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�������*�� ����#����������������( 2�02 �D�/� &3&!�E������ &( &'�F�

)XQFWLRQV�RI�PHGLFDO�FDUH &2)2* &2,&23

6HUYLFHV�RI�FXUDWLYH�FDUH

+&���� ,Q�SDWLHQW�FXUDWLYH�FDUH ���� �����

+&���� 'D\�FDVHV�RI�FXUDWLYH�FDUH ���� �����

2XWSDWLHQW�FXUDWLYH�FDUH ���� ����

+&������ %DVLF�PHGLFDO�DQG�GLDJQRVWLF�VHUYLFHV ������ ������

+&������ 0HGLFDO�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH
WKHUDS\

������ ������

+&������ $PEXODWRU\�VXUJLFDO�SURFHGXUHV ������ ������

+&������ 2XWSDWLHQW�GHQWDO�FDUH ������ ������

+&������ $OO�RWKHU�VSHFLDOLVHG�PHGLFDO�VHUYLFHV ������ ������

+&����

+&������ $OO�RWKHU�RXWSDWLHQW�FXUDWLYH�FDUH ������ ������

+&��

+&���� 6HUYLFHV�RI�FXUDWLYH�KRPH�FDUH ���� ������

6HUYLFHV�RI�UHKDELOLWDWLYH�FDUH

+&���� ,Q�SDWLHQW�UHKDELOLWDWLYH�FDUH ���� �����

+&���� 'D\�FDVHV�RI�UHKDELOLWDWLYH�FDUH ���� �����

+&���� 2XWSDWLHQW�UHKDELOLWDWLYH�FDUH �������������� ������

+&��

+&���� 6HUYLFHV�RI�UHKDELOLWDWLYH�KRPH�FDUH ������ ������

6HUYLFHV�RI�ORQJ�WHUP�QXUVLQJ�FDUH

,Q�SDWLHQW�ORQJ�WHUP�QXUVLQJ�FDUH ������ ������

+&������ ,Q�SDWLHQW�ORQJ�WHUP�QXUVLQJ�FDUH�IRU�GHSHQGHQW
HOGHUO\�SDWLHQWV

+&������ ,Q�SDWLHQW�ORQJ�WHUP�QXUVLQJ�FDUH�IRU�PHQWDO�KHDOWK
DQG�VXEVWDQFH�DEXVH�SDWLHQWV

+&����

+&������ $OO�RWKHU�LQ�SDWLHQW�ORQJ�WHUP�QXUVLQJ�FDUH

'D\�FDVHV�RI�ORQJ�WHUP�QXUVLQJ�FDUH ������ ������

+&������ 'D\�FDVHV�RI�ORQJ�WHUP�QXUVLQJ�FDUH�IRU
GHSHQGHQW�HOGHUO\�SDWLHQWV

+&����

+&������ $OO�RWKHU�GD\�FDVHV�RI�ORQJ�WHUP�QXUVLQJ�FDUH

/RQJ�WHUP�QXUVLQJ�FDUH��KRPH�FDUH ������ ������

+&������ /RQJ�WHUP�QXUVLQJ�FDUH��KRPH�FDUH�IRU�GHSHQGHQW
HOGHUO\�SDWLHQWV

+&��

+&����

+&������ /RQJ�WHUP�QXUVLQJ�FDUH��DOO�RWKHU�KRPH�FDUH

$QFLOODU\�VHUYLFHV�WR�PHGLFDO�FDUH

+&���� &OLQLFDO�ODERUDWRU\ ������ ������

+&���� 'LDJQRVWLF�LPDJLQJ ������ ������

+&���� 3DWLHQW�WUDQVSRUW�DQG�HPHUJHQF\�UHVFXH ������ ������

+&��

+&���� $OO�RWKHU�PLVFHOODQHRXV�DQFLOODU\�VHUYLFHV ������ ������

$������
�%
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�������*�"��������$�� ����#����������������( 2�#2 �D�/� &3&!�E������ &( &'�F�

)XQFWLRQV�RI�PHGLFDO�FDUH &2)2* &2,&23

'LVSHQVLQJ�PHGLFDO�JRRGV�WR�RXWSDWLHQWV

3KDUPDFHXWLFDOV

+&������ 3UHVFULEHG�PHGLFLQHV ������ ������

+&����

+&������ 2YHU�WKH�FRXQWHU�PHGLFLQHV ������ ²

7KHUDSHXWLF�DSSOLDQFHV�DQG�PHGLFDO�HTXLSPHQW ������ ������

+&������ *ODVVHV�DQG�RWKHU�YLVLRQ�SURGXFWV ������ ������

+&������ 2UWKRSDHGLF�DSSOLDQFHV�DQG�RWKHU�SURVWKHWLFV ������ ������

+&������ +HDULQJ�DLGV ������ ������

+&������ 0HGLFR�WHFKQLFDO�GHYLFHV��LQFOXGLQJ�ZKHHOFKDLUV ������ ������

+&��

+&����

+&������ $OO�RWKHU�PLVFHOODQHRXV�PHGLFDO�JRRGV ������ ������

3UHYHQWLRQ�DQG�SXEOLF�KHDOWK�VHUYLFHV

+&���� 0DWHUQDO�DQG�FKLOG�KHDOWK��IDPLO\�SODQQLQJ�DQG�FRXQVHOOLQJ

+&���� 6FKRRO�KHDOWK�VHUYLFHV ������

+&���� 3UHYHQWLRQ�RI�FRPPXQLFDEOH�GLVHDVH ������

+&���� 3UHYHQWLRQ�RI�QRQ�FRPPXQLFDEOH�GLVHDVH ������

+&���� 2FFXSDWLRQDO�KHDOWK�FDUH ²

+&��

+&���� $OO�RWKHU�PLVFHOODQHRXV�FROOHFWLYH�KHDOWK�VHUYLFHV ��������������

+HDOWK�SURJUDP�DGPLQLVWUDWLRQ�DQG�KHDOWK�LQVXUDQFH

+&���� +HDOWK�SURJUDP�DGPLQLVWUDWLRQ�DQG�KHDOWK�LQVXUDQFH��SXEOLF ������

+HDOWK�SURJUDP�DGPLQLVWUDWLRQ�DQG�KHDOWK�LQVXUDQFH��SULYDWH

+&������ +HDOWK�SURJUDP�DGPLQLVWUDWLRQ�DQG�KHDOWK
LQVXUDQFH��VRFLDO�LQVXUDQFH

²

+&��

+&����

+&������ +HDOWK�SURJUDP�DGPLQLVWUDWLRQ�DQG�KHDOWK
LQVXUDQFH��DOO�RWKHU�SULYDWH

������

�D� ,QWHUQDWLRQDO�&ODVVLILFDWLRQ�IRU�+HDOWK�$FFRXQWV²IXQFWLRQ�

�E� &ODVVLILFDWLRQ�RI�WKH�)XQFWLRQV�RI�*RYHUQPHQW�

�F� &ODVVLILFDWLRQ�RI�,QGLYLGXDO�&RQVXPSWLRQ�E\�3XUSRVH�

6RXUFH��2(&'������
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(3+) 'HVFULSWLRQ ,&+$±+& &2)2*�FRGH

3UHYHQWLRQ��VXUYHLOODQFH�DQG�FRQWURO�RI�FRPPXQLFDEOH�DQG�QRQ�FRPPXQLFDEOH�GLVHDVHV

,PPXQLVDWLRQ ����� ����

'LVHDVH�RXWEUHDN�FRQWURO ����� ����

'LVHDVH�VXUYHLOODQFH FURVV�IXQFW�
����DQG����

FURVV�IXQFW�������
DQG������

�

3UHYHQWLRQ�RI�LQMXU\ �����DQG�FURVV�
IXQFW��

������DQG�FURVV�
IXQFW��

0RQLWRULQJ�WKH�KHDOWK�VLWXDWLRQ

0RQLWRULQJ�RI�PRUELGLW\�DQG�PRUWDOLW\ FURVV�IXQFW�
����DQG����

FURVV�IXQFW�������
DQG������

(YDOXDWLRQ�RI�WKH�HIIHFWLYHQHVV�RI�SURPRWLRQ��SUHYHQWLRQ�DQG
VHUYLFHV�SURJUDPV

FURVV�IXQFW�
����DQG����

FURVV�IXQFW��������
DQG�������

$VVHVVPHQW�RI�WKH�HIIHFWLYHQHVV�RI�SXEOLF�KHDOWK�IXQFWLRQV ���DQG��� ������DQG������

�

$VVHVVPHQW�RI�SRSXODWLRQ�QHHGV�DQG�ULVNV�WR�GHWHUPLQH�ZKLFK
VXEJURXSV�UHTXLUH�VHUYLFH

FURVV�IXQFW�
����DQG����

FURVV�IXQFW��������
DQG�������

+HDOWK�SURPRWLRQ

3URPRWLRQ�RI�FRPPXQLW\�LQYROYHPHQW�LQ�KHDOWK ����DQG��� ������DQG������

3URYLVLRQ�RI�LQIRUPDWLRQ�DQG�HGXFDWLRQ�IRU�KHDOWK�DQG�OLIH�VNLOO
HQKDQFHPHQW�LQ�VFKRRO��KRPH��ZRUN�DQG�FRPPXQLW\�VHWWLQJV

FURVV�IXQFWLRQDO
����DQG����

FURVV�IXQFW��������
DQG�������

�

0DLQWHQDQFH�RI�OLQNDJHV�ZLWK�SROLWLFLDQV��RWKHU�VHFWRUV�DQG�WKH
FRPPXQLW\�LQ�VXSSRUW�RI�KHDOWK�SURPRWLRQ�DQG�SXEOLF�KHDOWK
DGYRFDF\

VWUDWHJLF�DVSHFW VWUDWHJLF�DVSHFW

2FFXSDWLRQDO�KHDOWK ����� ²�

6HWWLQJ�RFFXSDWLRQDO�KHDOWK�DQG�VDIHW\�VWDQGDUGV �� ������

3URWHFWLQJ�WKH�HQYLURQPHQW

3URGXFWLRQ�DQG�SURWHFWLRQ�RI��DQG�DFFHVV�WR��VDIH�ZDWHU �5��� ������

&RQWURO�RI�IRRG�TXDOLW\�DQG�VDIHW\ 5�� FURVV�IXQFW�
�������������

3URYLVLRQ�RI�DGHTXDWH�GUDLQDJH��VHZHUDJH�DQG�VROLG�ZDVWH�GLVSRVDO
VHUYLFHV

5�� �����DQG�����

&RQWURO�RI�KD]DUGRXV�VXEVWDQFHV�DQG�ZDVWHV ² �����DQG�����

3URYLVLRQ�RI�DGHTXDWH�YHFWRU�FRQWURO�PHDVXUHV ����� �������

(QVXUH�SURWHFWLRQ�RI�ZDWHU�DQG�VRLO�UHVRXUFHV �5��� ������������DQG
�����

(QVXUH�HQYLURQPHQWDO�KHDOWK�DVSHFWV�DUH�DGGUHVVHG�LQ�GHYHORSPHQW
SROLFLHV��SODQV��SURJUDPV�DQG�SURMHFWV

VWUDWHJLF�DVSHFW VWUDWHJLF�DVSHFW

3UHYHQWLRQ�DQG�FRQWURO�RI�DWPRVSKHULF�SROOXWLRQ �5��� ����

(QVXUH�DGHTXDWH�SUHYHQWLRQ�DQG�SURPRWH�HQYLURQPHQWDO�VHUYLFHV VWUDWHJLF�DVSHFW VWUDWHJLF�DVSHFW

(QVXUH�DGHTXDWH�LQVSHFWLRQ��PRQLWRULQJ�DQG�FRQWURO�RI
HQYLURQPHQWDO�KD]DUGV

VWUDWHJLF�DVSHFW VWUDWHJLF�DVSHFW

�

&RQWUROOLQJ�UDGLDWLRQ 5�� ����

$������
�%
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(3+) 'HVFULSWLRQ ,&+$±+& &2)2*�FRGH

3XEOLF�KHDOWK�OHJLVODWLRQ�DQG�UHJXODWLRQV

5HYLHZ��IRUPXODWH�DQG�HQDFW�KHDOWK�OHJLVODWLRQ��UHJXODWLRQV�DQG
DGPLQLVWUDWLYH�SURFHGXUHV

�� ������

(QVXUH�DGHTXDWH�OHJLVODWLRQ�WR�SURWHFW�HQYLURQPHQWDO�KHDOWK FURVV�IXQFW�
����±����

FURVV�IXQFW�

+HDOWK�LQVSHFWLRQ�DQG�OLFHQVLQJ �� ������

�

(QIRUFHPHQW�RI�KHDOWK�OHJLVODWLRQ��UHJXODWLRQV�DQG�DGPLQLVWUDWLYH
SURFHGXUHV

FURVV�VHFWRUDO FURVV�VHFWRUDO

3XEOLF�KHDOWK�PDQDJHPHQW

(QVXULQJ�KHDOWK�SROLF\��SODQQLQJ�DQG�PDQDJHPHQW �������DQG�FURVV�
VHFWRUDO�

��������DQG�FURVV�
VHFWRUDO�

8VH�RI�VFLHQWLILF�HYLGHQFH�LQ�WKH�IRUPXODWLRQ�DQG�LPSOHPHQWDWLRQ�RI
SXEOLF�KHDOWK�SROLF\

VWUDWHJLF�DVSHFW VWUDWHJLF�DVSHFW

3XEOLF�KHDOWK�DQG�KHDOWK�V\VWHPV�UHVHDUFK 5�� ������

�

,QWHUQDWLRQDO�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�LQ�KHDOWK �����DQG�FURVV�
VHFWRUDO�

������DQG�FURVV�
VHFWRUDO�

6SHFLILF�SXEOLF�KHDOWK�VHUYLFHV

6FKRRO�KHDOWK�VHUYLFHV ��� ������

(PHUJHQF\�GLVDVWHU�VHUYLFHV ² �������DQG�������

�

3XEOLF�KHDOWK�ODERUDWRU\�VHUYLFHV ����� ������

3HUVRQDO�KHDOWK�FDUH�IRU�YXOQHUDEOH�DQG�KLJK�ULVN�SRSXODWLRQV

0DWHUQDO�KHDOWK�FDUH�DQG�IDPLO\�SODQQLQJ ��� �������DQG�������

�

,QIDQW�DQG�FKLOG�FDUH ����� ������

�D� (VVHQWLDO�SXEOLF�KHDOWK�VHUYLFHV��:+2�

�E� ,QWHUQDWLRQDO�&ODVVLILFDWLRQ�IRU�+HDOWK�$FFRXQWV²IXQFWLRQ�

�F� &ODVVLILFDWLRQ�RI�WKH�)XQFWLRQV�RI�*RYHUQPHQW�

6RXUFH��2(&'������
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,&+$�+3�FRGH 'HVFULSWLRQ ,6,&�FODVV

+3�� +RVSLWDOV

+3���� *HQHUDO�KRVSLWDOV ����

+3���� 0HQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�KRVSLWDOV ����

+3���� 6SHFLDOW\��RWKHU�WKDQ�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�
KRVSLWDOV

����

+3�� 1XUVLQJ�DQG�UHVLGHQWLDO�FDUH�IDFLOLWLHV

+3���� 1XUVLQJ�FDUH�IDFLOLWLHV ���������

+3���� 5HVLGHQWLDO�PHQWDO�UHWDUGDWLRQ��PHQWDO�KHDOWK�DQG�VXEVWDQFH
DEXVH�IDFLOLWLHV

���������

+3���� &RPPXQLW\�FDUH�IDFLOLWLHV�IRU�WKH�HOGHUO\ ���������

+3���� $OO�RWKHU�UHVLGHQWLDO�FDUH�IDFLOLWLHV ���������

+3�� $PEXODWRU\�KHDOWK�FDUH

+3���� 2IILFHV�RI�SK\VLFLDQV ����

+3���� 2IILFHV�RI�GHQWLVWV ����

+3���� 2IILFHV�RI�SDUDPHGLFDO�SUDFWLWLRQHUV ����

+3���� 2XW�SDWLHQW�FDUH�FHQWUHV ����

+3������ )DPLO\�SODQQLQJ�FHQWUHV ����

+3������ 2XWSDWLHQW�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�FHQWUHV ����

+3������ )UHH�VWDQGLQJ�DPEXODWRU\�VXUJHU\�FHQWUHV ����

+3������ 'LDO\VLV�FDUH�FHQWUHV ����

+3������ $OO�RWKHU�RXWSDWLHQW�FRPPXQLW\�DQG�RWKHU�LQWHJUDWHG�FDUH�FHQWUHV ���������

+3���� 0HGLFDO�DQG�GLDJQRVWLF�ODERUDWRULHV ����

+3���� +RPH�KHDOWK�FDUH�VHUYLFHV ���������

+3���� $OO�RWKHU�DPEXODWRU\�KHDOWK�FDUH ����

+3������ $PEXODQFH�VHUYLFHV ����

+3������ %ORRG�DQG�RUJDQ�EDQNV ����

+3������ $OO�RWKHU�DPEXODWRU\�KHDOWK�FDUH�VHUYLFHV ����

+3�� 5HWDLO�VDOH�DQG�RWKHU�SURYLGHUV�RI�PHGLFDO�JRRGV

+3���� 'LVSHQVLQJ�FKHPLVWV ����

+3���� 5HWDLO�VDOH�DQG�RWKHU�VXSSOLHUV�RI�RSWLFDO�JODVVHV�DQG�RWKHU
YLVLRQ�SURGXFWV

����

+3���� 5HWDLO�VDOH�DQG�RWKHU�VXSSOLHUV�RI�KHDULQJ�DLGV ����

+3���� $OO�RWKHU�PLVFHOODQHRXV�VDOH�DQG�RWKHU�VXSSOLHUV�RI
SKDUPDFHXWLFDOV�DQG�PHGLFDO�JRRGV

���������

+3�� 3URYLVLRQ�DQG�DGPLQLVWUDWLRQ�RI�SXEOLF�KHDOWK�SURJUDPV

+3�� +HDOWK�DGPLQLVWUDWLRQ�DQG�LQVXUDQFH

+3���� *RYHUQPHQW�DGPLQLVWUDWLRQ�RI�KHDOWK ����

+3���� 6RFLDO�VHFXULW\�IXQGV ����

+3���� 2WKHU�VRFLDO�LQVXUDQFH ²

+3���� 2WKHU��SULYDWH��LQVXUDQFH ����

+3���� $OO�RWKHU�KHDOWK�DGPLQLVWUDWLRQ ²

+3�� $OO�RWKHU�LQGXVWULHV��UHVW�RI�WKH�HFRQRP\�

�D� ,QWHUQDWLRQDO�&ODVVLILFDWLRQ�IRU�+HDOWK�$FFRXQWV²IXQFWLRQ�

�E� ,QWHUQDWLRQDO�6WDQGDUG�,QGXVWULDO�&ODVVLILFDWLRQ�

6RXUFH��2(&'������
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