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Installing Software for remote access on
a MAC OS X Device

The Axon and Salt remote access solution provides AIHW staff the ability to work remotely using
personal laptops and desktop computers.

Key Terms
o RSA SecurlD Software Token: Used for two factor authentication for use of work remotely.
Your SecurlD is your Custom PIN followed by your 6 digit Token Code.

e AIHW’s Axon: VPN used to form an authorized encrypted secure tunnel between the client
devices to AIHW.

e VMWare Horizon: Creates a temporary virtual desktop similar to AIHW's internal desktop
experience.

The install process is only required the first time you use remote access.
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Download software

Guides and software for Remote Access are stored on https://www.aihw.gov.au/remote

Download the Big-IP Edge Client and the VMWare Horizon Client located under the MAC heading to
your computer.

After downloading the software. Double click both .zip files (by default, in your Downloads folder) to
automatically extract them — this will provide you with the files:

- VMWare-Horizon.dmg
- MAC - BIGIPEdgeClient.pkg

MAC - VMware-
Horizon-...7325.zip

MAC -
BIGIPEd...lient.zip

o Archive Utility

Expanding “MAC - VMware-...-Client-5.4.1-15897325.zip"...

Cancel

MAC - VMware-
Horizon-...25.dmg

MAC -
BIGIPEd...lient.pkg

Installing Software for Remote Access on a MAC OS X Device —V 1.0
The Australian Institute of Health and Welfare.
For Support, please contact the ICT Service Desk on 02 6244 1234


https://www.aihw.gov.au/remote

Installing the F5 BIG-IP Edge Client

Step 1
Open the location you downloaded the MAC - BIGIPEdgeClient.pkg to (by default, this will be in
your Finder > Downloads folder) double click the file to launch installation.
] & Downloads
< HH L «a|

Name Size Kind

Favourites
@ AirDrop B MAC - VMware-Horizon-Client-5.4.1-15897325.dmg 47.1 MB  Disk Image
# MAC - BIGIPEdgeClient.pkg 19.4 MB Installer packag

£ Recent

A\ Applications
2] Desktop

k' Documents
© Downloads

Note: The application names for BIGIPEdgeClient and VMWare Horizon may differ depending on the
version you have.

Step 2
Click Continue in the Install BIG-IP Edge Client Setup Wizard window to proceed.

@ & Install BIG-IP Edge Client fa)
Welcome to the BIG-IP Edge Client Installer

You will be guided through the steps necessary to install this

Introduction
software.

Destination Select

i

Step 3
Select Install

Continue
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) & Install BIG-IP Edge Client )
Standard Install on “Macintosh HD"

Introduction This will take 34.6 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software
W on the disk “Macintosh HD".
Installation Type

nstallation

i Change Install Location...

Go Back Install

Step 4
If you receive a prompt, requesting you for an administrator username and password. Enter in your
local MAC username and password;

Installer is trying to install new software.

=" Enter an administrator's name and password to allow this.

| User Name:

i Password:

Cancel nstall Software

You may also receive: “Installer” would like to access files in your Downloads folder. Select OK

“Installer” would like to access files in your
Downloads folder.

Step 5
The installation shouldn’t take too long, you’ll receive a confirmation once complete:
[ & Install BIG-IP Edge Client a

The i ion was

Introduction
Destination Select
Installation Type

Installation

Summary The installation was successful.

The software was installed.

Installing Software for Remote Access on a MAC OS X Device —V 1.0

The Australian Institute of Health and Welfare.
For Support, please contact the ICT Service Desk on 02 6244 1234

[SCRE



Step 6
Check your Applications list. You should now see BIG-IP Edge Client as a listed Application.

< H = [IENER =
Favorites Name
@) AirDrop @ App Store

g« Automator

All My Fil
= Y £5 BIG-IP Edge Client

& iCloud Drive T Calculator
/% Applications [ Calendar
& Chess
(5 Desktop @ citrix Receiver
M Documents @ Contacts
© Downloads @ Cyberduck
@ Dashboard
Devices B Dictionary
— [ o B
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Installing VMWare Horizon

Step 1
Open the location you downloaded the MAC — VMWare-Horizon-Client to (by default, this will be in
your Finder > Downloads folder) double click the file to launch installation.

[ = Downloads
< v 0 a

Favourites

(@) AirDrop B MAC - VMware-Horizon-Client-5.4.1-16897325.dmg 47.1 MB

#® MAC - BIGIPEdgeClient.pkg 19.4 MB Installer packad
E Recent

A\ Applications
] Desktop
k' Documents

© Downloads

Opening "VMware-Horizon-Client-5.4.1-15897325.dmg"...

Attaching...

Note: The application names for BIGIPEdgeClient and VMWare Horizon may differ depending on the
version you have.

Step 2
Click Agree to the terms and conditions — If your language shows as incorrect, switch this to English
at the top

VMware-Horizon-Client-5.4.1-15897325.dmg

English B

IMPORTANT - Read this VMWARE END USER LICENSE AGREEMENT
| License Agreement carefully | p, gxgp NOTE THAT THE TERMS OF THIS END USER LICENSE AGREEMENT SHALL GOVERN
before clicking on the YOUR USE OF THE SOFTWARE, REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
| "Agree" button. By clicking INSTALLATION OF THE SOFTWARE.
onithe Agree b“;'g 4 r’:°“ IMPORTANT-READ CAREFULLY: BY DOWNLOADING, INSTALLING, OR USING THE SOFTWARE, YOU
agree to be bound by the (THE INDIVIDUAL OR LEGAL ENTITY) AGREE TO BE BOUND BY THE TERMS OF THIS END USER
terms of the License LICENSE AGREEMENT (*EULA"). IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, YOU MUST
Agreement. NOT DOWNLOAD, INSTALL, OR USE THE SOFTWARE, AND YOU MUST DELETE OR RETURN THE

UNUSED SOFTWARE TO THE VENDOR FROM WHICH YOU ACQUIRED IT WITHIN THIRTY (30) DAYS
AND REQUEST A REFUND OF THE LICENSE FEE, IF ANY, THAT YOU PAID FOR THE SOFTWARE.

EVALUATION LICENSE. If You are licensing the Software for evaluation purposes, Your use of the
Software is only permitted in a non-production environment and for the period limited by the License Key.
Notwithstanding any other provision in this EULA, an Evaluation License of the Software is provided “AS-IS"
without indemnification, support or warranty of any kind, expressed or implied.

15 DEFINITIONS.

1.1. “Affiliate” means, with respect to a party at a given time, an entity that then is directly or indirectly
controlled by, is under common control with, or controls that party, and here “control” means an
ownership, voting or similar interest representing fifty percent (50%) or more of the total interests
then outstanding of that entity.

52 " means that ion that is generally provided to You by VMware with the
Software, as mi;ed by VMware from time to time, and which may include end user manuals,

oneration | inn auides release notes and on-line heln files renarding the use of

Print Save... Disagree Agree
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Step 3
A screen will appear with VMWare Horizon Client and Applications folder. Drag the VMWare to the
Applications folder:

ene 1 VMware Horizon Client

— la

VMware Horizon Client Applications

- P

VMware Horizon Client

Annliratinne
VMware Horizon Client

@

WEBLOC

Learn More webloc

Step 4
If you receive a prompt, requesting you for an administrator username and password. Enter in your
local desktop MAC username and password;

Finder wants to make changes.

Enter an administrator's name and password to allow this.

User Name: |

Password:

cancel (LN

You will see the application begin copying after selecting OK.

Copying “VMware Horizon Client” to "Applications”

o

- 102.1 MB of 121 MB - About 5 seconds

Close the VMWare Horizon Client window once the progress bar completes.
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Note: If you receive the below error. You will need to update your MACOS Software

You can't use this version of the application
! "VMware Horizon Client” with this version
of macOS.

You have macOS 10.12.1. The application requires
macOS 10.13 or later.

> —

Step 5
You should now be able to locate the VMWare Horizon Client in your Applications list.

o0 E& Applications
< =y vy hH -

Favourites Date Modified

¥ Stickies 29 Feb 2020 at 7:55
Stocks
£ Recent [®) System Preferences

2\ Applications ® TeamViewer

B TextEdit
...| Deskto
= e ® TextWrangler

k' Documents @®) Time Machine
© Downloads 88 Tutorial for Xcode Lite
.ty TV
Locations B3 Utilities
@ iCloud Drive ¥ VirtualBox
A VLC
™ vMware Horizon Client
Voice Memos
WD Drive Utilities

(@ AirDrop

Please continue with the two guides on how to use the remote access system.

- RSA SecurlD Token Mobile Setup Guide
- Getting Started with remote access for MAC OS X Devices

Guides and Software are located: aihw.gov.au/remote
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