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About

Positive relationships with health care providers and care continuity are key to improving patients’ health outcomes. This web report
provides data on patients with chronic conditions experiences with their health providers, particularly with respect to whether or not GPs
and other specialists communicated in a respectful and attentive way. Most people with chronic conditions reported positive experiences
with their GPs and other specialists. However, younger patients and patients with mental health conditions reported less positive
experiences.

More information on the topic, data and analysis is available in the accompanying main PDF report Experiences in health care for people
with chronic conditions: how GPs and other specialists communicate with their patients.

Cat. no: CHC 5
Findings from this report:

¢ 3in 4 patients said that their GPs always listened carefully to them and spent enough time with them
¢ 8in 10 patients said that their specialists always listened carefully, showed respect and spent enough time with them
e 3in 4 patients with multiple chronic conditions said that their GPs always spent enough time with them

¢ 8in 10 patients with multiple chronic conditions said that their specialists always showed respect for what they said
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Introduction

Positive relationships with health care providers and continuity of care within the health system are key to improving health outcomes for
patients. Patients who have positive experiences with their doctors - where the patient feels that they are taken seriously and that their
values and preferences are taken into account - are more likely to maintain contact with their providers and the health system, adhere to
treatment plans and have better health outcomes (Doyle et al. 2012) and are better able to manage their health (WHO 2016).

Patient-centred care approaches, such as encouraging regular contact, developing individualised care plans and involving patients in
decisions about their care are particularly effective for improving the health outcomes of patients with chronic conditions (Poitras et al.
2018). Successful patient-centred care approaches are underpinned by good communication: having respectful, two-way conversations and
spending adequate time with patients to address their issues and needs. Improving the health outcomes of people with chronic conditions
requires an understanding of their current experiences in the health system and exploration of where those experiences could be
improved.

What is in this report?

The main PDF report and this accompanying web report aim to fill some of the existing gaps in information on patient experiences of care
for two key groups of chronic conditions patients: patients with multiple chronic conditions and patients with mental health conditions. This
work is guided by the following research questions:

e are people with chronic conditions having the kinds of experiences that reflect a relationship of trust and respect with their doctors?

¢ how do patient experiences vary depending on the number of conditions patients have, as well as with the presence of mental health
conditions?

e how do patient experiences vary depending on selected sociodemographic characteristics?

The information in this web report should be looked at in conjunction with Experiences in healthcare for people with chronic conditions:
how GPs and other specialists communicate with their patients. The PDF report explores differences in patient experiences by patient
characteristics and provides information to help users interpret the patient experience data.
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Exploring the patient experience data

These data focus on the interactions that patients have with their health providers - specifically how often their general practitioners and
specialists communicated in a respectful and attentive way. The Patient Experience Survey 2017-18, which is the data source used for this
analysis, asks three questions about respondents’ recent experiences with their health care providers.

Thinking about all the GPs/medical specialists you have seen in the last 12 months...

e how often did they listen carefully to you?
e how often did they show respect for what you had to say?
e how often did they spend enough time with you?

Respondents indicated whether they had Always, Often, Sometimes, Rarely or Never experienced these sorts of interactions.

The experiences that patients had with their GPs and specialists in 2017-18 varied according to their age, sex, where they lived, their level
of socioeconomic disadvantage, and their health.

Explore the data

Use the interactive data visualisation below to explore patient experiences for all respondents, by the number of reported chronic
conditions and for respondents who reported having a mental health condition. All percentage estimates are reported with a 95%
confidence interval (Cl). Hover over the Notes for interpreting the data in the bottom right hand corner of the visualisation for detailed
technical notes.

Data visualisation showing patient experiences 2017-18.

All Patients ‘ No. of chronic conditions ‘ ‘ Mental health

Patient experiences | 2017-18

Medical Professional
General Practitioner(s)

Breakdown Category

(Al) .

Question Response
Listened carefully to the patient All {no Cls shown)

Shortened Question Category

Per cent (%)
W 2iways I Often B Sometimes Rarely & Never

- Notes for interpreting the data
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Data quality statement

Information on data quality can be found on the ABS website:

e Quality Declaration (summary)
e Data Quality (Technical Note).
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