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Appendix B: NRF indicators by BBF
outcome area

Outcome 1. Better housing: Housing that meets agreed standards, is appropriate to the

needs of Aboriginal and Torres Strait Islander people and contributes to their health and

wellbeing
Mechanisms to ensure new houses and upgrades meet state and territory minimum standards
Proportion of improvised dwellings
Proportion of dwellings needing major repairs
Proportion of dwellings needing replacement
Proportion of clients satisfied with (a) amenity (b) location of their dwelling
Proportion of Indigenous households that are overcrowded
Total and average number of additional bedrooms required
Proportion of households paying more than 25% of income in rent
Proportion of communities not connected to (a) water (b) sewerage (c) electricity
Proportion of dwellings not connected to (a) water (b) sewerage (c) electricity

Proportion of dwellings meeting the 11 FHBH critical living practices

Outcome 2. Better housing services: Services that are well managed and sustainable
Proportion of dwellings needing replacement
Proportion of clients satisfied with quality of the service provided
Rent collection rate
Average weekly rent collected
Proportion of organisations that have a housing management plan
What jurisdictions are doing to assist ICHOs in developing and implementing housing management plans
Total amount spent on maintenance each year
Average amount spent on maintenance each year
Maintenance expenditure as a proportion of rent collected
Proportion of employees in ICHOs who have completed accredited training
Proportion of employees in ICHOs who are undertaking appropriate training
Recurrent to capital expenditure ratio

Number of Indigenous Community Housing Organisations

A W0 N O

34
22
21
23

4
35
10

9
26
27
11
12
13
28
29
14
25

Outcome 3. More housing: Growth in the number of houses to address both the backlog of

Indigenous housing need and emerging needs of a growing population
Proportion of Indigenous households that are overcrowded
Total and average number of additional bedrooms required
Proportion of households paying more than 25% of income in rent
Proportion of Indigenous households housed by different tenure type
Proportion of households accessing mainstream housing services that are Indigenous
Total number of dwellings targeted to Indigenous people

Proportion of Indigenous people who are homeless

132

22
21
23
18
19

1
20



Outcome 4. Improved partnerships: Ensuring Indigenous people are fully involved in
planning, decision making and delivery of services

Proportion of employees in ICHOs who have completed accredited training 28
Proportion of employees in ICHOs who are undertaking appropriate training 29
Recurrent to capital expenditure ratio 14
Strategies and outcomes to increase Indigenous employment in housing services 31
Mechanisms for Indigenous input to planning, decision making and delivery of services 32
Proportion of people employed in housing management who are Indigenous 30

Outcome 5. Greater effectiveness and efficiency: Ensuring that assistance is properly
directed to meeting objectives and that resources are being used to best advantage

Proportion of clients satisfied with quality of the service provided 35
Proportion of Indigenous households housed by different tenure type 18
Proportion of households accessing mainstream housing services that are Indigenous 19
Total number of dwellings targeted to Indigenous people 1
Allocation of resources on the basis of need 24
Occupancy rates 16
Turnaround time 17

Outcome 6. Improved performance linked to accountability: Program performance
reporting based on national data collection systems and good information management

Proportion of indicators (not Census or CHINS) on which jurisdictions could report 36

Net recurrent cost per unit 15

Outcome 7. Co-ordination of services: A whole of government approach that ensures
greater co-ordination of housing and housing related services linked to improved health
and well-being outcomes

Coordination of housing and other services 33
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Appendix C: Australian Government
Questionnaire

National Reporting Framework 2005-06

Indigenous Community Housing Organisation (ICHO) Questionnaire

Name of ICHO:

Name of contact person in ICHO:

Phone number:

Housing Stock

Q1. Number of permanent dwellings at 30 June 2006

Permanent dwelling means a structure which has fixed walls, roof
and doors. They usually have a kitchen and bathroom facilities,
although this is not necessary, provided these facilities could be
built into the dwelling. These dwellings are made from regular
building materials and are intended for long-term residential use.

Q2. Number of improvised dwellings at 30 June 2006

Improvised dwelling means a structure or place of residence which
does not meet the building requirements to be considered as a
permanent dwelling. Types of structures included as improvised
dwellings are caravans, tin sheds without internal dividing walls,
humpies, dongas or other makeshift shelters.
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Q3. Number of permanent dwellings not connected to water at 30 June 2006

Water means any community-organised system that supplies water

for human consumption. It does not include individuals bringing
water to the community for personal consumption. It includes
connected to town supply, bore water, rain water tanks, water

pumped from a river or reservoir, well or spring or other type of
organised supply.

Q4. Number of permanent dwellings not connected to sewerage at 30 June 2006

Sewerage system means any organised system for removing

sewerage. This can include town system, community waterborne
system, septic tanks, pit or pan toilets or another organised system

such as chemical or biological systems.

Q5. Number of permanent dwellings not connected to electricity at 30 June 2006

Electricity means any organised electricity supply. This can include

those organised on a community basis and those organised for
individual houses. It includes state grid/transmitted supply,

community generators, domestic generators, solar power or other
organised electricity supply.

Q6. Total number of ICHO managed permanent dwellings at 30 June 2006 by:

- 5 or more bedrooms

- 4 bedrooms

- 3 bedrooms

- 2bedrooms

- 1 bedroom
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Income & Expenditure

NOTE: All amounts to be recorded in $000,000 format

Q7. Total rent charged to all tenants for the year ending 30 June 2006

Rent charged is the total amount of rent payable/collectable. $

Q8. Total rent collected from tenants for the year ending 30 June 2006

Rent collected is the total amount of rent paid by all tenants. $

Q9. Total recurrent expenditure (expenses) for your organisation for the year ending
30 June 2006

EMPLOYEE EXPENSES

Includes expenditure on wages and salaries,
superannuation, leave and other entitlements, workers
compensation, other employee benefits...................

OTHER (NON-EMPLOYEE) EXPENSES

e Repairs and
MAINEENANCE. ... ..o,

e  Other non-salary expenses (includes depreciation,
provisions for bad debts, rates, other expenses)

TOTAL EXPENSES

Q10. Total capital expenditure for the year ending 30 June 2006

Capital expenditure is expenditure on the acquisition or
enhancement of an asset (excludes financial assets). Examples $
might be a house or equipment.
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Dwelling Occupancy

Q11. Total number of permanent dwellings occupied at 30 June 2006

Total number of ICHO managed permanent dwellings occupied

Total number of ICHO managed permanent dwellings unoccupied

Q12. Total number of persons living in permanent dwellings at 30 June 2006

Total number of persons living in ICHO managed dwellings.

Q13. Number of dwellings with overcrowding at 30 June 2006

Overcrowding refers to the number of dwellings where 2 or more
additional bedrooms are required to meet the proxy occupancy
standard.

The proxy standard indicates that:

each single adult should occupy 1 bedroom;

couple with no children, two bedrooms;

sole parent or couple with 1 child, two bedrooms;

sole parent or couple with 2 or 3 children, three bedrooms;
sole parent or couple with 4 children, four bedrooms.

For sole parents of couples with more than 4 children, the number
of bedrooms required is the same as the number of children in the
house.

Where more than of the groups specified are in the house, the
number of bedrooms required should be added together.
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ICHO Management & Staff Details

Q14. Does this ICHO have a housing management plan? Yes/no

A housing management plan is a written document used by the
ICHO that outlines the strategies and activities by which the
objectives of the organisation will be achieved. It could be referred
to a management plan or a business plan. A housing management
plan should contain:

*  Objectives for housing assistance delivery

* An asset management plan, including client consultation &
feedback mechanisms and appropriate information and training
for tenants to ensure tenants” responsibilities are understood
and their rights protected

* Rent collection policies and systems

* Financial practices and reporting systems that link resources to
outcomes

Q15. Training status as at 30 June 2006

Training Status

Completed Undertaking Total number of
accredited accredited training | employees in this ICHO
training (number)
(number)

Indigenous

Employees

Non-Indigenous

Employees

Additional comments:
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