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SO0IH�200��1DWLRQDO�RHSRUW�±PHUIRUPDQFH�IQGLFDWRUV�$SSHQGL[ PDJH�1

RR\�0RUJDQ�RHVHDUFK ��JXO\200�

1�P1(D��$PHQLW\�SHUIRUPDQFH�LQGLFDWRU

TKH VSHFLILFDWLRQ RI WKH P1(D� SHUIRUPDQFH LQGLFDWRU LV VKRZQ EHORZ: 
OXWFRPH�PHDVXUHG PHUIRUPDQFH�LQGLFDWRU DDWD�LWHPV

$PHQLW\�GDWD�LWHPV�PHDVXUHG�

x WKH�LPSRUWDQFH�RI�WKH�GZHOOLQJ�DPHQLW\�WR�WHQDQW¶V�
KRXVHKROG��DQG

x ZKHWKHU�WKH�GZHOOLQJ�DPHQLW\�PHHWV�WKH�QHHGV�RI�
WHQDQW¶V�KRXVHKROG�

TKH�VXLWDELOLW\�RI�GZHOOLQJ�
DPHQLWLHV�

TKH�SHUFHQWDJH�RI�WHQDQWV�WKDW�
VDLG�WKDW�DQ�DPHQLW\�ZDV�
LPSRUWDQW�WR�WKHLU�KRXVHKROG�DQG�
PHW�WKHLU�KRXVHKROG�QHHGV��
VXPPHG�DFURVV�DOO�VHYHQ�
DPHQLWLHV�

TKH�IROORZLQJ�DPHQLWLHV�ZHUH�PHDVXUHG�
x SL]H�RI�WKH�GZHOOLQJ�
x 0RGLILFDWLRQV�IRU�VSHFLDO�QHHGV
x EDV\�DFFHVV�DQG�HQWU\�
x &DU�SDUNLQJ�
x YDUG�VSDFLQJ�DQG�IHQFLQJ�
x PULYDF\�RI�WKH�KRPH��DQG
x SDIHW\�DQG�VHFXULW\�RI�WKH�KRPH�

TKH DPHQLW\ SHUIRUPDQFH LQGLFDWRU P1(D� LV PDGH XS RI WKH SHUFHQWDJH (ZHLJKWHG� RI WHQDQWV ZKR 
VDLG WKDW WKHLU KRXVHKROG QHHGV ZHUH PHW IRU WKH YDULRXV DPHQLWLHV WKDW WKH\ UDWHG DV EHLQJ 
LPSRUWDQW� $ PHDVXUH IRU HDFK RI WKH VHYHQ DPHQLWLHV1 LV GHWDLOHG EHORZ� TKLV µVXLWDELOLW\¶ 
PHDVXUH LV WKH SHUFHQWDJH RI DOO WHQDQWV ZKR UDWHG WKH DPHQLW\ DV EHLQJ LPSRUWDQW IRU WKHLU 
KRXVHKROG, ZKR UHSRUWHG WKDW LW PHW WKHLU KRXVHKROG¶V QHHGV� THQDQWV ZKR GLG QRW SURYLGH D YDOLG 
UDWLQJ RI ZKHWKHU WKH DPHQLW\ PHW WKHLU KRXVHKROG¶V QHHGV ZHUH H[FOXGHG IURP WKH FDOFXODWLRQ�

TKH P1(D� SHUIRUPDQFH LQGLFDWRU LV D VLQJOH QXPEHU DYHUDJLQJ DFURVV WKH VXLWDELOLW\ PHDVXUHV IRU 
DOO RI WKH GZHOOLQJ DPHQLWLHV� TKH DYHUDJLQJ ZHLJKWV DFFRUGLQJ WR WKH QXPEHU RI WHQDQWV 
FRQWULEXWLQJ WR HDFK PHDVXUH�

1�1 1HHGV�PHW�IRU�HDFK�DPHQLW\�(H[SUHVVHG�DV�D�SHUFHQWDJH�
TKH VXLWDELOLW\ PHDVXUH IRU HDFK GZHOOLQJ DPHQLW\ ZDV FDOFXODWHG DV IROORZV:

WHLJKWHG QXPEHU RI UHVSRQGHQWV ZKR VDLG WKLV DPHQLW\ ZDV LPSRUWDQW WR WKHLU 
KRXVHKROG DQG WKDW LW PHW WKHLU KRXVHKROG¶V QHHGVSXLWDELOLW\ RI 

GZHOOLQJ 
DPHQLW\

 
WHLJKWHG QXPEHU RI UHVSRQGHQWV ZKR VDLG WKLV DPHQLW\ ZDV LPSRUWDQW DQG 
ZKR JDYH D YDOLG DQVZHU WR WKH QHHGV TXHVWLRQ (PHHWV RU GRHV QRW PHHW QHHGV�

[ 100

                                                
1NRWH� SDIHW\�VHFXULW\ RI QHLJKERXUKRRG, ZKLFK ZDV LQFOXGHG LQ TXHVWLRQ 13 ZLWK WKH RWKHU VHYHQ DPHQLWLHV, ZDV QRW 
XVHG LQ WKLV PHUIRUPDQFH IQGLFDWRU, EXW LQVWHDG ZDV SDUW RI WKH ORFDWLRQ SHUIRUPDQFH UHSRUWLQJ DQG LQFOXGHG LQ P1(E��



SO0IH�200��1DWLRQDO�RHSRUW�±PHUIRUPDQFH�IQGLFDWRUV�$SSHQGL[ PDJH�2

RR\�0RUJDQ�RHVHDUFK ��JXO\200�

1�2P1(D��SHUIRUPDQFH�LQGLFDWRU�(DOO�DPHQLW\�DVSHFWV�

TKH P1(D� SHUIRUPDQFH LQGLFDWRU ZDV FDOFXODWHG DV IROORZV:

WHLJKWHG QXPEHU RI µ\HV¶ LPSRUWDQW¶ DQG PHHWV QHHGV¶ UHVSRQVHV DFURVV DOO 7 
DPHQLWLHVP1(D�  

WHLJKWHG QXPEHU RI LPSRUWDQW¶ DQG PHHWV QHHGV¶ YDOLG UHVSRQVHV DFURVV 7 
DPHQLWLHV

[ 100

NOTE� FRU�D�µ\HV¶�UHVSRQVH��WKH�WHQDQW�VDLG�WKH�DPHQLW\�ZDV�LPSRUWDQW�WR�WKHLU�KRXVHKROG�DQG�WKDW�LW�PHW�WKH�QHHGV�RI�WKHLU�
KRXVHKROG�

FRU�D�µYDOLG¶�UHVSRQVH��WKH�WHQDQW�VDLG�WKH�DPHQLW\�ZDV�LPSRUWDQW�DQG�WKH\�JDYH�D�YDOLG�DQVZHU�WR�WKH�QHHGV�TXHVWLRQ�(LH��
VDLG�WKDW�LW�HLWKHU�PHW�RU�GLG�QRW�PHHW�WKHLU�KRXVHKROG¶V�QHHGV)�

1�3 DHVLJQ�HIIHFW�RQ�VWDQGDUG�HUURU�FDOFXODWLRQV
WKHQ VDPSOH VXUYH\ GDWD LV ZHLJKWHG WR FRUUHFW IRU GLVSURSRUWLRQV LQ WKH VDPSOH RI JURXSV 
SUHVHQW LQ WKH SRSXODWLRQ, LQIRUPDWLRQ LV ORVW IURP WKH VDPSOH� TKLV ORVV RI LQIRUPDWLRQ LV NQRZQ 
DV WKH DHVLJQ EIIHFW (DE�� IQ SUDFWLFDO WHUPV, WKH DE LQFUHDVHV PHDVXUHV RI YDULDELOLW\, VXFK DV 
WKH SWDQGDUG EUURU RI WKH 0HDQ� TKH JUHDWHU WKH GLVSURSRUWLRQ EHWZHHQ VDPSOH DQG SRSXODWLRQ, 
WKH JUHDWHU WKH UH�ZHLJKWLQJ WKDW LV UHTXLUHG, DQG WKHUHIRUH, WKH JUHDWHU LV WKH GHVLJQ HIIHFW�

&DOFXODWLRQV RI WKH DHVLJQ EIIHFW ZHUH XQGHUWDNHQ IRU DOO WKH DQDO\VLV LQYROYLQJ VLJQLILFDQFH 
WHVWLQJ LQ WKH UHSRUW� HRZHYHU, LW FRXOG QRW EH XQGHUWDNHQ IRU WKH WHVWV LQYROYLQJ WKH P1(D� DQG 
P1(E� SHUIRUPDQFH LQGLFDWRUV EHFDXVH RI WKH FRPSOH[LW\ RI GHDOLQJ ZLWK YDU\LQJ EDVHV RYHU 
GLIIHUHQW LWHPV� IQ WKHVH FDVHV, VLJQLILFDQFH WHVWLQJ ZDV EDVHG RQ VWDQGDUG HUURUV WKDW PLJKW 
XQGHUHVWLPDWH WUXH YDULDELOLW\ DQG WKHUHIRUH LQIODWH WKH W\SH I HUURU UDWH� 



SO0IH�200��1DWLRQDO�RHSRUW�±PHUIRUPDQFH�IQGLFDWRUV�$SSHQGL[ PDJH�3

RR\�0RUJDQ�RHVHDUFK ��JXO\200�

7DEOH����$PHQLW\�VXLWDELOLW\�PHDVXUH�DQG�P��D��SHUIRUPDQFH�LQGLFDWRU

$PHQLW\�DVSHFW TRWDO 1SW VLF QOG W$ S$ TDV

1XPEHU�RI�WHQDQWV�ZKR�VDLG�WKLV�DPHQLW\�DVSHFW�ZDV�LPSRUWDQW�DQG�PHHWV�WKHLU�KRXVHKROG�QHHGV�
�ZHLJKWHG�

SL]H�RI�GZHOOLQJ 92� 28� 9� 227 168 12� 2�

0RGLILFDWLRQV�IRU�VSHFLDO�
QHHGV 263 99 18 �3 39 �� 10

EDVH�RI�DFFHVV�DQG�HQWU\ 97� 296 8� 236 202 132 26

&DU�SDUNLQJ 8�8 2�1 80 191 178 123 2�

YDUG�VSDFH�DQG�IHQFLQJ 862 263 86 213 161 11� 2�

PULYDF\�RI�KRPH 987 31� 100 226 181 136 29

SDIHW\/VHFXULW\�RI�KRPH 932 27� 97 2�7 173 116 2�

1XPEHU�RI�WHQDQWV�ZKR�VDLG�WKLV�DPHQLW\�DVSHFW�ZDV�LPSRUWDQW�DQG�JDYH�D�YDOLG�DQVZHU�WR�WKH�QHHGV�
TXHVWLRQ��ZHLJKWHG�

SL]H�RI�GZHOOLQJ 1�179 373 118 267 227 163 31

0RGLILFDWLRQV�IRU�VSHFLDO�
QHHGV �01 1�3 36 7� �8 68 1�

EDVH�RI�DFFHVV�DQG�HQWU\ 1�122 3�� 10� 261 221 1�0 32

&DU�SDUNLQJ 1�0�� 31� 101 2�3 213 1�3 30

YDUG�VSDFH�DQG�IHQFLQJ 1�210 387 120 280 230 161 32

PULYDF\�RI�KRPH 1�217 389 117 277 231 168 3�

SDIHW\/VHFXULW\�RI�KRPH 1�2�� 397 122 28� 237 172 33

$PHQLW\�VXLWDELOLW\�PHDVXUH�DQG�P1�D��SHUIRUPDQFH�LQGLFDWRU��SHUFHQW�

SL]H�RI�GZHOOLQJ 78 76 81 8� 7� 77 81

0RGLILFDWLRQV�IRU�VSHFLDO�
QHHGV 66 6� �0 72 67 6� 71

EDVH�RI�DFFHVV�DQG�HQWU\ 87 8� 80 90 91 88 81

&DU�SDUNLQJ 81 80 79 79 8� 86 83

YDUG�VSDFH�DQG�IHQFLQJ 71 68 72 76 70 71 7�

PULYDF\�RI�KRPH 81 81 86 82 78 81 8�

SDIHW\/VHFXULW\�RI�KRPH 7� 69 80 87 73 67 76

P1�D� 78 7� 78 83 78 77 80

SWDQGDUG�HUURU 1�3 2�� ��6 2�9 3�1 2�9 ��3

Q13: POHDVH LQGLFDWH LI WKH IROORZLQJ IHDWXUHV RI \RXU KRPH DUH LPSRUWDQW WR \RXU KRXVHKROG DQG LI \RXU FXUUHQW KRPH PHHWV WKH 
QHHGV RI \RXU KRXVHKROG�

%$SE: FRU LPSRUWDQFH: $OO WHQDQWV� UHVXOWV EDVHG RQ ZHLJKWHG GDWD� UQZHLJKWHG VDPSOH: NDWLRQDO Q 1�2�9� NSW Q 387� VLF 
Q 98� QOG Q 2�4� W$ Q 216� S$ Q 2�4� TDV Q 1���

FRU PHHWLQJ QHHGV: THQDQWV VWDWLQJ WKDW WKH IHDWXUH ZDV LPSRUWDQW DQG PHQWLRQHG WKDW LW PHW WKHLU QHHGV (EDVH VL]H YDULHV 
E\ IHDWXUH)�

FRU YDOLG DQVZHU: THQDQWV VWDWLQJ WKDW WKH IHDWXUH ZDV LPSRUWDQW DQG PHQWLRQHG WKDW LW PHW RU GLG QRW PHHW WKHLU QHHGV 
(EDVH VL]H YDULHV E\ IHDWXUH)�

NOTE: &DUH QHHGV WR EH WDNHQ LQ LQWHUSUHWLQJ VPDOO GLIIHUHQFHV LQ WKH UHVXOWV WKDW DUH DIIHFWHG E\ YDULRXV VDPSOLQJ LVVXHV� 

VDOXH PD\ QRW VXP WR WRWDO GXH WR URXQGLQJ�



SO0IH�200��1DWLRQDO�RHSRUW�±PHUIRUPDQFH�IQGLFDWRUV�$SSHQGL[ PDJH��

RR\�0RUJDQ�RHVHDUFK ��JXO\200�

2�P1(E��LRFDWLRQ�SHUIRUPDQFH�LQGLFDWRU
TKH VSHFLILFDWLRQ RI WKH P1(E� SHUIRUPDQFH LQGLFDWRU LV VKRZQ EHORZ: 

OXWFRPH�PHDVXUHG PHUIRUPDQFH�LQGLFDWRU DDWD�LWHPV

LRFDWLRQ�DVSHFWV�PHDVXUHG�

x WKH�LPSRUWDQFH�RI�EHLQJ�ORFDWHG�FORVH�WR�IDFLOLWLHV�DQG�
VHUYLFHV�WR�WHQDQWV�DQG�WKHLU�KRXVHKROGV��DQG

x ZKHWKHU�WKH�ORFDWLRQ�RI�IDFLOLWLHV�DQG�VHUYLFHV�PHW�WKH�
QHHGV�RI�WHQDQWV�DQG�WKHLU�KRXVHKROG�

TKH�VXLWDELOLW\�RI�GZHOOLQJ�
ORFDWLRQ�

TKH�SHUFHQWDJH�RI�WHQDQWV�WKDW�
VDLG�WKDW�WKH�ORFDWLRQ�RI�
PHDVXUHG�IDFLOLWLHV�DQG�VHUYLFHV�
ZDV�LPSRUWDQW�WR�WKHLU�KRXVHKROG�
DQG�PHW�WKHLU�KRXVHKROG�QHHGV��
VXPPHG�DFURVV�DOO�WHQ�ORFDWLRQ�
DVSHFWV

TKH�IROORZLQJ�ORFDWLRQ�DVSHFWV�ZHUH�PHDVXUHG�

x SKRSV�DQG�EDQNLQJ�IDFLOLWLHV�
x PXEOLF�WUDQVSRUW�
x PDUNV�DQG�UHFUHDWLRQDO�IDFLOLWLHV��
x EPHUJHQF\�VHUYLFHV��PHGLFDO�VHUYLFHV��KRVSLWDOV�
x &KLOG�FDUH�IDFLOLWLHV�
x EGXFDWLRQ/�WUDLQLQJ�IDFLOLWLHV�
x EPSOR\PHQW�/SODFH�RI�ZRUN�
x &RPPXQLW\�DQG�VXSSRUW�VHUYLFHV�
x FDPLO\�DQG�IULHQGV�DQG
x SDIHW\�DQG�VHFXULW\�RI�WKH�QHLJKERXUKRRG�

TKH ORFDWLRQ SHUIRUPDQFH LQGLFDWRU P1(E� LV PDGH XS RI WKH SHUFHQWDJH RI WHQDQWV ZKR VDLG WKDW 
WKHLU KRXVHKROG QHHGV ZHUH PHW IRU WKH YDULRXV ORFDWLRQ DVSHFWV WKDW WKH\ UDWHG DV EHLQJ 
LPSRUWDQW� $ PHDVXUH IRU HDFK RI WKH WHQ DPHQLWLHV2 LV GHWDLOHG EHORZ� TKLV µVXLWDELOLW\¶ PHDVXUH 
LV WKH SHUFHQWDJH RI DOO WHQDQWV ZKR UDWHG WKH ORFDWLRQ DVSHFW DV EHLQJ LPSRUWDQW IRU WKHLU 
KRXVHKROG, ZKR UHSRUWHG WKDW LW PHW WKHLU KRXVHKROG¶V QHHGV� THQDQWV ZKR GLG QRW SURYLGH D YDOLG 
UDWLQJ RI ZKHWKHU WKH ORFDWLRQ DVSHFW PHW WKHLU KRXVHKROG¶V QHHGV ZHUH H[FOXGHG IURP WKH 
FDOFXODWLRQ�

TKH P1(E� SHUIRUPDQFH LQGLFDWRU LV D VLQJOH QXPEHU DYHUDJLQJ DFURVV WKH VXLWDELOLW\ PHDVXUHV IRU 
DOO RI WKH ORFDWLRQ DVSHFWV� TKH DYHUDJLQJ ZHLJKWV DFFRUGLQJ WR WKH QXPEHU RI WHQDQWV 
FRQWULEXWLQJ WR HDFK PHDVXUH�

2�1 1HHGV�PHW�IRU�HDFK�ORFDWLRQ�DVSHFW�(H[SUHVVHG�DV�D�SHUFHQWDJH�
TKH VXLWDELOLW\ PHDVXUH IRU HDFK ORFDWLRQ DVSHFW ZDV FDOFXODWHG DV IROORZV:

WHLJKWHG QXPEHU RI WHQDQWV ZKR VDLG WKLV ORFDWLRQ DVSHFW ZDV LPSRUWDQW WR WKHLU 
KRXVHKROG DQG WKDW LW PHW WKHLU KRXVHKROG¶V QHHGVSXLWDELOLW\ RI 

GZHOOLQJ 
ORFDWLRQ

 
WHLJKWHG QXPEHU RI WHQDQWV ZKR VDLG WKLV ORFDWLRQ DVSHFW ZDV LPSRUWDQW DQG 
JDYH D YDOLG DQVZHU WR WKH QHHGV TXHVWLRQ (PHHWV RU GRHV QRW PHHW QHHGV�

[ 100

                                                
2NRWH� SDIHW\�VHFXULW\ RI QHLJKERXUKRRG, ZDV LQFOXGHG LQ WKLV UHSRUWLQJ, DOWKRXJK LW ZDV DVNHG DERXW DV SDUW RI 
TXHVWLRQ 13 ZLWK RWKHU GZHOOLQJ DPHQLWLHV�



SO0IH�200��1DWLRQDO�RHSRUW�±PHUIRUPDQFH�IQGLFDWRUV�$SSHQGL[ PDJH�5

RR\�0RUJDQ�RHVHDUFK ��JXO\200�

2�2 P1(E��SHUIRUPDQFH�LQGLFDWRU�(DOO�ORFDWLRQ�DVSHFWV�
TKH P1(E� SHUIRUPDQFH LQGLFDWRU ZDV FDOFXODWHG DV IROORZV:

WHLJKWHG QXPEHU RI µ\HV¶ UHVSRQVHV DFURVV DOO 10 ORFDWLRQ DVSHFWV
P1(E�  

WHLJKWHG QXPEHU RI µYDOLG¶ UHVSRQVHV DFURVV 10 ORFDWLRQ DVSHFWV
[ 100

NOTE: $ µ\HV¶ UHVSRQVH LV ZKHUH WKH WHQDQW VDLG WKH ORFDWLRQ DVSHFW ZDV LPSRUWDQW WR WKHLU KRXVHKROG DQG WKDW LW PHW WKHLU 
KRXVHKROG QHHGV�

$ µYDOLG¶ UHVSRQVH LV ZKHUH WKH WHQDQW VDLG WKH ORFDWLRQ DVSHFW ZDV LPSRUWDQW DQG JDYH D YDOLG DQVZHU WR WKH QHHGV 
TXHVWLRQ (PHHWV RU GRHVQ¶W PHHW QHHGV)�

7DEOH�2��LRFDWLRQ�VXLWDELOLW\�PHDVXUH�DQG�P��E��SHUIRUPDQFH�LQGLFDWRU

LRFDWLRQ�DVSHFW TRWDO 1SW VLF QOG W$ S$ TDV

NXPEHU�RI�WHQDQWV�ZKR�VDLG�WKLV�ORFDWLRQ�DVSHFW�ZDV�LPSRUWDQW�DQG�PHHWV�WKHLU�QHHGV�(ZHLJKWHG)123

SKRSV�DQG�EDQNLQJ 9�� 308 93 221 173 123 27

PXEOLF�WUDQVSRUW 830 283 9� 172 126 128 26

PDUNV�DQG�UHFUHDWLRQDO�
IDFLOLWLHV 7�� 270 81 1�3 13� 99 17

EPHUJHQF\�VHUYLFHV��
PHGLFDO�VHUYLFHV/KRVSLWDOV 932 299 86 213 176 133 26

&KLOG�FDUH�IDFLOLWLHV 331 120 �2 �9 61 �2 7

EGXFDWLRQDO/�WUDLQLQJ�
IDFLOLWLHV 7�0 2�0 72 173 1�7 93 1�

EPSOR\PHQW/SODFH�RI�ZRUN �61 179 6� 1�3 93 68 1�

&RPPXQLW\�DQG�VXSSRUW�
VHUYLFHV� 700 2�8 7� 1�8 11� 92 1�

FDPLO\�DQG�IULHQGV 8�7 278 91 196 1�� 113 2�

SDIHW\/VHFXULW\�RI�
QHLJKERXUKRRG 1�029 291 109 2�2 20� 1�3 29

1XPEHU�RI�WHQDQWV�ZKR�VDLG�WKLV�ORFDWLRQ�DVSHFW�ZDV�LPSRUWDQW�DQG�JDYH�D�YDOLG�DQVZHU�WR�QHHGV�
TXHVWLRQ��ZHLJKWHG�

SKRSV�DQG�EDQNLQJ 1�032 337 101 230 19� 139 29

PXEOLF�WUDQVSRUW 893 303 100 182 1�6 13� 28

PDUNV�DQG�UHFUHDWLRQDO�
IDFLOLWLHV 8�0 302 86 166 161 10� 20

EPHUJHQF\�VHUYLFHV��
PHGLFDO�VHUYLFHV/KRVSLWDOV 1�069 339 10� 2�0 209 1�8 30

&KLOG�FDUH�IDFLOLWLHV 387 137 �8 69 73 �2 8

EGXFDWLRQDO/�WUDLQLQJ�
IDFLOLWLHV 819 276 76 188 160 103 16

EPSOR\PHQW/SODFH�RI�ZRUN 6�3 211 69 1�� 117 76 1�

&RPPXQLW\�DQG�VXSSRUW�
VHUYLFHV� 783 286 8� 160 13� 103 1�

FDPLO\�DQG�IULHQGV 972 327 97 216 172 132 28

SDIHW\/VHFXULW\�RI�
QHLJKERXUKRRG 1�230 39� 118 282 236 168 33



SO0IH�200��1DWLRQDO�RHSRUW�±PHUIRUPDQFH�IQGLFDWRUV�$SSHQGL[ PDJH�6

RR\�0RUJDQ�RHVHDUFK ��JXO\200�

LRFDWLRQ�VXLWDELOLW\�PHDVXUH�DQG�P1�E��SHUIRUPDQFH�LQGLFDWRU��SHUFHQW�

SKRSV�DQG�EDQNLQJ 92 91 92 96 89 89 93

PXEOLF�WUDQVSRUW 93 93 9� 9� 86 96 93

PDUNV�DQG�UHFUHDWLRQDO�
IDFLOLWLHV 90 89 9� 92 83 9� 8�

EPHUJHQF\�VHUYLFHV��
PHGLFDO�VHUYLFHV/KRVSLWDOV 87 88 83 89 8� 90 87

&KLOG�FDUH�IDFLOLWLHV 86 88 88 86 8� 81 88

EGXFDWLRQDO/�WUDLQLQJ�
IDFLOLWLHV 92 91 9� 92 92 90 9�

EPSOR\PHQW/SODFH�RI�ZRUN 87 8� 9� 92 80 90 93

&RPPXQLW\�DQG�VXSSRUW�
VHUYLFHV� 89 90 87 93 8� 89 93

FDPLO\�DQG�IULHQGV 88 8� 9� 91 90 86 86

SDIHW\/VHFXULW\�RI�
QHLJKERXUKRRG 8� 7� 92 89 87 8� 88

P1�E� 89 87 91 92 86 89 90

SWDQGDUG�HUURU 1�1 2�0 3�3 2�� 2�9 2�� 3�8

Q1�: POHDVH LQGLFDWH LI LW LV LPSRUWDQW IRU \RXU KRPH WR EH ORFDWHG FORVH WR WKH IROORZLQJ IDFLOLWLHV RU VHUYLFHV DQG LI WKH ORFDWLRQ RI 
\RXU FXUUHQW KRPH PHHWV WKH QHHGV RI \RXU KRXVHKROG�

%$SE: FRU LPSRUWDQFH: $OO WHQDQWV� UHVXOWV EDVHG RQ ZHLJKWHG GDWD� UQZHLJKWHG VDPSOH: NDWLRQDO Q 1�2�9� NSW Q 387� VLF 
Q 98� QOG Q 2�4� W$ Q 216� S$ Q 2�4� TDV Q 1���                                      
FRU PHHWLQJ QHHGV: THQDQWV VWDWLQJ WKDW WKH IDFLOLW\�VHUYLFH ZDV LPSRUWDQW DQG PHQWLRQHG WKDW LW PHW WKHLU QHHGV (EDVH VL]H 
YDULHV E\ IHDWXUH)�
FRU YDOLG DQVZHU: THQDQWV VWDWLQJ WKDW WKH IDFLOLW\�VHUYLFH ZDV LPSRUWDQW DQG PHQWLRQHG WKDW LW PHW RU GLG QRW PHHW WKHLU 
QHHGV  (EDVH VL]H YDULHV E\ IHDWXUH)�



SO0IH�200��1DWLRQDO�RHSRUW�±PHUIRUPDQFH�IQGLFDWRUV�$SSHQGL[ PDJH��

RR\�0RUJDQ�RHVHDUFK ��JXO\200�

3�P7�OYHUDOO�VHUYLFH�VDWLVIDFWLRQ�SHUIRUPDQFH�LQGLFDWRU
TKH VSHFLILFDWLRQ RI WKH RXWFRPH DV PHDVXUHG E\ P7 LV VKRZQ EHORZ: 
OXWFRPH�PHDVXUHG PHUIRUPDQFH�LQGLFDWRU DDWD�LWHPV

TKH�RYHUDOO�VHUYLFH�VDWLVIDFWLRQ�RI�
WHQDQWV

TKH�SHUFHQWDJH�RI�WHQDQWV�WKDW�
H[SUHVVHG�GLIIHUHQW�GHJUHHV�RI�
VDWLVIDFWLRQ�LQ�UHODWLRQ�WR�RYHUDOO�VHUYLFH�
SURYLGHG�E\�WKHLU�KRXVLQJ�DXWKRULW\

PHUFHQWDJH�RI�WHQDQWV�WKDW�UHSRUWHG�
RYHUDOO�VHUYLFH�VDWLVIDFWLRQ�

x VHU\�VDWLVILHG

x SDWLVILHG

x TRWDO�VDWLVILHG�RU�YHU\�VDWLVILHG

TKH P7 SHUIRUPDQFH LQGLFDWRU VKRZV WKH OHYHO RI VDWLVIDFWLRQ H[SUHVVHG E\ WHQDQWV ZLWK UHJDUG WR 
WKH RYHUDOO VHUYLFH SURYLGHG E\ WKHLU KRXVLQJ DXWKRULW\�QXHVWLRQ 1 IURP WKH 2007 SO0IH VXUYH\
DVNHG WHQDQWV WR UDWH WKHLU VDWLVIDFWLRQ RU GLVVDWLVIDFWLRQ ZLWK WKH RYHUDOO VHUYLFH SURYLGHG E\ WKH 
UHOHYDQW KRXVLQJ DXWKRULW\ RYHU WKH SUHYLRXV 12 PRQWKV� TKH UHVSRQVHV RSWLRQV ZHUH: 

x VHU\ VDWLVILHG x SRPHZKDW GLVVDWLVILHG 
x SDWLVILHG x VHU\ GLVVDWLVILHG
x NHLWKHU VDWLVILHG RU GLVVDWLVILHG x DRQ¶W NQRZ�NR RSLQLRQ� 

TKH OHYHO RI RYHUDOO VDWLVIDFWLRQ ZDV FDOFXODWHG DV:
WHLJKWHG QXPEHU RI UHVSRQGHQWV ZKR VDLG WKH\ ZHUH VDWLVILHG ZLWK WKH RYHUDOO VHUYLFH 

(YHU\ VDWLVILHG RU VDWLVILHG�P7  
WHLJKWHG QXPEHU RI UHVSRQGHQWV ZKR JDYH D YDOLG UHVSRQVH WR WKH VDWLVIDFWLRQ TXHVWLRQ 

[ 100

RHSRUWLQJ ZDV EDVHG RQ RQO\ WKRVH WHQDQWV ZKR SURYLGHG D µYDOLG¶ UHVSRQVH WR WKH VDWLVIDFWLRQ 
TXHVWLRQ� WKDW LV, UDWHG WKHLU VDWLVIDFWLRQ ZLWK WKH RYHUDOO VHUYLFH DV EHLQJ µYHU\ VDWLVILHG¶, 
µVDWLVILHG¶, µQHLWKHU VDWLVILHG QRU GLVVDWLVILHG¶, µGLVVDWLVILHG¶, RU µYHU\ GLVVDWLVILHG¶� THQDQWV ZKR 
GLG QRW DQVZHU WKH TXHVWLRQ RU ZKR LQGLFDWHG WKDW WKH\ GLG QRW NQRZ RU KHOG QR RSLQLRQ ZHUH 
H[FOXGHG IURP WKH FDOFXODWLRQ RI WKH PHDVXUH�



SO0IH�200��1DWLRQDO�RHSRUW�±PHUIRUPDQFH�IQGLFDWRUV�$SSHQGL[ PDJH��

RR\�0RUJDQ�RHVHDUFK ��JXO\200�

P7�OYHUDOO�VHUYLFH�VDWLVIDFWLRQ�SHUIRUPDQFH�LQGLFDWRU

7DEOH�3�P7�OYHUDOO�VHUYLFH�VDWLVIDFWLRQ�SHUIRUPDQFH�LQGLFDWRU�

1DWLRQDO 1SW VLF QOG W$ S$ TDV

PHUFHQW�RI�WHQDQWV�UHSRUWLQJ�RYHUDOO�VHUYLFH�VDWLVIDFWLRQ

VHU\�VDWLVILHG 19 1� 1� 3� 1� 12 1�

SDWLVILHG� �� �� �0 �0 �� �6 �8

P7�RYHUDOO�VHUYLFH�
VDWLVIDFWLRQ 63 �9 6� 7� 60 �8 73

SWDQGDUG�EUURU 1�� 2�� ��8 3�0 3�3 3�1 ���

UQZHLJKWHG�UHVSRQVH�
(QXPEHU) 1�2�3 386 98 203 21� 2�� 98

P7: OYHUDOO VHUYLFH VDWLVIDFWLRQ SHUIRUPDQFH LQGLFDWRU�

NOTE: THQDQWV ZKR GLG QRW DQVZHU Q1� RU PHQWLRQHG WKDW WKH\ GLG QRW NQRZ RU KDG QR RSLQLRQ ZHUH H[FOXGHG IURP WKH P7 
DQDO\VLV DQG DV VXFK WKHP7 ILJXUHV UHSRUWHG GLIIHU WR WKH RYHUDOO VDWLVIDFWLRQ ILJXUHV� TKH P7 ILJXUHV UHSRUWHG LQ WKLV WDEOH 
DUH WR EH XVHG IRU SHUIRUPDQFH UHSRUWLQJ XQGHU WKH &SH$�

PHUFHQWDJHV UHSRUWHG LQ ERG\ RI WKH FKDUW PD\ QRW DOZD\V VXP WR WRWDO GXH WR URXQGLQJ�

&DUH QHHGV WR EH WDNHQ LQ LQWHUSUHWLQJ VPDOO GLIIHUHQFHV LQ WKH UHVXOWV WKDW DUH DIIHFWHG E\ YDULRXV VDPSOLQJ LVVXHV�


