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Support Period Information  

Health tab will be renamed Situation  

• This will better reflect items collected  
on this tab. 
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Support Period Information  

 

Changes to support period information 

• ADF indicator will be located under the  
      Situation tab. 
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Support Period Information 

 Information box for disability items  
 removed 
• The Notes has been deleted and replaced by pop -up  

messages.   
• This change is  designed to improve data qual ity.   
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Disabil ity Items 

 

Information alerts added to disability  
items 

• Pop-up message will appear if either  
   of the following options are selected  
   for the disability items.  

1. ‘Always/sometimes needs help and/or  
supervision’  

2. ‘Have difficulty, but don’t need  
      help/supervision’  

• A different message will appear for adult  
   and child clients  
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Disabil ity Items 

 

Pop-up message for adult clients 
• Message will ensure that users have enough  

information to make an informed decision about  
    the correct response.   
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Disabil ity Items 

 

Pop-up message for child clients 
• Message is a reminder that ‘Have no difficulty’  

should be selected for children who only need  

help/supervision because of their young age.  
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Disabil ity Items 

 

Addition of medication to aids/equipment 
 

• The response option ‘Don’t have difficulty,  
   but use aids/equipment ’ has been updated  
   to include ‘medication’ to ensure the  
   correct interpretation of this response . 
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Disabil ity Items 

Addition of medication to aids/equipment 
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Services and Assistance 

 

 Definition of ‘Assertive outreach for  

 rough sleepers’  
• Targeted at rough sleepers and refers to  

agency workers visiting clients in their  
   usual or familiar environment to find  
   f lexible and creative ways of meeting their  
   needs. 

• Service delivery is generally intensive and  
   not dependent on the client turning up to  
   the service centre for appointments.  

• Do not select Assertive outreach for rough  
   sleepers if  the client does not have a  
   history of sleeping rough and you are  
   visiting a client to assist them to sustain  
   their tenancy. 
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Services and Assistance 

 

This image shows the change on SHIP 
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Reasons for Seeking Assistance  

 

 Definition of ‘Housing crisis (e.g.  
 eviction)’  
 

• The client was formally evicted from their  
previous accommodation arrangement ( for  
example, by a landlord or public housing  
official). 

• The client was asked to leave their previous  
accommodation (for example, they were  
asked to leave by flatmates). 
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Reasons for Seeking Assistance 

 

This image shows the change on SHIP 
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Thank you for using this  

SHIP e-Learning presentation 

 

 Click on tabs on right to review  

sections of this module 

 

Please click on links below to learn more 

about the SHS collection  

 

Specialist Homelessness Services 

collection (AIHW) 

 

SHS collection resources (AIHW) 

 

For more information: 

AIHW Hotline: 1800 627 191  

Email:  homelessness@aihw.gov.au  
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