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Informed consent—what is it and why is it necessary?

Informed consent is a statement by a client that he or she agrees to have personal information
recorded and sent to the National Data Collection Agency (NDCA) for analysis.

Consent is a requirement of the SAAP National Data Collection — this is specified in the
Collection’s protocols. It helps to promote individual client rights and is consistent with the
prevailing views about the ethics of data collection.

New information clients need to know

As of 1 July 2005, the introduction of a new SAAP Statistical Linkage Key (SLK) will enable
SAAP data to be linked with data collections for community and health services (see
Information Sheet 2). This does not change the principles of informed consent outlined above, or
the confidentiality or security of personal information in the National Data Collection. However,
you will need to inform your clients of this development when seeking their consent to record
personal information. This includes clients who were ongoing on 30 June 2005 that had already
provided their consent.
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