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Specialist homelessness services 2015–16: Victoria
Table 1: Client characteristics, Victoria and Australia, 2015–16

Quick facts for Victoria in 2015–16
• 105,287 clients were assisted, representing 38% of the
national Specialist homelessness services (SHS) population
(279,196 total clients).
• 38% were homeless on presentation to a SHS agency,
lower than the national rate (44%).
• 205,478 support periods were provided; an average of
2.0 per client, higher than the national average (1.7).
• About 1 in 4 clients (23%) received some form of
accommodation; half received fewer than 28 nights of
accommodation.
• The top 3 reasons for clients seeking assistance were:
domestic and family violence (42%, compared with 35%
nationally); financial difficulties (39%, compared with 38%
nationally); and housing crisis (39%, compared with 43%
nationally).
• 65% of clients ended support in private or social
housing, the same as in 2014–15 (65%).
• An average of 100 requests for assistance went unmet
each day.
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Victorian clients, 2015–16
• The average annual rate of change over the past 5 years in
Victoria was an increase of 4.1%.
• 1 in 56 people in Victoria received homelessness assistance,
higher than the national rate (1 in 85).
• The number of new clients has been gradually decreasing
over the past 4 years, with the number of returning clients
gradually increasing.
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Sources: SHSC National and Vic supplementary tables 2015–16.
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Table 2: Client support characteristics, Victoria and Australia,
2014–15 and 2015–16
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Source: Specialist homelessness services collection (SHSC) unpublished data.

Figure 1: Trends in client numbers, Victoria, 2011–12 to
2015–16

Sources: 2015–16 Vic supplementary tables CLIENTS.16 and CLIENTS.20.
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Clients’ needs for assistance and services provided

Client groups of interest in Victoria

• A smaller percentage of Victorian clients needed
accommodation compared with the national SHS population
(44% and 56%, respectively).

• 1 in 130 people in Victoria received homelessness services
due to domestic and family violence; this is higher than the
national rate (1 in 225).
• People in Victoria with disability accounted for around 1 in
1,639 people who received homelessness assistance in this
state; this is higher than the national rate (1 in 2,439).
• Around 1 in 219 people in Victoria who received
homelessness assistance had experienced mental health
issues; this is higher than the national rate (1 in 329).
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Table 3: Client rate per 10,000(a), by key priority groups, Victoria
and Australia, 2014–15 and 2015–16
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Figure 2: Clients, by most needed accommodation type and
service provision status, Victoria, 2015–16

• Of the clients whose support ended in 2015–16, 1 in 3 (32%)
were homeless at the end of that support, down from 38% at
commencement.
• While there were reductions across 2 of the 3 homeless
categories, the proportion of clients in short-term temporary
accommodation increased 2 percentage points to 15% at
the end of support. Couch surfing reduced 5 percentage
points to 10% at the end of support.
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(a) Rates are crude rates based on the Australian estimated resident population at
30 June of the reference year, as detailed in the online technical information.
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More information is available from <http://www.aihw.gov.au/
homelessness/specialist-homelessness-services-2015-16/>,
with specific information on Victoria available from
<http://www.aihw.gov.au/homelessness/specialisthomelessness-services-2015-16/supplementary-tables/>.

Source: 2015–16 Vic supplementary table CLIENTS.22.

Figure 3: Clients, by housing situation at beginning of support
and end of support, Victoria, 2015–16
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