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About

This update provides the latest local-level information on people’s experiences with the health care system.

Results are presented for Primary Health Network (PHN) areas across Australia, providing local-level findings from the Australian Bureau of
Statistics’ Patient Experience Survey 2016-17. Results are also included from the same surveys conducted in 2013-14, 2014-15 and 2015-16.

This report was first published on the MyHealthyCommunities website.

Cat. no: WEB 215
Findings from this report:

e In 2015-16, 8% of Australian adults delayed or avoided filling a prescription due to cost
¢ Nationally, 87% of Australians rated their health as Excellent, Very good or Good in 2015-16

e In 2015-16, 19% of Australian adults did not see or delayed seeing a dentist, hygienist or dental specialist due to cost
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Summary

More than 20 self-reported measures are included, such as information on health status, how many times people visited GPs, if they saw a
dentist or other health practitioner, whether their GP listened to them and if they delayed or did not see a health practitioner due to cost.

While most Australians rate their health positively, their experiences with the health care system can vary depending where they live.

Results are presented for Primary Health Network (PHN) areas across Australia, providing local-level findings from the Australian Bureau of

Statistics’ Patient Experience Survey 2015-16. Results are also included from the same surveys conducted in 2013-14 and 2014-15.
Most recently in 2015-16, the data reveal:

e Nationally, 87% of Australian adults rated their health as excellent, very good or good, similar to previous years. Across PHN areas, this
percentage ranged from 90% in Eastern Melbourne and Perth North to 81% in Gippsland (Vic)

e Nationally, half (50%) of Australian adults reported having a long-term health condition, a slight increase from 48% in 2013-14

e Across PHN areas there was a difference of 20 percentage points in adults reporting a long-term health condition, ranging from 63% in
Murrumbidgee (NSW) to 43% in Central and Eastern Sydney

¢ Nationally, 8% of Australian adults delayed or avoided filling a prescription due to cost. The highest percentage of adults reported this in
Northern Queensland PHN area (11%), more than double the lowest percentage in Eastern Melbourne PHN area (5%)

e Nearly one fifth (19%) of Australian adults delayed or did not see a dentist, hygienist or dental specialist due to cost. The highest
percentage of adults reported this in Murrumbidgee (NSW) PHN area (28%), nearly three times the lowest percentage in Northern Sydney
PHN area (10%).
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Notes

Amendments

Data revision: Since publication in June 2017, figures have been updated. Please see Web update: Patient experiences in Australia in 2016-
17 for the revised results.

This report was first published on the MyHealthyCommunities website.

For a full list of AIHW products that include data and results by small areas (for example, by Primary Health Network areas) see AIHW data by
geography.

© Australian Institute of Health and Welfare 2023


https://www.aihw.gov.au/contact-us
https://www.indigenoushpf.gov.au/
http://mesothelioma-australia.com/home/
http://www.gen-agedcaredata.gov.au
https://www.housingdata.gov.au/
https://www.indigenousmhspc.gov.au/
http://meteor.aihw.gov.au/
https://www.rific.gov.au
https://www.aihw.gov.au/contact-us
https://www.aihw.gov.au/help-tools
https://www.aihw.gov.au/
https://www.aihw.gov.au/
https://www.aihw.gov.au/covid-19
https://www.aihw.gov.au/covid-19
https://www.aihw.gov.au/reports-data
https://www.aihw.gov.au/reports-data
https://www.aihw.gov.au/reports-data/a-z-topics#A
https://www.aihw.gov.au/reports-data/a-z-topics#B
https://www.aihw.gov.au/reports-data/a-z-topics#C
https://www.aihw.gov.au/reports-data/a-z-topics#D
https://www.aihw.gov.au/reports-data/a-z-topics#E
https://www.aihw.gov.au/reports-data/a-z-topics#F
https://www.aihw.gov.au/reports-data/a-z-topics#G
https://www.aihw.gov.au/reports-data/a-z-topics#H
https://www.aihw.gov.au/reports-data/a-z-topics#I
https://www.aihw.gov.au/reports-data/a-z-topics#J
https://www.aihw.gov.au/reports-data/a-z-topics#K
https://www.aihw.gov.au/reports-data/a-z-topics#L
https://www.aihw.gov.au/reports-data/a-z-topics#M
https://www.aihw.gov.au/reports-data/a-z-topics#N
https://www.aihw.gov.au/reports-data/a-z-topics#O
https://www.aihw.gov.au/reports-data/a-z-topics#P
https://www.aihw.gov.au/reports-data/a-z-topics#Q
https://www.aihw.gov.au/reports-data/a-z-topics#R
https://www.aihw.gov.au/reports-data/a-z-topics#S
https://www.aihw.gov.au/reports-data/a-z-topics#T
https://www.aihw.gov.au/reports-data/a-z-topics#V
https://www.aihw.gov.au/reports-data/a-z-topics#W
https://www.aihw.gov.au/reports-data/a-z-topics#Y
https://www.aihw.gov.au/reports-data/a-z-topics
https://www.aihw.gov.au/reports-data/latest-reports
https://www.aihw.gov.au/reports-data/downloadable-resources
https://www.aihw.gov.au/reports-data/australias-health
https://www.aihw.gov.au/reports-data/australias-health-performance
https://www.aihw.gov.au/reports-data/australias-welfare
https://www.aihw.gov.au/About-our-data/Linked-data-assets
https://www.aihw.gov.au/reports-data/myhospitals
https://www.aihw.gov.au/Mental-health
https://www.aihw.gov.au/reports-data/population-groups/Indigenous-Australians
https://www.aihw.gov.au/suicide-self-harm-monitoring
https://www.aihw.gov.au/reports-data/population-health-monitoring
https://www.aihw.gov.au/Australias-Disability-Strategy
https://www.aihw.gov.au/our-services
https://www.aihw.gov.au/our-services
https://www.aihw.gov.au/our-services/data-linkage
https://www.aihw.gov.au/our-services/metadata-support
https://www.aihw.gov.au/our-services/validata
https://www.aihw.gov.au/our-services/secure-remote-access-environment
https://www.aihw.gov.au/our-services/ethical-hrec-review
https://www.aihw.gov.au/about-our-data
https://www.aihw.gov.au/about-our-data
https://www.aihw.gov.au/about-our-data/our-data-collections
https://www.aihw.gov.au/about-our-data/aihw-data-by-geography
https://www.aihw.gov.au/about-our-data/aihw-data-by-indicators
https://www.aihw.gov.au/about-our-data/aihw-data-by-sex-and-gender
https://www.aihw.gov.au/about-our-data/accessing-data-through-the-aihw
https://www.aihw.gov.au/about-our-data/data-governance
https://www.aihw.gov.au/about-our-data/accessing-australian-government-data
https://www.aihw.gov.au/about-our-data/linked-data-assets
https://www.aihw.gov.au/about-our-data/vulnerability-and-disclosure-policy
https://www.aihw.gov.au/news-media
https://www.aihw.gov.au/news-media
https://www.aihw.gov.au/news-media/podcasts
https://www.aihw.gov.au/news-media/news
https://www.aihw.gov.au/news-media/media-releases
https://www.aihw.gov.au/news-media/for-the-media
https://www.aihw.gov.au/news-media/subscribe-to-release-notices
https://www.aihw.gov.au/news-media/forthcoming-releases
https://www.aihw.gov.au/about-us
https://www.aihw.gov.au/about-us
https://www.aihw.gov.au/about-us/what-we-do
https://www.aihw.gov.au/about-us/our-people-structure
https://www.aihw.gov.au/about-us/our-governance
https://www.aihw.gov.au/about-us/committees
https://www.aihw.gov.au/about-us/our-case-studies
https://www.aihw.gov.au/about-us/corporate-publications
https://www.aihw.gov.au/about-us/privacy-policy
https://www.aihw.gov.au/about-us/international-collaboration
https://www.aihw.gov.au/about-us/freedom-of-information
https://www.aihw.gov.au/about-us/submissions
https://www.aihw.gov.au/about-us/public-interest-disclosure
https://www.aihw.gov.au/about-us/gifts-benefits-register
https://www.aihw.gov.au/about-us/tenders
https://www.aihw.gov.au/about-us/careers
https://www.indigenoushpf.gov.au/
http://mesothelioma-australia.com/home/
http://www.gen-agedcaredata.gov.au
https://www.housingdata.gov.au/
https://www.indigenousmhspc.gov.au/
http://meteor.aihw.gov.au/
https://www.rific.gov.au
https://www.aihw.gov.au/contact-us
https://www.aihw.gov.au/help-tools
https://www.aihw.gov.au/
https://www.aihw.gov.au/reports-data
https://www.aihw.gov.au/reports-data/health-welfare-services/primary-health-care
https://www.aihw.gov.au/reports/primary-health-care/patient-experiences-in-australia-in-2015-16/contents/about
https://www.aihw.gov.au/reports-data/health-welfare-services/primary-health-care
https://www.facebook.com/sharer/sharer.php?u=https://www.aihw.gov.au/reports/primary-health-care/patient-experiences-in-australia-in-2015-16/notes
https://twitter.com/intent/tweet?text=Patient experiences in Australia in 2015–16%2C Notes&url=https://www.aihw.gov.au/reports/primary-health-care/patient-experiences-in-australia-in-2015-16/notes
https://www.linkedin.com/shareArticle?mini=true&title=Patient experiences in Australia in 2015–16%2C Notes&url=https://www.aihw.gov.au/reports/primary-health-care/patient-experiences-in-australia-in-2015-16/notes
mailto:?subject=Patient experiences in Australia in 2015–16%2C Notes&body=https://www.aihw.gov.au/reports/primary-health-care/patient-experiences-in-australia-in-2015-16/notes
https://www.aihw.gov.au/reports/health-care-quality-performance/patient-experiences-in-australia-in-2016/data
https://www.aihw.gov.au/about-our-data/aihw-data-by-geography
https://www.aihw.gov.au/about-us
https://www.aihw.gov.au/about-us/committees
https://www.aihw.gov.au/about-us/our-governance
https://www.aihw.gov.au/reports-data
https://www.aihw.gov.au/about-our-data
https://www.aihw.gov.au/news-media
https://www.aihw.gov.au/help-tools/accessibility
https://www.aihw.gov.au/copyright
https://www.aihw.gov.au/disclaimer
https://www.aihw.gov.au/about-us/freedom-of-information
https://www.aihw.gov.au/indexed-list-of-files
https://www.aihw.gov.au/about-us/privacy-policy
https://www.aihw.gov.au/help-tools/sitemap
https://www.aihw.gov.au/about-our-data/vulnerability-and-disclosure-policy
https://www.aihw.gov.au/
https://www.aihw.gov.au/about-us/careers
https://www.aihw.gov.au/about-us/committees/aihw-ethics-committee
https://www.aihw.gov.au/about-our-data/our-data-collections
https://www.aihw.gov.au/about-our-data/accessing-data-through-the-aihw/data-on-request
https://www.aihw.gov.au/our-services/data-linkage
https://www.aihw.gov.au/analyst-portal-sites/analyst-login
https://www.aihw.gov.au/help-tools/support
https://twitter.com/aihw
https://au.linkedin.com/company/australian-institute-of-health-and-welfare
https://www.instagram.com/aihw.gov.au/
https://www.youtube.com/channel/UClGeY8v8epJoYYIIVLASXug

Australian Government

Australian Institute of
Health and Welfare

Data

Note: Since publication in June 2017, figures have been updated. Please see Web update: Patient experiences in Australia in 2016-17 for the
revised results
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