
Installing Omnissa Horizon Client via Mac App Store 

1. Open the App store  

 
 

2. Search for “omnissa” in the top-left search bar, select Omnissa Horizon Client, 
and click Get → Install.

 
 



3. Please sign in using your personal Apple account (not your AIHW account), then 
click Get and enter your Apple ID password.

 
 

4. Once the installation is complete, click Open to launch the application.

  



5. Please enter Server Address “Desktop.aihw.gov.au” and “Connect” it 

  
 

6. Please sign in use your aihw account and password 

 



7. Approve the sign-in request on your phone’s Authenticator app.

 
 

8. Click “Open Horizon”

  



9. Click “Accept”

  
 

10. Log in using aihw\username and your aihw password

 



11. Click “AIHW Desktop Win11”

 
12. You will be successfully logged into VMware Horizon. 
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