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3K\VLFDO��FKHPLFDO

DQG�ELRORJLFDO�IDFWRUV

VXFK�DV�DLU��ZDWHU�

IRRG�DQG�VRLO�TXDOLW\

UHVXOWLQJ�IURP

FKHPLFDO�SROOXWLRQ

DQG�ZDVWH�GLVSRVDO�

6RFLRHFRQRPLF�IDFWRUV

VXFK�DV�HGXFDWLRQ�

HPSOR\PHQW��SHU�

FDSLWD�H[SHQGLWXUH�RQ

KHDOWK��DQG�DYHUDJH

ZHHNO\�HDUQLQJV�

&KDUDFWHULVWLFV�RI

FRPPXQLWLHV�DQG

IDPLOLHV�VXFK�DV

SRSXODWLRQ�GHQVLW\�

DJH�GLVWULEXWLRQ�

KHDOWK�OLWHUDF\�

KRXVLQJ��FRPPXQLW\

VXSSRUW�VHUYLFHV�DQG

WUDQVSRUW�

$WWLWXGHV��EHOLHIV

NQRZOHGJH�DQG

EHKDYLRXUV��H�J�

SDWWHUQV�RI�HDWLQJ�

SK\VLFDO�DFWLYLW\�

H[FHVV�DOFRKRO

FRQVXPSWLRQ�DQG

VPRNLQJ�

*HQHWLF�UHODWHG

VXVFHSWLELOLW\�WR

GLVHDVH�DQG�RWKHU

IDFWRUV�VXFK�DV�EORRG

SUHVVXUH��FKROHVWHURO

OHYHOV�DQG�ERG\

ZHLJKW�
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&DUH��LQWHUYHQWLRQ�RU�DFWLRQ�DFKLHYHV

GHVLUHG�RXWFRPH�

&DUH�LQWHUYHQWLRQ�DFWLRQ�SURYLGHG�LV

UHOHYDQW�WR�WKH�FOLHQW·V�QHHGV�DQG�EDVHG

RQ�HVWDEOLVKHG�VWDQGDUGV�

$FKLHYLQJ�GHVLUHG�UHVXOWV�ZLWK�PRVW

FRVW²�HIIHFWLYH�XVH�RI�UHVRXUFHV�
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6HUYLFH�SURYLGHV�UHVSHFW�IRU�SHUVRQV

DQG�LV�FOLHQW�RULHQWDWHG�DQG�LQFOXGHV

UHVSHFW�IRU�GLJQLW\��FRQILGHQWLDOLW\�

SDUWLFLSDWLRQ�LQ�FKRLFHV��SURPSWQHVV�

TXDOLW\�RI�DPHQLWLHV��DFFHVV�WR�VRFLDO

VXSSRUW�QHWZRUNV��DQG�FKRLFH�RI

SURYLGHU�

$ELOLW\�RI�SHRSOH�WR�REWDLQ�KHDOWK�FDUH�DW

WKH�ULJKW�SODFH�DQG�ULJKW�WLPH

LUUHVSHFWLYH�RI�LQFRPH��SK\VLFDO�ORFDWLRQ

DQG�FXOWXUDO�EDFNJURXQG�

7KH�DYRLGDQFH�RU�UHGXFWLRQ�WR

DFFHSWDEOH�OLPLWV�RI�DFWXDO�RU�SRWHQWLDO

KDUP�IURP�KHDOWK�FDUH�PDQDJHPHQW�RU

WKH�HQYLURQPHQW�LQ�ZKLFK�KHDOWK�FDUH�LV

GHOLYHUHG�

���������� �
�
��
 ����
��
��


$ELOLW\�WR�SURYLGH�XQLQWHUUXSWHG�

FRRUGLQDWHG�FDUH�RU�VHUYLFH�DFURVV

SURJUDPV��SUDFWLWLRQHUV��RUJDQLVDWLRQV

DQG�OHYHOV�RYHU�WLPH�

$Q�LQGLYLGXDO·V�RU�VHUYLFH·V�FDSDFLW\�WR

SURYLGH�D�KHDOWK�VHUYLFH�EDVHG�RQ�VNLOOV

DQG�NQRZOHGJH�

6\VWHP�RU�RUJDQLVDWLRQ·V�FDSDFLW\�WR

SURYLGH�LQIUDVWUXFWXUH�VXFK�DV

ZRUNIRUFH��IDFLOLWLHV�DQG�HTXLSPHQW��DQG

EH�LQQRYDWLYH�DQG�UHVSRQG�WR�HPHUJLQJ

QHHGV��UHVHDUFK��PRQLWRULQJ��
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�'LPHQVLRQ ,VVXH ,QGLFDWRU�GHYHORSHG

��� &KURQLF�GLVHDVHV �����

,QMXU\ �����

0HQWDO�KHDOWK �����

2UDO�KHDOWK �����

&RPPXQLFDEOH�GLVHDVHV �����

%LUWK�RXWFRPHV �����

��� 6HYHULW\�DQG�W\SH�RI�GLVDELOLW\ �����

(IIHFW�RI�PLJUDWLRQ�RQ�UHJLRQDO�SUHYDOHQFH�RI�GLVDELOLW\

'D\V�RII�ZRUN�RU�DZD\�IURP�XVXDO�DFWLYLW\�EHFDXVH�RI�LOOQHVV �����

��� 'LVDELOLW\�DGMXVWHG�OLIH�H[SHFWDQF\

/LIH�H[SHFWDQF\ �����

'LVDELOLW\�DGMXVWHG�OLIH�\HDUV

<HDUV�RI�OLIH�ORVW �����

6HOI�DVVHVVHG�KHDOWK �����

6HOI�DVVHVVHG�KDSSLQHVV �����

��� 2YHUDOO�GHDWK�UDWHV �����

3HULQDWDO�PRUWDOLW\ �����

$JH�VSHFLILF�PRUWDOLW\ �����

3UHPDWXUH�PRUWDOLW\ �����

/HDGLQJ�FDXVHV�RI�GHDWK�DQG�H[FHVV�GHDWKV �����
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'LPHQVLRQ ,VVXH ,QGLFDWRU�GHYHORSHG

��� :DWHU�TXDOLW\

5HWLFXODWHG�ZDWHU�ZLWK�DGHTXDWH�IOXRULGH �����

6HZHUDJH

)RRG

+RXVLQJ�WHQXUH�DQG�FURZGLQJ �����;�

+RXVLQJ�TXDOLW\�DQG�IXQFWLRQ

5HFUHDWLRQDO�DQG�FXOWXUDO�IDFLOLWLHV

:RUNSODFH

3ROOXWDQWV

��� (GXFDWLRQ�RI�DGXOW�SRSXODWLRQ �����

6FKRRO�UHWHQWLRQ�	�SURJUHVVLRQ�WR�XQLYHUVLW\ ������	������

(PSOR\PHQW �����

+RXVHKROG�LQFRPH �����

*DS�EHWZHHQ�ULFK�DQG�SRRU �����

6RXUFHV�RI�LQFRPH �����

6(,)$ �����

��� 'HPRJUDSK\ �����

'HSHQGHQF\�UDWLR �����

,QWHUQDO�PLJUDWLRQ �����

)HUWLOLW\ �����

&RPPXQLW\�VDIHW\��KRPLFLGH�UDWH� �����

2WKHU�VRFLDO�LVVXHV�DQG�VRFLDO�FDSLWDO

6RFLDO�DQG�FRPPHUFLDO�VHUYLFHV

+HDOWK�OLWHUDF\

,QGLYLGXDOV�SHUFHSWLRQ�RI�ULVN �����

+RXVLQJ�WHQXUH �����

&URZGLQJ�LQ�KRXVHKROGV �����

2WKHU�DVSHFWV�RI�VXLWDELOLW\�RI�KRXVLQJ

&DU�RZQHUVKLS �����

$YDLODELOLW\�RI�RWKHU�WUDQVSRUW

&RVW�RI�OLYLQJ ������

+HDOWK�RI�WKH�EXVLQHVV�VHFWRU ������

��� 6PRNLQJ�UDWHV �����

+DUPIXO�FRQVXPSWLRQ�RI�DOFRKRO �����

,OOLFLW�GUXJ�XVH �����

3K\VLFDO�DFWLYLW\ �����
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1XWULWLRQ �����

6H[XDO�SUDFWLFHV �����

'ULYLQJ�SUDFWLFHV

��� 5DWH�RI�JHQHWLFDOO\�GHWHUPLQHG�GLVHDVHV �����

5DWH�RI�RWKHU�ELUWK�GHIHFWV �����

+LJK�EORRG�SUHVVXUH �����

+LJK�FKROHVWHURO

2YHUZHLJKW�DQG�REHVLW\ �����
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'LPHQVLRQ ,VVXH ,QGLFDWRU�GHYHORSHG

��� 5HWULHYDO�WLPH�IRU�YLFWLPV�RI�WUDXPD

67,�HGXFDWLRQ�LQ�SURPRWLQJ�VDIH

,PPXQLVDWLRQ�LQ�UHGXFLQJ�LQFLGHQFH�RI�LQIHFWLRXV�GLVHDVH �����

6FUHHQLQJ�LQ�UHGXFLQJ�PRUWDOLW\�GXH�WR�EUHDVW�DQG�FHUYLFDO�FDQFHU �����

0HGLFDO�DQG�VXUJLFDO�PLVDGYHQWXUH �����

��� 3UHYDOHQFH�RI�IHPDOH�*3V �����

5DWH�RI�KRVSLWDO�VSHFLDOLVW�SURFHGXUH �����

5DWH�RI�QRQ�KRVSLWDO�VSHFLDOLVW�FRQVXOWDWLRQ �����

4XDOLW\�RI�FDUH�DIWHU�VXUJHU\

2SWLRQV�IRU�DJHG�FDUH �����

$FFUHGLWDWLRQ�RI�KRVSLWDOV �����

:DLWLQJ�WLPHV�IRU�HOHFWLYH�VXUJHU\ �����

5DWHV�RI�*3�FRQVXOWDWLRQ�IRU�D�UDQJH�RI�UHDVRQV �����

��� 3HU�FDSLWD�FRVW�RI�*3��FRPPXQLW\�KHDOWK�DQG�KRVSLWDO�VHUYLFHV�LQ�HDFK�DUHD

3HU�FDSLWD�FRVW�RI�*3��FRPPXQLW\�KHDOWK�DQG�KRVSLWDO�VHUYLFHV�IRU�SHRSOH�IURP

HDFK�DUHD

&RVW�RI�VFUHHQLQJ

5DWLR�RI�H[SHQGLWXUH�WR�SRVLWLYH�KHDOWK�RXWFRPH

��� :KHWKHU�VHUYLFHV�DUH�FXOWXUDOO\�DSSURSULDWH�IRU�,QGLJHQRXV�SHRSOH

:KHWKHU�VHUYLFHV�DUH�FRQILGHQWLDO

&KRLFH�RI�SURYLGHU

:DLWLQJ�WLPHV�IRU�HOHFWLYH�VXUJHU\��VHH����� �����

('�UHVSRQVH�DQG�ZDLWLQJ�WLPHV

%XON�ELOOLQJ �����

:DLWLQJ�WLPH�IRU�DFFHVV�WR�DOOLHG�KHDOWK�ZRUNHUV

:DLWLQJ�WLPH�IRU�LPDJLQJ�DQG�SDWKRORJ\�UHVXOWV

3HUFHQWDJH�RI�*3V�ZLWK�FORVHG�ERRNV

6DWLVIDFWLRQ�RI�UHVLGHQWV�ZLWK�KHDOWK�VHUYLFHV�JHQHUDOO\

��� 5RDG�GLVWDQFH�WR�SULPDU\�KHDOWK�FDUH��('��FKHPLVW��KRVSLWDO�DQG�DJHG�FDUH�VHUYLFH �����

5HGXFHG�DFFHVV�WR�VHUYLFH�EHFDXVH�RI�GLVFULPLQDWLRQ

5HGXFHG�DFFHVV�WR�VHUYLFH�EHFDXVH�RI�FRVW

6XSSO\�RI�KHDOWK�ZRUNHUV �����

/HYHO�RI�KRVSLWDO�VHUYLFH�DYDLODEOH

5DWH�RI�KRVSLWDO��DGPLVVLRQ �����

5DWH�RI�*3�DQG�SULPDU\�PHGLFDO�FDUH�FRQVXOWDWLRQ �����

5DWH�RI�GHQWDO�FRQVXOWDWLRQ�E\�UHDVRQ �����
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5DWH�RI�*3�FRQVXOWDWLRQ�IRU�PHQWDO�KHDOWK�UHDVRQV �����

5DWH�RI�SUHVFULSWLRQ �����

$FFHVV�WR�GLVDELOLW\�VHUYLFHV �����

&RQWLQXLW\�RI�VHUYLFH�����KRXU�DYDLODELOLW\�

��� 5DWH�RI�VXUJLFDO�DQG�PHGLFDO�PLVDGYHQWXUH��VHH�����	����� �����

6XUYLYDO�LQ�LQWHQVLYH�FDUH�XQLWV

��� 5DWH�RI�FDUH�SODQQLQJ�DQG�FDVH�FRQIHUHQFLQJ �����

��� $FFUHGLWDWLRQ�RI�KRVSLWDOV �����

5DWH�RI�VXUJLFDO�DQG�PHGLFDO�PLVDGYHQWXUH �����

��� 1XPEHUV�RI�VWXGHQW�KHDOWK�ZRUNHUV�IURP�UXUDO�DUHDV �����

5HWHQWLRQ�RI�*3V �����

5HWHQWLRQ�RI�RWKHU�KHDOWK�ZRUNHUV

+RXUV�ZRUNHG�E\�KHDOWK�ZRUNHUV �����

$JH�RI�KHDOWK�ZRUNHUV �����

'HPDQGV�RI�RQ�FDOO�ZRUN


