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Introduction

This document sets out definitions, data items, classifications and counting rules for the compilation of national data on child protection notifications, investigations and substantiations. The data are required for both the Australian Institute of Health and Welfare’s publication Child protection Australia and for the Report on Government Services compiled by the Productivity Commission.

The tables outlined in this document should be compiled by each state and territory and forwarded to the Australian Institute of Health and Welfare. If you cannot adhere to the definitions and counting rules specified in this document, please provide clear footnotes outlining the table that is affected, the definitions you are using and any other comments that may assist in the interpretation of the data.

Scope and coverage

The collection includes all child protection notifications made to authorised departments and relevant statutory authorities during the year ended 30 June 2007. Those jurisdictions that can separate out child concerns from child protection notifications should do so. Data in all tables (except Table 2) relate to child protection notifications, investigations or substantiations. Information about child concerns can be provided separately in Table 2. 

Part 1: Changes to counting rules of the previous year

· Age of child definition has been amended to differentiate between in utero and live births. It now reads: Age of child. Unless otherwise specified, age refers to age at the time of notification. Age is shown in completed years, or as ‘unborn’ for those in utero and ‘less than one year’ where age is between live birth and less than one year.

· Counting rules for tables 3 and 4 specify that children in utero should be included in both the 0–16 category and the 0–17 category. 

· A new column was added to Table 5 ‘Total closed investigations’. This is the sum of total finalised investigations and investigations closed – no outcome possible.

· A new counting rule was added below Table 6 to clarify the definition of being placed on an order. This counting rule is based on that used in the care and protection orders collection for Table 12.

· A new table ‘Table 15: Children aged 0–16 years who were the subjects of substantiations of notifications received during 2006–07, by Indigenous status’ was added.

· A child is defined as a person aged under 18 years at the time of notification, including children in utero.
· Tables for the collection of the effectiveness indicators ‘Response time to commence investigation’ and ‘Response time to complete investigation’ have been added as tables 16 and 17 in Part 4. It should be noted that the definitions used for these indicators may differ to those used elsewhere in this collection. 

Part 2: Definitions, data items and classifications

The following definitions should be used in conjunction with the counting rules for each table when providing data. 

Age of child 

Unless otherwise specified, age refers to age at the time of notification. Age is shown in completed years, or as ‘unborn’ for those in utero and ‘less than one year’ where age is between live birth and less than one year.

All substantiations in 2007–08
All substantiations in 2007–08 refer to investigations which were finalised by 30 June 2008, where it was concluded that there was reasonable cause to believe that the child had been, was being or was likely to be abused or neglected or otherwise harmed. That is, a count of substantiations made during the current financial year, regardless of the date of notification.
Authorised department

An authorised department is an organisation to which reports of child abuse and neglect, child maltreatment or harm to a child are made, that is, all state and territory community service departments.

Child

A child is defined as a person aged under 18 years at the time of notification, including children in utero.

Child concern reports

Reports to community services departments regarding concerns about a child, as distinct from child protection notifications. This category is relevant to states and territories who can differentiate reports regarding child concerns from child protection notifications. For example, Western Australia distinguishes child concern reports from child maltreatment allegations. Similarly, New South Wales, under their new practices, can separate reports of child concerns from child protection notifications.

The distinction between what is classified as notification and a child concern differs across jurisdictions. However as a guide, using the Western Australian definition, a child concern report is a report about a child to a community services department where there is no indication that a child may have been, or is at risk of being, harmed through abuse or neglect. In Western Australia this classification is assigned to referrals regarding concern about a child’s welfare related to the quality of his or her home environment or the standard of care that he or she is receiving, and where the precise nature of the issue or problem is unclear and requires further assessment. 

The response to a child concern report is not to investigate child abuse or neglect or harm to a child. It is to assess the concern for the child, the family’s circumstances, the need for services, to support the family and to assist them to access services. In contrast, a response to a notification has the primary goal of determining whether or not child abuse or neglect or harm has occurred and of protecting the child.

The number of reports relating to child concerns should be provided as a separate figure in Table 2, along with an explanation of what is classed as a child concern report.

Child protection notification

Child protection notifications consist of contacts made to an authorised department by persons or other bodies making allegations of child abuse or neglect, child maltreatment or harm to a child. Notifications should not include reports regarding wider concerns about a child or family which are classified as child concern reports, as outlined above.

A notification can only involve one child. Where it is claimed that two children have been abused or neglected or harmed, this is counted as two notifications, even if the children are from one family. Where there is more than one notification about the same ‘event’, this should be counted as only one notification. Where there is more than one notification between 1 July 2007 and 30 June 2008, but relating to different events (for instance, a different type of abuse or neglect or a different person believed responsible), these should be counted as separate notifications.

Family of residence 

This item refers to the family type in which a child is residing at the time of notification of child abuse or neglect. If the type of family of the child is collected at the time of investigation, or at some time other than at notification, then this should be clearly footnoted by data providers. The family type of a child is classified into 8 main categories:

Two parent -natural

This category includes all two parent families where both parents are either the biological or adoptive parents of the child.

Two parent-step or blended

This category includes blended and reconstituted families (one biological parent and one step parent). 

Single parent-female

This category includes all families with a female single parent. The parent may be the biological, step or adoptive parent.

Single parent-male

This category includes all families with a male single parent. The parent may be the biological, step or adoptive parent.

Other relatives/kin

Includes relatives other than those referred to above. Also includes Indigenous kinship arrangements.

Foster care

This category includes situations in which a child is living with foster parent(s) who are offered a foster allowance from a government or non-government organisation for the care of a child (excluding children in family group homes).

Other

This category includes all those not mentioned above. It includes non-family situations, such as hostels and institutional accommodation. 

Not stated

This category is used when the family in which a child lives is not recorded or is unknown.

Indigenous person

A person of Aboriginal or Torres Strait Island descent who identifies as an Aboriginal or Torres Strait Islander and is accepted as such by the community with which he or she lives. Unless otherwise indicated, if a child’s Indigenous status is unknown, they should be included in the category ‘other children’.

Investigation

An investigation is the process whereby the community services department seeks to obtain more detailed information about a child who is the subject of a notification and makes an assessment about the harm or degree of harm to the child and their protective needs. An investigation includes the interviewing or sighting of the subject child where it is practicable to do so.

Investigations to be counted in this collection relate to those child protection notifications of children aged under 18 years that were made to an authorised department between 1 July 2007 and 30 June 2008, and which were subsequently investigated.

Investigation outcome

The following categories are used:

Finalised investigation

A finalised investigation is a notification received between 1 July 2007 and 30 June 2008 which was investigated and the investigation was completed and an outcome of substantiated or not substantiated recorded by 31 August 2008. 

Finalised investigations are broken down into the following two categories:


- Substantiated

A finalised investigation is classified as 'substantiated' where there is reasonable cause to believe that the child has been, is being or is likely to be abused or neglected or otherwise harmed. Substantiation does not necessarily require sufficient evidence for a successful prosecution and does not imply that treatment or case management was, or is to be, provided.


- Not substantiated

A finalised investigation is classified in this category where an investigation has concluded that there is no reasonable cause to suspect prior, current or future abuse or neglect or harm to the child.

Investigation closed—no outcome possible
An investigation that is closed with no outcome possible is a notification made between 1 July 2007 and 30 June 2008 which was investigated, but where the investigation was not able to be finalised in order to reach the outcome of substantiated or not substantiated. These files would be closed for administrative purposes. This may happen, for example, in cases where the family have relocated. These investigations would be completed between 1 July 2007 and 30 June 2008. 
Investigation in process
An investigation that is in process is a notification received between 1 July 2007 and 30 June 2008 which was investigated, but where the investigation was not completed and an investigation outcome was not recorded by 31 August 2008.

Primary allocated caseworker

Refers to the departmental worker who has principle responsibility for recommending what decisions are made by the child protection service and has regular face-to-face contact with the child/family. There can only be one primary allocated caseworker at any point in time.

Source of notification

The source of a notification is the person who, or organisation which, initially made a child protection notification to the relevant authority. The source is classified according to the relationship to the child allegedly abused or neglected or harmed.

The source of notification is categorised as follows:

Parent/guardian

A natural or substitute parent, spouse of a natural parent, adoptive parent or spouse of an adoptive parent or any other person who has an ongoing legal responsibility for the care and protection of a child.

Sibling

A natural (i.e. biological), adopted, foster, step-brother or half-brother or sister.

Other relative

This category includes a grandparent, aunt, uncle or cousin. The relationship can be full, half or step or through adoption and can be traced through, or to, a person whose parents were not married to each other at the time of his or her birth. This category also includes members of Indigenous communities who are accepted by that community as being related to the child.

Friend/neighbour

An unrelated person or acquaintance who is known to, or lives in close proximity to the subject child or their family, or to the person believed responsible for the abuse or neglect.

Medical practitioner

This category includes only registered medical practitioners. This includes both general practitioners and specialists in hospitals or in the community.

Other health personnel

Any person engaged in supplementary, paramedical and/or ancillary medical services. This includes nurses, infant welfare sisters, dentists, radiographers, physiotherapists, pharmacists etc. It does not include social workers and non-medical hospital/health centre personnel.

Hospital/health centre personnel

Any person not elsewhere classified who is employed at a public or private hospital or other health centre or clinic.

Social worker/welfare worker/psychologist/other trained welfare worker

Any person engaged in providing a social or welfare work service in the community.

School personnel

Any appropriately trained person involved in the instruction or imparting of knowledge to children or providing direct support for this education. This includes teachers, teachers' aides, school principals and counsellors who work in preschool, kindergarten, primary, secondary, technical, sporting or art and crafts education.

Child care personnel

Any person engaged in providing occasional, part-time or full-time day care for children.

Police 

Any member of a Commonwealth, state or territory law enforcement agency.

Departmental officer 

Any person, not classified above, who is employed by a state or territory community services department.

Non-government organisation 

Any non-government organisation not classified above which provides services to the community on a non-profit-making basis.

Anonymous 

This category covers all those notifications received from a person who does not give his or her name.

Other 

All other persons or organisations not classified above (e.g. ministers of religion or government agencies and instrumentalities not classified above).

Not stated 

This category includes all reports that are received from an unknown source.

Substantiations of notifications received in 2007–08
Substantiations of notifications received in 2007–08 refer to child protection notifications made to relevant authorities during the year ended 30 June 2008, which were investigated and the investigation was finalised by 31 August 2008, and it was concluded that there was reasonable cause to believe that the child had been, was being or was likely to be abused or neglected or otherwise harmed.

Type of abuse or neglect

Substantiations are classified into four categories: physical abuse, sexual abuse, emotional abuse and neglect. Where more than one type of abuse or neglect or harm has occurred the substantiation should be classified to the type most likely to be the most severe in the short term or most likely to place the child at risk in the short term, or if such an assessment is not possible, to the most obvious form of abuse or neglect.

Physical abuse

Any non-accidental physical act inflicted upon a child by a person having the care of a child.

Sexual abuse

Any act by a person having the care of the child which exposes a child to, or involves a child in, sexual processes beyond his or her understanding or contrary to accepted community standards.

Emotional abuse

Any act by a person having the care of a child that results in the child suffering any kind of significant emotional deprivation or trauma.

Neglect

Any serious omissions or commissions by a person having the care of a child which, within the bounds of cultural tradition, constitute a failure to provide conditions which are essential for the healthy, physical and emotional development of a child.

Type of action (for child protection notifications)

Investigation

An investigation is the process whereby the community services department seeks to obtain more detailed information about a child who is the subject of a notification and makes an assessment about the harm or degree of harm to the child and their protective needs. An investigation includes the interviewing or sighting of the subject child where it is practicable to do so.

Investigations to be included in this data collection relate to notifications of a child aged less than 18 years of age made to an authorised department between 1 July 2007 and 30 June 2008, which were subsequently investigated

Dealt with by other means

Notifications that were responded to by means other than investigation, such as provision of advice or referral to services.

Part 3: Tables and counting rules

This section specifies tables showing the minimum data set required for national child protection data on notifications, investigations and substantiations. The tables are compiled using the definitions and classifications given in Part 2. Each table is followed by the counting rules for the table. Where data provided does not adhere to the counting rules or definitions a footnote must be added, specifying how the data has been counted.

The following symbols should be used in tables:


M
Males


F
Females


U
Unknown


P
Persons


_
nil or rounded to zero


..
not applicable


n.a.
not available
Table 1: Number of child protection notifications and type of action, by Indigenous status of subject child, 2007–08
	Indigenous status
	Investigated
	Dealt with by other means
	Total notifications

	Indigenous
	
	
	

	Non-Indigenous
	
	
	

	Unknown
	
	
	

	Total
	
	
	


Counting rules for Table 1

Note: this table counts notifications, not children.

1. This table counts child protection notifications made to the authorised department between 1 July 2007 and 30 June 2008. Notifications must relate to a child aged under 18 years.

2. The count of notifications should only include reports of child abuse and neglect or harm to a child. Those states and territories that separate child concern reports from child protection notifications should do so, and exclude child concern reports from this table. The number of child concern reports are collected in Table 2. See Part 2 for definitions of child protection notifications and child concern reports. 

3. The definition of a ‘notification’ is outlined in Part 2 under ‘Child protection notification’.
4. The categories for ‘Type of action (for child protection notification)’ are outlined in Part 2.

5. The definition of an ‘Investigation’ is outlined in Part 2.

6. The number of notifications where the Indigenous status of the child was unknown or missing should be included in the category ‘unknown’ Indigenous status. This will provide an indication of the quality of the data on Indigenous status and will not be published.
Table 2: Child concern reports by Indigenous status of subject child, 2007–08
	Indigenous status of subject child
	Number of child concern reports

	Indigenous
	

	Other children
	

	Total
	


Counting rules for Table 2

Note: this table counts reports, not children.

1. Data should be provided by those states and territories who distinguish child concern reports from child protection notifications. Table 1 collects data on child protection notifications, while this table collects data on other reports to community services departments between 1 July 2007 and 30 June 2008 regarding concerns about a child. See Part 2 for definitions of child protection notifications and child concern reports.

2. States and territories are to provide a description of what constitutes a child concern report versus a child protection notification in their jurisdiction.

3. Reports regarding child concerns are counted for each individual child who is the subject of a report made during the year ended 30 June 2008 (for instance, a report made about a family of three children is counted as three child concern reports).

4. Where there is more than one child concern report about a child during the year ended 30 June 2008, but relating to different events these should be counted as separate reports.

5. Where there is more than one child concern report about the same event, this should be counted as only one report.

Table 3: Number of children who were the subject of a notification by Indigenous status of child, 2007–08
	Individual children
	Indigenous children
	Other children
	Total children notified

	
 0–16 years
	
	
	

	
 0–17 years
	
	
	


Counting rules for Table 3

Note: this table counts children, not notifications.

1. Count the number of individual children who were the subject of a child protection notification between 1 July 2007 and 30 June 2008.

2. A child should be counted only once, even if the child was the subject of more than one notification during this period.

3. If a child is in utero or the age of the child is unknown, the child should be included in both the 0–16 category and the 0–17 category. The definition of age is outlined in Part 2.
4. The definition of a ‘notification’ is outlined in Part 2 under ‘Child protection notification’.

5. The definition of an ‘Indigenous person’ is outlined in Part 2.

Table 4: Number of children who were the subject of a finalised investigation by Indigenous status of child, 2007–08
	Individual children
	Indigenous children
	Other children
	Total children notified

	
0–16 years
	
	
	

	0–17 years
	
	
	


Counting rules for Table 4

Note: this table counts children not investigations.

1. Count the number of individual children who were the subject of a finalised investigation where the notification was made to relevant authorities between 1 July 2007 and 30 June 2008 and where the investigation was finalised by 31 August 2008. 

2. The definition of a ‘Finalised investigation’ is outlined in Part 2.
3. A child should only be counted once, even if the child was the subject of more than one investigation during this period.

4. If a child is in utero or the age of the child is unknown, the child should be included in both the 0–16 category and the 0–17 category. The definition of age is outlined in Part 2.

The definition of an ‘Indigenous person’ is outlined in Part 2.

Table 5: Number of investigations by investigation outcome, 2007–08
	
	Finalised investigations
	
	
	
	

	
	Substantiations of notifications received in 2007–08 (1)
	Not substantiated (2)
	Total finalised investigations (3=1+2)
	Investigations closed—no outcome possible (4)
	Total closed investigations (5=3+4)
	Investigations in process 
(6)
	Total investigations (7=5+6)

	Indigenous children
	
	
	
	
	
	
	

	Non-Indigenous children
	
	
	
	
	
	
	

	Unknown
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	


Counting rules for Table 5

Note: this table counts investigations, not children.

1. Include all notifications of children aged under 18 years made to an authorised department between 1 July 2007 and 30 June 2008, which were subsequently investigated.

2. If a child is the subject of more than one investigation, each investigation is counted.

3. The definitions of ‘Substantiations of notifications received in 2007–08’, ‘Finalised investigation’, ‘Investigation closed—no outcome possible’ and ‘Investigation in process’ are outlined in Part 2.
4. The number of investigations where the Indigenous status of the child was unknown or missing should be included in the category ‘unknown’ Indigenous status. This will provide an indication of the quality of the data on Indigenous status and will not be published.

5. Total investigations should equal the total number of notifications investigated in Table 1.

Table 6: Children who were the subject of a substantiation in 2006–07 who were subsequently placed on a care and protection order within 12 months of substantiation

	
	Placed on a care and protection order
	Not placed on a care and protection order
	Total children

	Children in substantiations in 2006–07
	
	
	


Counting rules for Table 6

Note: this table counts children, not substantiations.

1. Includes all children aged under 18 years who were the subject of a substantiation between 1 July 2006 and 30 June 2007, regardless of when the notification was made.

2. Children placed on a care and protection order/arrangement are those placed on such orders within 12 months of the substantiation.

3. Care and protection orders are orders/arrangements issued for protective reasons. The definition of a care and protection order is the same as that used in the collection of data on children on care and protection orders 2007–08.
4. The renewal of an existing order should not be counted as being placed on a care and protection order. A variation or upgrade of an order should be counted as being placed on a care and protection order.

 Table 7a: Substantiations of notifications received in 2007–08, by type of abuse or neglect and age and sex of child

	
	Type of substantiated abuse or neglect
	

	
	Physical
	Sexual
	Emotional
	Neglect
	Total substantiations

	Age of child (years)
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P

	Unborn
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	<1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	12
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	14
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	15
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	16
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	17
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Not stated
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Counting rules for Table 7

Note: this table counts substantiations of notifications received in 2007–08, not children.

1. The definition of ‘Substantiations of notifications received in 2007–08’ is outlined in Part 2.
2. The categories of ‘Type of abuse or neglect’ are outlined in Part 2.

3. If the child was the subject of more than one substantiation of a notification received during this period, each substantiation is counted.

4. Age refers to age of the child at the time of notification.

5. ‘Total’ should equal ‘total substantiations of notifications received in 2007–08’ in Table 5.

Table 7b: All substantiations in 2007–08, by type of abuse or neglect by age and sex of child

	
	Type of substantiated abuse or neglect
	

	
	Physical
	Sexual
	Emotional
	Neglect
	Total substantiations

	Age of child (years)
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P

	Unborn
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	<1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	12
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	14
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	15
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	16
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	17
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Not stated
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Counting rules for Table 7

Note: this table counts all substantiations in 2007–08, not children.

1. The definition of ‘All substantiations in 2007–08’ is outlined in Part 2.

2. The categories of ‘Type of abuse or neglect’ are outlined in Part 2.

3. If the child was the subject of more than one substantiation during this period, each substantiation is counted.

4. Age refers to age of the child at the time of notification.

Table 8a: Substantiations of notifications received in 2007–08 for Indigenous children, by type of abuse or neglect by age and sex of child

	
	Type of substantiated abuse or neglect
	

	
	Physical
	Sexual
	Emotional
	Neglect
	Total substantiations

	Age of child (years)
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P

	Unborn
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	<1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10
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Counting rules for Table 8

Note: this table counts substantiations, not children.

1. The definition of ‘Substantiations of notifications received in 2007–08’ is outlined in Part 2. 
2. The categories of ‘Type of abuse or neglect’ are outlined in Part 2.

3. Only substantiations involving Indigenous children are included in this table. If the child was the subject of more than one substantiation during this period, each substantiation is counted.
4. Age refers to age of the child at the time of notification.

5. The total in this table should be the same as ‘Total substantiations of notifications received in 2007–08’ for Indigenous children in Table 5.

Table 8b: All substantiations in 2007–08 involving Indigenous children, by type of abuse or neglect by age and sex of child

	
	Type of substantiated abuse or neglect
	

	
	Physical
	Sexual
	Emotional
	Neglect
	Total substantiations

	Age of child (years)
	M
	F
	U
	P
	M
	F
	U
	P
	M
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	P
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Counting rules for Table 8

Note: this table counts substantiations, not children.

1. The definition of ‘All substantiations in 2007–08’ is outlined in Part 2. 

2. The categories of ‘Type of abuse or neglect’ are outlined in Part 2.

3. Only substantiations involving Indigenous children are included in this table. If the child was the subject of more than one substantiation during this period, each substantiation is counted.

4. Age refers to age of the child at the time of notification.

Table 9: Investigations: Source of notification by investigation outcome, 2007–08
	Source of notification
	Substantiated
	Not substantiated
	Investigation closed—no outcome possible
	Investigation in process
	Total investigations

	Subject child
	
	
	
	
	

	Parent/guardian
	
	
	
	
	

	Sibling
	
	
	
	
	

	Other relative
	
	
	
	
	

	Friend/neighbour
	
	
	
	
	

	Medical practitioner
	
	
	
	
	

	Other health
	
	
	
	
	

	Hospital/health centre
	
	
	
	
	

	Social worker
	
	
	
	
	

	School personnel
	
	
	
	
	

	Child care personnel
	
	
	
	
	

	Police
	
	
	
	
	

	Departmental officer
	
	
	
	
	

	Non-government organisation
	
	
	
	
	

	Anonymous
	
	
	
	
	

	Other
	
	
	
	
	

	Not stated
	
	
	
	
	

	Total
	
	
	
	
	


Counting rules for Table 9

Note: this table counts investigations, not children.

1. The definitions of ‘Substantiated’, ‘Not substantiated’, ‘Investigation closed—no outcome possible’ and ‘Investigation in process’ are outlined in Part 2 under ‘Investigation outcome’.
2. The categories for ‘Source of notification’ are outlined in Part 2.

3. If a child was the subject of more than one investigation during this period, each investigation is counted.

4. If a source of notification can be classified in more than one category it should be assigned to the category nearest to the top of the list.

5. Totals for the columns should be the same as in Table 5. 

Table 10a: Children in substantiations of notifications received in 2007–08: Type of abuse or neglect by age and sex of child

	
	Type of substantiated abuse or neglect
	

	
	Physical
	Sexual
	Emotional
	Neglect
	Total children

	Age of child (years)
	M
	F
	U
	P
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	P
	M
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Counting rules for Table 10

Note: this table counts children, not substantiations.

1. A child is counted only once in this table even if the child was the subject of more than one substantiation of a notification during the year. The definition of ‘Substantiations of notifications received in 2007–08 ’ is outlined in Part 2.

2. If a child was the subject of more than one substantiation of a notification, then type of abuse or neglect should be counted for the first substantiation. The categories for and definitions of ‘type of abuse or neglect’ are outlined in Part 2.

3. Age refers to age of the child at the time of notification.
Table 10b: Children in all substantiations in 2007–08: Type of abuse or neglect by age and sex of child

	
	Type of substantiated abuse or neglect
	

	
	Physical
	Sexual
	Emotional
	Neglect
	Total children

	Age of child (years)
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
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Counting rules for Table 10

Note: this table counts children, not substantiations.

1. A child is counted only once in this table even if the child was the subject of more than one substantiation during the year. The definition of ‘All substantiations in 2007–08 ’ is outlined in Part 2.

2. If a child was the subject of more than one substantiation then type of abuse or neglect should be counted for the first substantiation. The categories for and definitions of ‘type of abuse or neglect’ are outlined in Part 2.

3. Age refers to age of the child at the time of notification.

Table 11a: Indigenous children in substantiations of notifications received in 2007–08: Type of abuse or neglect by age and sex of child

	
	Type of substantiated abuse or neglect
	

	
	Physical
	Sexual
	Emotional
	Neglect
	Total children

	Age of child (years)
	M
	F
	U
	P
	M
	F
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Counting rules for Table 11

Note: this table counts Indigenous children, not substantiations.

1. A child is counted only once in this table even if the child was the subject of more than one substantiation of a notification during the year. ‘Substantiations of notifications received in 2007–08’ is defined in Part 2. Only Indigenous children who were the subject of a substantiation of a notification received during the year are included in this table.

2. If a child was the subject of more than one substantiation of a notification, then type of abuse or neglect should be counted for the first substantiation in the year. The categories for and definition of ‘type of abuse or neglect’ are outlined in Part 2.

3. Age refers to age of the child at the time of notification.

Table 11b: Indigenous children in all substantiations in 2007–08: Type of abuse or neglect by age and sex of child

	
	Type of substantiated abuse or neglect
	

	
	Physical
	Sexual
	Emotional
	Neglect
	Total children

	Age of child (years)
	M
	F
	U
	P
	M
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	M
	F
	U
	P
	M
	F
	U
	P
	M
	F
	U
	P

	Unborn
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	<1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	12
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	14
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	15
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	16
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	17
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Not stated
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Counting rules for Table 11

Note: this table counts Indigenous children, not substantiations.

4. A child is counted only once in this table even if the child was the subject of more than one substantiation during the year. ‘All substantiations in 2007–08’ is defined in Part 2. Only Indigenous children who were the subject of a substantiation received during the year are included in this table.

5. If a child was the subject of more than one substantiation, then type of abuse or neglect should be counted for the first substantiation in the year. The categories for and definition of ‘type of abuse or neglect’ are outlined in Part 2.

6. Age refers to age of the child at the time of notification.

Table 12: Substantiations of notifications received in 2007–08, by family of residence of child and sex of the child

	
	Sex of the child

	Family of residence
	Males
	Females
	Unknown
	Persons

	Two parent—natural
	
	
	
	

	Two parent—step or blended
	
	
	
	

	Single parent—female
	
	
	
	

	Single parent—male
	
	
	
	

	Other relatives/kin
	
	
	
	

	Foster care
	
	
	
	

	Other
	
	
	
	

	Not stated
	
	
	
	

	Total
	
	
	
	


Counting rules for Table 12
Note: this table counts substantiations, not children.

1. The definition of ‘Substantiations of notifications received in 2007–08’ is outlined in Part 2.

2. If the child is the subject of more than one substantiation of a notification received during the year, then each is counted.

3. The definition of ‘family of residence’ is outlined in Part 2.

4. The total number of substantiations of notifications should equal the corresponding total in Table 5.

Table 13: Children who were the subject of a substantiation during 2006–07, who were the subject of a resubstantiation in a specified period

	Children who were the subject of a substantiation in 2006–07 who were the subject of a subsequent substantiation within: 
	Number of children who were the subject of a resubstantiation

	3 months
	

	12 months
	

	Number of children who were the subject of a substantiation in 2006–07
	


Counting rules for Table 13
1. Children who were the subject of a resubstantiation are those who were the subject of a substantiation in 2006–07, regardless of the date of notification, who were also the subject of at least one subsequent notification within the periods specified (3 months and 12 months) that is subsequently substantiated. Note: the subsequent notification must be made after the initial substantiation.

2. The periods should be counted from the date of the first substantiation for a child in the financial year:


-
for example, if a child was the subject of a substantiation on 1 August 2006, the 3 months counting period is from 1 August 2006 to 31 October 2006 and the 12 months counting period is from 1 August 2006 to 31 July 2007. 

3. Each child should only be counted once in each of the specified counting periods. However, a child may be counted in more than one counting period:

- for example, a child who was the subject of a substantiation in 2006–07 who was the subject of a subsequent substantiation within 2 months, would be counted in both the 3 month period and the 12 month counting period for that year.

Table 14: Children who were the subject of a decision not to substantiate in 2006–07, who were the subject of a subsequent substantiation within a specified period

	Children who were the subject of a decision not to substantiate in 2006-07 who were the subject of a subsequent substantiation within: 
	Number of children who were the subject of a subsequent substantiation

	3 months
	

	12 months
	

	Number of children who were subject to an investigation and a decision not to substantiate in 2006-07
	


Counting rules for Table 14
1. Children in this category are all those who were the subject of an investigation, regardless of the date of notification, and a decision not to substantiate was recorded in 2006–07, and who were also the subject of at least one subsequent notification, in the periods specified (3 months and 12 months) that is subsequently substantiated. Note: the subsequent notification must be made after the decision not to substantiate.

2. The periods should be counted from the date of the first decision not to substantiate for the child in the financial year:

- for example, if a child was the subject of an investigation and a decision not to substantiate was recorded on 1 May 2007, the 3 months counting period is from 1 May 2007 to 31 July 2007 and the 12 months counting period is from 1 May 2007 to 30 April 2008.

3. Each child should only be counted once in each of the specified counting periods. However, a child may be counted in more than one counting period:

-
for example, a child who was the subject of a decision not to substantiate in 2006–07 who was also the subject of a substantiation within 2 months, would be counted in both the 3 month period and the 12 month counting periods for that year.

Table 15: Children aged under 17 years who were the subjects of substantiations of notifications received during 2007–08, by Indigenous status

	Indigenous status of children who were the subjects of substantiations of notifications received during 2007–08
	Number of children

	Indigenous children
	

	Non-Indigenous children
	

	Unknown
	

	Total
	


Counting rules for Table 15
1. Table 15 covers all children who were the subjects of substantiations of notifications received during the year. This is not a count of the number of substantiations.

2. A child is counted only once in this table even if the child was the subject of more than one substantiation of a notification during the year. The definition of ‘Substantiations of notifications received in 2007–08 is outlined in Part 2.

3. Only children under 17 years of age at time of notification, or whose age was unknown, should be counted in this table.

4. The number of children who were the subjects of substantiations of notifications received during the year whose Indigenous status was unknown or missing should be included in the category ‘unknown’ Indigenous status. This information will provide an indication of the quality of the data on Indigenous status.
Part 4: Counting rules for child protection effectiveness indicators
Please note that the definitions used for these indicators may differ to those used elsewhere in this collection. 

Definitions, data items and classifications

Child

A child is defined as a person under 18 years of age.

Child protection notification

Child protection notifications consist of contacts made to an authorised department by persons or other bodies making allegations of child abuse or neglect, child maltreatment or harm to a child. Notifications should not include reports regarding wider concerns about a child or family which are classified as child concern reports, as outlined in Part 1 of the Child protection notifications, investigation and substantiations Australia counting rules.

A notification can only involve one child; where it is claimed that two children have been abused or neglected or harmed, this is counted as two notifications, even if the children are from one family. Where there is more than one notification about the same ‘event’, this should be counted as only one notification. Where there is more than one notification relating to different events (for instance, a different type of abuse or neglect or a different person believed responsible), these should be counted as separate notifications.

Contact assessment decision

The contact assessment decision is the determined course of action on the level of intervention that the community service department should provide in relation to a child who is the subject of a child protection notification (e.g. investigation required, dealt with by other means, etc). This decision is made by a departmental caseworker.

Date investigation commenced

The date the departmental caseworker initiated an appropriate course of action in order to commence an investigation regarding a child protection notification. This date should be recorded when the investigation commences after the contact assessment decision is made. Appropriate actions to commence an investigation may include a phone call, or a visit to the child and/or persons involved with the child. 

Date investigation completed

The date the investigation and assessment document is approved by a senior responsible officer. Completion of an investigation requires that a decision has been made regarding the appropriate outcome (i.e. substantiated or not substantiated). 

Finalised investigation

A finalised investigation is an investigation which is completed between 1 July 2007 and 30 June 2008 which has an outcome of one of the following two categories recorded by 31 August 2008. 

· Substantiated
A finalised investigation is classified as 'substantiated' where there is reasonable cause to believe that the child has been, is being or is likely to be abused or neglected or otherwise harmed. Substantiation does not necessarily require sufficient evidence for a successful prosecution and does not imply that treatment or case management was, or is to be, provided.

· Not substantiated
A finalised investigation is classified in this category where an investigation has concluded that there is no reasonable cause to suspect prior, current or future abuse or neglect or harm to the child.

Investigation

An investigation is the process whereby the department responsible for child protection seeks to obtain more detailed information about a child who is the subject of a child protection notification and makes an assessment about the harm or degree of harm to the child and their protective needs. An investigation includes sighting the subject child, and interviewing the subject child (where age/developmentally appropriate), family members and/or relevant professionals.

The specific counting of investigations is defined under the relevant tables.

Tables and counting rules

Table 16: Response time to commence investigation, 2007-08 
	
	Time taken to commence investigation
	
	

	
	up to 7 days
	8 to 14 days
	15 to 21 days
	22 to 28 days
	29 days or more
	Total investigations commenced (required dates recorded)
	Total investigations commenced

	Number of investigations commenced in 2007–08
	
	
	
	
	
	
	


Note: this table counts investigations, not children

1. Investigations to be counted in this collection relate to investigations which commenced between 1 July 2007 and 30 June 2008, regardless of the date of notification.

2. ‘Total investigations commenced (required dates recorded)’ excludes cases where the date of notification or the date the investigation commenced was unknown/not recorded.
3. ‘Total investigations commenced’ includes investigations for which the date of notification and the investigation commencement date were known and those for which either of these details were unknown/not recorded. This information will be useful for identifying data quality issues but would not be used for performance indicator reporting.
4. ‘Response time to commence investigation’ refers to the length of time between the date the child protection notification was received and the date the investigation was commenced. The time periods should be counted in calendar days, not weekdays. Where a family (whose child has been the subject of a notification) has been referred to a support service, but has not engaged with that service, and has come back to the attention of the child protection department, the time to commence the investigation is counted from the time of the subsequent notification.  

5. The definition of ‘date investigation commenced’ is outlined on page 33.

Table 17: Response time to complete investigation, 2007-08
	
	Time taken to complete investigation
	
	

	
	28 days or less
	29–62 days
	63–90 days
	More than 90 days
	Total finalised investigations (required dates recorded)
	Total finalised investigations

	Number of finalised investigations in 2007–08
	
	
	
	
	
	


Note: this table counts investigations, not children

1. Investigations to be counted in this collection relate to all investigations completed between 1 July 2007 and 30 June 2008 which had an outcome of substantiated or not substantiated recorded by 31 August 2008, including those that commenced in the current financial year and those that commenced in a previous financial year. 

2. ‘Total finalised investigations (required dates recorded)’ excludes cases where the date of notification or completion was unknown/not recorded.
3. ‘Total finalised investigations’ includes cases for which the date of notification and the investigation completion date were known and those for which either of these details were unknown/not recorded. This information will be useful for identifying data quality issues but would not be used for performance indicator reporting.
4.  ‘Response time to commence investigation’ refers to the length of time between the date the child protection notification was received and the date the investigation was commenced. The time periods should be counted in calendar days, not weekdays. Where a family (whose child has been the subject of a notification) has been referred to a support service, but has not engaged with that service, and has come back to the attention of the child protection department, the time to complete the investigation is counted from the time of the subsequent notification.  
5. The definition of ‘finalised investigation’ and ‘date investigation completed’ are outlined on pages 33 & 34.
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