
24 Community services

���������	
��
���
	���	����	��	�	����	�����	��	
�����	�������
����������	�������	
����������	���	������	
����������
�����	��	�������	����
�����	��	���������	
���������	���	��	���
���	������������
	���	����	�������������	��	���	�������
	��	
�����	���	
��������	����	�����	 !!"#  $ %&'	(�
�	���������	
��
���
	���	��������	��	����	

�������	����
�	���	
���	���	
�����������	��
�����	��	�

�
�	�����	������	����	����������	
����
'	
)��
	�������	���
���
	�����������	��	���	�
����������	���	�
�	��	���
�	���������	

��
���
	�����	���	��
�������	��
������	��	������	���	�������	�
	��*�����	��	������	��	
�
���	%	����
'	)��
�	�������	
��
���
	���	�������
	���	��������	���
����	����	����	
����
������	
��
���
	���	�����	����������	
��
���
&+	
��
���
	���	������	����	��
��������
+	
���
���	�

�
�����	
��
���
+	���	
��
���
	���	������

	������'	
195



Community services
Counselling services for youth 
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Child protection services
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Community services
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Age group (years) NSW Vic Qld WA SA Tas ACT NT Australia

Children who were the subject of a substantiation of abuse/neglect

12–14 5.7 6.2 5.5 2.2 3.5 1.2 4.5 6.0 . .

15–16 3.8 4.2 2.7 1.3 2.1 0.6 2.8 3.2 . .

Children on care and protection orders at 30 June 1998

12–14 4.7 4.1 4.8 2.1 4.5 5.1 3.6 2.5 4.3

15–17 4.1 3.8 5.0 1.6 5.0 5.8 3.1 2.3 4.0

Children in out of home care at 30 June 1998

12–14 4.4 3.5 3.6 2.6 4.2 5.4 2.8 2.5 3.8

15–17 3.6 5.7 2.5 2.2 2.7 3.2 2.4 2.3 3.7

Notes

1. Numbers for ‘children who were subject of a substantiation of abuse/neglect’ have not been combined to produce rates for all 
Australia, due to differences between States and Territories in the definitions of ‘abuse and neglect’ and in the way 
‘substantiations’ are made.

2. Figures for children in Western Australia who were the subject of a substantiation of abuse/neglect do not include 14 children for 
whom age details are not known.

3. Most children in out of home care were also on a care and protection order.

Source: AIHW Child Welfare and Population Databases.
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Community services
Disability services 
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Age group (years) Accommodation
Community

support
Community

access Respite Employment

15–19 19.2 33.8 28.1 9.5 33.3

20–24 53.2 35.7 82.7 9.4 119.9

15–64 . . . . . . . . 34.4

0–64 31.8 21.5 22.2 3.7 . .

Number of services 
provided (all ages) 20,913 14,158 14,040 2,448 17,664

Note: An individual may receive more than one type of service on the ‘snapshot day’, hence users may counted more than once.

Source: AIHW analysis of the 1998 CSDA Minimum Data Set collection (preliminary and ABS 1998Survey of Disability, Aging and Carers 
(population figures adjusted to June 1998).
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Age group (years) Accommodation
Community

support
Community

access Respite Employment

11–19 19.2 33.8 28.1 9.5 33.3

20–24 53.2 82.7 82.7 9.4 119.9

15–64 . . . . . . . . 34.4

0–64 31.8 21.5 22.2 3.7 . .

Number of services 
provided (all ages) 20,913 14,138 14,040 2,448 17,664

Note: An individual may receive more than one type of service on the ‘snapshot day’, hence users may counted more than once.

Sources: AIHW analysis of the 1999 CSDA Minimum Data Set collection (preliminary); ABS Survey of Disability, Aging and Carers 
(population figures adjusted to June 1998).
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Community services
Housing assistance services
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Community services
Services for homeless people
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Age (years) Males Females Total

Under 15 0.9 1.1 2.0

15–19 9.4 11.3 20.7

20–24 7.0 9.1 16.1

25–29 6.2 8.7 14.9

30+ 23.7 22.6 46.2

Total 47.2 52.8 100.0

Number 44,100 49,400 93,600

Notes

1. Client numbers have been weighted to adjust for agency non-participation and client non-consent.

2. Components may not add to totals due to rounding.

Source: AIHW 1999a:364.
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Support services provided Under 15 years 15–19 years 20–24 years 25+ years All ages

Housing/accommodation 67.4 76.3 79.2 83.4 81.1

Financial/employment 22.6 41.8 39.5 34.7 36.7

Counselling 55.6 40.1 38.7 37.1 38.2

General support/advocacy 72.1 76.8 74.2 73.0 73.9

Specialist services 23.5 20.5 22.8 25.3 23.9

Other support

Meals 59.2 48.3 50.2 63.3 58.2

Laundry/shower 55.8 44.9 47.8 62.2 56.4

Recreation 43.7 33.2 24.8 26.8 28.0

Transport 50.0 48.0 35.8 29.6 34.6

Number of support periods 
(unweighted) 1,773 22,961 17,852 72,391 114,977

Number of support periods 
(weighted) 2,800 34,100 26,000 100,600 163,300

Notes

1. Clients were able to receive multiple services so percentages do not total to 100.

2. Clients could have more than one support period, and thus the number of support periods is greater than the number of clients. 

3. Percentages are calculated using unweighted numbers of support periods.

Source: AIHW 1999a:364; 1999d:76.
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