Appendix 1: Client support
profiles over time

Method of analysis

For the analyses of client support profiles over time presented in Chapter 6 the 30 months of
NIMS data from 1 January 1995 to 30 June 1997 were used. A total period of support was
calculated for each client as follows:

* The start of the total support period was taken as the date of first support for the whole
30 months, unless the client had a job as at 1 January 1995 which had begun prior to this
date, in which case the start of the period was taken as 1 January 1995.

* The end of the total support period was taken as 30 June 1997, unless the client had a
valid withdrawal date (see Appendix 2), in which case that date was used. Some clients
who never had a job or who had a continuous job throughout the support period had no
support in 1996-97. For these clients the analysis was repeated with the end of the
support period taken as the last date of support (termed clients ‘with ongoing support’).

The total period of support was divided into phases depending upon the client’s job history.
Clients who never had a job had one phase, as did those who held one job continuously
from the beginning to the end of the whole period.

For other clients with one job the total period of support was divided into two or three
phases as follows:

* A pre-job phase. For clients who started without a job, from the commencement of the
support period to the day before the start of the job, measured relative to the job start
date.

* Anin-job phase. For clients who finished the support period with a job this phase was
from the job start date to the support finish date and was measured relative to the job
start date. For clients who did not finish the support period with a job this phase was
from the job start date to the job end date, and could be measured relative to either of
these dates.

* A post-job phase. For clients who finished without a job, from the day after the finish of
the job to the end of the support period, measured relative to the job finish date.

For clients who had more than one job during the total period of support, similar phases
were calculated, but for each job as follows:

* For second and subsequent jobs the pre-job phase, if any, was calculated as starting four
weeks after the finish of the previous job.

» For jobs before the last job, the post-job phase, if any, was calculated as finishing four
weeks before the start of the next job.

Each phase was divided into four-week periods measured relative to the beginning or end
of the phase, as appropriate. The amount of support per four-week period was then totalled
for each client. This time frame was chosen as the best compromise as agencies may record
support data on a weekly, fortnightly or monthly basis. Only complete four-week periods
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were included in the analysis. This meant that each client had up to a maximum of 32 four-
week periods (128 weeks).

Finally, for each group of clients in the analysis, the mean amount of support per client per
four-week period was calculated. Four-week periods for which there were less than 20
clients were not included in the resulting graphs.

Detailed results

Table Al: Mean support hours per four-week period for non-workers, 1 January 1995 to
30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
All workers 56 37 31 27 25 22 21 21 19 17 17 17 15 17 15 15
With ongoing support 57 39 34 30 29 27 26 26 25 23 24 24 23 26 24 25

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

All workers 16 15 13 13 14 15 13 12 12 1 12 13 12 13 11 1.2
With ongoing support 28 27 25 26 28 29 27 26 25 22 26 28 28 3 24 27

Table A2: Mean support hours per four-week period for ‘job retained” workers, 1 January 1995 to
30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
All workers 6.7 61 54 47 47 46 44 45 43 44 45 45 35 31 40 41
With ongoing support 67 63 55 49 50 48 46 49 47 48 50 51 40 36 47 49

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

All workers 37 37 37 39 41 44 45 40 39 32 27 39 42 37 40 37
With ongoing support 44 45 45 48 51 54 56 49 48 39 34 47 51 45 48 45

Table A3: Mean support hours per four-week period for workers who gained and retained a job,
1 January 1995 to 30 June 1997

Four-week periods up

to gaining job -32 31 30 29 -28 -27 26 -25 -24 -23 -22 -21 -20 -19 -18 -17
One job — — 55 32 36 382 35 34 32 46 37 43 38 43 41 42
Last job - - - - - = - - — — 39 30 28 24 23 20

-6 -15 -14 -13 -12 -1 -10 -9 8 -7 -6 -5 4 -3 =2 -1

One job 45 52 61 63 59 59 57 53 59 59 60 57 68 70 83 187
Last job 44 42 24 31 39 45 44 45 48 53 53 57 54 63 74 181
Four-week periods

after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
One job 219 120 92 77 69 62 60 58 53 54 55 52 50 52 44 42
Last job 234 127 94 75 63 54 51 49 50 47 50 48 39 43 36 38

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

One job 43 40 37 36 34 35 39 33 32 30 24 29 26 25 17 21
Last job 35 38 31 37 38 30 34 22 16 34 — — — — — —
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Table A4: Mean support hours per four-week period for workers who gained and lost a job,
1 January 1995 to 30 June 1997

Four-week periods up
to gaining job -32 31 -30 -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 -19 -18 -17

Job gained/lost - - - - - — 21 28 24 40 37 48 43 50 54 39
Job gained/lost (first job) U

Job gained/lost (last job) U

-6 -15 -14 -13 -12 -1 -10 -9 8 - -6 -5 4 3 -2 -1

Job gained/lost 29 43 40 36 33 34 43 48 46 50 50 52 61 63 73 1838
Job gained/lost (first job) 34 37 49 49 57 52 39 44 48 45 48 55 57 76 173
Job gained/lost (last job) 31 30 22 32 41 31 32 47 33 37 44 42 43 47 62 155

Four-week periods
after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Job gained/lost 270 152 117 95 87 80 78 72 65 65 57 56 62 68 63 72
Job gained/lost (first job) 13.8 12.7 121 104 116 103 92 79 91 101 98 68 82 — — —
Job gained/lost (last job) 10.8 9.7 102 9.7 11.0 108 113 113 97 101 76 74 80 — — —

17 18 19 20 21 22 283 24 25 26 27 28 29 30 31 32

Job gained/lost 73 62 62 74 114 93 69 88 87 — — — — — — —
Job gained/lost (first job) U

Job gained/lost (last job) U

Table A5: Mean support hours per four-week period for workers who lost a job, 1 January 1995 to
30 June 1997

Four-week periods up

to losing job -32 31 -30 -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 -19 -18 -17
Job lost (one job) — — 49 61 59 60 65 55 54 41 49 51 53 60 62 6.2
Job lost (gained and lost

first job) - - - - - — — 203 239 20.8 233 234 20.0 172 152 11.0
Job lost (last job) — — — — — — — — — — — — — — — 20.9

-6 -15 -14 -13 -12 -1 -10 -9 8 -7 -6 -5 4 -3 =2 -1

Job lost (one job) 68 63 66 65 76 74 77 75 74 70 71 69 73 69 69 83
Job lost (gained and lost

first job) 115 102 93 112 94 103 106 94 10.8 104 104 10.0 10.1 104 115 127
Job lost (last job) 141 132 120 85 84 86 99 101 109 106 101 114 9.2 104 99 104
Four-week periods

after losing job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Job lost (one job) 44 37 34 35 33 28 27 31 31 31 31 36 39 46 35 38
Job lost (gained and lost

first job) 48 33 31 28 28 29 27 27 28 29 26 26 23 26 23 21
Job lost (last job) 48 38 33 33 32 32 26 26 29 29 30 23 26 28 30 27

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Job lost (one job) 41 35 33 42 32 24 25 21 15 09 12 17 17 — — @—
Job lost (gained and lost

first job) 21 21 18 24 24 24 17 24 16 24 19 24 — — — —
Job lost (last job) 26 24 19 22 27 17 — — — — - - - — — —
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Table A6: Mean support hours per four-week period for non-workers, by sex, 1 January 1995 to
30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Male 56 38 32 29 29 25 25 26 24 23 22 23 22 26 24 23
Female 59 41 36 31 29 29 27 26 25 24 25 26 23 26 25 28

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Male 27 25 23 24 27 27 27 26 26 21 28 32 28 30 24 21
Female 30 30 27 27 29 32 27 26 24 22 24 22 27 29 24 34

Table A7: Mean support hours per four-week period for ‘job retained’” workers, by sex, 1 January
1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Male 66 60 55 47 49 46 45 47 46 46 48 48 36 33 42 43
Female 68 64 51 47 45 46 40 43 39 39 39 40 33 27 38 36

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Male 38 39 38 41 43 46 50 41 42 33 30 40 42 37 41 37
Female 34 35 34 34 38 39 37 36 35 30 23 35 40 37 38 36

Table A8: Mean support hours per four-week period for workers who gained and retained a job,
by sex, 1 January 1995 to 30 June 1997

Four-week periods up

to gaining job -32 31 30 29 -28 -27 26 -25 -24 -23 -22 -21 -20 -19 -18 -17
Male - — — 26 42 29 36 29 36 38 36 49 37 36 37 36
Female - - — — 27 35 32 44 26 58 40 34 40 54 46 52

-6 -15 -14 -13 -12 -1 -10 -9 8 -7 -6 -5 4 -3 =2 -1

Male 45 51 58 59 59 58 56 51 58 58 58 55 68 7.0 82 185
Female 44 55 65 68 58 60 58 56 61 62 64 62 67 71 84 191
Four-week periods

after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Male 212 118 89 75 67 60 57 58 51 52 54 50 49 50 44 41
Female 233 126 97 79 73 66 65 60 55 57 57 57 53 57 43 43

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Male 40 39 38 35 34 36 41 37 35 31 29 32 28 24 08 —
Female 48 42 37 36 34 33 35 28 28 28 17 25 22 25 32 —
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Table A9: Mean support hours per four-week period for non-workers, by age, 1 January 1995 to
30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

15-19 70 52 44 39 41 37 37 37 33 25 24 32 30 32 33 28
20-24 61 42 37 31 31 30 29 30 27 27 29 27 26 28 25 29
25-29 556 38 33 33 28 24 25 24 25 23 22 22 22 30 26 25
30-44 52 35 29 25 25 23 21 22 21 22 23 23 20 23 22 22
45-59 49 29 26 23 22 21 19 19 19 19 17 18 15 20 21 21
60-64 36 23 13 14 09 13 09 11 — — — — — — — —

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

15-19 32 30 28 32 31 34 22 18 18 19 30 29 32 26 27 15
20-24 29 27 28 25 28 31 26 27 27 19 24 26 29 32 33 41
25-29 32 35 25 30 35 35 35 29 27 31 34 35 39 37 17 22
30-44 24 23 23 24 24 25 25 23 23 18 26 27 21 28 22 18
45-59 27 22 20 19 22 23 23 30 28 24 16 22 18 16 15 26
60-64 - - - - - - - = = = = = = = = =

Table A10: Mean support hours per four-week period for ‘job retained” workers, by age, 1 January
1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
15-19 121 80 62 57 44 43 34 31 35 29 23 27 26 25 29 26
20-24 89 89 83 73 72 75 66 74 70 68 76 71 56 50 66 69
25-29 49 48 39 37 39 34 32 33 34 35 33 31 25 26 31 31
30-44 58 54 46 39 42 37 40 39 37 39 38 42 32 25 33 33
45-59 59 46 39 31 29 33 32 30 27 31 27 29 23 19 25 28

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

15-19 14 21 29 24 23 24 32 23 17 13 17 24 20 15 10 0.7
20-24 64 65 63 62 63 64 64 61 60 49 41 62 65 56 61 52
25-29 27 26 26 27 32 33 31 31 31 25 23 29 33 27 30 28
30-44 28 29 29 34 36 41 38 34 34 27 24 33 34 30 30 32
45-59 28 28 28 28 33 32 59 29 34 28 20 28 35 39 47 38
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Table A11: Mean support hours per four-week period for workers who gained and retained a job,
by age, 1 January 1995 to 30 June 1997

Four-week periods up

to gaining job -32 31 30 -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 -19 -18 -17

15-19 - - - - = - - — — 33 66 60 45 23 44 35
20-24 - — — — 36 34 48 47 38 39 39 66 41 59 57 49
25-29 - = - - - - — — 26 99 46 22 31 27 26 18
30-44 - = - - — 22 21 20 29 37 23 26 39 47 29 46
45-59 - - - - - - = - - - — — 29 32 35 60

-6 -15 -14 -13 -12 -1 -10 -9 8 -7 -6 -5 4 -3 =2 -1

15-19 41 31 33 51 44 41 37 34 46 61 51 63 69 6.7 83 223
20-24 54 73 65 66 64 56 51 54 69 65 70 66 73 79 96 226
25-29 28 49 81 74 63 80 66 66 68 61 65 59 74 71 84 177
30-44 35 36 60 57 59 56 66 54 54 56 58 51 64 69 79 163
45-59 77 71 63 67 54 62 57 49 52 52 47 43 56 56 62 121
Four-week periods

after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
15-19 260 142 99 79 73 70 65 60 63 61 58 59 46 51 38 38
20-24 282 158 117 91 78 72 71 68 61 56 63 58 53 49 49 50
25-29 203 100 83 73 70 59 58 59 48 53 49 46 45 54 43 38
30-44 185 103 82 72 68 59 56 55 52 54 57 53 55 59 44 41
45-59 130 76 62 58 46 40 39 36 27 39 34 39 43 41 32 27

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

15-19 42 38 32 20 25 27 31 27 37 42 31 16 — — — —
20-24 51 46 42 44 38 35 39 40 34 30 33 37 35 33 23 —
25-29 36 30 32 33 32 41 41 35 23 09 16 16 25 09 — —
30-44 44 41 41 35 34 39 44 33 37 38 19 31 23 29 19 —
45-59 29 34 29 28 27 20 2v 17 28 32 18 — — — — —

Table A12: Mean support hours per four-week period for workers who gained and retained a job,
by origin, 1 January 1995 to 30 June 1997

Four-week periods up
to gaining job -32 31 -30 -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 -19 -18 -17

Not Aboriginal, TSI, SSI  — — 58 28 39 33 35 37 34 48 38 41 37 42 39 40
Aboriginal, TSI, SSI - - - - - - - - - - - - = = = =

-6 -15 -14 -13 -12 -1 -10 -9 8 -7 -6 -5 4 -3 =2 -1

Not Aboriginal, TSI, SSI 46 52 61 61 57 58 56 53 59 59 59 57 67 71 82 188

Aboriginal, TSI, SSI - = - - - - = = — — 75 73 82 67 64 203
Four-week periods

after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Not Aboriginal, TSI, SSI 220 121 91 76 69 62 60 58 52 54 55 53 50 53 44 41
Aboriginal, TSI, SSI 338 234 146 103 79 — — — @ — — - - — — - —

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Not Aboriginal, TSI, SSI 43 40 38 35 33 35 38 33 32 29 24 28 24 21 16 —
Aboriginal, TSI, SSI - - - - - - - - - - - - = = = =

Note: TSI = Torres Strait Islander, SSI = South Sea Islander.
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Table A13: Mean support hours per four-week period for non-workers, by preferred spoken
language, 1 January 1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Other than English 56 41 39 34 32 31 28 28 28 24 25 27 27 29 28 21
English 57 39 33 30 29 26 26 26 24 23 24 24 22 26 24 25

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Other than English 37 36 26 31 34 35 18 20 23 14 24 22 25 18 23 28
English 28 26 25 25 27 29 27 26 25 22 26 28 28 30 24 26

Table A14: Mean support hours per four-week period for “job retained” workers, by preferred
spoken language, 1 January 1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Other than English 45 36 28 25 25 25 22 27 23 21 18 16 13 13 20 19
English 68 63 55 48 49 47 45 46 45 45 46 47 36 32 41 42

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Other than English 14 13 18 13 19 21 23 18 17 15 16 15 19 17 18 18
English 38 39 38 40 43 45 47 41 41 33 28 40 43 38 41 38

Table A15: Mean support hours per four-week period for workers who gained and retained a job,
by preferred spoken language, 1 January 1995 to 30 June 1997

Four-week periods up
to gaining job -32 31 -30 -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 -19 -18 -17

Other than English - = = = = = = = = = = = = = ==
English — — 55 32 36 32 34 34 32 47 38 41 36 38 40 43

-6 -15 -14 -13 -12 -1 -10 -9 8 -7 -6 -5 4 -3 =2 -1

Other than English — 46 51 36 44 41 41 48 42 57 56 54 54 50 85 199
English 45 53 62 64 59 60 57 53 60 59 61 57 69 71 83 186
Four-week periods

after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Other than English 270 122 78 76 72 58 61 52 45 40 42 49 46 46 39 37
English 217 120 92 77 69 62 60 59 53 55 56 53 50 53 44 42

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Other than English 42 43 35 30 22 44 43 51 18 14 19 16 — — — —
English 43 40 38 36 34 34 39 32 33 31 25 30 26 24 17 21
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Table A16: Mean support hours per four-week period for non-workers, by primary disability
type, 1 January 1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Intellectual/learning 63 45 38 35 34 31 30 31 30 28 29 29 26 30 27 28
Psychiatric 49 33 28 24 25 21 19 19 17 17 16 17 17 16 16 17
Physical 50 33 27 23 22 22 20 19 19 19 18 20 19 26 22 20
Acquired brain injury 61 37 35 30 26 28 29 29 32 28 26 30 39 41 44 44
Neurological 57 39 34 32 30 30 28 29 25 22 24 21 18 29 28 24
Vision 65 40 35 28 28 30 28 25 23 20 23 21 16 19 18 23
Hearing 47 31 31 29 25 22 24 20 17 16 16 20 14 19 20 15
Speech 73 70 21 34 23 20 16 17 _ - = = = = = =
17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
Intellectual/learning 31 30 29 30 32 34 29 29 29 27 30 29 33 35 26 30
Psychiatric 20 24 18 16 18 17 15 16 15 11 13 18 10 13 15 16
Physical 23 19 20 22 24 28 30 17 21 17 27 38 33 36 28 32
Acquired brain injury 44 38 37 33 39 53 45 62 37 23 34 26 26 36 43 27
Neurological 36 24 19 19 15 26 32 23 16 19 24 18 22 23 22 21
Vision 27 23 16 20 28 17 17 15 15 15 19 30 15 12 15 16
Hearing 25 22 26 32 20 15 20 25 33 20 21 20 17 18 12 —
Speech _ = = = = = = = = = = = = = = =
Table A17: Mean support hours per four-week period for “job retained” workers, by primary
disability type, 1 January 1995 to 30 June 1997
Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Intellectual/learning 74 74 64 56 56 56 52 54 51 53 52 52 42 36 47 47
Psychiatric 69 45 42 31 35 33 37 41 34 36 36 36 26 29 29 30
Physical 56 50 49 47 48 43 44 44 42 42 52 53 39 29 41 49
Acquired brain injury 96 74 70 84 80 57 57 75 91 75 80 67 55 54 66 52
Neurological 62 59 41 29 28 38 28 34 35 44 55 53 15 23 25 34
Vision 46 30 26 19 14 16 13 10 09 10 11 11 12 11 14 13
Hearing 34 31 22 21 21 13 18 13 22 11 11 12 11 11 14 14
17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
Intellectual/learning 43 44 43 45 47 48 50 45 46 36 32 46 48 40 42 39
Psychiatric 27 24 28 32 35 60 61 27 23 23 19 24 22 30 44 51
Physical 42 42 44 45 45 48 50 46 47 36 29 45 51 50 46 47
Acquired brain injury 65 63 59 53 69 60 52 94 71 71 35 46 42 6.6 120 4.1
Neurological 18 18 19 22 23 28 33 17 26 20 35 15 44 41 32 23
Vision 08 08 08 12 12 11 16 10 08 06 04 08 06 05 06 06
Hearing 18 17 12 13 16 13 12 13 10 15 08 08 17 12 12 12
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Table A18: Mean support hours per four-week period for workers who gained and retained a job,
by primary disability type, 1 January 1995 to 30 June 1997

Four-week periods up

to gaining job -32 31 -30 -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 -19 -18 -17

Intellectual/learning — — — 30 45 37 35 38 26 44 34 44 38 46 40 37
Psychiatric — — — — — — — — — — 23 30 34 20 21 30
Physical — — — — — — — — 34 51 56 57 41 43 63 65

Acquired brain injury - = = = = = = = = = = = = = ==

Neurological - = = = = = = = = = = = = = = =
Vision - = = = = = = = = = = = = = = =
-16 -15 -14 -13 -12 -11 -10 -9 -8 -7 -6 -5 -4 -3 2 -1
Intellectual/learning 38 48 67 70 66 66 65 61 68 68 65 62 80 82 102 253
Psychiatric 38 50 42 36 31 30 27 31 40 41 46 40 47 49 54 99
Physical 59 63 67 63 51 63 57 58 53 52 50 52 59 63 72 130
Acquired brain injury — 58 51 70 121 76 67 56 78 77 109 94 83 87 89 182
Neurological — — — — — — — — 102 56 69 75 66 86 8.0 159
Vision 122 101 54 58 37 43 38 31 42 56 52 47 46 47 55 104
Four-week periods
after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Intellectual/learning 319 172 127 102 93 82 80 76 67 69 73 70 64 66 54 51
Psychiatric 100 59 46 40 36 34 31 30 29 32 32 31 28 32 32 32
Physical 130 74 65 51 50 45 42 44 40 42 41 39 38 39 27 24
Acquired brain injury 233 138 103 95 95 85 87 108 90 81 65 42 70 67 57 61
Neurological 183 115 97 99 84 76 82 79 75 80 68 83 94 104 95 101
Vision 107 45 38 36 30 25 26 18 16 16 15 13 09 10 14 09

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Intellectual/learning 53 47 48 43 40 42 47 38 36 34 29 31 28 25 22 —
Psychiatric 35 39 35 36 35 29 27 28 21 16 23 33 08 — — —
Physical 27 25 18 21 20 18 24 25 20 12 10 16 08 08 — —
Acquired brain injury 55 52 40 42 42 58 6.2 — — — — — — — — —
Neurological 86 82 65 61 72 66 56 59 86 — — — — — — —
Vision 08 08 05 06 06 10 14 10 06 16 — — — — — —

Table A19: Mean support hours per four-week period for non-workers, by presence or absence of
other disability, 1 January 1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Other disability absent 56 38 32 28 27 25 24 24 23 21 21 22 21 25 22 22
Other disability present 58 43 39 35 86 33 32 31 30 29 31 31 29 31 30 32

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Other disability absent 25 25 22 22 24 25 24 21 20 17 19 19 17 22 21 24
Other disability present 38 32 33 34 37 41 34 37 38 32 43 46 48 45 29 31

115



Table A20: Mean support hours per four-week period for “job retained” workers, by presence or
absence of other disability, 1 January 1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Other disability absent 57 51 44 39 39 38 36 36 35 35 36 36 29 25 31 31
Other disability present 115 114 101 87 89 82 82 87 82 83 84 85 63 59 82 87

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Other disability absent 29 29 29 32 33 35 38 30 30 26 21 31 32 28 33 28
Other disability present 72 75 72 72 78 83 78 82 81 60 55 75 84 78 70 74

Table A21: Mean support hours per four-week period for workers who gained and retained a job,
by presence or absence of other disability, 1 January 1995 to 30 June 1997

Four-week periods up

to gaining job -32 31 -30 -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 -19 -18 -17
Other disability absent - — — 33 24 30 38 36 29 50 38 38 33 39 36 36
Other disability present — — — — — 37 26 32 40 37 36 58 53 54 53 6.1

-6 -15 -14 -13 -12 -1 -10 -9 8 -7 -6 -5 4 -3 =2 -1

Other disability absent 44 51 47 47 46 49 47 46 48 50 51 53 60 6.2 7.7 183
Other disability present 48 57 96 104 92 88 84 75 96 90 94 71 99 100 106 205

Four-week periods
after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Other disability absent 209 111 83 67 59 52 651 49 47 43 42 42 40 37 36 35
Other disability present  26.1 16.3 129 118 111 103 97 97 76 96 107 94 91 108 7.7 7.0

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Other disability absent 36 33 32 31 29 30 36 30 26 25 20 23 18 18 15 —
Other disability present 72 66 60 53 54 56 53 50 58 49 40 53 51 50 — —

Table A22: Mean support hours per four-week period for non-workers, by frequency of ADL
assistance required, 1 January 1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Not at all 51 33 28 25 24 22 21 21 19 18 17 18 17 18 18 19
Occasionally 54 35 31 28 27 25 23 24 22 22 24 22 21 25 23 22
Frequently 65 49 40 34 34 32 33 32 29 26 27 28 26 35 34 31
Continually 71 53 47 44 41 37 34 35 40 37 37 44 39 40 33 40

17 8 19 20 21 22 23 24 25 26 27 28 29 30 31 32

Not at all 17 20 16 16 17 17 16 12 11 09 12 12 14 14 14 16
Occasionally 26 23 24 26 27 31 28 25 24 21 27 28 24 28 22 27
Frequently 37 33 31 35 36 35 30 30 31 25 28 31 29 31 31 32
Continually 54 46 47 40 50 55 52 62 59 56 64 67 73 81 45 45
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Table A23: Mean support hours per four-week period for ‘job retained” workers, by frequency of
ADL assistance required, 1 January 1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Not at all 41 35 26 22 22 19 23 24 20 22 20 20 15 14 16 16
Occasionally 47 39 32 30 28 26 27 24 25 25 27 26 23 21 25 24
Frequently 118 121 111 93 101 94 86 95 92 92 89 93 66 60 81 87
Continually 143 141 140 125 122 139 116 120 115 111 132 131 109 80 116 121
17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
Not at all 15 16 18 18 20 17 17 16 16 15 15 19 21 16 17 15
Occasionally 21 21 21 21 25 29 35 21 20 18 14 21 20 19 20 20
Frequently 80 80 75 81 79 79 79 82 85 65 54 76 91 78 85 77
Continually 106 106 103 111 121 132 128 123 122 93 84 118 119 112 116 113

Table A24: Mean support hours per four-week period for workers who gained and retained a job,
by frequency of ADL assistance required, 1 January 1995 to 30 June 1997

Four-week periods up

to gaining job -32 31 -30 -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 -19 -18 -17
Not at all - - - — — 24 31 40 19 25 27 23 24 41 20 31
Occasionally - — — — 36 36 35 34 42 39 36 56 36 25 35 35
Frequently — — — — — — — — 49 97 53 43 48 52 51 57
Continually — — — — — — — — — — 42 75 73 78 99 6.2
-16 -15 -14 -13 -12 -11 -10 -9 -8 7 -6 -5 -4 -3 2 -1
Not at all 27 37 37 31 31 36 35 39 42 45 43 49 54 56 68 177
Occasionally 43 50 44 46 35 36 33 35 46 48 50 53 57 6.0 72 164
Frequently 51 61 66 64 73 71 75 63 69 64 72 65 75 81 96 223
Continually 89 75 124 143 127 119 109 97 106 103 102 7.0 111 110 123 204
Four-week periods
after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Not at all 185 89 67 51 44 39 38 37 36 33 30 31 29 30 28 28
Occasionally 187 96 78 67 59 57 53 51 46 45 46 43 41 36 30 31
Frequently 290 169 111 93 87 74 73 71 67 63 63 62 63 65 65 56
Continually 264 178 161 141 136 118 112 112 8.9 115 13.2 116 10.6 129 9.2 89
17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
Not at all 30 25 25 25 23 20 23 23 20 20 20 25 15 21 11 —
Occasionally 29 30 29 28 27 31 41 33 31 32 23 18 20 13 06 —
Frequently 56 50 45 45 41 35 33 26 30 24 18 27 26 28 — —
Continually 99 95 92 76 77 99 99 94 90 75 64 97 84 — — —
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Table A25: Mean support hours per four-week period for workers who gained and retained a job,
by client type, 1 January 1995 to 30 June 1997

Four-week periods up

to gaining job -32 31 -30 -29 -28 -27 -26 -25 -24 -23 -22 -21 -20 -19 -18 -17
CETP — — — 40 32 24 33 32 28 33 29 35 28 29 32 30
1SJ - — - - — 38 33 20 35 68 37 36 53 69 52 57
-16 -15 -14 -13 -12 -11 -10 -9 -8 7 -6 -5 -4 -3 2 -1
CETP 25 29 35 38 37 38 37 36 44 45 43 46 53 54 69 172
1SJ 60 77 95 95 91 97 90 86 88 84 89 80 96 102 111 225
Four-week periods
after gaining job 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
CETP 188 90 65 51 42 36 35 33 29 28 29 27 26 25 23 22
1SJ 299 189 149 130 127 116 110 107 9.6 105 107 103 9.8 109 88 84
17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
CETP 22 21 19 18 18 16 21 17 17 16 16 14 11 11 0.7 —
1SJ 90 84 81 77 73 77 78 73 64 56 44 66 57 58 — —

Table A26: Mean support hours per four-week period for non-workers, by client type, 1 January

1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
CETP 51 34 29 26 24 23 21 21 20 20 20 20 18 21 20 19
1SJ 60 46 41 37 36 34 33 36 34 31 30 30 30 34 30 35

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
CETP 21 20 20 20 21 20 20 18 16 16 18 18 17 17 18 22
1SJ 41 38 34 34 41 47 40 41 41 32 38 42 43 47 31 33

Table A27: Mean support hours per four-week period for ‘job retained” workers, by client type,

1 January 1995 to 30 June 1997

Four-week period 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
CETP 46 34 28 22 22 21 21 19 18 19 18 19 16 15 19 19
1SJ 11.3 123 113 103 106 101 95 104 100 99 102 104 78 67 88 90

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
CETP 16 16 18 18 20 19 17 16 15 13 13 16 18 14 14 14
1SJ 84 87 80 84 89 98 109 91 93 72 59 87 93 84 89 80
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