Intensive family support services Australia 

Data collection standards, tables and counting rules 2007–08
Contributing departments

These standards relate to data provided by the state and territory departments listed below. Their cooperation in the development of these standards is acknowledged.

New South Wales (NSW)
Department of Community Services
Locked Bag 28
Ashfield NSW 1800
Phone: (02) 9716 2222

Victoria (Vic)
Department of Human Services
GPO Box 4057
Melbourne Vic 3001
Phone: (03) 9616 7777

Queensland (Qld)
Department of Child Safety 
GPO Box 806
Brisbane Qld 4001
Phone: (07) 3224 8045

Western Australia (WA)
Department for Child Protection
PO Box 6334
East Perth WA 6004
Phone: (08) 9222 2555

South Australia (SA)
Department of Families and Communities
PO Box 287
Rundle Mall
Adelaide SA 5000
Phone: (08) 8226 7000

Tasmania (Tas)
Department of Health and Human Services
GPO Box 125B
Hobart Tas 7001 
Phone: (03) 6233 4745

Australian Capital Territory (ACT)
Office for Children, Youth and Family Support
Department of Disability, Housing and Community Services
PO Box 158
Canberra ACT 2601
Phone: (02) 6207 1088

Northern Territory (NT)
Territory Health Services
PO Box 40596
Casuarina NT 0811
Phone: (08) 8999 2400
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Introduction

The aim of this collection is to obtain national data on intensive family support services that are funded by state and territory departments responsible for child protection. This document sets out the definitions, data items, classifications and counting rules for the compilation of national statistics on these services. These data are required for both the Australian Institute of Health and Welfare’s data collection and descriptive and performance indicators for the Report on Government Services for which the Productivity Commission is responsible. The standards reflect the requirements of the Australian Institute of Health and Welfare and state and territory departments responsible for child protection for 2007–08.

The tables outlined in this document should be compiled by each state and territory and forwarded to the Australian Institute of Health and Welfare. If you cannot adhere to the definitions and counting rules in this document, please provide clear footnotes outlining the table that is affected, the definitions you are using and any other comments that may assist in the interpretation of the data.

Scope and coverage

Intensive family support services are defined as those services which aim to prevent imminent separation of children from their primary caregivers because of child protection concerns, and those services which aim to reunify families where separation has already occurred.

To be included in the intensive family support services data collection, services must meet all the following criteria:

· they are provided explicitly to work to prevent separation or to reunify families

· a range of services is provided as part of an integrated strategy focussing on improving family functioning and skills, rather than just one type of service such as emergency or respite care

· they are intensive in nature, averaging at least 4 hours of service provision per week for a specified short-term period (usually less than 6 months)

· generally referrals will come from the statutory agency and will have been identified through the child protection process. Most cases will have been the subject of a child protection substantiation.

Part 1: Changes to counting rules of the previous year

Part 2: Definitions, data items and classifications

Age

Age is the age of a person in completed years. Age is calculated at the commencement of the service.

Agency

The body funded by state and territory community service departments to provide the service.

Indigenous

A person of Aboriginal or Torres Strait Island descent who identifies as an Aboriginal or Torres Strait Islander and is accepted as such by the community with which he or she lives.

Living situation 

The following categories to be used to classify living situation of the child/ren in the family at the time of case commencement: 

(a) Family Care—including:

(i) child/ren living with parent(s) 

(ii) child/ren living with other relatives/kin who are not reimbursed by the state for their care.

(b) Out-of-home care—out-of-home overnight care where the state makes a financial payment or where a financial payment has been offered but has been declined by the carer. This includes placements with relatives or kin (other than parents) who are reimbursed (or who have been offered but declined reimbursement) by the state/territory for the care of the child, foster care and residential care.

(c) Child/ren in formal shared care—where a case plan exists for children to live in family care and to have regular planned periods in out-of-home care. 

(d) Other—includes living situations that do not fit into the above categories and unknown living arrangements.

Location

The location refers to the site at which the intensive family support service workers are based. If an agency has more than one location, each location must be counted. For example, if Barnados in New South Wales was funded to provide services in Sydney and Newcastle, this would be counted as two locations. 

Geographic area

(a) Capital city—refers to state or territory capital city.

(b) Other urban—refers to cities and towns other than the capital city.

(c) Rural or remote—refers to those areas outside the cities and towns.

Type of service

(a) Prevention services—those services specifically aimed at assisting families in order to prevent imminent separation of children from their primary caregivers for child protection reasons. 

(b) Reunification services—services that seek to reunify families where separation of children from their primary caregivers has already occurred for child protection reasons.

(c) Combination—include both prevention and reunification services.

Part 3: Tables and counting rules

This section specifies tables showing the minimum data set required for national child protection data on intensive family support services. The tables are compiled using the definitions and classifications given in Part 2. Each table is followed by the counting rules for the table. Where data provided does not adhere to the counting rules or definitions a footnote must be added, specifying how the data has been counted.

The following symbols should be used in tables:


M
Males


F
Females


U
Unknown


P
Persons


_
nil or rounded to zero


..
not applicable


n.a.
not available.

Table 1: Name of each funded intensive family support program or sub-program and the number of services funded under each program or sub-program, 2007–08
	Name of program/sub-program
	Number and type of funded services

	
	

	
	

	
	


Counting rules for Table 1

1. Information on type of service to be provided where available. Refer to Part 2 for definition of ‘Type of service’.

Table 2: Total departmental expenditure on intensive family support services, 2007–08
	Total expenditure 
	


Counting rules for Table 2

1. Total expenditure is the direct funding that is provided for intensive family support services.

Table 3: Intensive family support services locations, by geographic area, 2007–08
	Geographic area
	Total number of services

	Capital city
	

	Other urban
	

	Rural and remote
	

	Total
	


Counting rules for Table 3

1. Refer to Part 2 for definitions for ‘Geographic area’.

Table 4: Total number of children who were provided with a service at any point during the year, 2007–08 

	Number of children 
	


Counting rules for Table 4

1. This table counts all children who were provided with an intensive family support service at any time between 1 July 2007 and 30 June 2008, irrespective of the commencement date or length of time they had been receiving the service.

2. The child is the person who was the subject of child protection concerns for which the family is referred to the service. Each child who was the subject of child protection concerns should be counted.

Table 5: Children commencing service provision, by living situation of the child, 2007–08
	Living situation
	Total number of children commencing

	
	

	Family care
	

	
Child/ren living with parent(s)
	

	
Child/ren living with other relatives/kin 
who are not reimbursed
	

	Child/ren in out of home care
	

	Child/ren in shared care
	

	Other
	

	Not available
	

	Total
	


Counting rules for Table 5

1. Table includes all children commencing contact with the service between 1 July 2007 and 30 June 2008 (not when the referral was made). Commencing means when the child first meets with the service provider.

2. The child is the person who is the subject of child protection concerns for which the family is referred to the service. Each child who is the subject of child protection concerns should be counted.

3. Living situation is counted at the time the child commences the service. Refer to Part 2 for the classification of ‘Living situation’.

Table 6: Number of children commencing service provision, by Indigenous status, age and sex, 2007–08 

	
	Indigenous
	
	Other children
	
	Total

	Age (years)
	M
	F
	U
	P
	
	M
	F
	U
	P
	
	M
	F
	U
	P

	0–4
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5–9
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10–14
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	15–17
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Unknown
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total children
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Counting rules for Table 6

1. Table includes all children commencing contact with the service between 1 July 2007 and 30 June 2008 (not when the referral was made). Commencing refers to when the child first meets with the service provider.

2. The child is the person who is the subject of child protection concerns for which the family is referred to the service. Each child who is the subject of child protection concerns should be counted.

3. Refer to Part 2 for definition of ‘Age’.

4. Refer to Part 2 for definition of ‘Indigenous’.

5. The total for Table 6 should be the same as for Table 5.
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