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Abbreviations
ABS Australian Bureau of Statistics
ACA Australian Communications Authority
ACAP Aged Care Assessment Program
ACAT Aged Care Assessment Team
ACCAP Australian Council for Children and Parenting
ACCMIS Aged and Community Care Management Information System
ACE Association for Competitive Employment
ACROD National industry association for disability services
ADHD Attention Deficit Hyperactivity Disorder
AEU Australian Education Union
AFDO Australian Federation of Disability Organisations
AFHO Australian Federation of Homelessness Organisations
AGPS Australian Government Publishing Service
AHURI Australian Housing and Urban Research Institute
AIC Australian Institute of Criminology
AIHW Australian Institute of Health and Welfare
ANIHI Agreement on National Indigenous Housing Information
ANZSIC Australian and New Zealand Standard Industrial Classification
AP Aged Pension
ARC Australian Research Council
ASCO Australian Standard Classification of Occupations
AUSSA Australian Survey of Social Attitudes
ATM Automatic Teller Machine
ATO Australian Taxation Office
ATSIC Aboriginal and Torres Strait Islander Commission
Aus Gov Australian Government

BMI Body mass index

CACH Commonwealth Advisory Committee on Homelessness
CACP Community Aged Care Packages
CAP Crisis Accommodation Program
CBSR Colmar Brunton Social Research
CCCAC Commonwealth Child Care Advisory Council
CD Collection district
CDSMC Community and Disability Services Ministers’ Conference
COAG Council of Australian Governments
COTA Council on the Ageing
CPI Consumer Price Index
CRA Commonwealth Rent Assistance
CRS Commonwealth Rehabilitation Service
CSHA Commonwealth–State Housing Agreement
CSMAC Community Services Ministers’ Advisory Council
CSTDA Commonwealth/State/Territory Disability Agreement
CURF Confidentialised unit record file (ABS)
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DDA Disability Discrimination Act 1992 (Commonwealth of Australia)
DEH Australian Government Department of Environment and Heritage
DEST Australian Government Department of Education, Science and Training
DEWR Australian Government Department of Employment and Workplace 

Relations
DHAC (former) Commonwealth Department of Health and Aged Care
DHS Victorian Department of Human Services
DHSH (former) Commonwealth Department of Human Services and Health
DHW Western Australian Department of Housing and Works
DIMIA Australian Government Department of Immigration and Multicultural 

and Indigenous Affairs
DoH New South Wales Department of Housing
DoHA Australian Government Department of Health and Ageing
DSP Disability Support Pension
DTC Day Therapy Centre
DV Domestic violence
DVA Australian Government Department of Veterans’ Affairs

EACH Extended Aged Care at Home
EFTPOS Electronic funds transfer at point of sale

FaCS Australian Government Department of Family and Community Services
FBT Fringe benefits tax
FHOG First Home Owner Grant
FTB Family tax benefit (payable as Parts A and B)
FTE Full-time equivalent

GDP Gross domestic product
GFCE Government Final Consumption Expenditure
GST Goods and services tax

HILDA Household, Income and Labour Dynamics in Australia Survey
HACC Home and Community Care
HMAC Housing Ministers Advisory Council
HREOC Human Rights and Equal Opportunity Commission

ICF International Classification of Functioning, Disability and Health
IRSD Index of Relative Socioeconomic Disadvantage

LBOTE Language background other than English
Lincoln Center Lincoln Centre for Ageing and Community Care Research
MACHA Multi Agency Community Housing Association
MCEETYA Ministerial Council on Education and Employment, Training and 

Youth Affairs
MDS Minimum data set
MHCA Mental Health Council of Australia

NATSEM National Centre for Social and Economic Modelling
NCHF National Community Housing Forum
NCSDD National Community Services Data Committee
NCSDD National Community Services Data Dictionary
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NCSIA National Community Services Information Agreement
NCSIMG National Community Services Information Management Group
NCVER National Centre for Vocational Education Research
NDA National Disability Administrators
NEPM National Environment Protection Measure
NGCSO Non-government community service organisation
NHDA National Housing Data Agreement
NHMRC National Health and Medical Research Council
NISU National Injury Surveillance Unit (of the AIHW)
NHPC National Health Performance Committee
NMDS National minimum data set
NRCP National Respite for Carers Program
NSSI National Service Standards Instrument (HACC)
NSHS National Social Housing Survey

OECD Organisation for Economic Co-operation and Development

RSE Relative standard error

SAAP Supported Accommodation Assistance Program
SCRCSSP Steering Committee for the Review of Commonwealth/State Service 

Provision
SDAC (ABS) Survey of Disability, Ageing and Carers
SEIFA Socioeconomic indexes for area
SLA Statistical local area
SOCX (OECD’s) Social expenditure framework
SOMIH State owned and managed Indigenous housing
SPP Specific purpose payment

TAFE Technical and further education
TPDC Transport and Population Data Centre

UN United Nations
UN United Nations Economic and Social Commission for Asia and the Pacific

VET Vocational education and training
VHC Veterans’ Home Care

WHA World Health Assembly
WHO World Health Organization

Australian jurisdictions
ACT Australian Capital Territory
Aust Australia
NSW New South Wales
NT Northern Territory
Qld Queensland
SA South Australia
Tas Tasmania
Vic Victoria
WA Western Australia
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Glossary
accreditation (aged care) A process through which residential aged care homes must

go in order to be recognised as approved providers under the Aged Care Act 1997.

age-specific rate A rate for a specific age group. The numerator and denominator
relate to the same age group.

age-standardised rate Weighted average of age-specific rates according to a standard
distribution of age to eliminate the effect of different age distributions and thus
facilitate valid comparison of groups with differing age compositions.

ambulatory care Care provided to hospital patients who are not admitted to the
hospital, such as patients of emergency departments and outpatient clinics. The term
is also used to refer to care provided to patients of community-based (non-hospital)
health care services.

apparent retention rate The ratio of the number of students in a given year to the
number originally entering secondary school.

Auslan The sign language used among signing deaf people in Australia in their
everyday communication with each other. A visual/gestural language with no
written form and its own distinct grammatical structure.

capital expenditure Expenditure on the acquisition or enhancement of an asset. This
includes new and second-hand fixed assets (e.g. building, information technology),
increase in stocks, lands and intangible assets (e.g. patents and copyrights), capital
transfer payments, and net advances which are acquisitions of financial assets (e.g.
shares and equities).

constant price expenditure Expenditure which has been adjusted for the effects of
inflation. This adjustment for inflation allows comparison across different years of
the quantity of goods and services on which the expenditure has been incurred.

core activity Defined by the ABS as self-care, mobility and communication. See
Technical appendix for more information on these and related terms.

deinstitutionalisation A term referring to a shift in service delivery away from
institutional care, towards care in the home and community.

disability An umbrella term for any or all of: an impairment of body structure or
function, a limitation in activities, or a restriction in participation. Disability is a
multidimensional concept, and is conceived as an interaction between health
conditions and the environment.

disabling condition See Technical appendix.

disposable income Gross income less direct tax and Medicare levy.

employed person A person aged 15 years or more who, during the reference week of
the labour force survey, worked for one hour or more for pay, profit or commission.
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estimated resident population Australia’s population statistics are compiled by the
ABS according to the place of usual residence of the population. Usual residence is
defined as the place where a person has lived or intends to live for a period of 6 months
or more.

full-time equivalent (FTE) A standardised measure used in converting number of
persons in part-time employment to number of persons in full-time employment.

full-time/part-time employed Full-time employed are those who work 35 or more
hours per week; part-time employed are those who work less than 35 hours per week
(see also employed person).

Indigenous A person who identifies himself or herself as being of Aboriginal and/or
Torres Strait Islander origin and is accepted as such by the community in which he or
she lives. (The ‘Commonwealth Definition’ given in High Court Judgment 1983).

International Classification of Diseases (ICD) The World Health Organization’s
internationally accepted classification of death and disease. The tenth revision
(ICD-10) is currently in use.

International Classification of Functioning, Disability and Health (ICF) The World
Health Organization’s internationally accepted classification of functioning, disability
and health. The classification was endorsed by WHO in May 2001.

labour force Includes people who are employed and people who are unemployed
(not employed and actively looking for work).

length of stay (hospital or residential aged care) The time between the date of
admission and the date a person is discharged from a hospital or residential aged
care. For a current resident, it is the time between the date of admission and a
specified date. A same-day hospital patient is allocated a length of stay of 1 day.

long-term health condition See Technical appendix.

mean A measure of the centre of a distribution. It is calculated by dividing the sum of
the values by the number of values.

median A measure of the centre of a distribution. It is the middle value in a ranked set
of values.

non-government community service organisations (NGCSOs) Organisations,
operated on either a for-profit or not-for-profit basis, privately managed to provide
community services for family with children, youth, adults, older people, people
with disabilities, and people from different ethnic backgrounds.

non-government organisations (NGOs) In Australia, non-profit institutions financed
by the three levels of government and by households, corporations and other non-
government organisations. They produce, for the large part, non-market goods and
services for the benefit of individuals, households or groups of households.

Organisation for Economic Co-operation and Development (OECD) An
organisation of 24 developed countries, including Australia.

patient days The number of full or partial days of stay for patients who were
admitted for an episode of care and who underwent separation during the reporting
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period. A patient who is admitted and separated on the same day is allocated 1
patient day.

permanent admission (aged care) Admission to residential aged care for long-term
care purposes.

primary carer Defined by the ABS as a person of any age who provides the most
informal assistance, in terms of help or supervision with one or more disabilities. The
assistance has to be ongoing, or likely to be ongoing, for at least 6 months and be
provided for one or more of the core activities (communication, mobility or self-care).

private hospital A privately owned and operated institution, catering for patients
who are treated by a doctor of their own choice. Patients are charged fees for
accommodation and other services provided by the hospital and relevant medical
and paramedical practitioners. Includes private freestanding day hospital facilities.

projection Is not a forecast but simply illustrates changes that would occur if the
stated assumptions were to apply over the period in question.

public hospital A hospital controlled by a state or territory health authority. In
Australia public hospitals offer free diagnostic services, treatment, care and
accommodation to all who need it.

recurrent expenditure Expenditure on goods and services which does not result in
the creation of fixed assets or in the acquisition of land, intangible assets or second-
hand plant and equipment. Recurrent expenditure consists mainly of expenditure on
wages, salaries and supplements, purchases of goods and services, and recurrent
transfer payments (e.g. age pensions).

respite admission (aged care) Admission to residential aged care for short-term,
alternative care purposes.

separation The formal process by which a hospital records the completion of
treatment and/or care for an admitted patient.

stand-alone psychiatric hospital Establishments devoted primarily to the treatment
and care of inpatients with psychiatric disorders.

total fertility rate (TFR) Indicates the average number of babies that would be born
over a lifetime to a hypothetical group of women if they were to experience the age-
specific birth rates applying in a given year.

transfer payments Payments made by governments either to other levels of
government or to non-government organisations for the purpose of financing the
current operation of the recipients (recurrent transfer payments), or of meeting part
of the cost of capital expenditure of the recipient (capital transfer payments).

unemployed person Person aged 15 years or more who was not employed during the
reference week but who had actively looked for work and was currently available for
work (see also employed person).
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Population tables
Table P1: Indigenous Australians (experimental estimated resident populations), by sex, age 
and state/territory, 30 June 2001

Note: Data are final estimates. The data for ‘Australia’ include ‘Federally Administered Territories’.

Source: ABS, Experimental Estimates and Projections, Indigenous Australians, cat. no. 3101.0.

Age group (years) NSW Vic Qld WA SA Tas ACT NT Australia
Indigenous males
Less than 1 1,877 326 1,727 858 301 237 43 779 6,151
1–4 7,448 1,450 6,893 3,500 1,289 889 201 2,720 24,400
5–9 9,624 1,940 9,090 4,511 1,735 1,183 292 3,683 32,065
10–14 8,704 1,702 7,923 4,349 1,577 1,269 203 3,417 29,152
15–19 6,899 1,429 6,272 3,355 1,354 982 210 3,007 23,526
20–24 5,250 1,115 4,943 2,667 1,031 658 170 2,758 18,600
25–29 4,963 1,117 4,819 2,711 1,035 563 186 2,669 18,069
30–34 4,642 1,038 4,433 2,483 969 551 166 2,274 16,566
35–39 4,271 856 3,905 2,174 852 520 133 1,895 14,612
40–44 3,787 767 3,296 1,759 715 506 132 1,500 12,471
45–49 3,031 630 2,545 1,432 557 437 100 1,194 9,933
50–54 2,333 529 2,044 1,031 420 325 54 872 7,611
55–59 1,714 316 1,229 688 291 223 32 593 5,089
60–64 1,223 216 869 488 183 154 18 463 3,623
65–69 820 147 673 342 122 109 12 262 2,489
70–74 428 90 402 229 91 55 1 177 1,473
75 or more 418 131 463 304 82 57 10 229 1,696
Total males 67,432 13,799 61,526 32,881 12,604 8,718 1,963 28,492 227,526
Indigenous females
Less than 1 1,314 277 1,187 630 284 192 43 563 4,501
1–4 7,553 1,540 7,282 3,527 1,341 876 222 2,807 25,152
5–9 9,026 1,830 8,547 4,194 1,677 1,116 248 3,314 29,967
10–14 8,155 1,698 7,504 3,992 1,549 1,090 238 3,066 27,304
15–19 6,616 1,372 6,268 3,287 1,317 1,016 202 2,966 23,053
20–24 4,942 1,111 5,429 2,752 1,020 702 178 2,664 18,809
25–29 5,374 1,148 5,581 2,736 1,072 608 171 2,644 19,349
30–34 5,165 1,112 5,158 2,686 1,017 630 179 2,342 18,296
35–39 4,703 944 4,430 2,307 904 594 137 2,039 16,065
40–44 3,929 793 3,485 1,821 775 572 126 1,605 13,114
45–49 3,096 637 2,819 1,524 579 401 88 1,276 10,425
50–54 2,472 516 2,167 1,128 445 290 42 954 8,018
55–59 1,651 340 1,477 743 291 176 36 644 5,363
60–64 1,233 245 1,129 587 255 163 18 550 4,185
65–69 901 170 733 426 156 88 6 377 2,859
70–74 615 129 514 288 121 72 5 236 1,981
75 or more 711 185 674 422 137 80 7 336 2,553
Total females 67,456 14,047 64,384 33,050 12,940 8,666 1,946 28,383 230,994
Total Indigenous persons 134,888 27,846 125,910 65,931 25,544 17,384 3,909 56,875 458,520
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Table P2: Australians (estimated resident populations), by sex, age and state/territory,
30 June 2004

Note: Data are preliminary estimates. The data for ‘Australia’ include ‘Federally Administered Territories’.

Source: ABS. Australian Demographic Statistics, cat. no. 3101.0.

Age group 
(years) NSW Vic Qld WA SA Tas ACT NT Australia

Males

Less than 1 44,438 31,839 25,111 12,838 8,892 3,003 2,123 1,899 130,160

1–4 174,720 124,579 103,301 50,862 36,474 12,591 8,123 7,139 517,895

5–9 226,431 164,517 137,293 68,610 49,206 16,583 10,694 8,649 682,106

10–14 235,661 170,638 143,845 72,361 51,728 17,728 11,280 8,458 711,825

15–19 232,188 170,511 140,153 74,093 53,191 17,523 12,097 7,673 707,528

20–24 234,633 178,675 141,792 72,358 52,873 15,582 14,586 8,621 719,208

25–29 230,151 171,737 130,459 67,579 48,460 13,220 12,840 8,652 683,157

30–34 255,226 189,195 144,677 74,505 53,589 15,043 12,742 9,301 754,384

35–39 241,135 182,799 137,424 73,115 54,261 15,597 11,881 8,737 725,037

40–44 258,356 187,251 146,423 77,625 58,622 18,058 12,072 8,650 767,179

45–49 236,760 174,081 136,049 72,711 55,160 17,727 11,342 7,134 711,073

50–54 217,792 158,392 127,159 67,280 51,725 16,693 10,974 6,752 656,895

55–59 201,565 145,369 120,074 60,332 48,263 15,486 9,702 5,246 606,115

60–64 153,533 110,507 90,054 44,008 36,189 12,305 6,302 3,559 456,517

65–69 125,608 90,604 70,237 34,739 30,007 9,965 4,583 2,050 367,833

70–74 104,107 75,863 55,080 27,023 25,478 8,013 3,421 1,208 300,211

75–79 86,460 62,785 43,910 21,265 22,543 6,487 2,797 813 247,065

80–84 54,730 39,575 27,623 13,148 14,341 3,943 1,783 371 155,521

85 or more 33,122 24,230 17,158 8,000 8,771 2,371 911 261 94,832

Total males 3,346,616 2,453,147 1,937,822 992,452 759,773 237,918 160,253 105,173 9,994,541

Females

Less than 1 41,911 30,369 23,839 12,335 8,551 2,802 2,081 1,793 123,690

1–4 164,875 119,514 97,908 48,754 34,876 11,791 7,911 6,777 492,536

5–9 215,385 155,497 130,317 64,964 46,948 15,894 10,279 7,991 647,391

10–14 222,968 162,619 136,292 68,912 49,157 16,710 10,696 7,854 675,348

15–19 221,368 164,436 133,512 70,573 50,356 16,768 11,752 6,979 675,855

20–24 224,525 173,615 135,494 68,822 49,639 14,697 13,713 7,254 687,815

25–29 228,110 170,685 129,362 65,634 45,543 13,394 12,583 8,104 673,487

30–34 258,207 195,658 146,757 73,335 52,520 16,167 12,921 9,089 764,747

35–39 242,062 187,678 141,277 73,293 53,715 16,585 12,194 7,933 734,843

40–44 256,825 191,005 149,941 77,574 58,782 18,837 12,756 7,552 773,382

45–49 238,463 177,627 138,032 73,430 56,040 17,958 12,305 6,689 720,661

50–54 218,199 163,421 127,747 66,815 53,180 16,958 11,636 5,788 663,826

55–59 197,548 146,460 116,170 57,130 49,095 15,574 9,807 4,178 596,014

60–64 150,936 110,540 86,350 42,299 36,448 12,068 6,399 2,657 447,738

65–69 129,692 95,681 68,773 35,033 31,785 10,058 4,837 1,533 377,414

70–74 113,879 83,912 57,205 29,082 28,399 8,634 3,777 1,010 325,913

75–79 106,355 78,366 51,691 25,354 28,054 7,788 3,441 717 301,772

80–84 81,407 60,010 39,201 19,206 21,830 6,141 2,580 476 230,853

85 or more 71,964 52,539 34,347 17,207 19,559 5,386 2,100 366 203,471

Total females 3,384,679 2,519,632 1,944,215 989,752 774,477 244,210 163,768 94,740 10,116,756

Total persons 6,731,295 4,972,779 3,882,037 1,982,204 1,534,250 482,128 324,021 199,913 20,111,297
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Index
abduction/kidnapping, 123

Aboriginal and Torres Strait Islander Aged 
Care Strategy, 177

Aboriginal Australians, see Indigenous 
Australians

Aboriginal Child Placement Principle, 
82, 116–17, 418

Aboriginal Rental Housing Program, 
286, 289, 402

ABS, see Australian Bureau of Statistics

abuse, see child protection; violence and abuse

ACAP/ACATS, see aged care assessments

access and accessibility

aged care services, 159–62, 189–92
child care services, 93–5
communication, 36–8
disability standards, 204
disability support services, 251–3
potable water, 8
SAAP, 337–8
transport, 35–6, 205, 257, 375, 410
see also demand; fees and user contributions; 

housing affordability; need

accidents, see injuries

accommodation, see housing and 
accommodation

accreditation, see standards

accrual accounting, 365

ACE, 207

acquired brain injury, 212–14, 216, 239, 430–3

ACROD, 206–7

active membership of civic organisations, 
50–1, 412

Active Participation Model, 247

Adelaide, 293

see also capital cities

ADHD, 219, 224, 225, 435, 436

administration expenses, CSTDA services, 236

adolescents, see young people

adoptions, 75, 77–82

Adult Disability Assessment Tool, 230

adult literacy, 26–7, 409

advocacy and advice to government, 207, 236

advocacy/general support services, SAAP, 333, 
345, 456, 458, 460

affordability of child care, 95–8

see also housing affordability

after school care, see outside school hours care

age, 62, 281, 442, 474–5

Aged Care Assessment Team (ACAT) clients, 
159, 160

care recipients of carers receiving Carer 
Allowance, 420

carers, 250–1, 252, 390, 391
community housing tenants, 305, 306, 454
donators to charities and non-profit 

organisations, 50
education and training, 23–4, 25, 27, 104, 409: 

transition to employment, 104, 105, 417
employment, 33, 104–5, 106, 417–18: in 

community services occupations, 382–3
fruit and vegetable consumption, 9, 142, 143, 

407
household income distribution reference 

person, 276, 277, 439
Internet accessed at home, 38
interstate migrants, 85, 86, 415
life expectancy, 14–16, 217, 407–8
lone persons experiencing cash flow 

problems, 31
marital status, 41, 42, 66–7
non-resident parents, 70
physical activity rates, 18–19, 142
psychological distress, 17–18, 408
public housing tenants, 298, 299, 447, 448
SAAP clients, 248, 336–40, 344–5, 455–6, 

459–60
social and support networks, 45–6
SOMIH tenants, 298, 299, 447, 450
transport access and use, 35–6
victims of crime, 20–1, 123–4, 125, 408
volunteers, 49–50, 389–90
wealth and wealth distribution, 31

Age Discrimination Act 2004, 145

age of children, 62

adopted, 79
at child care, 82, 89–90, 91, 92, 416
child protection substantiations, 44–5
with disabilities, 215, 219
employment status of parents, 71–3, 415
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grandparent families, 70
in juvenile justice system, 118
at preschool, 93
with SAAP clients, 124–6
victims of crime, 123–4, 125
youngest child, 70, 71–3, 415

age of older people, 136–9, 146–8

aged care clients, 168–70, 178–9, 182, 183–4, 
190–2

Australian Hearing clients, 243
care needs, 156–7
care recipients of carers receiving Carer 

Allowance, 420
carers, 147–8, 154, 420
with disability, 144, 215, 426–9
HACC clients, 164–5
health, 141, 142, 143
housing tenure, 440
life expectancy at age 65, 14–15, 408
living in non-private dwellings, 277, 440
pensioners, 151, 152
residential care use, 175
SAAP clients, 336–40, 455–6
VHC clients, 167

age of people with disabilities, 144, 210–21, 
223–5, 426–38

aids and equipment use, 228–9
Australian Hearing clients, 243
CSTDA service users, 237–8, 240–2
Disability Support Pension recipients, 

233–4, 437–8
in residential aged care, 176–7
SAAP clients, 248
in social activities, 259
Age Pension, 151, 152, 153
housing assistance clients, 299–301, 452
SAAP clients, 337, 445
Wife Pension paid to female partners, 230, 232

age retirement, 145

age standardised rates of disability, 218, 220, 
233–4, 437–8

aged care, 154–95, 196, 421–5

nurses, 385–6, 387–8: training, 149, 389
policy development, 134, 148–51
see also carers; residential aged care

Aged Care Approvals Round, 174

aged care assessments (ACAP/ACATS), 
159–62, 177–9

expenditure on, 186, 424–5
by GPs, 149
HACC clients, 160–1, 163, 164
overseas-born clients, 181, 183, 422

Aged Care Funding Instrument, 148, 149

Aged Care Innovative Pool, 150

Aged Care Standards and Accreditation 
Agency, 195

Aged Persons' Homes Act, 303n

ageing, 134–5, 136–48, 215–18

housing and, 281
see also older people

Ageing well, ageing productively initiative, 
134–5, 139–48

Ageing Well Research Network, 135

Agreement on National Indigenous Housing 
Information (ANIHI), 311–12, 395, 397–8

aids and equipment, 144, 226–9, 243

air quality, 7–8, 407

alcohol abuse, see substance abuse

alcohol consumption, risky, 142, 143

allied health services, 164, 165, 171

Alzheimer's disease, see dementia and 
Alzheimer's disease

Ambient Air Quality NEPM, 7

apparent retention rates at school, 24, 103–4, 
409

armed forces, confidence in, 48

arthritis, 144, 145, 224, 225, 435, 436

assault, see violence and abuse

assessment of disability, 230, 246

see also aged care assessments

assets tests, 149, 153, 230

Assistance with Care and Housing for the 
Aged, 172

Association of Competitive Employment, 207

asthma, 225, 435, 436

attendant care, see personal care

Attention Deficit Hyperactivity Disorder, 219, 
224, 225, 435, 436

audiovisual media, time spent watching/
listening to, 18–19, 39

Australasian Juvenile Justice Administrators, 
121, 395–6, 400

Australian Bureau of Statistics (ABS), 121, 209, 
256, 395, 397

crime statistics annual report, 123
definition of 'carer', 390
definition of 'dependent children', 62
definition of 'disability', 465–6
definition of 'homelessness', 318–26
see also Census of Population and Housing

and also under ABS survey names



478  Australia’s Welfare 2005

Australian Capital Territory, 357

see also states and territories

Australian Council of Social Service, 275

Australian Council of Trade Unions, 275

Australian Drinking Water Guidelines, 8

Australian Federation of Disability 
Organisations, 207

Australian Federation of Homelessness 
Organisations, 353

Australian government, confidence in, 48

Australian Government Census of Child Care 
Services, 84, 91, 386

Australian Government expenditure, 
see expenditure

Australian Government-supported child care 
services, 84, 85–7, 88–9, 416

children using, 90–1

Australian Government Task Force on Child 
Development, Health and Wellbeing, 60

Australian Hearing, 243

Australian Housing and Urban Research 
Institute (AHURI), 271–2, 286

Australian ICF User Guide, 209

Australian Institute of Criminology, 43, 121

Australian Local Government Association, 275

Australian Public Service, 205

Australian Research Council, 135

Australian Survey of Social Attitudes, 51

Australian Women's Safety Survey, 43

autism, 219, 223–4, 225, 435, 436

CSTDA service users, 239

autonomy, 5–6, 23–40, 408–11

see also participation

average weekly earnings, community service 
workers, 384–5

babies, see births

Baby Bonus, 75

back problems, 144, 224, 225, 435, 436

banks

access standards for people with disabilities 
204

investment housing loans held by, 273

before/after school care, see outside school 
hours care

behavioural disorders, 180, 181

see also emotion or cognition

belongings, SAAP retrieval/storage/removal 
services, 337, 456

benefits-in-kind, 377–8

benevolent institutions, donations to, 50, 374

Bidyadanga, 356

bills, paying on time, 74, 75

birth, country of, 66

see also overseas-born Australians

birth, life expectancy at, 14–16, 408

births

family assistance payments, 75, 76, 77
fertility rates, 1–2, 62–3
infant deaths per, 16–17

Biwako Millennium Framework for Action, 203

blended families, 67–8, 108

blood pressure (hypertension), 144, 145

boarders in private homes

CRA recipients, 278, 441
people with disability, 283–4, 443
SAAP clients before/after support, 

334, 335, 339, 343, 346–7

boarding house (tertiary homeless) residents, 
319, 320, 321, 322, 324

body weight, 9–10, 142, 407

borrowings, see loans

boys see children; sex of population

Brain and Mind Research Institute, 204

brain injury, acquired, 212–14, 216, 239, 430–3

break-ins and attempted break-ins, 19

Brisbane, see capital cities

Building Ageing Research Capacity project, 135

buildings, disability standards for access to, 204

CACPs, see Community Aged Care Packages

Canberra, see capital cities; states and 
territories

cancer, 141, 225, 435, 436

burden of disease, 9

CAP, 286, 290, 292, 453

capital cities

air quality, 7–8, 407
safety, 19
Sydney, 36, 338
see also geographical location

capital funding by governments, 366, 373

capital gains tax, 311

caravan park residents, 324–5, 327

cardiovascular disease, 141

care and protection orders, 110–11, 112, 113

Indigenous children, 115, 116
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Carelink Centres, 159, 186, 424–5

Carer Allowance, 229, 230, 231, 232, 233, 420

expenditure on, 231: for aged care, 185, 186, 
187, 424–5

older carer recipients, 154, 420
policy developments, 151

Carer Payment, 229, 230, 231, 232, 233, 420

housing assistance clients, 452
older carers, 154, 420
policy developments, 151

Carer Resource Centres, 172

Carer Respite Centres, 172

carers, 248–51, 252, 364, 420

adoptions by, 80
CSTDA service users, 240–2, 252
EACH clients, 171
housekeeper tax offset, 374
older people as, 147–8, 252: income support, 

154, 420
parents of adult children, 208
policy developments, 151
see also child care; informal care; parents; 

respite care

cars, see motor vehicles

case-based funding, 209

case management, 168–70, 345–7

cash benefits, 377, 378

cash flow problems, see financial stress and 
hardship

cash to accrual accounting move, 365

casual child care workers, 386–7

CDEP, 34

CDMA network, 37

Census of Child Care Services, 84, 91, 386

Census of Population and Housing, 67, 382

2006, 209
homeless people, 126, 318–26

centre-based day care, HACC, 163–5

centre-based long day care, see long day care 
centres

Centrelink, 294, 352

disability job seeker referrals, 246
Family Tax Benefit (FBT) payments, 76

cerebral palsy, 224, 225, 435, 436

certification of residential aged care services, 
194–5

Chamberlain C & MacKenzie D, definition of 
homelessness, 319–28

charges, see affordability; fees and user 
contributions

charities, donations to, 50, 374

see also non-government community services 
organisations

child care, 82–101, 105, 210, 352, 416–17

workers, 99–101, 382–7, 417, 462–3: 
students, 389

see also informal child care; preschools

Child Care Benefit, 95, 96

Child Care Cash Rebate, 95

Child Care Support Broadband, 87

Child Care Support Program, 85, 87

Child Care Survey, 84, 89, 91, 93–5

Child Disability Assessment Tool, 230

child protection (abuse and neglect), 43, 44–5, 
105–17, 411–12, 418

child care for children at risk, 91, 93
minimum data set, 400
as predicator of youth offending, 118

children, 60–133, 352

at child care, 82–5, 89–93, 416: requiring 
additional, 94–5

in child protection system, 44–5, 107–17, 418
family assistance recipients, 77
infant mortality, 16–17, 408
leisure activities, 18–19
in low-income households, 29–30
in need of protection, 107–8
with SAAP clients, 44, 124–6, 341–2, 457–8: 

turnaway rate, 330
see also age of children; couple families; 

parents; youth

children and families, welfare services 
expenditure on, 369–70, 371, 372–3, 
377–9

children with disabilities, 215, 219–20, 433

aids and equipment, 228–9
Australian Hearing clients, 243
carers of, 208, 230, 232, 240–2, 249–51
child care, 91, 93
CSTDA service users, 240–2
education and training, 204, 205, 244–6, 

256–7, 259–62
household income and, 258

Children’s Services Data Working Group, 400

Children's Services National Minimum Data 
Set, 85, 210, 392, 398, 400

China, 66, 81–2

CHINS, 8, 321, 322

cholesterol, 144

'churning' (SAAP repeat rates), 335–6, 338, 
344
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cities, see capital cities; geographical location

civic engagement, 50–1, 258–9, 412

civic trust, 47–8

classifications, 381

disability, 202, 203, 205, 209–10, 254–62, 399
social expenditure (SOCX), 377–9

client fees, see fees and user contributions

co-residency, see living arrangements

COAG, 71, 134, 398

code division multiple access (CDMA) 
network, 37

cognition or emotion, see emotion or cognition

cohesion, 5–6, 40–51, 411–12

Commonwealth Carelink Centres, 159, 186, 
424–5

Commonwealth Carer Resource Centres, 172

Commonwealth Carer Respite Centres, 172

Commonwealth Child Care Advisory Council 
report, 87

Commonwealth Disability Strategy, 204, 205

Commonwealth expenditure, see expenditure

Commonwealth government, confidence in, 48

Commonwealth Inquiry into First Home 
Ownership, 274–5, 308

Commonwealth Rent Assistance (CRA), 287–9, 
294–6, 444–6

Commonwealth Rent Assistance recipients' 
income, 439, 441

Centrelink payments, 301, 452
paid in rent, 294–6, 446: older Australians, 

277, 441
value of assistance, 279, 280, 441

Commonwealth–State Housing Agreement 
(CSHA), 273–4, 286–93, 296–307, 444, 
447–54

AHURI research findings, 271
data development, 311–12, 395, 397–8, 399, 

402–3
home purchase assistance, 308–10
targeted assistance for people with 

disabilities, 247

Commonwealth State/Territory Disability 
Agreement (CSTDA), 206, 207–9, 235–42, 
251–4, 393

Commonwealth Task Force on Child 
Development, 60

communication, 36–8, 410

communication limitations, 248, 249, 255, 257

aids and equipment, 227–9
children, 219

older people, 156–8, 161, 162, 180, 181, 228
see also sensory/speech disability

community access services, 235–41, 252–3

community aged care, 154–72, 177–84, 189–92, 
421–5

expenditure on, 185, 186, 187, 424–5
policy development, 148, 149, 150
younger people using, 176

Community Aged Care Packages (CACPs), 
150, 167–70, 177–84, 421–5

Aged Care Assessment Program (ACAP) 
clients, 160–1

approval and allocation of places, 174, 
189–92

client service fees, 188
expenditure on, 185, 186, 187, 424–5
flexible aged care services, 177

Community and Disability Services Ministers' 
Conference, 114

Community and Disability Services Ministers' 
Council, 71, 393

Community Care Review, 402

community child care, 88–9, 416

affordability, 96, 98
workers, 101, 417

Community Development Employment 
Program (CDEP), 34

community engagement, 49–50, 258–9, 412

community housing tenants, 305, 306, 453
see also volunteers and voluntary/unpaid 

work

community housing, 271, 288–9, 302–7, 453–4

data developments, 311–12
expenditure on, 286
homeless allocations, 292–3
Indigenous, 12, 286, 289, 302, 304: 

satisfaction with, 307, 454
people with disabilities, 247, 284–5

Community Housing and Infrastructure Needs 
Survey, 8, 321, 322

Community Housing Program, 286

community nurses, 385–6, 387–8

community nursing, 163–6, 171

community palliative care, 137

Community Services Ministers’ Advisory 
Council (CSMAC), 393, 396

community services organisations, 
see non-government community services 
organisations

Community Services Survey, 392
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community services workforce, 
see employment in welfare services

community supervision of juvenile justice 
clients, 120–1, 122, 419

community support services, 235–41, 252–3

community/welfare organisation volunteers, 
146

companies, confidence in, 48

computer access, 37–8, 410

conceptual frameworks, 4–6, 202

concessions, 206, 234, 374–5

conferencing, 120

congenital conditions, 219

continence aids, 227, 231

see also personal care

Continence Aids Assistance Scheme, 231

co-residency, see living arrangements

costs of services, see affordability; expenditure; 
fees and user contributions

Council of Australian Governments, 71, 134, 
398

councils, see local government

counselling services, 383–4, 388–9, 463

CSHA home purchase assistance, 310
HACC clients, 164, 165
SAAP clients, 333, 342, 345, 456, 458, 460

country of birth, 66

see also overseas-born Australians

couple families/households, 41–2, 67–9, 282

child care, 95–8
CRA income units, 295, 445
employment, 71–2
financial stress, 31, 73–4
housing stress, 276
housing tenure, 11
non-resident parents, 70
public housing tenants, 11, 299–302, 448
SAAP clients, 125
SOMIH tenants, 299–302, 450
women escaping domestic violence from, 

458

CRA, see Commonwealth Rent Assistance

credit card repayments, 74, 75

crime and justice, 19–21, 46, 408

confidence in legal system, 48
homeless summary offences, 353
young people, 117–24, 419
see also prisoners; violence and abuse

Crime and Safety Survey, 19, 43

Crisis Accommodation Program, 286, 290, 292, 
453

see also housing and accommodation, SAAP 
services

CRS Australia, 243

CSHA, see Commonwealth–State Housing 
Agreement

CSMAC, 393

CSTDA, see Commonwealth State/Territory 
Disability Agreement

cultural approaches to homelessness, 322–4

culturally diverse backgrounds, people from, 
see Indigenous Australians; overseas-born 
Australians

Darwin, see capital cities

data environment, 2–3, 4–59, 395–405, 408–14

adoptions, 78
aged care, 136, 137, 168, 401–2
child protection, 107–8, 109–10, 115, 117, 400
children's services, 84–5, 88, 91
community services workforce, 382, 392–3
disability and disability services, 203, 209–

10, 235, 256
homelessness, 318–28: SAAP, 330, 336, 350–1, 

400–1
housing assistance, 311–12, 395, 397–8, 399, 

402–3
juvenile justice, 117–18, 119, 121, 398, 400
see also minimum data sets; time, trends over

data linkage, 403

day care, 163–5

see also family day care; long day care centres

Day Therapy Centre Program, 161 172, 186, 
424–5

de facto marriages, 41, 67

deafblind, 239

see also hearing disorders; vision disorders

deaths

aged care residents, 175
Double Orphan Pension, 76, 77
infant mortality, 16–17, 408
from injuries, 21–2, 408, 413–14
life expectancy, 14–16, 217, 407–8
older people, 141
palliative care, 137
survivors, welfare-related expenditure on, 

377–9

debt, 272–3

defence forces, confidence in, 48

definitions, see data environment
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deinstitutionalisation, 284

demand

child care services, 93–5
disability support services, 205
SAAP accommodation services, 330–1
see also need

Demand for Accommodation Collection, 330, 
336

dementia and Alzheimer's disease, 144, 145, 
224, 225, 435, 436

Aged Care Innovation Pool projects, 150
Extended Aged Care at Home places, 149
programs focussing on, 172

demography, see population

Department of Education Science and Training, 
388

Department of Employment and Workplace 
Relations (DEWR), 208–9, 246–7, 385, 386

Department of Family and Community 
Services (FaCS), 203, 208

child care data sources, 84, 91, 386
child care support programs, 85, 87

Department of Health and Ageing, 194, 402

Department of Veterans Affairs, see veterans

dependency, 210–11, 214–15, 217–18, 430–1

younger people in residential aged care, 177
see also carers

dependency of older people, 143–4, 211, 213, 
217–18, 430–1

community aged care clients, 156–8, 161–71, 
180, 181, 191

residential care clients, 176, 180, 181, 182, 191
see also aged care assessments

'dependent children', definition of, 62

depression, 225, 435, 436

detention, see prisoners

developmental delay, 239

see also intellectual/learning disability

diabetes, 144, 225, 435, 436

diet and nutrition, 8–10, 142, 143, 407

see also meals and meal preparation

disability and disability services, 302–69, 
426–38

child abuse and neglect and, 108
communication access, 37, 38
expected years of life lived with, 15–16, 

408
government expenditure on welfare 

services, 370, 372–3, 377–9

housing and accommodation, 235–41, 247–8, 
252–3, 283–5

nursing workers, 387–8, 389
public housing tenants, 283–5, 299–300, 443, 

449, 450
public transport access, 36, 205, 257, 410
Survey of Disability, Ageing and Carers 

definitions, 465–7
younger people in residential aged care 

services, 176–7, 208
see also carers; children with disabilities; 

Home and Community Care Program; 
older people with disabilities

disability and employment, 205, 206–7, 246–7, 
255–7, 261, 262

administrative responsibility, 208–9
CSTDA-funded services, 235–41, 252–3
Disability Support Pension recipients, 231
Indigenous Australians, 222, 223
VET students after training, 246
vocational rehabilitation, 243

Disability Discrimination Act 1992, 204, 205

Disability Employment Indicators, 246

Disability Pension (DVA), 229, 231, 232, 455

Disability Support Pension (DSP), 206, 229–34

housing assistance clients, 299–301, 452
job seekers, 209
SAAP clients, 337, 445

discrimination laws, 145, 204, 205

disposable income, 27–30, 409

child care costs as proportion of, 95–8
household debt as proportion of, 272–3

disposable income spent on housing costs, 
12–13, 275–6, 407

Commonwealth Rent Assistance (CRA) 
recipients, 294–6, 446: older Australians, 
277, 441

distress, psychological, 17–18, 408

district nurses, see community nurses

diversionary programs, 119

divorce, 42, 67

see also marriage and marital status

domestic activities, 39

assistance for people with disabilities, 
249, 257

domestic assistance, aged care needs, 156–7

ACAP clients, 161, 162
CACP recipients, 168–70
EACH clients, 171
HACC clients, 163–5
VHC clients, 166–7
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domestic violence, 43–4, 108, 355, 411

women escaping, 44, 329–30, 331–6, 340–4, 
455, 457–8

see also child protection

domiciliary nursing, see community nursing

donations to charities and non-profit 
organisations, 50, 374

Double Orphan Pension, 76, 77

Down Syndrome, 217

dressing, see personal care

drinking water, 8

driving causing death, 20, 21, 123

drug abuse, see substance abuse

dwellings (housing stock), 270

community housing, 289, 302–3, 453: 
satisfaction with, 307, 454

for crisis accommodation, 292–3, 453
modification for older people, 164, 165, 166
with no motor vehicles, 108
public housing, 271, 297–8, 442, 453
remote Indigenous, 356: changes to Census 

counting rules for, 320, 321–4
supply, 272
see also property maintenance and repairs

EACH, see Extended Aged Care at Home

ear diseases, see hearing disorders

early childhood development, 60–1, 352, 388

see also child care; preschools

early intervention, 345–7, 351, 352, 354

earnings, see income and income distribution

eating, 8–10, 142, 143, 407

see also meals and meal preparation

Economic Implications of an Ageing Australia, 134

economic resources and security, 27–32, 409–10

see also income and income distribution

education and training, 23–7, 101–5, 408–9

community housing tenants, 305, 306
community services workforce, 149, 388–9
community services workforce employed in, 

382–5, 462
dependent students, 62, 69
about homelessness, 353, 357
students with disability, 204, 205, 244–6, 

256–7, 259–62
see also preschools

educational attainment (qualifications), 24–5, 
409

child care workers, 100, 389, 417

Indigenous Australian with disability or 
long-term health condition, 222

Internet use, 38
people with disabilities, 259

electric wheelchairs/scooters, 227

electricity concessions, 375

electronic banking services, 204

emergency housing, 286, 290, 292, 453

see also housing and accommodation, 
SAAP services

emotion or cognition, 156–8, 249, 257

support services for single older men, 
337, 456

Employer Incentive Strategy, 247

employment, 32–5, 410

carers, 390, 392
child care related to, 85
community housing tenants, 305, 306
grandparents caring for children, 70
parents, 71–5, 415: non-resident, 69, 70
public housing tenants, 301–2
recreation and leisure time and, 39–40, 411
time spent at, 33, 39
transition from education, 101
travel to work, 36
work colleagues, 46
young people, 33, 104–5, 106, 417–18: 

homeless, 353
see also disability and employment; 

full-time/part-time employment; 
mature age workers; unemployment; 
volunteers and voluntary/unpaid work

employment in welfare services, 364, 380–93, 
462–3

child care workers, 99–101, 382–7, 417, 
462–3: students, 389

nurses, 385–6, 387–8: students, 149, 389
see also informal care

Employment Preparation, 145

England, 66

environment, 7–8

epilepsy, 225, 435, 436

equipment, 144, 226–9, 243

ethics, 203–4

Ethiopia, 81, 82

ethnicity, see Indigenous Australians; 
overseas-born Australians

exclusion from SAAP services, 337–8

exercise and physical activity, 18–19, 142, 
408
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expenditure, 362–79

aged care services, 184–9, 424–5
child care, 87
disability services, 235–6, 370, 372–3: 

income support payments, 229, 231
housing assistance, 286–7, 310–11, 444: 

value to households, 279–80
on injuries, 21
SAAP, 347–8, 351
see also affordability; fees

Extended Aged Care at Home (EACH), 
150, 171, 177–9

Aged Care Assessment Program (ACAP) 
clients, 160–1

approval and allocation of places, 174, 189–92
client service fees, 188
dementia-specific places, 149
expenditure on, 185, 186, 424–5
Indigenous clients, 182, 423
overseas-born clients, 180, 422

extended labour force underutilisation rate, 33

eye diseases, see vision disorders

facility-based care, see residential care services

FaCS, see Department of Family and 
Community Services

falls, deaths from, 21–2, 413–14

families, 40–6, 66–77, 282, 411–12

ABS definition and Indigenous concept, 323
SAAP agencies targeting, 330, 455
see also couple families; households; 

relatives/friends; single-parent families

families and children, welfare services 
expenditure on, 369–70, 371, 372–3, 377–9

family assistance, 75–7

Family Characteristics Survey, 67, 69, 70

family day care, 83, 88–9, 416

affordability, 97, 98
regulation of standards, 98–9
unmet demand, 94
use, 91, 92–3
workers, 100, 101, 386–7, 417

family formation and dissolution, 40–2, 66–71, 
411

child abuse and neglect substantiations, 108
see also domestic violence

family functioning, 42–5, 411–12

see also child protection; marriage and 
marital status

family group homes, 112, 113, 114

Family Homelessness Prevention Pilots, 352

Family Tax Benefit, 71, 75–7, 452

family violence, see domestic violence

federal government, confidence in, 48

fees and user contributions (household 
expenditure on welfare services), 367, 368, 
375–7

aged care services, 148, 149, 187–9
child care, 95–8

females, see sex of population; women

fertility rates, 1–2, 62–3

Fiji, 81, 82

financial assistance, 337, 456

financial management, 305, 306, 453

financial stress and hardship, 31, 73–5, 258, 409

First Home Owner Grant (FHOG), 279, 308, 441

first home owners, 274–5, 308–10, 441

see also housing affordability

first marriage, median age at, 67

flexible aged care services, 177, 186, 424–5

food and diet, 8–10, 142, 143, 407

see also meals and meal preparation

Forgotten Australians report, 115

formal child care, see child care

foster care, 112, 113–14

frail older people, 172

fringe benefits tax, 374

fruit and vegetables, consumption of, 8–9, 142, 
143, 407

full-time/part-time employment, 33, 410

carers, 390, 392
child care use, 90
community services workforce, 382–3, 386–7, 

462–3
Indigenous Australians, 35, 222, 223
non-resident parents, 69, 70
recreation and leisure time, 39–40
school leavers, 101
studying and, 101, 104, 105, 417
working mothers, 72–3, 415
young people, 104–5, 106, 418

Functioning and Related Health Outcomes 
Module, 209

funding see expenditure

gaols, see prisoners

gender, see sex of population

General Social Survey, 19, 20, 146, 389

financial stress and hardship, 31, 73–4
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general support/advocacy services, SAAP, 333, 
345, 456, 458, 460

geographical location

aged care services177
children, 64–5, 91
community housing tenants' satisfaction 

with, 307, 454
community workforce shortages, 385
CRA units paying more than 30% of income 

in rent, 294–6, 446
homeless people, 220–5
households with computers and Internet 

access, 37–8, 410
housing, 271, 280
Indigenous Australians, 10, 220–3, 320, 

321–4: SOMIH tenants, 450
people with disabilities, 91, 205, 220–3
public housing tenants, 448
young people, 64–5
see also capital cities; states and territories

Gini coefficient, 29

girls, see children; sex of population

'Giving Australia' project, 50

goods and services tax (GST), 272

government, confidence in, 48

government expenditure, see expenditure

government pensions, see income support

government schools, 245, 246

Grandparent Child Care Benefit, 96

grandparents, 69–71, 82, 89

gross domestic product (GDP), welfare 
expenditure as proportion of, 364–5, 378–9

gross income, see income and income 
distribution

group homes/households, 282

child out-of-home care, 112, 113, 114
housing tenure, 11
people with disabilities in, 237
public housing tenants, 11, 299–302, 448
SOMIH tenants, 299–302, 450

Growing up in Australia, the Longitudinal 
Study of Australia's Children, 84

GST, 272

HACC Program see Home and Community 
Care Program

Hague Convention on the Protection of 
Children and Cooperation in Respect of 
Intercountry Adoptions, 81

Halls Creek, 356

handicap, see disability and disability services

hardship, see financial stress and hardship

head (acquired brain) injury, 212–14, 216, 239, 
430–3

health, 7–10, 14–19, 407–8

child care for sick children, 94, 95
community services workforce employed in, 

382–5, 462
data developments, 399
housing tenure groups, 283, 305, 306, 453
older people, 134–5, 139–45: care needs, 

156–8, 161, 162
people with disabilities, 244, 249, 255, 257
SAAP services, 333, 456, 458, 460
young people in detention, 118
see also long-term health conditions

healthy living, 5–22

hearing disorders, 224, 225, 435, 436

aids and equipment, 228
Australian Hearing clients, 243
CSTDA service users, 239
older people, 144, 145
teletypewriter-equipped payphones, 37
VET students, 246
see also sensory/speech disability

heart diseases, 144, 145, 225, 435, 436

heating, 74, 75

high blood pressure (hypertension), 144, 145, 
225, 435, 436

high cholesterol, 144

high income, see income and income 
distribution

High Needs pilots, 150

higher education, 23, 25, 101, 246

community service workforce students, 
149, 388–9

HILDA survey, 31–2, 84, 90

Hobart, see capital cities

hobbies, see recreation and leisure

Hogan review, 148, 149

home access to Internet, 38, 410

HOME Advice Program, 352

Home and Community Care Data Reform 
Working Group, 402

Home and Community Care Officials, 395–6

Home and Community Care (HACC) Program, 
163–6, 177–9, 189, 422

aged care assessments, 160–1, 163, 164
client service fees, 187
data developments, 137, 163, 402
expenditure on, 185, 186, 187, 424–5
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Home and Community Care (HACC) Program, 
(continued)

Indigenous clients, 182–4, 423
National Service Standards Instrument, 193
overseas-born clients, 180, 183, 422
policy developments, 150

home-based care/support

children in out-of-home care, 112, 113–14
respite care, 162, 166–7
see also community aged care; family day 

care; informal care

home heating, 74, 75

home loans, 273, 310

home maintenance, see property maintenance 
and repairs

home modifications, 164, 165, 166

home owners/purchasers, 11–13

age of reference person, 276, 280, 281, 440
borrowing, 273
first home owners, 274–5, 308–10, 441
government assistance, 308–11
health, 283
people with disabilities, 283–4, 443
SAAP clients, 335, 339, 343, 346–7

home owners/purchasers' income, 272, 439

spent on housing costs, 12–13, 275–6
value of government assistance, 279–80, 441

homelessness, 318–61, 400–1, 407, 455–61

families with children, 124–6
people unable to count on families and 

friends, 46
people with disabilities, 248, 337, 455
prior to moving into community housing, 

304
prior to moving into public housing, 291
social housing allocations, 291–2
see also Support Accommodation Assistance 

Program

Hong Kong, 66, 82

hospitals, 150

Aged Care Assessment Program (ACAP) 
clients, 160

aged residential care discharges to, 175

hostels, see residential care services

hours of child care, 90, 96, 98

hours worked, see working hours

household income and income distribution, 
27–30, 409

by age of reference person, 276, 277, 439
computer and Internet access by income 

quintiles, 37–8, 410

housing tenure by income quintiles, 272, 439
when person with disability member, 258
see also disposable income

Household Income and Labour Dynamics in 
Australia (HILDA) survey, 31–2, 84, 90

Household Organisational Management 
Expenses (HOME) Advice Program, 352

households, 11, 27–32, 282, 409–10

carers living in, 390, 391, 392
computer and Internet access, 37–8, 410
debt, 272–3
housing assistance clients, 288–90, 299–302, 

448–51
without car, 36
see also dwellings; fees

households, people with disabilities living in, 
216, 249, 257–9, 283–6, 449, 450

age of onset of main disabling condition, 
216, 432

community, social and civic life, 258–9
housing tenure groups, 432, 449, 450
type of assistance received, 249, 257–8

housekeeper tax offset, 374

housework, see domestic activities

housing affordability, 12–13, 270–80, 357, 407

Commonwealth Rent Assistance impacts, 
294–6, 446: older Australians, 277, 441

housing and accommodation, 10–14, 270–361, 
407, 439–61

data development, 311–12, 395, 397–8, 399, 
402–3

frail older people, 172
people with disabilities, 235–41, 247–8, 

252–3, 283–5
see also Commonwealth–State Housing 

Agreement; dwellings; homelessness; 
living arrangements; residential care 
services

housing and accommodation, SAAP services, 
332–4

single older men clients, 337, 456
women escaping domestic violence, 341–2, 

458
young people, 344, 460

housing finance, 273, 310

see also home owners/purchasers

Housing Industry Association, 275

Housing Ministers’ Advisory Council, 397

housing research, 271–2, 275–6, 278–9, 280–1, 
286, 304

housing stock, see dwellings
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housing stress, 271, 275–6

housing tenure, see home owners/purchasers; 
renters

human resources, see employment in welfare 
services

human rights, 203–4

Human Rights and Equal Opportunity 
Commission (HREOC), 203, 204, 207

Hunter region, 355

husbands, see marriage and marital status

hypertension, 144, 145, 225, 435, 436

ICF, 202, 203, 205, 209–10, 254–62, 399

immigrants, interstate, 85, 86, 415

immigrants, overseas, see overseas-born 
Australians

imprisonment, see prisoners

imputed rent, 311

in-service training, child workers, 100, 417

income and income distribution, 27–32, 409–10

child abuse and neglect, 108
community service workers, 384–5
Disability Support Pension recipients, 231
disability supported wage/wage subsidies, 

247
families, 73–7
Indigenous Australian with disabilities, 

222
public housing authorities, 271
public housing tenants, 299–300
SAAP clients, 337, 445
safety perceptions and, 19
see also household income and income 

distribution; socioeconomic disadvantage

income support

Australian Hearing clients, 243
carers, 390, 392
community housing tenants, 303
concessions, 206, 234, 374–5
family assistance payments, 75–7
housing assistance clients, 299–301, 452
older people, 145, 149, 151–4
people with disabilities, 206, 229–34
SAAP clients, 337, 445
see also Age Pension; Carer Allowance; Carer 

Payment; Disability Support Pension; 
Parenting Payment

income units, 275

CRA recipients, 288–9, 294, 295, 445–6
housing stress, 276

income tests, 76, 96, 153, 188, 230

incontinence, 227, 231

see also personal care

Independent Living Units, 303n

independent out-of-home care children, 112, 
114

India, 66, 81, 82

indicators of welfare, 4–59, 408–14

Indigenous Australians, 38, 66, 474

age 50 and over, 139
aged care services, 177, 182–4, 423
child care, 91, 93
child protection and out-of-home care, 44–5, 

108, 114–17, 418
children, 65, 71, 82: infant mortality, 16–17, 

408
with disability or long-term health 

condition, 205, 220–3, 239: SOMIH 
tenants, 450

education and training, 24, 25–6, 27, 103, 222, 
409

employment, 34–5, 222, 223: health workers, 
382–3, 463

injury deaths, 21
life expectancy, 15, 407
mental health, 17
prisoners, 47, 412: juveniles, 121, 122, 149
victims of physical or threatened violence, 

20
voluntary work, 50
water, 8
young people, 64, 65, 121, 122, 398, 419

Indigenous Australians and homelessness, 320, 
321–4, 353, 355, 356, 357

SAAP clients, 331–2, 341–4, 457–8
women, 327: escaping domestic violence, 

341–4, 457–8

Indigenous housing and accommodation, 12, 
289, 356

community, 12, 286, 289, 302, 304: 
satisfaction with, 307, 454

data developments, 311–12, 395, 397–8, 402
expenditure, 286
homeless allocations, 292
public, 12, 286, 289, 402, 448
see also state owned and managed 

Indigenous housing

indirect government funding, 234, 308, 373–5

see also taxation

individualised CSTDA funding, 239–40

Indonesia, 66

Industry Commission, see Productivity 
Commission
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industry sectors

community services occupation groups, 
382–5, 462

people with disabilities in, 262

infants, see children

informal care/carers, 248–51, 252, 363–4, 390–2

CSTDA service users, 240–2
fees charged by, 376–7
for older people, 154, 157–8

informal child care, 83, 89–90, 416

fees charged, 376
grandparents, 69–91, 82, 89, 96

information about adoptions, 80

injuries, 21–2, 408, 413–14

brain, 212–14, 216, 239, 430–3
workers compensation, 234

inner regional areas, see geographical location

Innovative Care Rehabilitation Services pilots, 
150

Inquiry into First Home Ownership, 274–5

in-service training, child workers, 100, 417

institutional care, see residential care services

institutions, confidence in, 47–8

insurance, 204, 234

intellectual/learning disability, 205, 212–15, 
257, 430–3

age at onset, 216, 217, 432
child abuse and neglect and, 108
children, 219, 433
CSTDA service users, 239
health screening, 244
life expectancy, 217
older people, 213, 216, 217–18, 430–1
VET students, 246

Intensive Support, 247

intentional self-harm (suicide), 21–2, 46, 413–14

intercountry adoptions, 79, 81–2

interest rate assistance, 310

Intergenerational Report, 134

Intermittent Care Service pilots, 150

International Classification of Functioning, 
Disability and Health (ICF), 202, 203, 205, 
209–10, 254–62, 399

international comparisons, see Organisation for 
Economic Cooperation and Development 
countries

international convention on rights of people 
with disabilities, 203

international social expenditure (SOCX) 
classifications, 377–9

International Violence Against Women Survey, 
43

Internet access, 37–8, 410

interpersonal interactions and relationships, 
255, 257

interstate migrants, 85, 86, 415

investigations of child abuse and neglect, 
108–10, 111

Investing in Aged Care: More Place, Better 
Care, 149

investor housing, 273

Iraq, 66

iterative homelessness, 326–8, 334–47

'itinerants', Northern Territory, 357

jails, see prisoners

Job Network, 209, 246–7

Job Placement and Employment Training 
(JPET), 354

Job Placements program, 247

job search training, 247

Job Seeker Account, 247

jobs, see employment

Jobs, Education and Training (JET) child care 
services, 86

justice, see crime and justice

Juvenile Justice Data Working Group, 400

Juvenile Justice National Minimum Data Set, 
121, 398, 400

juveniles, see youth

kidnapping/abduction, 123

kin, see families; relatives/friends

kindergartens, see preschools

knowledge, see education and training

Knowledgebase, 396

‘known’ child adoptions, 78, 79, 80–1

Koolbardi Aboriginal Corporation, 356

Korea, 66, 81, 82

labour, see employment

labour force shortages, 385–6

Labour Force Survey, 382

land rate concessions, 375

land tax, 374

law enforcement, see crime and justice

learning disability, see intellectual/learning 
disability

leave entitlements, employees without, 33
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legal services for homeless people, 353

legal system, see crime and justice

leisure, see recreation and leisure

life expectancy, 14–16, 407–8

disability and, 217

linen services, 164, 165, 166, 169–70

linguistic diversity, see overseas-born 
Australians

linkage of data, 403

literacy and numeracy, 25–7, 102–3, 409

living arrangements

EACH client carers, 171
homeless people, 318–25
older people, 148
young people living at home, 69
see also aged care assessment; households; 

residential care services

living arrangements of SAAP clients, before/
after assessing services, 334–5

single older men, 339, 340
women escaping domestic violence, 341–3, 

458
young people, 344, 345, 346–7

Living Choices, 61

living rent free, see rent-free living

loans

housing, 273, 310
rental bonds, 296–7
see also home owners/purchases

local government, 368, 369, 373

council rate concessions, 375

local placement adoptions, 78, 79–80

location, see geographical location

lone parents, see single-parent families

lone-person households, see single people

long day care centres, 83, 88–9, 385, 416

affordability, 96–7, 98
regulation of standards, 98–9, 100
unmet demand, 94
use, 91, 92–3
workers, 100, 101, 386–7, 417

long-term caravan park residents, 324–5, 327

long-term health conditions, 144–5, 223–6, 
426–9, 434–6

Survey of Disability, Ageing and Carers 
definition, 467

VET students, 246

long-term unemployment, 32–3

low income, see income and income 
distribution

MACHA, 293

MacKenzie D & Chamberlain C, definition of 
homelessness, 319–28

main disabling condition, see intellectual/
learning disability; physical/diverse 
disability; psychiatric disability; sensory/
speech disability

Malaysia, 66

males, see men; sex of population

marginal housing, 324–5, 334–5, 338–9, 342–3

young people, 344, 345, 346–7
marriage and marital status, 41, 42, 66–7, 411

partners as carers, 148, 249–50, 251
see also couple families; family functioning

Maternity Allowance, 75, 77

Maternity Immunisation Allowance, 76, 77

Maternity Payment, 75, 76

mature age worker tax offset, 145

mature age workers, 134, 145–6

grandparents caring for children, 70
incentives, 145, 152, 153

meals and meal preparation, 249, 257

aids and equipment, 227–8
SAAP services for single older men, 337, 456

meals and meal preparation, aged care 
assistance needs, 156–8

ACAP clients, 161, 162
CACP recipients, 168–70
HACC clients, 163–6

medical aids, 226–9

medical care, see health

Medicare, 149

Melbourne, see capital cities

membership of civic organisations, 50–1, 412

men

domestic violence against, 43
homeless, 353: SAAP clients, 329–30, 331–40, 

455–6
see also sex of population

mental health and disorders, 204, 205, 326–8, 
355

child abuse and neglect and, 108
employment of people with, 207
older people, 144, 145: SAAP clients, 338
psychological distress, 17–18, 408
see also intellectual/learning disability; 

psychiatric disability; substance abuse
Mental Health Council of Australia, 204, 207

metadata, 396

METeOR, 396
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migraine, 225, 435, 436

migrants, interstate, 85, 86, 415

migrants, overseas, see overseas-born 
Australians

military forces, confidence in, 48

minimum data sets

aged care services, 137, 159, 163, 402
child protection, 400
children's services, 85, 210, 392, 398, 400
CSTDA, 235, 254, 393
juvenile justice, 121, 398, 400

Ministerial Council on Education, 
Employment, Training and Youth Affairs, 
61

Mission Australia, 353, 355

mobile/cordless phones, 226, 227

mobile phones, 36–7, 410

mobility, 248, 249, 255, 257

aids and equipment, 227–9
older people, 156–8, 161, 162, 180, 181, 228–9
see also relocation; transport

Mobility Allowance, 230, 231, 232

mortality, see deaths

mortgage relief, 310

mortgages, see home owners/purchasers

mothers/stepmothers, 105

family assistance payments, 75
single, 68, 71–2, 79, 90
working, 71–3, 415
young people witnessing domestic violence 

against, 43
see also births

motor vehicles, 35–6, 410

driving causing death, 20, 21, 123
dwellings with none, 108
theft, 19, 119, 120, 419

movement activities, see mobility

Multi Agency Community Housing 
Association, 293

multifunctional child care services, 91, 93

multiple households, 299–302, 448

Multi-purpose Services, 177, 186, 424–5

multivariate analyses, 226

municipal government, see local government

National Aboriginal and Torres Strait Islander 
Aged Care Strategy, 177

National Aboriginal and Torres Strait Islander 
Health Survey, 17

National Aboriginal and Torres Strait Islander 
Social Survey, 220

National Advisory Council on Disability and 
Carer Issues, 207

National Aged Care Workforce Census and 
Survey, 393

National Aged Care Workforce Strategy, 149

National Agenda for Early Childhood, 60, 352

National Centre for Social and Economic 
Modelling, 275–6

National Child Protection and Support 
Services, 117

National Child Protection data Collection, 400

National Childcare Accreditation Council, 99

National Community Services Data Committee 
(NCSDC), 396, 400

National Community Services Data Dictionary, 
399

National Community Services Information 
Agreement (NCSIA), 395–7

National Community Services Information 
Development Plan, 396

National Community Services Information 
Management Group (NCSIMG), 121, 
396, 400

National Community Services Information 
Strategic Plan, 396–71

National Crime and Safety Survey, 19, 43

National Data Dictionaries, 396, 399

National Disability Administrators, 208, 395–6

National Disability Advisory Council, 207

National Environment Protection Measures, 7

National Family Carers Voice, 207

National Health and Medical Research 
Council, 8, 9, 135

National Health Data Dictionary, 399

National Health Survey, 9, 10

National Homelessness Strategy, 352, 353

National Housing Alliance, 275

National Housing Assistance Data Dictionary, 
399

National Housing Data Agreement (NHDA), 
311, 395, 397–8

National Housing Data Agreement 
Management Group, 311, 397, 402

National Housing Data Development 
Committee, 399

National Indigenous Housing Information 
Implementation Committee, 311, 397

national information infrastructure, 395–9

National Minimum Data Sets, see minimum 
data sets
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National Physical Activity Survey, 18

National Plan for Foster Children, Young 
People and their Carers 2004–06, 114

National Reporting Framework for Indigenous 
Housing, 398

National Research Priorities, 134–5

National Respite for Carers Program, 150, 172

Aged Care Assessment Program (ACAP) 
clients, 161

expenditure on, 185, 186, 187, 424–5
Minimum Data Set, 137

National Service Standards Instrument, 193

National Social Housing Survey (NSHS), 288, 
304

National Summit on Housing Affordability, 275

NATSEM, 275–6

Natural Resource Management Ministerial 
Council, 8

need

aged care assistance, 156–8
child care and preschool services, 85
disability services, 252–3, 255–7
housing, 285–6
see also demand

neglect of children, see child protection

neighbours, 46

net worth of households, 31–2, 410

New South Wales, 118, 159, 204–5

homelessness programs, 337–8, 353, 354–5
see also states and territories

New South Wales Community Services 
Commission, 337

New South Wales Office for Community 
Housing, 355

A New Strategy for Community Care – The Way 
Forward, 150

New Zealand, 66

Newman, 356

Newstart Allowance, 206, 301, 452, 455

Newstart Allowance (incapacitated), 231, 232

NHS, 352, 353

non-English speaking backgrounds, see
overseas-born Australians

non-government community services 
organisations (NGCSOs), 363, 365, 367, 
368

donations to, 50, 374
funding from own sources, 375–6
see also community aged care; community 

child care

non-government schools, 245, 246

non-resident parents, 69, 70

Northern Territory, 357

see also states and territories

not in the labour force, see employment

notifications of child abuse and neglect, 108–10, 
111

NSSI, 193

numeracy and literacy, 25–7, 102–3, 409

nurses, 385–6, 387–8

training, 149, 389

nursing, 163–6, 171

nursing homes see residential aged care

nutrition and diet, 8–10, 142, 143, 407

see also meals and meal preparation

obesity, 9–10, 142, 407

occasional care services, 83, 88–9, 98, 416

unmet demand, 94
use, 92–3
workers, 100, 101, 417

occupational health and safety, 234

occupations, people with disabilities employed 
in, 262

see also employment in welfare services

offences and offenders, see crime and justice

Office for an Ageing Australia, 135

Office of Hearing Services, 243

office holders in civic organisations, 51

older people, 2, 134–201, 420–5

community housing, 290
government expenditure on welfare 

services, 370, 371, 372, 377–9
grandparents, 69–71, 82, 89, 96
housing tenure, 276–8, 281–2, 355, 439–41
Independent Living Units, 303n
life expectancy at age 65, 14–15, 408
SAAP clients, 329–30, 331–40, 455–6
single homeless women, 330, 337, 455
see also age; Age Pension; aged care; mature 

age workers; single homeless men

older people with disabilities, 143–5, 150, 211, 
213, 215–18, 426–31

aids and equipment, 228–9
Australian Hearing clients, 243
CSTDA service users, 238, 241, 242
long-term health conditions with, 144–5, 

224–5, 434–6
see also dependency of older people

one-parent families, see single-parent families
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one-person households, see single people

open employment services, 208–9, 237

Organisation for Economic Co-operation and 
Development (OECD) countries, 270

expenditure on welfare services, 378–9
household debt, 272
income inequality, 29, 30
infant mortality, 16
literacy and numeracy, 102–3
obesity rates, 10

organisational membership, 50–1, 412

osteoporosis, 225, 435, 436

outcomes, 2–3

aged care services, 189–94, 195
child care services, 93–101
disability services, 251–62

outdoor activities and sport, time spent on, 39

outer regional areas, see geographical location

out-of-home care for children, 107, 111–14

Indigenous, 108, 115, 116–17, 418

outside (before/after) school hours care, 83, 
88–9, 416

regulation of standards, 98–9
unmet demand, 94
use, 91, 92–3
workers, 100, 101, 386–7, 417

overseas adoptions, 79, 81–2

overseas-born Australians, 65–6

adopted children, 81–2
age 65 and over, 137–9
aged care service clients, 180–2, 183, 422
child care, 91, 93
with disability, 205
Internet use, 38
reading, writing and numeracy benchmarks 

(Years 3, 5 & 7), 25
SAAP clients, 332
young people, 354

overweight and obesity, 9–10, 142, 407

ownership

child care services, 88–9, 416
mobile phones, 36
see also private-for-profit services

ozone concentrations in air, 7–8, 407

paid employment, see employment

palliative care, 137

paperwork assistance, 156–8, 249, 257

paralysis, 144, 224, 225, 435, 436

parenting, 60–2

Parenting Payment, 76, 77

child care costs for sale parents, 95, 97–8
housing assistance client recipients, 301, 452

parents, 41–2, 67–73

of abused or neglected children, 107–8
carers of people with disabilities, 208, 230, 

232, 240–2, 249–51
with disability, child care for, 91, 93
non-resident, 69, 70
see also couple families; mothers/

stepmothers; single-parent families/
households

Parkinson's disease, 144, 224, 225, 435, 436

parliamentary inquiries, 115, 208, 244

participation

aged care assistance, 161, 162
in education, 23–5, 104, 256–7, 259–62, 

408–9
people with disabilities, 254–62
in physical activity, 18–19, 39, 408
in recreational and leisure activities, 38–40, 

411
volunteering, 49–50, 258, 389–90, 412

participation in employment, 32–5, 410

carers, 392
people with disability, 261, 262
young people, 104–5, 106, 418

particles in air, 7–8, 407

partners, see marriage and marital status

part-time employment, see full-time/part-time 
employment

part-time/full-time study, 101, 104, 105, 417

pay, see income and income distribution

payphones, 37

payroll tax, 374

Pension Bonus Scheme, 152, 153

pensions (superannuation), 32, 145, 204, 378

see also income support

People's Republic of China, 66, 81–2

per person expenditure, 366, 367

performance indicators, 1–2, 4–59, 408–14

CSTDA, 208
see also outcomes

permanent caravan park residents, 324–5, 327

‘person-centred’ perspective, 2, 403

personal care (self-care), 248, 249, 257

aids and equipment, 227–9
single older men, 337, 456
time spent on, 39
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personal care, aged care assistance needs, 156–8

ACAP clients, 161, 162
CACP recipients, 168–70, 180, 181
EACH clients, 171
HACC clients, 163–6
permanent aged care residents, 180, 181
VHC clients, 167

personal crime victims, 19–21, 121–4, 125

personal injuries, see injuries

Personal Safety Survey, 43

Perth, see capital cities

philanthropy, 50, 374

Philippines, 66

phones, 36–7, 226, 227, 410

physical abuse, see violence and abuse

physical activity, 18–19, 39, 142, 408

physical/diverse disability, 205, 212–15, 430–3

age at onset, 216, 432
child abuse and neglect and, 108
CRS Australia clients, 243
CSTDA service users, 239
VET students, 246

PISA, 102–3

placement adoptions, 78–80, 81–2

PM concentrations in air, 7–8, 407

poisoning, deaths from, 21–2, 413–14

police, 119

confidence in, 48

policy developments

ageing and aged care, 134–5, 145–6, 148–51
children, youth and families, 60–2, 69, 71, 

85–8, 95–6
disability and disability services, 203–10
homelessness, 320–1
housing affordability, 270–1, 273–5, 278–9

pollution, 7–8, 407

population, 1–2, 281, 442, 474–5

age 65 and over, 136–9
code division multiple access (CDMA) 

network coverage, 37
disability in, 210–29
projected growth, 282
under 24 years of age, 62–6
see also age; ageing; sex of population

population census, see Census of Population 
and Housing

potable water, 8

poverty gaps, 30

see also income and income distribution

premature ageing, 336

premises, disability standards for access to, 204

preschools, 83, 87–8

data sources, 84, 91
need for, 85
teachers, 382, 382–4, 388–9, 463
unmet demand, 94
use, 93
see also child care

prisoners, 108

imprisonment rates, 47, 412
juveniles, 120–1, 122, 419

private-for-profit child care services, 88–9, 416

affordability, 96, 98
workers, 101, 417

private rental market, 272, 291, 304

community housing dwellings head-leased 
from, 303

private renters, 11–12, 271–2, 280, 293–7

age of reference person, 276–8, 282, 355, 
439–41

before/after SAAP support, 334, 335, 339, 
343, 346–7

data developments, 311–12
health, 283
income, 272, 276, 439
income spent on housing costs, 12–13, 275–6, 

278, 441
people with disability, 284, 443
rent assistance (CSHA), 288–9, 296–7
see also Commonwealth Rent Assistance

productivity and population ageing, 134–5, 
139–40, 145–8

Productivity (Industry) Commission, 2, 134, 
204, 234

Inquiry into First Home Ownership, 274–5, 
308

profound or severe core activity limitation, 
see dependency

Programme for International Student 
Assessment (PISA), 102–3

property crime, 19–21, 119, 120, 419

property maintenance and repairs, 249, 255, 257

community housing tenants' satisfaction 
with, 307, 454

property maintenance and repairs, aged care 
assistance, 156–7

ACAP clients, 161, 162
CACP recipients, 169–70
EACH clients, 171
HACC clients, 164–5
VHC clients, 166–7
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prose literacy, 26–7, 409

psychiatric disability, 212–15, 430–3

age at onset, 216, 432
child abuse and neglect and, 108
CRS Australia clients, 243
CSTDA service users, 239
older people with, 213, 216, 218, 430–1

psychological distress, 17–18, 408

public housing stock, 271, 297–8, 442

public institutions, confidence in, 47–8

public renters, 11–13, 291–302, 355, 402–3, 
447–53

age of reference person, 276, 277, 278, 281, 
439–40

benefits identified by, 288
child abuse and neglect, 108
CSHA funding, 286
data developments, 311–12
health, 283
reasons for moving in, 291
see also community housing

public renters' income, 272, 276, 439

spent on housing costs, 12–13, 276
value of assistance, 279, 280, 441

public transport, 36, 205, 257, 375, 410

qualifications see educational attainment

quality, see standards

Quality Improvement and Accreditation 
System (QIAS), 99

quality of life, 305

Queensland, 159, 244, 290, 353, 355–6

see also states and territories

Queensland Criminal Justice Commission, 121

reading, 25–7, 102–3, 409

time spent on, 39

reasons

CACP separations, 170
for caring, 248
child care difficulties/non-usage, 94–5
moving into public housing, 291
public housing tenant unemployment, 301, 

453
residential aged care separations, 175
school-aged people with disability not 

attending school, 260
travelling to work by car, 36
women seeking SAAP services, 341, 457

Reconnect, 354

recreation and leisure, 18–19, 38–40, 411

people with disabilities, 258–9
sport/recreation/hobby-related organisation 

volunteers, 146

recurrent expenditure, 365, 366, 368–73

aged care, 185–7, 424–5
SAAP, 347–8

regional areas, see geographical location

registered marriages, 41, 42, 66–7

rehabilitation services, 243

CACP recipients, 169–70

relatives/friends, 45–6

Aboriginal Child Placement Principle, 82, 
116–17, 418

adoptions by, 78, 80–1
carers of people with disabilities, 240–2, 

248–51, 252
financial help sought from, 73, 74
homeless people staying with, 319, 320, 321, 

322
kinship carers, 69–71, 96
older people caring for, 148
out-of-home care provided by, 112, 113–14
see also grandparents

religious organisation volunteers, 146

relocation, 85, 86, 415

expenses, 296–7

remote areas, see geographical location

rent, imputed, 311

rent-free living, 283–4, 443

before/after SAAP support, 334, 335, 339, 
343, 345, 346–7

rent rebates, 298, 449, 451

renters, 11–13, 286–307

safety, feelings of, 19
see also community housing; private renters; 

public renters

repairs, see property maintenance and repairs

Republic of Korea, 66, 81, 82

Research Priorities, National, 134–5

Resident Classification Scale, 148

residential aged care, 173–86, 189–92, 277, 393, 
421–5, 440

assessments for, 160, 173
expenditure on, 185–6, 424–5
fees and accommodation bonds, 148, 188–9
policy developments, 134, 148, 149
standards and quality of care, 193–5, 196
younger people with disabilities in, 176–7, 

208
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residential care services

children in out-of-home care, 112, 113, 114
people with disabilities, 176–7, 208, 237
before/after SAAP support, 335, 339, 343, 

346–7

residential respite care, 172, 175–6, 177–9

Aged Care Assessment Program (ACAP) 
recommendations, 162

Australian Government daily subsidy rates, 
173

expenditure on, 186, 424–5
Indigenous clients, 184, 423
overseas-born clients, 183, 422

resources, 362–94, 462–3

see also employment; expenditure; income 
and income distribution

respite care, 251, 252

aged care assistance, 161–2, 164–5, 166–7, 
169–70, 171–2

CSTDA-funded services, 235–41, 252–3
Minimum Data Set, 137
older parents caring for sons or daughters, 

208
see also National Respite for Carers Program; 

residential respite care

restorative justice programs, 120

retention rates at school, 24, 103–4, 409

retirement savings (superannuation), 32, 145, 
204, 378

see also Age Pension

Review of Pricing Arrangements in Residential 
Aged Care, 148, 149

Review of Settlement Services for Migrants and 
Humanitarian Entrants, 354

risks and risk behaviours

childhood and youth, 105–6
older people, 141–3

robbery and theft, 19–21, 123

offenders, 119, 120, 419

Robinson C, 326–8, 340–1

rural Australia, see geographical location

SAAP, see Supported Accommodation 
Assistance Program

safety, 19–22, 408

see also domestic violence; injuries

salaries, see income and income distribution

sales tax, 374

salt, people adding to food, 142, 143

schizophrenia, 144, 224, 225, 435, 436

schooling, see education and training

science literacy, 102–3

self-care, see personal care

self-harm (suicide), 21–2, 46, 413–14

Senate inquiries, 115, 208, 244

Senior Australians' Tax Offset, 152, 153

sensory/speech disability, 212–14, 430–3

age at onset, 216, 432
teletypewriter-equipped payphones, 37
see also communication restriction; hearing 

disorders; speech disorders; vision 
disorders

separations from CACP, 170, 421

service fees, see fees and user contributions

Service Pension, see veterans

sex of older people, 136, 138

aged care clients, 177–9, 182–4, 190, 192, 422, 
423

carers, 147–8, 154, 420
health, 141–3
Indigenous Australians, 139, 183–4, 423
overseas-born Australians, 138, 182, 422
pensioners, 151, 152
with profound or severe core activity 

limitation, 144
volunteers, 146

sex of population, 474–5

care recipients of carers receiving Carer 
Allowance, 420

carers, 390: older people, 147–8, 154, 420
deaths from injuries, 21–2, 408, 413–14
donators to charities and non-profit 

organisations, 50
education and training, 24, 25–7, 103–4, 

388–9, 409
fruit and vegetable consumption, 9, 142, 143
Internet accessed at home, 38
life expectancy, 14–16
marital status, 42, 67
motor vehicle access, 35
non-resident parents, 69
obesity rates, 10, 142, 407
physical activity rates, 18, 142
prisoners, 47
psychological distress, 17–18, 408
public housing tenants, 448
SAAP clients, 125, 337, 341, 344–7, 459–60
safety, feelings of, 19
single parents, 68, 71–2
social and support networks, 45–6
SOMIH tenants, 450
time use, 39–40, 411
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sex of population, (continued)

trust, 47
victims of crime, 20–1, 123–4, 125, 408
volunteers, 49–50
see also men; women

sex of population and employment, 32–4

community services workforce, 382–3, 462–3: 
students, 388–9

Indigenous Australians, 222, 223
parents, 71–3
people with disabilities, 237, 238, 261, 262

sex of population with disability, 215–16, 261, 
262, 426–9, 433–4

children, 219–20, 433
CSTDA service users, 237–8
Disability Support Pension recipients, 233–4, 

437–8
expected years of life lived with, 16, 408
Indigenous, 220–1, 222, 223
SAAP clients, 248
younger people in residential aged care, 177

sexual assault, 19–21, 123, 124, 125

offenders, 120, 419

shelter, see housing and accommodation

Sickness Allowance, 230, 231, 232

single homeless men, 353

SAAP clients, 329–30, 331–40, 455–6: 
with children, 125

single-parent families/households, 11, 41–2, 
67–9, 282

child abuse and neglect, 108
child care, 90, 91, 93: disposable income 

spent on, 95–8
CRA income units, 294, 295, 445
employment, 71–2
escaping domestic violence, 341, 458
family assistance payments, 76–7
financial stress, 31, 73–5
housing stress, 276
non-resident parents, 70
public housing tenants, 11, 299–302, 448
SOMIH tenants, 299–302, 450

single people/lone-person households, 11, 
41, 282

CRA income units, 294, 295, 445
financial stress, 31
housing stress, 276
public housing tenants, 11, 299–302, 448
SOMIH tenants, 299–302, 450

single women clients, SAAP, 125, 330, 337, 455

escaping domestic violence, 341, 458

skill shortages, 385–6

sleep, time in, 39

smoking, 141, 142

social capital, 40

social cohesion, 5–6, 40–51, 411–12

social detachment, 46–7, 412

social expenditure, welfare-related, 377–9

social housing, 284–5, 290–3

before/after SAAP support, 334, 335, 339, 
343, 346–7

see also community housing; public renters

social marital status, 41, 66–7, 411

social networks, 45–7, 258–9, 305, 412

social security payments, see income support

social support, 168–70, 171

see also counselling

social trust, 47

social workers, 383, 384, 385, 389, 463

socioeconomic disadvantage, 29–30, 73, 409

child abuse and neglect and, 108
life expectancy, 15, 408
literacy and numeracy, 103
see also income and income distribution

sole-parent families, see single-parent families

sole-person households, see single people

SOMIH, see state owned and managed 
Indigenous housing

South Africa, 66

South Australia, 293, 353, 356

see also states and territories

South Korea, 66, 81, 82

special care workers, 382–4

special education services, 244, 245, 260, 262

teachers, 383, 384, 463

special needs children, 86, 91, 93, 95

special needs community housing allocations, 
304

Special Needs Subsidy Scheme, 86

specialist services, SAAP, 333, 456, 458, 460

speech disorders, 224, 225, 257, 435, 436

age at onset, 216
CSTDA service users, 239
older people, 144, 145, 435, 436
see also communication limitation; sensory/

speech disability

sport/recreation/hobby-related organisation 
volunteers, 146

sports and outdoor activities, time spent on, 39
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spouses, see marriage and marital status

Sri Lanka, 66

stamp duty, 308

Standard Rules on the Equalization of 
Opportunities for Persons with 
Disabilities, 203

standards, 395–405

aged care, 186, 193–5, 196: expenditure on, 
424–5

child care, 98–9, 100
disability access, 204, 205
disability services, 253–4
see also data environment

state and territory housing authorities, 271

CSHA dwellings, 453
homeless allocations, 291
housing stock, 442
see also public renters

state owned and managed Indigenous housing 
(SOMIH), 297–9

age of tenants, 298, 447
CSHA dwellings, 453
homeless allocations, 292
income source of tenants, 300–1

states and territories, 8, 474–5

air quality, 7–8, 407
child care, 84, 98, 385
child protection, 44, 107–12, 114
childhood programs and policies, 60–1
children living in, 64–5
community housing, 302, 303, 304, 453
community services occupations, 385, 393
concession cards, 234, 374–5
Crisis Accommodation Program, 290, 453
CSHA dwellings, 453
deinstitutionalisation, 284
homeless people, 320–1, 324–5, 353, 354–7: 

SAAP services and clients, 332, 350, 351
housing allocations for homeless people, 

291–2
housing assistance clients, 295–7, 446, 448–52
housing assistance provided to first home 

buyers, 308–10
housing matching grants, 286
interstate migrants, 85, 86, 415
juvenile justice system, 118–19, 122, 419
people with disabilities, 236, 237: students, 

244–6
preschools, 87–8
welfare services expenditure, 368, 369–75: 

homelessness, 355–6
young people living in, 64–5

youth programs and policies, 61–2
see also capital cities; Commonwealth/State 

Disability Agreement; Commonwealth–
State Housing Agreement

states and territories, Indigenous Australians 
living in, 474

child protection and out-of-home care, 44, 
115–17, 418

infant mortality, 16–17, 408
injury deaths, 21
SOMIH tenants, 450–1

statistical data, see data environment

step families, 67–8, 80, 108

Stepping Forward: Improving Pathways for All 
Young People, 61

stress, financial, see financial stress and 
hardship

stroke, 144, 145, 225, 435, 436

Stronger Families and Communities Strategy, 
84, 85, 352

structural ageing, see ageing

students, see education and training

substance abuse, 108, 333

single older men, 337–8, 456
women escaping domestic violence, 341, 457, 

458
young people, 345, 460

substantiations of child abuse and neglect, 
44–5, 107–10, 111

Indigenous children, 115, 116

suicide, 21–2, 46, 413–14

superannuation, 32, 145, 204, 378

Supplementary Services Program, 86

support networks, 45–7, 412

see also informal care
support periods, SAAP, 329–30, 331, 332–4, 

455–6

1996–97 to 2003–04, 348–50, 461
repeat rates, 335–6, 338, 344
single older men, 337, 338, 339–40, 455–6
women escaping domestic violence, 341–2, 

457, 458
young people, 344–5, 460

Supported Accommodation Assistance 
Program (SAAP), 320–1, 328–51, 455–61, 
400–1

children accompanying, 44, 124–6, 341–2, 
457–8: turnaway rate, 330

clients on Census night, 319, 320, 321, 322
clients with disability, 248, 337, 445
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Supported Accommodation Assistance Program Act 
1994, 328

Supported Accommodation Assistance 
Program Coordination and Development 
Committee, 395–6, 401

Supported Accommodation Assistance 
Program Information Management Plan, 
401

Supported Accommodation Assistance 
Program Multilateral Agreements, 351

supported wage system, 247

Survey of Aspects of Literacy, 26–7

Survey of Children's Participation in Cultural 
and Leisure Activities, 18–19

Survey of Disability, Ageing and Carers, 143–5, 
284, 390, 464–7

disability trends, 218–19
ICF participation domains data, 256, 257

Survey of Education and Work, 24

Survey of Employee Earnings and Hours, 384

Sydney, 7–8, 19, 36, 338

TAFE students, 23

Taiwan, 82

talking, time spent on, 39

Task Force on Child Development, Health and 
Wellbeing, 60

Tasmania, 357

see also states and territories

taxation, 363, 373–4

benefits from government housing 
assistance, 279, 280, 441

family assistance relief payments, 75–7
home owner/purchasers' benefits, 308, 

310–11
mature age worker tax offset, 145
net transfers from most to least affluent, 29
Senior Australians' Tax Offset, 152, 153

Technical and Further Education students, 23

telephones, 36–7, 226, 227, 410

teletypewriter-equipped payphones, 37

television and videos, time children spend 
watching, 18–19

tertiary education, 23, 246, 389

see also higher education

theft, see robbery and theft

Thailand, 81, 82

time, 38–40, 411

caring for people, 250, 252, 390, 391
at child care, 90, 96, 98

children spend watching television and 
videos, 18–19

community aged care assistance hours, 
165–6, 167, 169–70

Community Aged Care Packages support, 
length of, 170, 421

as community housing tenant, 305
at preschool, 91
as public housing tenant, 291, 449, 451
between residential aged care allocations 

and operational places, 174
residential aged care length of stay, 172, 

175, 421
volunteering, 146
see also support periods, SAAP; working 

hours

time, trends over

adoption, 78–82
child abuse and neglect, 44, 108–10, 111
child care, 90–1, 92, 100–1, 416: affordability, 

95–8
civic trust, 48
communication access, 36–7
disability, 218–19, 231–4, 437–8
educational attainment, 25
educational retention rates, 103–4
employment, 32–3, 105, 418: transition from 

education to, 101, 104, 105, 417
expenditure on welfare services, 364–78
family types, 41–2, 67–9
household debt, 272–3
housing assistance, 287, 444
income distribution, 28, 30
Indigenous imprisonment, 47, 121, 122, 419
Indigenous infant mortality, 16–17
injury deaths, 21–2, 414
marital status, 41, 42, 66–7
population growth, 442
public housing stock, 280, 442
residential aged care allocations and 

operational places, 174, 421
SAAP data, 347–50, 461

time out from family/other situation, 
341, 457

toileting assistance, see personal care

Torres Strait Islanders, see Indigenous 
Australians

total fertility rate (TFR), 1–2, 62–3

trade unions, 48, 51

training, see education and training

Transition Care Program, 150
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transport, 35–6, 410

accidents, 20–2, 413–14
concessions, 375
people with disabilities, 205, 249, 255, 257
see also mobility

transport, aged care assistance needs, 156–8

ACAP clients, 161, 162
CACP recipients, 168–70
HACC clients, 163–6

trust, 47–8, 412

turnaway rates for SAAP accommodation 
services, 330

unemployment, 32–3, 34–5

non-resident parents, 69, 70
people with disabilities, 262
public housing tenants, 301–2, 453
VET students with disabilities after training, 

246
young people, 101, 105, 106, 418

unemployment benefits, 206

housing assistance clients, 209, 301, 452
SAAP clients, 455

unions, 48, 51

United Nations, 203, 209

Uniting Care Harrison Community Services, 
353

university education, see higher education

unmet demand, see demand

unmet need, see need

unpaid work, see volunteers and voluntary/
unpaid work

urban air quality, 7–8, 407

user contributions, see fees

'usual place of residence', 323

vacation care services, 91, 92–3

workers, 100, 101, 386–7, 417

vegetables and fruit, consumption of, 8–9, 142, 
143, 407

vehicles, see motor vehicles

VET, 23, 246, 389

veterans, 151, 152, 153

Disability Pension recipients, 229, 231, 232, 
455

Veterans’ Home Care (VHC), 161, 166–7, 
177–9

client service fees, 187
expenditure on, 185, 186, 187, 424–5

victims of crime, 19–21, 408

children and young people, 121–4, 125

Victoria, 78, 171, 234, 290, 353, 355

see also states and territories

Victorian Homelessness Strategy, 355

videos and television, time children spend 
watching, 18–19

Vietnam, 66

violence and abuse, 120, 419

situation prior to moving into community 
housing, 304

situation prior to moving into public 
housing, 291

victims of crime, 19–21, 123–4, 125
see also child protection; domestic violence

vision disorders, 225, 435, 436

age at onset, 216
CSTDA service users, 239
VET students, 246
see also sensory/speech disability

vocational education and training, 23, 246, 389

vocational rehabilitation services, 243

volunteers and voluntary/unpaid work, 49–50, 
389–90, 412

child care, 100–1, 386–7
older people, 146: carers of, 154
people with disabilities, 258
see also informal care

wage subsidies, 247

wages, see income and income distribution

war widows/widowers, see veterans

Warburton, 356

washing, see personal care

Washington Group, 209

water and sewerage concessions, 375

water supplies, 8

wealth and wealth distribution, 31–2, 270, 410

weekly income, see income and income 
distribution

weight, 9–10, 142, 407

welfare/community organisation volunteers, 
146

welfare indicators, 4–59, 408–14

welfare payments, see income support

welfare reform, 206–7

welfare workforce, see employment in welfare 
services

Wesley Mission, 353
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Western Australia, 2, 80, 217, 234, 290, 356

see also states and territories

Western Australian Department of Housing 
and Works, 356

Western Australian State Homelessness 
Strategy, 356

wheelchairs, 227

whole-of-government policies, 204–6, 254–62

wholesale sales tax, 374

Widow Allowance, 452

Wife Pension, 230, 231, 232

wives, see marriage and marital status

women

fertility rates, 1–2, 62–3
Indigenous homelessness, 327
SAAP clients, 329–30, 331–6, 337, 340–7, 455, 

457–60
see also domestic violence; mothers/

stepmothers; sex of population

work, see employment

workers compensation, 234

workforce shortages, 385–6

working hours, 33, 39

child care volunteers, 387
nursing workers, 387–8
see also full-time/part-time employment

workplace modifications, 247

World Health Assembly, 203

writing, 25–6

Year 12 apparent retention rates, 24, 103–4, 
409

Year 12 completion, 101, 222, 259

Years 3, 5, and 7 reading, writing and 
numeracy benchmarks, 25–6, 409

young people, 46, 61–2, 64–6

with disabilities, 215–16
domestic violence witnesses, 43
education and training, 23, 104, 105, 417
employment, 33, 104–5, 106, 353, 417–18
homeless, 327, 353, 354, 355: SAAP clients, 

329–30, 331–6, 344–7, 455, 459–60
in juvenile justice system, 117–21, 

122, 419
living at home, 69
overseas-born, 354
victims of crime, 121–4, 125
see also age; children

younger residents of residential aged care, 
176–7, 208

Youth Allowance, 206, 452

Youth Allowance (incapacitated), 231, 232




