturally diverse backgrounds, people
from

adopted children, 265-6

aged care service users, 313-14, 469
child care, 234, 238, 240, 241
education and training, 30-1, 33
SAAP clients, 408-10, 421, 422

see also Indigenous Australians

Darwin, see capital cities

data and data developments, 2-64
adoptions, 263
aged care, 298-9

child care and preschool services,
225-6, 266-7

child protection, 2, 4, 252, 253-4, 267-8
children, 2, 215, 216

disability and disability services, 5, 6,
331-3, 338, 340-1

homelessness, 390-400, 412, 428-9, 431
housing assistance, 4, 6-7, 205-9
informal care, definition of, 66-7
see also minimum data sets

data linkages, 8-9

day care, 302, 306
see also family day care

Day Therapy Centre program, 298,
305-6, 317-18

de facto marriages, 48, 49
deafblind, 362

see also ear diseases and hearing; eye
diseases

deaths, 23-4, 349

aged care residents, 310



Community Aged Care Packages
recipients, 305

Double Orphan Pension, 222, 224
infant mortality, 24
from injuries, 28-9, 442-3
life expectancy, 23, 24-5, 71, 108-12
people with disabilities, 368
victims of crime, 27
defence forces, confidence in, 54
definitions, see data
deinstitutionalisation, 68
demand
aged care services, 322-3
child care services, 242, 243-4

SAAP accommodation services,
418-23

see also need
dementia, 291-2, 298, 312-13, 468
carers of people with, 80, 306-7
demography, see population

Department of Education Science and
Training, 336

Department of Employment and
Workplace Relations (DEWR), 370, 371

Department of Family and Community
Services (FaCS), 268, 428, 432

child care services, 233, 242: National
Supply Demand model, 244

disability services, 335-6, 339, 370, 371
Department of Health and Ageing, 201
Department of the Treasury, 2, 281

Department of Veterans Affairs (DVA),
See veterans

dependency, 342, 343-9, 356-66, 373,
471-4

age standardised rates, 346
aids and equipment use, 367-8
communication restriction, 376-8

see also disability and disability
services

dependency of older people, 288-92,
300-15, 346-7, 349, 460, 471-2

assistance received, 77-8, 301-2
causes, 290-2, 344, 349, 462
data developments, 299
residential care clients, 74, 307-15, 322
see also aged care assessment

Deposit Gap Loan, 204

developmental disorders/delay, 97, 362
see also intellectual disability

diet and nutrition, 17-19
see also meals and meal preparation

Dietary Guidelines for Australian Adults,
17

disability and disability services, 330-88,
471-4

barrier to SAAP services, 423, 424, 427
carers with, 101

child care, 234, 238, 240

child protection and, 253

data developments, 5, 6, 8, 331-3,
334-5

government expenditure on welfare
services, 126, 128, 134-5, 136-7, 356-8,
445

housing assistance, 185, 191, 192-3,
372-3: satisfaction with, 195

housing tenure, 20
informal care, 65-7, 68, 73-81, 87-113

public transport, access to, 42
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years of life lived with, 24-5

see also carers; children with disability;
dependency of older people; Home
and Community Care Program

disability and employment, 40, 286,
333-6

assistance, 335-6, 356-60, 363, 370-1,
473-4

communication restriction and, 377-8
unmet need, 381

vocational rehabilitation, 366-7, 370,
371

Disability Discrimination Act 1992, 333,
335, 336

Disability Employment Indicators, 371

disability or aged care workers, 143, 144,
146, 148

Disability Pension, 350, 352, 353, 372
disability services workers, 144, 146, 148

Disability Support Pension (disability
income support), 286, 333-6, 351, 352,
353

Commonwealth Rent Assistance
recipients, 450

public renter recipients, 191, 192
SAAP clients, 372-3
discrimination laws, 282, 333, 335, 336
disposable income, 34-6
distress, psychological, 25

district/ community/domiciliary
nursing, 147

divorce, 49, 218

see also marriage and marital status
document literacy, 33
domestic activities, see housework
domestic violence, 50, 253, 431, 434
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barriers to SAAP assistance, 424, 426,
427

reason for seeking SAAP assistance,
202, 372, 373, 403-4, 413-16

see also child protection

domiciliary/district/ community
nursing, 147

Domiciliary Nursing Care Benefit, see
Carer Allowance

donations to charities and non-profit
organisations, 56-7, 141

Double Orphan Pension, 222, 224
dressing, see personal care

drug abuse, see substance abuse
drugs (pharmaceuticals), 354
dwellings, 159

community housing, 199, 202:
satisfaction with, 200, 453

condition, 164, 174-6
for Indigenous Australians, 182

modification for people with
disability, 302

overcrowding, 163-4, 165, 174

public housing, 188, 451: satisfaction
with, 195

see also property maintenance and
repairs

EACH program, 305, 316-18, 320

ear diseases and hearing, 290, 291, 347,
362, 462

hearing aids/cochlear implants, 368

hearing services clients, 367

see also sensory/speech disability
early childhood development, 2, 216
early intervention, 2, 431-2, 433, 434



earnings, see income
eating, 17-19
see also meals and meal preparation
economic resources and security, 34-8
see also income
education and training, 30-3, 430, 434

community services occupations in,
146

housing and, 165, 166, 189, 199
job search enhancement, 371

preschools, 225-6, 227, 230-1, 242,
243-4

students with disability, 336, 369-70,
375

educational attainment (qualifications),
31-2

child care workers, 249-50, 458
Indigenous parents, 221
electronic access to data dictionaries, 5
embryonic stem cells, 334

emotional obligation, reason for taking
on carer role, 93

employment, 38-41, 68-70
carers, 102-5, 108-13

child care related to, 226-8, 232, 234,
236, 237, 247, 457

child protection and, 253

families with children, 220, 226-8, 454
housing location and, 166

housing tenure and, 177-8, 189, 199
older people, 40, 281-2, 283-4, 285-6
people with disability, 40, 286, 333-6
recreation and leisure time and, 45
time spent at, 39, 44

travel to work, 41-2

volunteers, 150, 151-2, 444

see also disability and employment;
full-time/ part-time employment;
volunteers and voluntary/unpaid
work

employment in welfare services, 3,
142-54

aged care workers, 279: nurses, 147

child care workers, 144, 145, 146, 147,
241-2: qualifications, 249-50

value of, 123, 124

see also informal care
environmental health, 17, 163-4, 165, 201
equipment services, 302, 367-8, 374-5
ethics, 331-3, 334-5

ethnicity, see culturally diverse
backgrounds, people from;
Indigenous Australians

eviction/ previous accommodation
ended, 202, 372, 414, 416

ex nuptial births, 218-19
exclusion, 46-7

from SAAP services, 423-8
exercise, see physical activity
expenditure, 121-42, 441, 445-6

carer support, 80

child care, 242-3

disability services, 126, 128, 134-5,
136-7, 356-8, 445

families and children, 128, 132, 133,
136-7, 224, 242-3, 445

housing assistance, 178-81, 184, 201,
205, 447

older people’s services, 126, 128, 132,
134, 136-7, 316-19, 445

Supported Accommodation
Assistance Program, 401-2
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see also affordability; fees; value of
resources

Extended Aged Care at Home program,
305, 316-18, 320

Extra First Home Owner Grant for New
Homes, 202

eye diseases, 290, 362, 462

see also sensory/speech disability

facility-based care, see residential care
services

FaCs, see Department of Family and
Community Services

falls, deaths from, 28-9, 442-3
families, 215-74, 443, 454-9

government expenditure on welfare
services, 128, 132, 133, 136-7, 224,
242-3, 445

SAAP target population, 404
size of, 72-3

time out from, reason for seeking
SAAP assistance, 372, 414, 416

see also couple families; households;
relatives; single-parent families

family assistance, 221-4

see also Child Care Benefit
Family Assistance Office, 221, 223
family day care, 227, 233, 456-8

affordability, 245-7

ownership, 235

places, 235, 236, 457

quality assurance, 247-8, 249

use, 231, 237-8, 240, 243-4, 457

workers, 145, 146, 241: qualifications,
249-50, 458
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family formation and dissolution, 47-9,
217-19

child protection and, 253
family functioning, 49-51, 70-2
caring and, 93

reason for seeking SAAP assistance,
372,373, 413-16

see also child protection; marriage and
marital status

Family Homelessness Prevention Pilot,
431

family responsibility, reason for taking
on carer role, 93

family services workers, 143, 144, 146,
148

family support services, 251
Family Tax Benefit, 192, 221-4, 450
family violence, see domestic violence

fatherhood (paternity), acknowledgment
of, 219

federal government, confidence in, 54

fees (household expenditure on welfare
services), 123, 129-31, 137-9, 244-7

aged care services, 319

SAAP services, 424, 427
females, see sex (of population); women
fertility rates, 72-3, 218
financial management, 189, 199

financial stress and hardship, 36-7,
164-5, 448

reason for seeking SAAP assistance,
202, 372, 373, 413-16

First Home Owner Grant, 178, 202-3
first home owners, 169, 173-4, 178, 202-3
see also housing affordability

fixed phone lines, 43



flexible aged care services, 310-11,
317-18

food and diet, 17-19
see also meals and meal preparation

for-profit services, see private-for-profit
services

foster care, 216, 257, 259-60

fractures, workers compensation claims
for, 355

friendship, supportive, 149
fringe benefits tax, 141, 142

fruit and vegetables, consumption of,
17-18

full-time/ part-time employment, 39, 40,
70

carers, 102-4
community services occupations, 145
recreation and leisure time, 45
volunteers, 150, 151-2, 444

funding see expenditure

fund-raising, 149, 287

future availability of carers, 105-13

gambling, 372, 414, 416

games, hobbies, arts and crafts, time
spent on, 44

gay couples, 48
gender, see sex (of population)

general support/advocacy services,
416-18

genetics, 334-5
gentrification, 165

geographic location, housing, 165-6,171,
195

see also capital cities; rural and remote
Australia; states and territories

geriatrics/ gerontology nurses, 147
girls, see children; sex (of population)

global system for mobile
communications (GSM), 43

Gold Repatriation Health Card, 354
goods and services tax (GST), 141
government, confidence in, 54

government expenditure, see
expenditure

government pensions, see income
support

government schools, 369, 370

grandparents, as child carers, 82-6,
230-1

Gray, Professor Len, review by, 278, 279,
322

greatest need households, 192, 194, 200

gross domestic product (GDP), welfare
expenditure as proportion of, 125, 140

group households, 167
housing tenure, 20
older people, 461
people with disability, 74, 359
public renters, 190, 452

‘Growing up in Australia’ longitudinal
study, 215, 216

HACC Program see Home and
Community Care Program

Hague Convention on the Protection of
Children and Cooperation in Respect
of Intercountry Adoptions, 265

handicap, see disability, people with

head injury, see acquired brain/head
injury

health, 2-3, 22-5, 282
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barrier to SAAP services, 424, 427
carers, 100, 101-2

concession cards, 354

housing and, 162-4, 189, 194, 199

people with disability, 78, 79, 367,
368-9, 373

health and welfare institutions,
see residential care services

Health Care Card, 354

Healthy Ageing Task Force, 282
healthy living, 11-14, 15-29, 282-3
hearing, see ear diseases and hearing
High Needs Report, 423, 428
Hobart, see capital cities

hobbies, games, arts and crafts, time
spent on, 44

Home and Community Care (HACC)
Program, 300-2, 311-12, 322-3, 467,
469-70

clients’ country of birth, 313-14, 469
data developments, 299, 301
expenditure, 316-19

younger people with disability using,
366

home-based care/support, 65-120
child care in, 227, 234, 235, 241

children in out-of-home care, 257,
259-60, 261-2, 459

CSDA accommodation support
services, 359

respite care in, 306, 380
see also community-based aged care

home maintenance, see property
maintenance and repairs

home modifications, 302

home nurses, 147
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home owners/purchasers, 20-1, 167-9,
208, 448, 451

affordability, 21, 160, 171-4
assistance, 202-5

condition of occupied dwellings,
175-6

employment, 177-8

health, 164

household size per dwelling, 174

SAAP clients, 410, 411

security of tenure, 176, 177

see also first home owners
homelessness, 22, 389-440

health, 164, 424, 427

people with disability, 372-3, 423, 424,
427

prior to moving into community
housing, 200

see also Support Accommodation
Assistance Program

homicide and murder, 27, 29, 442-3
homosexual couples, 48

hospitals, residential respite care
discharges to, 310

hostels, 359

see also residential aged care
hours of child care, 85-6, 231-2, 246-7
hours worked, see working hours

House of Representatives Standing
Committee on Ageing, 277, 281

households, 166-8
financial situation, 34-7, 164-5, 448
housing tenure, 20, 167-8

housing assistance, 181-3, 187, 190-6,
203, 206-9

housing costs, 21, 160, 171-2



Indigenous, 221
Internet access, 43
older people living in, 283, 461

people with disability living in, 75,
95-9, 342, 373, 375-8

unpaid contribution to welfare
services, 75-6, 122, 152-4

see also dwellings; fees
housework, 44
assistance, 78, 302, 303, 373
housing adequacy, 163-4, 165, 174, 194

housing affordability, 21, 159-60, 164-5,
197, 448

‘greatest need’ reasons for housing,
194, 200

housing subsidies and, 159, 186

housing and accommodation, 4, 6-7,
19-22, 159-214, 447-53

support services for people with
disability, 74, 356-60, 363, 381, 473-4

see also Commonwealth-State
Housing Agreement; dwellings; living
arrangements; residential care services

housing and accommodation, SAAP
services, 416-23

clients before and after support, 200,
202, 410-12

clients on Census night 1996, 22, 392

Crisis Accommodation Program, 180,
183, 201-2

Housing Industry Association, 172-3
Housing Ministers” Advisory Council, 6
Housing New Zealand, 164

housing research, 160-2, 164

housing stock, see dwellings

housing tenure, 20-1, 159-60, 167-78,
208-9, 451

health and, 164
SAAP clients, 200, 202, 410-12

see also home owners/purchasers;
renters

human rights, 282, 331-3, 334-5, 336

Human Rights and Equal Opportunity
Commission, 333, 336

husbands, see marriage and marital
status

immigrants, see culturally diverse
backgrounds, people from

imprisonment, 52-3
imputed rent, 205

in home care, see home-based care/
support

in vitro fertilisation, 334

income, 34-6
carers, 102
child care affordability and, 246-7
child care workers, 145, 241-2
child protection and, 253

community services occupation
groups, 144-5

housing and, 21, 171-2, 191, 448
Indigenous households, 221

motor vehicle operating costs
compared with, 42

older people, 283-5

see also expenditure; socioeconomic
disadvantage; volunteers and
voluntary/unpaid work

income support, 146

carers’ principal source of income, 79,
102

child protection and, 253
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Commonwealth Rent Assistance
recipients, 185, 450

disability payments, 333-6, 350-5,
372-3

family payments, 221-4
hearing services clients, 367
older people, 283-5

public renters, 190, 191-2

see also Age Pension; Disability
Support Pension

income units

housing assistance, 181-2, 184-5, 192,
206-8, 449-51

older people, 283-4
income tests
Baby Bonus, 222

Family Tax Benefit/Child Care
Benefit, 221-3

residential aged care service clients,
319

incontinence, 297, 298, 299, 352
see also personal care
Independent Living Units, 183

independent out-of-home care children,
257, 259-60

indicators of welfare, 11-64
Indigenous Australians, 3, 4, 483
adoptions, 266
aged care, 310-11, 314-15, 470
child care, 227, 234, 238-41

child protection, 51, 216, 253, 260-2,
459

in community services occupations,
143, 144

with disability, 339, 361-2, 365
education and training, 30-1, 32, 33
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employment, 41
families, 221

homeless, 395-8, 433, 434, 435: SAAP
clients, 202, 408-10, 421, 422

infant mortality, 24
injury deaths, 28
life expectancy, 23
prisoners, 52-3

water and sanitation, 17, 163

Indigenous housing, 4, 6-7, 178, 180,

182, 453

Commonwealth Rent Assistance
recipients, 184-5, 449

Community Housing and
Infrastructure Program, 200-1

condition, 164, 174-5
Home Ownership Program, 204

National Framework for the Design,
Construction and Maintenance of
Indigenous Housing projects, 163

public housing tenants, 180, 190-1,
193-4, 208-9: satisfaction with, 195

tenure, 20-1, 167-8, 176-7, 202

see also Commonwealth-State
Housing Agreement

indirect taxes and levies, 141, 172, 205

industry sectors, community services

occupation groups in, 144

infants, see children
infectious diseases and housing, 163-4
informal care, 65-120, 123-4, 295, 373,

464-5

children, 81-7, 139, 153, 154, 228-32,
455

by older people, 287-8, 464-5
value of, 75-6, 122, 152-4



see also carers

infrastructure, Indigenous communities,
163, 201

in-home care, see home-based care/
support

injuries, 28-9, 349-50, 442-3
insurance against, 339-40, 355
see also brain/head injury

Innovative Pool projects, 276-7

input tax exemptions, 141, 142

institutional care, see residential care
services

institutions, confidence in, 54

insurance and compensation, 339-40,
355

intellectual (learning) disability, 342,
344-5, 378, 472

barrier to SAAP services, 423, 424, 427
children, 347-8
CRS Australia clients, 367

CSDA-funded service recipients, 360,
361

health, 368

older people, 290, 344, 462: parent
carers of adult children, 73

intensive assistance, 371
intensive family support services, 251

intentional self-harm (suicide), 28-9,
442-3

intercountry adoptions, 263, 264, 265-6
interest rate assistance, 203
Intergenerational Report, 2, 275

International Classification of
Functioning, Disability and Health
(ICF), 5, 6, 331-3, 340-1

international comparisons, see
Organisation for Economic
Cooperation and Development
countries

Internet, 42-3
interpersonal conflicts, 372, 414, 416

investigations of child abuse and
neglect, 252, 253-6, 458

in vitro fertilisation (IVF), 334

itinerants seeking SAAP assistance, 372,
414, 416

job matching assistance, 371
Job Network, 370-1

Job Placement and Employment
Training (JPET), 432-3

job search training, 371
Job Seeker Classification Instrument, 371
jobs, see employment

Jobs, Education and Training (JET) child
care services, 242

justice, and crime, 4, 6, 26-7

Juvenile Justice Data Working Group,
268

juveniles, see young people

Karpundi, 433

kin, see families; relatives
kindergartens, see preschools
knowledge, see education and training
Knowledgebase, 5, 8

‘known’ child adoptions, 263-4, 265

labour, see employment

language other than English spoken at
home, 30-1, 408-10

Index » 503



land rates, 205

land releases, 173

land tax, 141, 205

law enforcement, see crime and justice

learning disability, see intellectual
disability

leave entitlements, employees without,
39

legal system, confidence in, 54
see also crime and justice

leisure and recreation, 43-6, 283

lesbian couples, 48

life expectancy, 23, 24-5, 71, 108-12

linen services, 302

linguistic diversity, see culturally diverse
backgrounds, people from

linkage of data, 8-9
literacy and numeracy, 32-3, 165
living arrangements
homeless people, 22, 390-400
older people, 283, 461

people with disability, 75, 96-9, 373:
carers of, 90, 92-3

pre-marriage, 217

SAAP clients, 423-4, 426, 427: before
and after support, 202, 410-12

see also aged care assessment;
households; housing tenure;
residential care services

living rent free, 410, 411

loans
for accommodation bonds, 187
housing, 203, 204
see also home owners/purchases

local government, 129-31, 205
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local placement adoptions, 263-4
location, see geographic location
lone parents, see single-parent families

lone-person households, see single
people

long day care centres, 226, 227, 233, 234,
456-8

accreditation, 247-9
affordability, 245-7
ownership, 234-5

places, 235, 236, 457

use, 230-1, 237-8, 240, 244, 457

workers, 241: qualifications, 249-50,
458

Long Grassers, 396-8
long-term unemployment, 38-9

low income, see income

Macao Plan of Action on Ageing, 275

Madrid International Plan on Ageing,
278

main disabling conditions/activity
restrictions, 96-7, 98, 343, 344, 347, 462

males, see sex (of population)
management activities, 149, 287

marriage and marital status, 48-9, 70-2,
217-19

employment, 40, 220, 226-8, 454
partners as carers, 89-94

see also couple families; family
functioning

Maternity Allowance, 222, 224

Maternity Immunisation Allowance,
222,224

meals and meal preparation, 78, 149,
287, 373



aids and equipment, use of, 367
for older people, 302
SAAP services, 416-18

went without, because of financial
stress, 165

medical aids, 367

medical care, see health

medical indemnity, 340

Melbourne, see capital cities

men, see sex (of population)

mental health and disorders, 97, 335

barrier to SAAP services, 423, 424, 425,
427

of carers, 101, 102

child protection and, 253

older people, 290

psychological distress, 25

workers compensation claims, 355

see also intellectual (learning)
disability; psychiatric disability

met demand for child care services, 244

migrants, see culturally diverse
backgrounds, people from

military forces, confidence in, 54
minimum data sets
Aged Care Assessment Program, 298

child care and preschool services,
266-7

Commonwealth/State Disability
Agreement, 338, 356

Home and Community Care (HACC)
Program, 301

juvenile justice, 268-9

Ministerial Council on Education,
Employment, Training and Youth
Affairs, 336, 336

mobile child care services, 227
mobile phone ownership, 43
mobility, 78, 88, 94-5, 373, 375
aids and equipment, use of, 367-8
incomplete use of feet or legs, 97

older people, 297, 298, 312: with
dementia, 313, 468

see also relocation; transport
Mobility Allowance, 351, 352, 353
mortality, see deaths
mortgage relief, 203
mortgages, see home owners/purchasers
mothers, 72-3, 218-19, 434
Baby Bonus, 222, 223
working, 220, 226-8, 454
motor vehicles, 41-2
deaths caused by, 27, 28-9, 442-3
stolen, 26, 27

multifunctional child care services, 227,
233, 237, 238, 240, 457

Multi-purpose Services, 310-11, 317-18
multi-source data, 9
murder and homicide, 27, 29, 442-3
musculoskeletal disorders, 97, 347, 349
older people, 290, 291, 462
workers compensation claims, 355

Myer Foundation, 278

National Aboriginal and Torres Strait
Islander Aged Care Strategy, 310-11

National Action Plan for Foster Children
and Carers, 216

National Advisory Committee on
Ageing, 278
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National Aged Care Workforce Strategy,
279

National Agenda for Early Childhood,
216

National Cerebral Palsy Register, 341

National Child Protection and Support
Services data group, 267-8

National Childcare Accreditation
Council, 248-9

National Classifications of Community
Services, 5

National Community Services Data
Dictionary (NCSDD), 5

National Community Services
Information Agreement, 4

National Community Services
Information Development Plan, 4

National Community Services
Information Management Group
(NCSIMG), 4-5, 6, 266, 268

National Disability Administrators, 337,
338, 378

National Disability Advisory Council,
337, 338-9

National Framework for the Design,
Construction and Maintenance of
Indigenous Housing, 163

National Health Data Dictionary (NHDD),
6

National Homelessness Strategy, 429-31

National Housing Data Agreement, 6,
205-9

National Housing Data Agreement
Management Group, 6-7, 205-6

National Housing Data Development
Committee, 6, 7

National Housing Data Dictionary, 7

National Housing Data Repository,
208-9
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National Indigenous Disability
Network, 339

National Indigenous Housing
Information Implementation
Committee, 6, 7

National Minimum Data Sets, see
minimum data sets

national research priorities, 2

National Respite for Carers Program, 80,
306-7, 316-19

National Strategy for an Ageing Australia,
275, 278, 282-3

need

child care and preschool services,
226-8

disability services, 379-81
special housing, 192-4, 200
see also demand
neglect of children, see child protection

nervous system diseases/neurological
disability, 290, 355, 362, 462

net worth, households, 37

New South Wales, see states and
territories

New South Wales Community Services
Commission, 425

Disability Death Review Team, 368
New Zealand, 164

Newstart Allowance (unemployment
benefits), 185, 192, 351, 450

Newstart Allowance (incapacitated),
352, 353

non-English speaking backgrounds, see
culturally diverse backgrounds,
people from

non-government community services
organisations (NGCSOs), 123, 127,
129-31, 137-9



donations to, 56-7, 141

people seeking assistance from, 165

tax expenditures, 140-2

see also private-for-profit services
non-government schools, 369, 370

Northern Territory, see states and
territories

not-for-profit organisations, 127
child care, 456-7
donations to, 56-7, 141

see also non-government community
services organisations

not in the labour force, see employment

notifications of child abuse and neglect,
252, 253-6, 458

numeracy and literacy, 32-3, 165
nurses and nursing, 147

nursing homes see residential aged care
nutrition and diet, 17-19

see also meals and meal preparation

obesity, 18-19

occasional care services, 226, 227, 233,
234, 456-8

ownership, 235

places, 236, 457

use, 231, 240, 244, 457

workers, 241: qualifications, 250, 458
occupational health and safety, 355

occupations, see employment in welfare
services

Office for an Ageing Australia, 282
Office of Hearing Services, 367
older people, 275-329, 460-70

as carers for children, 82-6: parents of
adult children, 73

employment, 40, 281-2, 283-4, 285-6

government expenditure on welfare
services, 126, 128, 132, 134, 136-7,
316-19

homeless, 435
Independent Living Units, 183
marital status, 70-2

public housing tenants, 191, 192,
193-5

see also age; Age Pension; aged care;
dependency of older people

Olympic Games, Sydney, 435

Ombudsman, family assistance
complaints made to, 223

one-parent families, see single-parent
families

one-person households, see single
people

Organisation for Economic Co-operation
and Development (OECD) countries,
441

child poverty, 36
disability benefit recipiency, 335
education and training, 32, 33

expenditure on welfare services,
139-40

fertility, 218
infant mortality, 24
population ageing, 275
orientation, awareness of, 297, 298, 313

outdoor activities and sport, time spent
on, 44

out-of-home care for children, 257,
258-60
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Indigenous Child Placement Principle,
261-2, 459

outcomes
aged care services, 319-24
child care services, 243-50
disability services, 374-81
housing assistance, 189, 199, 452

outside (before/after) school hours care,
226, 227, 233, 456-8

ownership, 235

places, 235-6, 457

quality assurance scheme, 247-8
use, 230-1, 237-8, 240, 243-4, 457

workers, 241: qualifications, 249-50,
458

overcrowding in housing, 163-4, 165,
174

overseas adoptions, 263, 264, 265-6

overseas-born Australians, see culturally
diverse backgrounds, people from

ownership
child care services, 234-5
mobile phones, 43
see also private-for-profit services

ozone concentrations in air, 16-17

paid employment, see employment
pain, chronic, 97, 349
paperwork assistance, 78, 373

Parenting Payment, 192, 222, 224, 247,
450

parents, 218-21
of abused or neglected children, 253

carers of children with disability, 73,
89-94
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with disability, 238, 241
employment, 40, 220, 226-8, 454

see also mothers; single-parent
families/households

parliamentary inquiries, 277, 281
particles as PM10 in air, 16-17

partners, see marriage and marital status
Partnership Against Homelessness, 435

Partnerships Against Domestic Violence
Program, 431

part-time child care, see occasional care

part-time employment, see full-time/
part-time employment

paternity, acknowledgment of, 219
participation
in education, 30-1

labour force, 38-9, 40-1, 68-70, 102-5,
177-8, 285-6

people with disabilities, 374
in physical activity, 46
volunteering, 55-6, 149-52
pay, see income
payroll tax, 141
Pension Bonus Scheme, 286
Pensioner Concession Card, 354
pensions (superannuation), 38, 283-4
see also income support
per person expenditure, 124-6
perinatal conditions, 350

‘person-centred” service delivery
approaches, 7-9

personal care (self-care), 78, 88, 94-5,
373, 375

aids and equipment, use of, 367-8



CSDA-funded accommodation
services, 359

older people, 302, 303, 312, 468
time spent on, 44
personal care and nursing assistants, 145
personal injuries, see injuries
Perth, see capital cities
pharmaceuticals, 354
philanthropy, 56-7, 141
phones, 43
physical abuse, see violence and abuse
physical activity, 44, 46

physical disabilities, people with, 342,
344-5, 424, 427

child protection and, 253

CRS Australia clients, 367

CSDA-funded service recipients, 361
placement adoptions, 263-4, 265-6
PM10 concentrations in air, 16-17
poisoning, deaths from, 28-9, 442-3
police force, confidence in, 54
pollution, 16-17
population, 166, 483-5

see also age; ageing; children;
culturally diverse backgrounds,
people from; disability, people with;
households; older people; sex

population census, see Census of
Population and Housing

potable water, access to, 17
poverty, 36, 253
see also income

premises, disability standards for access
to, 336

preschools, 225-6, 227, 230-1, 242, 243-4

see also child care

Prime Minister’s Science, Engineering,
and Innovation Council (PMSEIC),
2-3

prisoners, 52-3
privacy of genetic information, 334-5

private-for-profit services, 127

child care, 234-6, 238, 246-7, 456-8:
workers, 241, 249, 458

see also non-government community
services organisations

private renters, 20-1, 167-8, 170-2,
176-8, 451

affordability, 21, 160, 165, 171-2, 174,
448; after assistance, 159, 186

community housing head-leased, 199

rent assistance (CSHA), 180-1, 187,
447

SAAP clients, before and after
support, 202, 410-12

see also Commonwealth Rent
Assistance

Productivity Commission, 3, 173-4

professional community services
occupations, 144, 145, 146

property maintenance and repairs, 174-6
assistance with, 78, 302, 303, 373

prose literacy, 33

psychiatric disability, 342, 344-5, 347
child protection and, 253
CRS Australia clients, 367

CSDA-funded service recipients, 360,
361

older people, 290, 349, 462
SAAP clients, 372, 373, 414, 416
psychological distress, 25
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psychological problems, 335
public institutions, confidence in, 54

public places, dwelling in, 398-400,
410-12

public renters, 20-1, 167-8, 170-2, 176-8,
182, 188-96, 451

affordability, 21, 159-60, 165, 171-2,
448

rent rebates, 178, 179, 180-1, 195-6
SAAP clients, 410-12

see also Commonwealth-State
Housing Agreement

public transport, 42, 336

qualifications see educational attainment
quality, see standards

Quality Improvement and Accreditation
System (QIAS), 248

quality of life, 276
Queensland, see states and territories

Queensland Criminal Justice
Commission, 268

reading, 32-3
time spent on, 44
reasons

carers: for caring, 93-4, 105; for not
returning to paid employment, 104

child care usage, 232

Community Aged Care Packages
support, cessation of, 305

for volunteering, 287
reasons for homelessness, 389-90

SAAP accommodation requests not
met, 419-20
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SAAP assistance sought, 202, 372,
412-16

Reconnect, 431-2
recreation and leisure, 43-6, 283

recurrent expenditure, 126, 128, 131-7,
445-6

aged care, 316-19
housing assistance, 179

Supported Accommodation
Assistance Program, 401-2

registered marriages, 48, 49
rehabilitation services, 366-7, 370, 371

relationship/family breakdown, see
family functioning

relatives/friends, 52
adoptions by, 263-4, 265, 266

carers of children, 81-7, 230-1, 259-60,
459

carers of people with disability, 89-94

CSDA-funded accommodation
services, 359

homeless people living with, 22, 392
older people living with, 283, 461

relocation (household moves), 165,
176-7

expenses, 187
rent, imputed, 205

rent assistance, see private rent
assistance

rent-free living, 410, 411

rent rebates, 178, 179, 180-1, 195-6

renters, 164, 167-8, 180-202, 372
condition of housing stock, 175-6
overcrowding, 174

see also community housing; private
renters; public renters



repairs, see property maintenance and
repairs

Repatriation Health Card, 354
Resident Classification Scale, 279, 322

residential aged care, 74, 75, 283, 295,
307-24, 466-70

assessments for, 77, 296, 297, 298
client characteristics meta-data, 298

Community Aged Care Packages
recipients moving into, 305

policy developments, 278, 279, 322

workers, 144

younger people with disability in, 366
residential care services, 68

children in out-of-home care, 257, 259,
459

people with disability, 68, 75, 359, 366

recently left, reason for seeking SAAP
assistance, 372, 414, 416

SAAP clients, before and after
support, 410, 411

residential respite care, 306, 309-10, 311,
313-15, 466-7, 469-70

resources, 121-42, 444-6

see also employment; expenditure;
income

respiratory diseases, 290, 347, 462
respite care, 79, 80

aged care, 302, 303, 306-7, 309-10, 311,
313-15, 466-7, 469-70: expenditure,
316-19

disability services, 356-60, 363, 380,
381, 473-4

retention rates, Year 12, 31
retirement income, 283-4

see also Age Pension

retirement savings, 38

Review of Aged Care Reforms, 278, 279,
322

road accidents, 27, 28-9, 350, 442-3
robbery and theft, 26-7
rural and remote Australia, 3

aged care, 310-11

disability support service clients,
363-5

homeless people, 404, 433, 433

housing, 168, 185: Indigenous, 163,
175, 201

multifunctional child care services,
227,233, 237, 238, 240, 457

see also capital cities

SAAP, see Supported Accommodation
Assistance Program

Safe at Home Initiative, 278
safety, 26-9

‘greatest need’ reasons for housing,
194, 200

salaries, see income

sales activities, 287

sales tax, 141

same-sex couples, 48

satisfaction with housing, 195, 200, 453
schooling, see education and training
security of housing tenure, 176-7
self-care, see personal care

self-harm (suicide), 28-9, 442-3

Senior Australians’ Tax Offset, 285

sensory/speech disability, 342, 344-5,
362, 367
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see also communication restriction; ear

diseases and hearing; eye diseases;
speech disorders

Service Pension, see veterans

sex (of population), 483-5

community services occupations, 143,

144
deaths from injuries, 28-9, 442-3

donators to charities and non-profit
organisations, 56

education and training, 31, 32-3

fruit and vegetables, usual daily
intake of, 18

life expectancy, 23, 24-5, 71
marital status, 48, 49, 70-2, 217-19
obesity rates, 19
prisoners, 52-3
psychological distress, 25
safety, feelings of, 26
time use, 44-5
victims of assault, 27, 50
victims of crime, 27
volunteers, 55-6, 149-54, 444
see also women
sex and employment, 38-40, 68-70
carers, 103-4
family partners, 220
older people, 286
volunteers, 150, 151-2, 444
workers compensation claims, 355
sex of carers, 90, 91-2, 101, 464-5
employment, 103-4
future availability, 107-13
health and wellbeing, 101
older people, 287, 288
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sex of homeless people, 403-4, 408-10,
412-13, 415, 417-18, 433

excluded from SAAP assistance, 424,
426, 427

requiring but not receiving SAAP
assistance, 421

sex of older people, 280, 281, 460-1, 485
carers, 287, 288
living arrangements, 283, 461
pensioners, 284, 285, 287, 288, 463
volunteers, 287

sex of older people with disability, 289,
460, 471, 472, 485

care services clients, 311-12, 313,
320-1, 467, 469-70

sex of people with disability, 96, 347-8,
471

in aged care homes, 366
with communication restriction, 378

males reporting slowness/ difficulty
with learning or understanding, 472

years lived with disability, 24-5
sexual abuse, 372, 414, 416, 433
sexual assault, 26-7
shelter, see housing and accommodation
siblings, as child carers, 83-7, 231
Sickness Allowance, 351, 352, 353

single-parent families/households, 48,
49, 71-2, 219, 443

child care, 226, 234, 238, 240, 246-7
child protection and, 253
employment, 220, 226, 454

family assistance, 222, 223, 224
finance, 37

housing assistance, 184, 190, 449, 450,
452



housing tenure, 20, 168
Indigenous, 221
SAAP clients, 413, 417-18

single people/lone-person households,
48, 166-7

aged care assessment, 77
finance, 37

housing assistance, 184, 190, 452
housing tenure, 20, 168

older people, 283, 461

SAAP clients, 403-4, 413, 417-18:
excluded from SAAP assistance, 424,
426, 427-8

sisters/brothers, as child carers, 83-7,
231

size of dwellings, 174

size of families, 72-3

size of households, 167
overcrowding, 163-4, 165, 174

sleep, time in, 44

social capital, 46-7

social cohesion, 11-14, 46-57

social detachment, 52-3

social exclusion, 46-7

social housing, 159-60

see also community housing; public
renters

social marital status, 48-9
social networks, 52

social security benefits, see income
support

social support, see counselling
social trust, 53
social workers, 144, 145, 146

socioeconomic disadvantage, 35-6

child abuse and neglect, 253
child care, 234

housing, 165-6

Indigenous families, 221
injury deaths, 28

life expectancy, 23

see also income

sole-parent families, see single-parent
families

sole-person households, see single
people

South Australia, see states and territories

South Australian Department of Home
Services, 433

special care workers, 145
special education, 369, 370, 375

special housing needs, households with,
192-4, 200

Special Needs Subsidy Scheme (SNSS),
238, 239

specialist services (SAAP), 416-18
speech disorders, 97, 360, 362

see also communication restriction;
sensory/speech disability

spinal cord injury, 350

sport and outdoor activities, time spent
on, 44

spouses, see marriage and marital status

sprains and strains of joints and
muscles, 355

standards, 8
aged care, 317-18, 323-4
child care, 247-50

disability access and accessibility, 333,
336

see also minimum data sets
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Standing Committee on Indigenous states and territories, people with

Housing, 7 disability living in, 192-4
states and territories, 483-4 Commonwealth Rent Assistance
child care services, 234, 245, 246, 247 recipients, 185

CSDA consumers, 357, 358, 364-6

education and training, 369-70

child protection, 51, 251-62, 458-9
children, 220, 454
community services occupations, 148

Indigenous Australians, 184-5, 193-4, devel
204, 260-2, 395, 449, 459, 483 evelopment
‘statistical linkage keys’, 9

step or blended families, 219, 253, 265
Strategy for Community Care, 277

living in aged care homes, 366

statistical data, see data and data

public housing tenants, Qld
urban air quality, 16-17

welfare services expenditure, 129-35,
136-7, 141, 445-6 stress, in carers, 100

see also capital cities; Commonwealth/ stroke, 290, 291, 462
State Disability Agreement;
Commonwealth-State Housing
Agreement

Stronger Families and Communities
strategy, 215

structural ageing, see agein
states and territories, homeless people geins geing

living in, 397-400, 433-5 students, see education and training
on Census night 1996, 392 substance abuse, 253, 372, 373
Centrelink services, 431 SAAP clients, 412, 414, 416, 423-5, 428
excluded from SAAP services, NSW, substantiations of child abuse and
425-8 neglect, 51, 252, 253-6, 260, 458
Indigenous, 395 substitute care for children, see child
tecti

National Housing Strategy Youth Pljo ection
Demonstration Projects, 430 suicide, 28-9, 442-3
SAAP clients, 403-8, 410-12, 414-16, superannuation, 38, 283-4
417: unmet demand, 418-23 support networks, 52

states apd territories, housing and Supported Accommodation Assistance
housing assistance in, 206-8, 449-52 Program (SAAP), 401-29, 433, 434
community housing, 197, 198, 200, accommodation clients on Census
452: crisis accommodation, 202 night 1996, 22, 392
home owners/purchasers, 203, 204, clients with disability, 372-3, 423, 424,
451 407
public housing, 165, 188, 192-4, 196, Crisis Accommodation Program, 180,
208-9, 451, 452 183, 201-2
rent assistance recipients, 184-5, 187,
449-51
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Supported Accommodation Assistance
Program Act 1994, 391

Supported Accommodation and
Assistance Program Coordination and
Development Committee (CAD),
428-9

supportive friendship, 149
Sydney, see capital cities

Sydney Olympics Code of Conduct, 435

talking, time spent on, 44

Task Force on Child Development,
Health and Wellbeing, 216

Tasmania, see states and territories
taxation, 140-2, 178, 179, 205

family assistance reform package,
221-3

indirect, 141: on housing, 172
Senior Australian’s Tax Offset, 285

Technical Forum on the Estimation of
Homelessness in Australia, 392, 394

Technical or Further Education, 31
telephones, 43

temporary visa holders, 427

tenure of housing, see housing tenure
tertiary education, 31, 32, 369

theft and robbery, 26-7

time, 43-6

caring for people with disability,
100-1

child care, hours in care, 85-6, 231-2,
246-7

Community Aged Care Packages
support, length of, 304-5

homeless for 6 months or more, 22

residential aged care length of stay,
306, 309-10, 466

Supported Accommodation
Assistance Program support periods,
404-6, 407-8

volunteering, 149, 283
waiting for disability services, 380
see also working hours

time, trends over
adoption, 263-4
aged care, 74, 75, 308, 466, 470, 485
child care, 86-7, 235-7, 241-4, 456~
child protection, 253-6, 458
children, 219-20

disability, 74-5, 346-50, 350-4, 358-9,
471-3

employment, 39, 40, 69-70, 220, 286: in
community services occupations,
145-8

expenditure on welfare services,
125-42, 445-6

family formation and dissolution, 49,
217-19

injury deaths, 28-9, 443
superannuation assets, 38

Supported Accommodation
Assistance Program, 402-3, 406-7

telephone ownership, 43
trust, 53, 54

time out from family/other situation,
372,414, 416

tissue diseases, 355
toileting assistance, see personal care

Torres Strait Islanders, see Indigenous
Australians

trade unions, 54, 145
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traffic accidents, 27, 28-9, 350, 442-3
train travel, 42
training, see education and training
transport, 41-2
accidents, 27, 28-9, 350, 442-3
disability standards for accessible, 336
for older people, 78, 302

for younger people with disability, 78,
373

see also mobility
Treasury, 2, 281
trust, 53-4

turnaway rates for SAAP
accommodation services, 422-3

Two Year Review of Aged Care Reforms,
278, 279, 322

unemployment, see employment;
Newstart Allowance

unions, 54, 145
United Nations, 331-3

Second World Assembly on Ageing,
275, 276, 278

unmet demand, see demand
unmet need, see need

unpaid work, see volunteers and
voluntary/unpaid work

urban air quality, 16-17

user charges, see fees

vacation care, 234
use, 237, 240, 457

workers, 241: qualifications, 249-50,
458

value of resources, 123-4
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housing assistance, 178-9, 180-1

unpaid welfare services, 75-6, 122,
152-4

vegetables and fruit, consumption of,
17-18

vehicles, see motor vehicles
veterans, 284, 285, 463

concession cards, 354

with disability, 350, 352, 353, 372-3
Veterans’ Home Care, 302-3, 306, 316-19
victims of assault, 26-7, 50
victims of crime, 26-7
Victoria, see states and territories
Victorian Homelessness Strategy, 434
Victorian Homelessness Taskforce, 423
violence and abuse, 433

barrier to SAAP assistance, 423, 424,
425, 427, 428

reasons for seeking SAAP support,
372,414, 416

victims of crime, 26-7

see also child protection; domestic
violence

vision and eye diseases, 290, 362, 462
see also sensory/speech disability

vocational education and training, 31,
369

vocational rehabilitation services, 366-7,
370, 371

volunteers and voluntary/unpaid work,
55-6, 149-54, 444

child care, 83-4, 241
older people, 283, 287

see also informal care



wages, see income
waiting lists, for disability services, 380
walkers and walking, 42
war widows/widowers, see veterans
washing, see personal care
water supplies, 17, 163, 201
wealth and wealth distribution, 37-8
weekly income, see income
weight, 18-19
at birth, 350
welfare indicators, 11-64
welfare reform, 74, 278, 335

Western Australia, see states and
territories

Western Australian Homelessness
Taskforce, 392, 394, 423, 433-4

White Repatriation Health Card, 354

‘whole-of-government” service delivery
approaches, 7-9

wholesale sales tax, 141
Widow Allowance, 192, 450
Wife Pension, 351, 352, 353, 354
wives, see marriage and marital status
women, 166

cervical cancer screening, 369

escaping domestic violence, 403-4,
424, 426, 427

see also mothers; sex (of population)
work, see employment
Work Ability Tables, 371
workers compensation, 355
working hours, 39, 44
volunteers, 55-6, 150, 152-4

see also full-time/ part-time
employment

World Assembly on Ageing, 275, 276,
278

World Health Organization, 163, 275,
332

Year 12 apparent retention rates, 31
Years of Life Lost (YLL), 291

Years of Life lost due to Disability
(YLD), 291

young homeless people, 403-4, 430,
431-3

excluded from SAAP assistance, 424,
426, 427, 428

National Homelessness
Demonstration Projects, 430

young people, 2
crime and justice, 268-9, 424, 427, 430
death, leading cause of, 28
employment, 40
public housing tenants, 193-5
see also age; children
‘younger people in nursing homes’, 366
Youth Allowance, 192, 351, 450

Youth Allowance (incapacitated), 352,
353
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